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Personal reflection
Last year, during the end-of-year wrap-up session for the psychology students, we learned that for the second year, we must volunteer. I remember sitting there with my stomach in knots thinking “How am I going to juggle all of this” and “Would this greatly affect what type of therapist I want to be or can be in the future”. After much reflection, I started to look around for some placements. After searching different websites, (SCVS, n.d) I remembered that I normally walk past a charity called Matts café every morning. I decided to sign up and go through the process (Appendix, pg.9). The process was simple enough and before I knew it, I was ready to start in my volunteering role. 
My first shift within the volunteering role was mostly getting into the swing of things and meeting other volunteers and I remember thinking that everyone here is so kind and warm. During the first part of the shift, I was doing some food preparation and getting to know my fellow volunteers. After a while, I remember thinking that this was great practice for my listening skills and questioning skills which according to the British Association of Counselling and Psychotherapy, 2020 is within their skills framework. During the second part of my shift where I was put on dishwashing duty, I found it quite easy to do. However, it was a challenge for me in the sense that I had to focus and keep going. It gave me a chance to see that with focus and determination, I have the power to overcome most challenges (Appendix, A-01).
The week after, I started my shift at Matthew’s house full of energy and determination. The first part of the shift was quite fun. I learned a lot about different recipes for the foods that we were preparing that day. Even though the chef didn’t have all the correct ingredients, he still managed to create the meal he was hoping to create. I remember thinking that challenges are like that, they may try to stop you, but your imagination and creativity will always guide you. The second part of that shift was a bit exhausting. That shift I was going to be on the tablet taking orders and delivering the food to the guests. It would be the first time I interacted with them, and I needed to do my best. Before the guests came in, I learned about the order-taking software and the house rules, for example, one person could have two hot meals and a drink, but they cannot have the same hot meal. 
As the doors opened, and the guests came in they noticed I was a new person who was serving them. They all tried to order the same hot meals twice, which is against the rules. I kindly reminded them that it was against the rules, and they laughed. However, later during that shift, a guest came in. I showed him a smile and greeted him warmly. He ordered his drinks and his meals and afterward, we started to talk. He spoke about his current position and how this happened to him, I remember just focusing on him using nonverbal communication and just listening to him while using minimal encouragers BACP (2020). On his way out of the café, he stopped me and said thank you so much for just listening to me, it means a lot. That comment he made stirred in my mind for a while, it made me feel so happy that I could just help someone once just by being there. It also made me think that the simplest gesture could mean a lot to someone. (Appendix, A-02).
One of the biggest challenges I faced while being a volunteer here was trying to be non-judgmental. One shift I noticed that some guests had better clothing than I did and looked better off. They came in, spoke for a while, wasted their food then filled up their shopping bags with donated food and left. I noticed this feeling quite slowly, but I did notice it, over my break I had time to reflect on this and reflect on my thoughts. My thoughts were that perhaps it’s my personal bias and that I should be accepting those who use this service and perhaps this service provides something to them that is more than food and drinks but for other things like socializing, getting the help they need, and so on. Recognizing and addressing one’s own biases, prejudices, stereotypes and assumptions is an important part of being a therapist according to the British Association of Counsellors and Psychotherapy (2020). After my reflection and thoughts, I continued my shift but this time with a different outlook on things and of people. (Appendix, A-03)
On the 19th of November, I was asked to come to work the front desk, I would be the first male volunteer to do so. The volunteering leader pointed out that I am warm, welcoming, and fun which made me feel so happy to hear. I feel that I have learned a lot of things while working at the front desk. I feel it is giving me a chance to learn a little bit more about how the charity functions and how organized everything must be. Guests come to speak to me and ask for things such as packs or clothing. During this, I would talk with them, listen to them, and help them file the correct paperwork. I feel that being at the front desk has helped me work more on my empathy, care, and respect for those around me. These traits are an important part of being a therapist according to the British Association of Counsellors and Psychotherapy (2020).
Looking back at my time at Matthews's house I don’t think I would change anything; I feel that the emotions that I felt and the things that happened helped me progress to be a better student therapist. Moving forward I plan to keep challenging myself, to keep reflecting on my feelings and thoughts, and keep learning.
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Evidence 1 Mission Statement
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In the first picture, you can see that there is a video, this is a video of Thom who runs the charity, Matthews House. He goes into great detail about its past and possibly its future. In the second picture, you can see the mission of the charity. I truly believe that this mission is within the hearts of all of those who volunteer there.

Evidence 2 - Schedule
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As seen in the pictures above, I received weekly schedules for my shift each week at Matthew’s house. Although the email wouldn’t tell me where I would be during my shift, I would normally find out while on shift. The blue box shows the schedule for personal log A-03 and the orange box shows

The Volunteer’s names has been blanked out to keep their anonymity







Evidence 3 Pictures of work
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	This picture was taken on my second-ever shift at Matthew’s house. It was the day when I got to talk and listen to some of the guests who came to use the service.


