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Introduction

This report will cover my own reflection on a role play and my career development plan. The role play was performed as myself being a social worker going for interview, where I answered questions relevant to the profession. By doing so, I will be able to reflect on my employability, the limitations of my role as a social worker, and what I should do next to enhance my employability skills. I have chosen the Gibbs model of reflection to analyse the majority of my questions, and also the Thomas- Kilmann model to analyse my handling of conflict, as seen in the third answer I will reflect on.

I will reflect on four questions, three of the four being reflected upon with the Gibbs reflection model. This model allows the person reflecting to ask themselves a series of questions, each question being followed by a deeper and more insightful one. This allows for analysis, evaluation, and plans for the future (Forest, 2008). This will be useful for reviewing my employability skills as I can go into depth about the skills I need to improve upon. 

The other reflection model I will be using is the Thomas- Kilmann model, which investigates an individual’s way of dealing with conflict or disputes, measured by how assertive they are (insistent on handling their concerns) and the extent of cooperation (how far they are willing to work with the person in the conflict) (Thomas and Kilmann, 1974, p.2). 



Career Ambitions

My ambition is to become a social worker. In order to reach this ambition, I will need to have a degree in Social Work, which I will attain by studying at university. Following this, I will wish to gain some work experience by volunteering, which will subsequently expand my skills for employability. 



Role-play Reflection

Firstly, I was asked to tell the interviewer “a bit about myself,” to which I replied, “I have a degree in Social Work, and I volunteer part-time with my local council in one of their young adults’ programs.” Upon being asked this question, I felt somewhat anxious, as it is a very open question. However, I was aware that this is a typical interview question to open up a conversation and following this first question I felt that my answer was relevant. I believe that preparing myself for this question positively benefitted me, as I was not stuck in hesitation over what to answer with and could reply back with an answer relevant to social care. 
However, my answer could have been longer, and this brought a subtle negative feeling to my experience of the interview. This part was negative for me because, as mentioned in my SWOT analysis, I love to learn and I am a motivated person. 

Upon reflection, this should have been mentioned as it is a key characteristic I have and would be suitable for the role as a social worker, where the work is often dynamic and changing. I think this question wasn’t as much of a positive experience as it could have been because I feel as though I was slightly unprepared and would have had a more detailed response if I had thought about it more thoroughly. 
Altogether, my response to this question taught me that my skills on responding to such an open question have improved, as I now am aware to answer with relevant topics such as social work, but I believe I was able to expand my answer to prove myself as a better, more employable candidate and missed the opportunity. 
Therefore, in order to improve my answer to a very common interview question, I plan to practice interview role-play more often, with friends in order to gain some more experience of the opening of an interview, and how I should act. In addition, I discovered that I could expand in a specific structure, and to not only name my skills but also: use examples of when I have used said skills, provide some context and detail about the situation, and lastly link it back to the role I am applying for (Hirsch, 2015, p.104). 
This structure will allow me to have a much lengthier response, so I can “sell myself” more to the interviewer and seem a much more appropriate and employable candidate. By doing this, I will surely have a detailed answer the next time I am questioned in this way, and definitely improve my employability skills. 


Next, my interviewer raised the question concerning a patient who struggles with pain management. I was more content with this question, and I replied saying I would use communication skills to assess the patient’s needs, alongside assessment and regular monitoring of the patient to develop a strategy which would target and solve the issue. I would wish to address their concerns by making them feel comfortable, and therefore support them and stay involved with their lifestyles to ensure they are being helped correctly. When asked this question, I was more comfortable, and felt at ease to answer. This question went particularly well because I believe that the patient is a primary concern, so their wellbeing is always important. In addition, the previous work experience I had done prepared me for this question, where I had dealt with somebody who struggled to manage their pain. Having this experience led me to understand the question and answer with chronological steps, so I was completely prepared. 

However, as seen in my SWOT analysis, I do currently have the threat of a lack of technical knowledge. Such knowledge would be potentially crucial to helping a patient, as each case is different, and each patient may have different needs. Therefore, by widening my knowledge on medicinal studies, I would improve my employability greatly and would have been able to answer this question with some more detail and description, and perhaps some examples of scenarios where I could act in certain ways if I had the medical knowledge. Altogether, this question allowed me to see into where I should improve and what work I would be doing practically, and subsequently the emphasis on working with people who may struggle. This means I need to be a lively and friendly character to keep spirits uplifted, but I should work on my technical knowledge in order to deal with patients in a more efficient and useful way, as well as improving my employability. Therefore, in the future, I will take some courses concerning health and other technical subjects in order to have a better understanding of what to do when it does come to consulting my patients. 

