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What is Culture?
As internationalization continues to increase in all industries, especially in the hospitality industry, the need for cross-cultural sensitivity among all workers has become increasingly evident (Sizoo, 2006). 
Usually, people think culture is what we wear and what we eat but, culture is what we do in our everyday life.  
The first widely accepted notion of what exactly is culture was compiled by Edward B. Taylor. Taylor is often considered the father of cultural anthropology. 
Taylor travelled to Mexico and wrote about its peoples (Lowie, 1917). From his experiences in Mexico and studies of other societies as a professor at Oxford (though he had no degrees), he compiled a definition of culture: “A complex whole, which includes knowledge, belief, arts, morals, law, customs and other capabilities and habits acquired by people”  
.
What is Cultural Awareness?
Cultures have an important influence not only on the attitudes and behaviors of people but also on the processes and systems people establish and manage (Koc, 2021).
Cultural know how is very important for both employee and guests. Managements would never like if customers would not be treated fairly keeping in view what culture he/she belongs to. Workers in the hospitality industry in the present day go through cross-cultural communications with workers, bosses and customers on a daily basis. 
Cultures have an imperative control not merely on the behaviours of but also on the dealing. Consequently, overlooking cultural diversity could have considerable harmful propositions for the effectiveness and value of industry.

Tourism and hospitality are probably the two most relevant fields of study from the perspective of culture, as these industries involve continuous and intense multi-cultural social contact and interaction between customers, employees, and managers (Gibson & Zhong, 2005; Koc, 2017; Lieberman & Gamst, 2015).
In the global village, fast means of transport has made life easier. Travelling from one part of the globe to another is only matter of hours not days or months. Distance covered in every hour brings a change in culture. Those who work in multicultural societies like Great Britain it is incredible to observe how people behave in a diverse cultural atmosphere.

Kiril D, (2018) is of the opinion that for more than 3 decades a set of cultural dimensions, proposed by Hofstede et al and constructed as a result of their continuous research in identifying and explaining cultural differences at the national and regional level, has attracted the attention of different social actors – scientists, managers, politicians, administrators, opinion leaders, and other agents, because potential cultural differences are observed to have influenced dominating organizational practices and theories in the context of increasing globalization and economic turbulence.

Impact of Cultural knowledge
In order to avoid any confusion it is vital to have some knowledge of different of different culture. Guests are greeted in their own language leaves a remarkable impression on them. A guest doesn’t stay much longer but the memories they take back to their home stay forever. To make a guest’s holiday memorable one should know how to treat them according to their own culture. If guests are treated the same way they practice in their own culture makes them more happy and comfortable. 
There are certain “Do’s and Don’ts” in every culture. In order to avoid any uncomfortable scenario it is important that employees should have adequate of different cultures. 
For the sake of arguments take two different regions of the world, one South East Asia and the other Middle East. China, Japan, Korea, Thailand, Philippines all belong to the South Asian region. Employees may get confused as people from these countries have similar look and physical structure e.g. height, colour, eyes and nose shape but all these countries have entirely diverse cultures.
On the contrary Arabic is the language generally spoken all over the Middle East but each country has different culture. Since Majority of the Middle East consists of Muslims and overall Islamic culture dominates the regional cultures. Egypt though in Middle East and above 80% of population is Muslim but millennial old cultural impact of Egyptian civilization is still alive.

Following is a bird eye view of cultures of countries from South East Asia, Middle East and one from Latin America.

Japan
Japan is world’s 3rd largest economy and is well-known globally as a nation with a centuries old rich culture. 
	Do’s 
	Don’ts

	Bow your head to greet.
Bow your head if apologizing or thanking
	· Shaking hands is uncommon
· Never address someone with first name.
· Do not thank people for complimenting you.

· Pointing at some is considered bad-mannered
· Never sit with crossed legs before someone.



China
	Do’s
	Don’ts

	· Handshake is casual greeting.
· Shake hand with lighter grip.
· Bow lightly in formal situation.
· Greet the elder first.
· Use a person’s family name and appropriate title to address them
	· Never say you look tired.
· Do not touch,
· Do not  hug
· Do not click fingers
· Do not whistle.
· Never put your feet on a desk or a chair.





South Korea
	Do’s
	Don’ts

	· The most common way to greet in South Korea is with a bow. 

· Accept things using your both hands
· Always use a person’s formal title while addressing.
· Bow deeper when there is an informal interaction.
	· Do not blow nose in public.

· Do not use one hand to receive some thing




Egypt:
	Do’s
	Don’ts

	· Handshake is held lightly and prolonged
· Greet with  ‘Assalam-o-Alaikum (may peace be with you)

	· Sitting with crossed legs in front of elders.
· Staring.
· Only Friends and relatives tend to kiss on both cheeks while shaking hands




Mexico
Mexicans are generally polite and formal when interacting with people they do not know well
	Do’s
	Don’ts

	
· Use word USTED while addressing customer
· Use SENOR for man
· Use SENORA for married or older woman
· SENORITA for a young woman
	use  TU while addressing customer
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