	



In this picture, I was taking stock back and forth to the kitchen and helping to categorize and label the food that had been donated to charity. That day I got to learn a lot more about how charities like this one work.
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	In this picture, I was making tea for a volunteer on the front door before the café opened. I had finished everything that I had to do and had some spare time. I used this spare time to make a hot drink for the volunteer on the front door, even though he never asked for a hot drink. I wanted to show that I care for the people around me.



	In this picture I was cleaning the tables and surrounding areas. Even though it was a busy shift communicating with guests and serving food. 
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Appendices
The signup process
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First, I went to their website and then found the volunteer link underneath the get involved tab. 
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Once I pressed the volunteer link which took me to the volunteer section of the website. Here I was able to get the Volunteer application form.
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From that, I could see a lot more information about volunteering.
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There is also an introduction to Mathew's house and what they do.
[image: A screenshot of a computer

Description automatically generated]
There is also a code of conduct that all volunteers should abide by.
Once I read the introduction and the code of conduct, I then clicked “sign up” and filled out the form which looked like the following
[image: A white screen with black text

Description automatically generated]I found Tuesday to be the best fit for me as weekends would normally work.
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Regarding roles that interest me, I chose reception and welcoming, Café floor cleaning and tables, and serving food and drinks. I chose these specific roles because they were people, and I wanted to better myself in certain skills like listening and being present.
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Once the application was complete, I then pressed proceed which then sent the application to the person in charge.

Communication with Matthew's house
After waiting a few weeks for the application to be processed, I was fortunate enough to receive an answer from them (The person’s name has been blanked out to keep the anonymity).Unfortunately, I could not find the Email that was sent inviting me to the interview. However, I did continue with the conversation within the message app on my phone.
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I Noticed this message when I arrived back in the UK from travelling abroad for 3 months. Reading it back it seems to me that it might come across as unprofessional.
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Description automatically generated]After confirming the Time and location with the Volunteer leader, I soon prepared for the interview that was ahead.
















	
Confirmation Email
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	The interview went very well, I was quite open with information about why I am volunteering and what the charity can expect from me as a student with the university. The charity was very understanding and wanted me to join their team.





Welcome letter
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Complete placement form
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Confirmation from module lead
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Personal log
	Student Name:
	Christian Mann

	Name of Host Employer:                  
	Mathews House



A-01
	Date:
	1.10.24

	Tasks completed:
	Food prep and dishwashing


	Reflection: 
	Today was mostly all about getting to know the team and how they best function working together. For me, this was the best chance to show off my rapport-building skills that I learned during my class. I also learned about food preparation during the first part of the shift. During the second part of the shift, while the café was open, I spent most or all of my time washing dishes. I remember the volunteer supervisor said that it would be difficult, but I felt that it wasn’t much of a challenge for me. If anything, it made me feel that when I focus and put in a lot more effort, I can do anything.




A-02
	Date:
	8.10.24

	Tasks completed:
	Waitering and food prep


	Reflection: 
	Today was quite rushed I feel, the first part of the shift I focused mostly on food prep and getting to know my fellow volunteers. During food prep, I practiced my listening skills by just listening to other volunteers and questions asking about how best to do something within the kitchen. After the meeting before the café opened, I received training on the iPads so I could take orders from the guests. When the café opened, and the guests started ordering I had a great opportunity to listen to the guests and ask simple questions. I feel this has enhanced my skills. I particularly remember one guest who came in, he was so grateful and very happy. We spoke for a little while and he told me about his life and how he got in his current situation. I remember just standing there focusing and listening to him. As he was leaving, he thanked me for listening and what it meant to him, it put a lot of things in perspective for me on how a simple gesture could mean a lot to someone.





A-03
	Date:
	15.10.24

	Tasks completed:
	Waitering and food prep


	Reflection: 
	Today felt a bit easy for me, during the first half I helped with the food delivery and helped with organizing stock. There wasn’t much left after the following weeks which had me thinking. Places like this really depend on goodwill and help from other charities, schools and organizations, which is quite a scary thought. It takes a lot of communication and dealing to keep a place open to help those who are in a difficult situation. After the meeting had taken place, the café then opened for guests. This gave me a chance to practice my listening and communication skills, I was communicating with the front door volunteers about which seats were open and listening to and communicating with guests. During this time, I felt like I was being more observant. There were guests who took advantage of the service that was being provided and just wasted food. There were also some guests who didn’t need to be there as they looked like they had money. While on my break I reflected on my thoughts and then realized I was judging people and reflected on why I was doing that. I felt that people who are in real need could be anyone, and I can’t just guess and not by their appearance. I am glad that I reflected on that as perhaps in the future if it happens again, I can realize my thoughts and always question myself on them.




A-04
	Date:
	22.10.24

	Tasks completed:
	Door Staff 


	Reflection: 
	Today instead of doing food prep, I mostly focused on deep cleaning the café. While deep cleaning I spent some time reflecting on counselling and how it is linked to cleaning. My thoughts were that we go to counselling to help clean our minds by getting rid of our bad thoughts or feelings or learning how to do this from the counsellor. It does take time to “clean” but in the end we feel more comfortable after things are clean again. After I finished cleaning and reflecting, I went for a coffee and spoke to a fellow volunteer. He was talking about all his business ideas and how to get people to learn more about Welsh history. Without thinking I found myself practicing my questioning skills and asked him a challenging question which was “do you think people want this?” He sat back and then said “Yes, but perhaps there is another way” We spoke a while longer and started to create little goals for himself to be able to achieve his dream. During this time, I felt that I needed to let him control the conversation and refrained from asking more questions about it. After the meeting, I asked the volunteering leader if it was possible to have a chance to learn how the front door works, and she agreed. The main job of the front door is to greet, welcome and guide people to their tables. I found this quite easy compared to being a waiter and I realized that I would have to be quite organized to ensure that I can do this effectively. I feel that I tried my best at the door and welcomed everyone with warmth and kindness, which I feel is what a good therapist would do. Be non-judgmental, to be warm and welcoming.




A-05
	Date:
	29.10.24

	Tasks completed:
	Door Staff 


	Reflection: 
	Today started like all the others where I spent the morning in the kitchen prepping food which felt quite relaxing if I am honest. Felt like I was starting over again and that my skills in this area were starting to develop quite nicely. I spent to morning joking and talking with other volunteers which created a nice environment within the kitchen. Today I met with the leader of the organization, and we swapped a few jokes and had a good conversation about how things really work. He spoke about how there is a large charity that spreads the food that they receive to other smaller charities in the area. He also spoke about how he communicates with restaurants and some supermarkets to get some food or other places for those in need to go to, which I found quite interesting. It shows that communication is the key aspect in a lot of things that people do whether it is to charities, business or within their private lives. After the meeting and the café opened, I went to my position at the front door. I remember there was one person who came asking if a person was inside which I told him that he was, and he went in using a fake name. The person went in and within 2 minutes he and the other guest left. 30 minutes later the guest came back to finish his food, but something was wrong. This person had given some drugs to the guest and the guest was quite sick to the point where an ambulance had to come. After this event, I started to reflect on what happened and how if my observation skills were a lot better, I could have prevented this from happening. I spoke to the other volunteer and the volunteering leader about what happened, and they moved quickly. They told me that sometimes these things happen, and it wasn’t my fault. Reflecting back, I do think that I need to work more on my observation skills in order to be an effective therapist.







A-06
	Date:
	5.11.24

	Tasks completed:
	off


	Reflection: 
	Today I woke up feeling too exhausted and ran down. I felt that my body couldn’t move, and I was being swallowed by the bed that I was laying in. Over the last few weeks with work, university and volunteering I didn’t have time for self-care. It seems that I put everything first before myself and it had put me in a depressive mood. After getting more rest and then going out for a walk to reflect on myself, my current journey and how I have progressed. I decided that moving forward I need to concentrate on myself a little bit more. I believe this is a good skill for any therapist to learn. Understanding your physical and mental limitations and how to best practice self-care.




A-07
	Date:
	12.11.24

	Tasks completed:
	Waitering and food prep

	Reflection: 
	Today when I went into volunteering, my fellow volunteers asked me where I was and what had happened. I told them the truth that I suffered from what seemed like exhaustion and a slightly down mood. What one volunteer said that really stuck with me was “Having a warm kind heart can be exhausting and we always have our limits, but sometimes to be selfish and to think of ourselves is just as important.” This reminded me of the importance of self-care as a student therapist. How can I care for and help others when I don’t do the same for myself? After the quick chat, I went to sort out the Christmas donations that were given to us by the church. And then went back down to attend the meeting. After the meeting, I grabbed the tablet and then started to take orders from guests. But this time I felt slightly different when serving the guests, I felt more energetic and started to have fun with the guests and made some jokes with them. Most of the guests I spoke to were happy and wanted to talk more. This got me thinking a lot further about how communication and socializing really mean a lot to everyone. Being able to talk to someone who understands or wants to listen could be one of the greatest things. This would tie into the attending skills that I have been practicing in class and being open to communicating or being approachable. If a therapist is warm and approachable, they are easier to communicate with and it would be easier for the therapist to build any rapport with the client. At the end of the shift, the volunteer leader called me into the office. I remember thinking oh no what have I done for some reason. The leader and the receptionist spoke to me about how I am very approachable and warm with the guests that come to the café. Being on reception means that I should be organized, welcoming and warm as well as the ability to learn about the different processes. As a person who likes a challenge, I took on that role and I am feeling quite excited about it.




A-08
	Date:
	19.11.24

	Tasks completed:
	Front desk

	Reflection: 
	Today was my first time at the front desk. The first thing that I noticed was that there is a lot of organization and paperwork to go through and learn about. My first task was to clean the toilet within the main hall and then record what I did and if there were issues. Next then I had to prepare and organize the refrigerated donations that needed to be put on the “help your self-shelf” Once that is complete, I had to prepare the dignity packs for guests. After the meeting before the café opened, I quickly reviewed the paperwork for packs, emergency clothing and showers. When the doors opened, I noticed a different side to how the charity functions and works. Many guests went to the help yourself shelf. I remember having to remind people that it was only 3 items per guest as we wanted to ensure other people had a chance to get something as well. One thing I did notice was that some guests came in with shopping bags and filled their bags to the brim with vegetables and other takeaway items, even after being told not to take more than three and I remember feeling quite frustrated with that. As more and more guests came in, I started filling out the information and handing out packs to guests. I remember that one guest came in to fill up her bag and then asked for a dignity pack, the other volunteer on the desk with me pointed out that she had one last week and couldn’t get another one until next week. She called her friend over and asked her friend to get her one. She asked then for a coat for her and her friend. As I went to fill out the forms for her, the volunteer leader took me to one side and said, “just tell her we don’t have any, we have found out that she sells all the clothes that we provide her at the market.” So, I went back and told her that I’ll go check and get back to her. When I told her we didn’t have any she was quite unhappy about that. After that ordeal, it showed me a darker side of charity, where people will try and take advantage of a service to make their lives better, which is quite a sad thing in my opinion. After the shift I sat at home and reflected on a few things, the amount of organization skills needed for the front desk must be the same as a therapist's. Keeping records and track of clients, reviewing medical records (if any), reviewing contracts and so on. I feel that organizational skills is an important skill to learn as a therapist.





A-09
	Date:
	26.11.24

	Tasks completed:
	Front desk

	Reflection: 
	Today was my second time on the front desk. I feel that I am starting to get a better understanding now of what is expected for me while being on the front desk. Today I organized all the paperwork onto an easier accessible clip board. I also helped streamline the Christmas dinner signups for people to order tickets. Once the organizational part of the front desk was complete, I went upstairs to collect the dignity packs that are handed out to the guests each week. I noticed last week there were a lot more men’s medium being handed out and more ladies sizes 14 to 16 being handed out as well. After preparing the packs I remembered that I needed to organize the refrigerated donations in the fridge. I remember the Volunteer I was with said that anything that contains Alcohol must be given to the volunteers and was not allowed to be given to guests. I found that quite refreshing, a place of work where we all look after and care for each other. I noticed over my time at Matthew’s house that I would much rather go to work there than my actual paid position. I reflected on that for a while over my break and perhaps it’s because I feel I can be more of myself there. I could talk and chat with my coworkers and I can also do something that I enjoy. I feel a little more happier being on front desk, being able to learn more about the organizational side of the charity.





A-10
	Date:
	3.12.24

	Tasks completed:
	Front desk

	Reflection: 
	Today was a tough day for me. The volunteer that I normally work with on the front desk had to go home due to illness and left me alone in charge of the front desk. Which I saw as a challenge at first, I set off with great determination and I managed to sort all the tasks out for the front desk before the normal mid shift meeting. After the meeting I managed to get myself a coffee and double check everything before opening. When the doors opened a few guests came in to ask for some packs and to see how I was doing, which was nice. After about 15 minutes two guests came in asking for some clothing and some shoes and to use the shower. I filled out the paperwork and then proceeded to get them the requested items and directed them to speak to a buddy, which a procedure for using the shower room. The two guests asked for certain trainers and certain clothing, to which I replied with “unfortunately these are donated clothes, what we have in stock is all we can provide”. The two guests were not happy about this but proceeded anyway. After my lunch, another guest came asking for a jacket. I filled out the paperwork then went to get the clothing, the guest banged on the door demanding that I gave him 3 pairs of trousers and 2 sweaters. I remained calm and reminded him that I could only provide two items and no more as we only have a limited stock. As I opened the door he barged in and took the all the items he could carry and proceeded to run off. I never felt so angry about that, so let down. A service that provides for those who need it can get robbed at any moment. It’s something that can shake you to your core and it did for me. After my shift ended, I did some reflecting on the day, I did some great work on my organizational skills and listening and communication skills. But it seems I really need to work on my candor and observation skills. But I do still feel I did my best today and I will continue to do so.






References 
Matthew's House. (n.d.). Hospitality & hope in the heart of Swansea. Retrieved January 15, 2025, from https://matthewshouse.org.uk/
Matthew's House. (n.d.). Hospitality & hope in the heart of Swansea. Retrieved January 15, 2025, from https://matthewshouse.org.uk/get-involved/volunteer/
Matthew's House. (n.d.). Volunteer application form for Matthew's House. Retrieved January 15, 2025, from https://thehill.churchsuite.com/events/k7af4sih
Matthew's House. (n.d.). About Matthew's House. Retrieved January 15, 2025, from https://matthewshouse.org.uk/about/

image2.png
There for those who need it most
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valuable and deserves dignity, this demands expression in action as well
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Volunteer with us!

Can you share your time and skills with us and join our volunteer family? It really could make the world of difference. The
support provided by our wonderful volunteers is integral to helping us to be there for the most vulnerable people in our
community. With the cost of living crisis, rising rents and utilities aginst low wages and many other challenges the pressures for
many of us including those already struggling has only increased. Because of this the role that we play at Matthew’s House and
the volunteers have never been more crucial. Volunteers make a powerful difference to people and continue to help us bring

Hope and Hospitality to those who need it most in our community.
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About

Firstly welcome! Secondly please ignore the date on the event sign up above. This application is for no

specific date, but an application to join our team.

By providing us with your information you are consenting to us managing it for the good work of
Matthew's House. We are so grateful for that. We really care about you and your information and will
keep it secure. Click here to read our privacy notice. We only use it for Matthew's House activity. In
order to communicate with you we need your specific consent, and if at any point you wish to change
your preferences you can do so by re-completing our subscribe form or just email us

friends@matthewshouse.org.uk.

To help us stay in touch please tell us how you wish us to communicate. Thank you for your support,

we really appreciate it.

INTRODUCTION

Matthew's House exists to deliver Hope through the sheer power of Hospitality. At Matthew’s House we
aim to run and organise 7 expressions of giving hope from our pay-as-you-feel café to our showers for
the homeless and we do this with an army of volunteers. Since day one, Matthew's House has been led
and run by volunteers with the help of a very small staff team (who also volunteer) to co-ordinate the
project. Volunteers have the power to transform Matthew's House continuously and we rely on the
generosity of local people who give us their time, skills and resources to see Matthew's House succeed

and continue to change lives all across our city.

We welcome all interest about volunteering with us and in our volunteer family at Matthew’s House. We
do ask that our volunteers be people who care deeply about the homelessness and vulnerable people,
have a passion for hospitality, seek to be a giver of hope, and can honour our code of conduct. There is

no such thing as just a volunteer. In our eyes, volunteers can make the biggest difference, whether it be
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“No act of Kindness, no matter how smail, Is ever wasted.” - Aesop
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OUR CODE OF CONDUCT

Matthew's House serves and works with vulnerable people from all kinds of backgrounds, beliefs, and
circumstances. In addition, some of our volunteers may also be considered extremely vulnerable and we
are aware that issues arise from time-to-time that are sensitive, and potentially inflammatory. We are
volunteer-led and funded and do not want to be regarded as “professionals”. However, it is important
that we demonstrate great character and build a solid and trusted reputation in our city. We believe
behaviour breeds behaviour, and when the pressure is on or someone is rude it really matters how our
team respond. With this in mind we ask that all our volunteers respect our code of conduct. We desire
this, because all the way through and in the long-term, this is what has and will make Matthew's House

have the greatest impact in the lives of people across our city.

Our full code of conduct booklet will be given to you when you start volunteering at Matthew's House and
below is our guidelines:

Respect everybody.
Treat everybody with dignity and care.
Treat everybody equally.
Have integrity with everybody.
Maintain confidentiality.
Be a person of peace.
Be consistent and reliable.
Be a learner and a leader.
We also understand that very occasionally, rumours and sensitive information surface that in some way

have a connection to Matthew's House. If you hear about anything like this, please make the leaders of

Matthew's House aware of it immediately and do not get involved. Please consider whether sharing

things on social media or in other forms is helpful to the hard work and reputation of Matthew’s House. It
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First Name
Last Name

Name*

]

Email*

Notes

How did you hear about us?*

]

‘What is your full address?*

.

‘What is your date of birth?*

]

‘What slots can you help serve at Matt's Cafe with us?*
) Monday 8.00-2:30pm
O Tuesday 8:00-2:30pm
O Friday 8:00-1:00pm
(J Sunday 5.00-9.30pm
([ Evenings (food collections only, car required)
O Other days (Add in comments below)
O Other times (Add in comments below)
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&
‘What roles are you interested in?*
(D Reception and welcoming
(O Cafe floor clearing and tables
(O Cleaning dishes and food preparation
O Serving food and drinks
O Cleaning duties
(0 The Homeless Period Swansea Project
) Maintenance Work
O Administration support Like Hope in Swansea
D Food collections (a car and drivers licence is required)
() Matt's Community Choir Welcoming and helping

Please share with us some of your experience of working or volunteering roles that may benefit Matthew's House*

4

Please share some skills you have that may benefit Matthew's House*

4)

Do you have any health conditions that we need to be aware of? (Please explain. This is to help understand how we can support your volunteering experience with us)*

4

Training - there will be an expectation in some roles that training must be completed. Have you completed any of the following?
JFood Hygiene (level 2 or 3)
(O First Aid at Work (or Emergency First Aid)
(J Full UK Driving License
(O Safeguarding Vulnerable Adults
(D' Naloxone Training
O Other (please add in comments)

‘Who is your first character reference? (This can be anyone who knows you well, friend/colleague/spouse etc). Full name AND relationship to you:*

‘What are their contact details? Phone number and email:*
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Who is your first character reference? (This can be anyone who knows you well, friend/colleague/spouse etc). Full name AND relationship to you:*

4

What are their contact details? Phone number and email:*

4

Who is your second character reference? (This can be anyone who knows you well, friend/colleague/spouse etc). Full name AND relationship to you:*

4

What are their contact details? Phone number and email:*

4

Who is your emergency contact? Full name AND contact details:*

4

Any comments to share with us? (Add in info about different day/time availability here).

4

As a potential volunteer I have read and understand the Code of Conduct in the introduction and agree to comply with it?*

-- Please Select -

To proceed with your application we will need to contact you via phone, email or post. Please confirm we have permission to do this. Please note selecting 'no' will mean we cannot proceed further with your
application.*

-- Please Select -

@®1 want to volunteer please :)FREEThe best way to collect information and sign up new members

® Add additional ticket

Proceed »

Copyright © €9 ChurchSuite Ltd
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Hello Christian

My name is Natalie, | am the
volunteer coordinator at Matthew's
House.

| just sent you an email to invite you
to an informal interview.

These emails frequently land in junk
folders so just sending you a quick
text in case you miss it.

It has been a while since you have
submitted your application so |
understand things change too and if
this is something you are no longer
interested in, please just let me know
and | will remove your details from
our waiting lists.

Looking forward to hearing from you.

Warmest regards
Natalie
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Hello Christian

My name is Natalie, | am the
volunteer coordinator at Matthew's
House.

| just sent you an email to invite you
to an informal interview.

These emails frequently land in junk
folders so just sending you a quick
text in case you miss it.

It has been a while since you have
submitted your application so |
understand things change too and if
this is something you are no longer
interested in, please just let me know
and | will remove your details from
our waiting lists.

Looking forward to hearing from you.

Warmest regards
Natalie
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Looking forward to hearing from you.

Warmest regards
Natalie

@ RCS chat with Natalie

Hello Natalie, | hope you are doing
well. I just received your message
now. (Been travelling). Please let me
know when you are available for an
informal interview and | will ensure |
keep that time open.

Best wishes
Christian
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Sunday, 22 Sept - 20:47

Hello Christian
| have some time for an interview:

Friday 27th anytime between 9 and 3
Tues 1st Oct anytime between 9 and

3

Fri 4th Oct anytime between 9 and 3.

| hope one of these will be suitable
for you.

Warmest regards
Natalie

® [ Textmessage ©

I © <
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Hey Natalie,

Friday the 27th would be a good time
for me. Hopefully I'll see you then

Best wishes
Chris

What time would suit you?

10 am. should be ok. Would the
interview be at Saint Mathew's
church ?

Sunday, 22 Sept - 22:30

Yeah that's right. If you need car
parking. We have a car park at the
back of Matthew's Street.

See you at 10am Friday 27th @
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Volunteering at Matthew's House | Confirmation of Trial Shift

2 B MH Welco..2024.pdf

B MH Welcome Letter v6 2024.... .,

202KB

Hello Christian

Thank you so much for coming in for your interview today. This is to confirm your trial shift is Tuesday 1%t October
8.30am-2.30pm. | have copied the whole team into this email. You interviewed with me, Natalie and met Emily, Thom
and Shirleyann briefly. The rest of the team are Amanda and Adam.

A couple of things before you come in:

* Please read the Welcome Letter attached

* Please read our Safeguarding policy and Code of Conduct here

Please bring/send a copy of your Photo ID (unless you did this at your interview).
* Please complete the Photo Consent Form by clicking here

If you have any questions, please don’t hesitate to get in touch. Welcome aboard! &

Warmest regards,

Natalie Jarvis

Volunteer Coordinator

Matthew’s House Swansea

Working Days: Tuesday and Friday 8am - 4pm

07395217056 (Direct number) 07708115903 (Team contact number)
www.matthewshouse.org.uk

Sign up for News | Become a Friend of Matthew’s House | Help us with a one-off Donation

Assignposting app creating a
smooth path between people
needing hope and the

ions providing it

Download it today ~
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HOSPiTALITY
AND HOPE

H IN THE HEART OF SWANSEA

MATTHEW'S HOUSE

Welcome to Matthew’s House!

We are so pleased to welcome you to Matthew’s House for a trial shift. We have more than 100 people
in our volunteer family, and it continues to grow each week. Thank you for believing in us and helping
us provide hospitality and hope in the heart of Swansea! Here are a few housekeeping bits we would
love you to read before comingin...

What to expect

The café s open 7-9pm on Sunday and 11:30-2pm on Monday and Tuesday. We serve roughly 200/250
meals each day to over 100 people. Tasks will include cleaning, dishes and food prep, welcoming and
serving guests, clearing tables. Expect it to be busy but vibrant, with lulls here and there.

safety

Fire: The main entrance by reception through the glass door is your designated fire exit. There is a
separate fire exit at the bottom of the stairs if you are working on the first floor and in the far corner
of the church hall if working there (both signposted). Please note the fire exit procedure above the fire
extinguishers in reception and near glass doors when you come in. Make sure you know the
evacuation setup; ALL fire exits and the safe meeting zone. Roger Fellows is our volunteer fire warden
and safety officer who carries out routine checks on our fire safety equipment.

First Aid: There are first aid kits in the kitchen and reception and designated first aiders on each shift.
Please familiarise yourself with the first aiders on every shift by checking the poster in the kitchen, We
offer training every few months so keep a look out for these opportunities.

Uniform

Please wear something comfortable and short sleeved (the kitchen can get very warm). You must bring
a bobble to tie your hair up and remove any nail varnish for working in the kitchen. Make sure you
have comfortable shoes as you may be standing for most of the shift. Wear a dark top as part of the
uniform and we have red aprons so guests can easily identify you as a volunteer. Please do not wear
your apron in the toilet, outside during smoking breaks or when eating food. During Covid times we
have all PPE on site.

Padlocks

You will receive a padiock with your name on it and a 3/4-digit code (the code is yours to choose so
have a think) for our shared lockers in the Laundry Room. The padlock must be stored on the wall
loops at the end of every shift to free up the locker for someone else to use. If you lose your padiock
you must replace it with a similar model, however if it breaks, we will get you a replacement. It is
VITALLY IMPORTANT that you keep your locker locked ALWAYS and if your padlock is not in use it
MUST be in the LOCKED position to avoid accidental reset.

X, 07708115903  [X] matthewshouse.orguk % friends@matthewshouse.orguk ¥ @mattshouseSAT
Location: Matthews House, High tret, Swansea, SAT 1LW  Correspondence address (MPORTANTY: Matthens House, PO Box 696, Swanses, SAT 5PQ
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Have you worked in a kitchen before?

We understand that not everyone has worked in a kitchen before so please let us know if you need
help with any of the machines or utensils before using them, most importantly, the knives and peelers.
These items are sharp, and we have a great team with experience who will gladly show you how to use
equipment safely. Please make sure that if you are not confident or experienced in any way and need
help with anything that you make this known to your deputies and leaders BEFORE you start.

Meet the Team
The team that run Matthew's House are Thom Lynch, Emily Pritchard, Amanda Hardy, Shirleyann
Plumridge, Adam Digges and Natalie Jarvis. At least one of these members will be on site for your first
shift. We also have a leadership team of Grant Winter, Louisa Dwyer, Roger Fellows, Dawn Bishop and
Thom Lynch. We have volunteer Deputies supporting the team on each shift as well. These faces can
all be found on your Family Tree. There are different deputies for different shifts but it's great to know
them all as there are often swaps. Then the rest of the team is built up of amazing volunteer team
members, receptionists, and collectors - please say hello and introduce yourself to them.

Jack Draper Sharon Humphreys Jon Howard
Deputy Deputy ¢

-
Luke Bazylkiewicz Kath Williams Gill Davies
Deputy Deputy Deputy
. Norah Howard John Palmer Karyn Fraser
Deputy Deputy & Buddy Deputy

eputy

Phil Morris
Deputy

Pam Milford

Rachel Palmer
t Deputy

uty

Breaks
Everyone has a break on shift. We usually run them on a one-in-one-out policy when it's busy but
please just say if you need to take a short break. This must be co-ordinated and communicated to
team leaders and deputies on shift. We have plenty of food for your breaks so don't be afraid to put a
favourite dish aside - you deserve it! Food is our currency; we share it with guests AND volunteers.

X, 07708115903 [X] matthewshouse.org.uk friends@matthewshouse.orguk W @mattshouseSAT
Location: Matthews House, High Sreet, Swansea, SAT 1L Correspondence address (IMPORTANTI: Matthew's House, PO B0x 696, Swansea, SA1 9PQ
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Difficult Moments

Sometimes we experience difficult moments, often due to guests being under the influence of drink
or drugs or struggling with their current situations. In these moments we just ask that you let a team
leader know and it is vitally important that you do not get involved yourself. In the extreme and
uncommon time that you feel the moment becomes dangerous please call 999 (do not assume
another person is) and the details you will need are on the wall beside the kitchen door. For these
particularly difficult moments we stop service and take a break to make sure everything is dealt with
in the best way possible and everyone is kept safe, volunteers and guests. As a result of these moments
some guests have unfortunately been banned from Matthew’s House. No ban is permanent, nor is
there a time limit. Everyone can apply to have their ban lifted which is made available fortnightly and
we often work with banned guests to make this possible and have been successful in lifting over 20
bans to date. Please do not worry about this but if you have any concerns at all please talk to
us. We have a blue poster in reception with the word “NO” on which lists some of the behaviours we
ask guests to avoid, and some of the reasons why people have been banned.

Don't Lose Your Joy

Our aim at Matthew's House is to give hope through hospitality. This drives everything we do and in
the difficult moments it s brilliant to remember not to let it “steal your joy". You will meet so many of
our regular guests who you will absolutely love and who love us back and we encourage you to keep
these joys close to your heart. Thom often shares and wants us to believe in this statement below. It
helps us to understand and be in a great mindset as we love everyone who enters the doors of
Matthew's House.

“We would rather love and help 10 guests who don't need it, to make sure that the one guest who did need
t, got the help they needed!”

Safeguarding

Everyone has a story, and some people might not look vulnerable from the outside, but it's VERY
important to remember not to assume and bear in mind that the person serving next to you could be
really struggling. This includes our fellow volunteers and guests, and we must treat everyone the same,
with respect, love, patience, and hope through the sheer power of hospitality. Please see the “Code of
Conduct” document to learn about our values. If you have any worries or would like advice or support
atany point, please see a team leader. We also have a document for “Safeguarding” on our website
that might help and contains details on how to recognise, record, respond and report any issues you
have. We offer Safeguarding and Values Training every 3 months so please do your best to attend,
itis hugely valuable for all of us involved with Matthew’s House.

X, 07708115903  [X] matthewshouse.orguk % friends@matthewshouse.orguk ¥ @mattshouseSAT

Location: Matthews House, High Street, Swansea, SAT LW _Correspondence address (IMPORTANT): Matthew's House, PO Box 696, Swanses, SAT 9PQ
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Inductions
This document is a simple starting induction form with useful and essential information and
documents attached. You will receive a full Matthew’s House induction as soon as we can book it in,
but we hope that this helps to answer a few of the big and little questions for now. If you need
ANYTHING else, please just ask.

Once again, we thank you for joining our amazing volunteer family. We can't wait for you to meet the
team and get stuck into loving people in our city with us!

Donating with dignity
Matthew’s House is run on a pay-as-you-feel concept. This means that there is no fee for any of our
services, however there is always the option to donate towards the project. We have an orange
donation box on our serving counter that is available for any guest to make a contribution. Ths is not
a source of funding that we rely on, but rather a way of offering dignity to people who may wish to
offer something in thanks for the support they have received, no matter the size.

Warmest Regards,
On behalf of the Matthew’s House Leadership Team and Volunteer Family

Thomas Lynch Emily Pritchard
Project Leader Team Leader
thom@matthewshouse.org.uk emily@matthewshouse.org.uk

X, 07708115903  [X] matthewshouse.orguk % friends@matthewshouse.orguk ¥ @mattshouseSAT
Location: Matthews House, High Sreet, Swansea, SAT 1L Correspondence address (IMPORTANTI: Matthew's House, PO B0x 696, Swansea, SA1 9PQ
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Placement Information Form

Name of student: Christian Mann
Proposed placement setting Mathew's house

and address:

Proposed dates of placement: 15t October 2024 (Tuesdays)
Name and position of contact: Natalie, Volunteer Coordinator
Email address: Natalie@Matthewshouse.org.uk
Telephone number: 07395 217056

Is a DBS required for you to O Yes

attend this placement: x)  No

If Yes, have you applied for this?
O Yes applied on

O No

Explain how your role in this | Within the role of Waiter and café assistant, | will
organisation/on this placement | be able to leam about how the charity operates

and helps those who are homeless, drug users
and those who are in a challenging situation. | will
" also see how the charity works with other charities
(g, what duties/tasks will you be | py signposting visitors and holding meetings
undertaking that are relevant for the
module assessment)

meets the criteria for the
assessment for the module

ALL information must be provided. Incomplete forms will be returned to the student.

Please return this form to Ruth Groff (ruth groff@uwisd.ac uk) by no later than 12pm on Monday 1= July.
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To: ® Chris Mann (2317685) Tue 01/10/2024 15:03

Hi Chris,

I have sent the confirmation letter from us today, and you are good to go. | already heard you were such a
positive influence today.

Warm regards,

Ruth

Ruth M Groff MPS MA FHEA BACP Registered Accredited Member

Programme Manager: MA Psychotherapeutic Practice

Senior Lecturer

Yr Athrofa | Institute of Education and Humanities — Academic Discipline of Psychology and Counselling
Prifysgol Cymru Y Drindod Dewi Sant | University of Wales Trinity Saint David

SA1 - Campus

Abertawe | 1 Swansea

Ffon | Tel: 01792 482106
e-bost | email: ruth.groff@uwtsd.ac.uk





image1.jpg