For this next question I will use the Thomas- Kilmann model to reflect. My “interviewer” asked me what I would do if I were to be in disagreement with a colleague, to which I responded with “I will listen carefully to my colleague to understand what the problem is and identify the areas we agree but also the areas we disagree, ensuring I respond back in a calm manner, and suggest we create a plan to work on and resolve the problem. After this we will continue with the plan in place, but in worst case scenario if this fails, I will ask my superior for some guidance.” 
Upon hearing this question, I was somewhat assured, because I believe the answer, I gave was both appropriate as well as correct. I would align my response with the collaborating/ compromising instruments of the Thomas - Kilmann model, as it encompasses both, depending on the situation. I believe that this is the best instrument as it assures both yours as well as the colleague’s interests and concerns are addressed, without having to create tension or awkwardness. Teamwork is a typically important part of social work, and so having the ability to work effectively as a team, especially through disagreements, is a highly valuable skill, and one I believe I have attained. 
I believe my answer was the most effective answer at proving my employability, as it directly proves how I would deal with issues in the workplace. By not being over-assertive, I have determined that I am easy to work with. Following my SWOT analysis, I am determined to meet my goals, and this is a strength of mine. Therefore, disagreements between me and a colleague can be unproductive, and so I would need to resolve this as quickly as possible in order to continue meeting any targets or goals. 
My method of dealing with the disagreement is arguably the most efficient; as people are not stuck debating back and forth and putting their concerns first, and all disputes are dealt with in the most mature manner. 

However, this is only reliant on the assumption that the colleague I have a disagreement with is also willing to collaborate/ compromise. If they are a more assertive figure, they may choose to compete, and stay stubborn on their beliefs and ideas, and attempt to push the other into submission and agreement. In the opposite way, they may avoid the disagreement altogether if they fear conflict, which is also unproductive. 
In both cases, I would stick to my model, especially if I believe I am right, and attempt again to persuade the colleague to co-operate. 
As stated previously, if this does not work, I believe bringing in the higher authority would be effective, as they have a stronger mandate in decision making, and would contentedly accept their decision. 


Lastly, the interview was ended with another very typical open - ended interview question, “why should we hire you?” This question made me feel somewhat uneasy, and I responded with “I am committed to the profession, compassionate, have an experience in a similar setting and I am sure I will be of benefit and an asset for the company.” When answering this question, I felt confident to a small extent only, and this was because I believe my answer was not long enough. Despite having answered with a series of relevant reasons which is positive, I felt somewhat caught off-guard by this question as it is very open ended and would have answered in more detail if I had been more prepared or done more interviews in the past. I believe that if I had gone into more detail or ensured I proved each point with an anecdote relevant to the point and further linked it back to the role I was “applying” for, I would have come across as more employable and therefore proved myself as a potential asset to Elysium. 
To conclude my reflection on this question, I believe I answered it in the right way, but not sufficiently, nor to the point where my interviewer would remember me as a candidate, because my answer was somewhat generic. 
As a result, in the future, to prepare for interviews in social work, I will ensure to provide a reason or example for each characteristic I believe I can attribute, in order to truly prove to my interviewer that I am a worthy employee. 



Career Readiness

Following my reflection on my interview, it does seem I have some work to do before I reach my potential for employability. Combined with my personal development plan (PDP) I recognise I need to improve my technical skills in order to deal with patients better. Scoring 52 points on my Self Motivation test clearly shows something I already know about myself and that is: I am a highly motivated person. I set my goals and I follow through. 

Secondly, I will gain some work experience to better my employability, as well as understand the practical side of my role in the future. This will differentiate me from other applicants, and therefore improve my prospects of employment. 

Lastly, my long-term goal is to achieve a degree in Social Work. With this level of education being completed, I believe that I will be ready for the working world, as I will have the knowledge and understanding of how to be a social worker.



Conclusion

To conclude, my reflection on my role play has taught me that I will need to prepare more thoroughly for open- ended questions, and ensure I have some anecdotes or shorter examples to prove each of my points, as well as remembering to include my key characteristics to prove my employability. 

If I were to do this interview again, I would make sure my answers are longer, and in more depth to impress the interviewer and make sure they remember me. 

On the other hand, I do believe my answers were relevant, and my response to handling conflict was mature and thorough, and the best answer I could have possibly given, as it sets me up for effective teamwork, and shows the interviewer I am ready for the workplace. 
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Appendix 1:  Personal Development Plan 


Personal Development Plan
Ivelina Parker
	
	Short-Term Time Frame 
What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to five years? 

	Section 1 - My Goals  
 What are my overall goals that I want to accomplish in this time period? 
 Example: become a Nurse, Social Worker, Midwife 
	Increase my employability as a social worker.

	Study at a University to become a social worker. 
	Become a Social worker.

	Section 2 - Skills and Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 
 Example: Recognised qualification, Communication skills, leadership, experience.

	Improve my knowledge on technical skills.
	Work on reflection and communication skills.  
	Gain a degree in Social work. 


	Section 3 - Next Steps
 How am I going to acquire the skills and knowledge? 
 Example: Study and qualify; get experience, volunteer


	Study and qualify in a course/ module. 
	Volunteer work and role-play consulting. 
	Study at university and graduate as a Social worker.
Volunteer to gain experience.


Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
	
	Short-Term Time Frame 
What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 
What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 
What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
 What resources do I need? 
  
Example: free time; funding
	Time to do further study and the ability to contact teachers for extra knowledge.

	An organised schedule, concentration, funds to support myself. 
	Free time to study.
Funds to support myself during my years of study. 

	Section 5 -  Time Schedule 
 What is my time schedule?  

	
	
	5 years. 

	When will I start? 
 
	
	
	September 2021

	When do I expect to finish? 

	
	
	September 2026

	Section 6 - Completion 
When have I completed each 
step? 
 
	□__________
      Date 
 
 □__________
      Date 
 
 □__________
      Date

	□__________
      Date 
 
 □__________
      Date 
 
 □__________
      Date

	□__________
      Date 
 
 □__________
      Date 
 
 □__________
      Date







Appendix 2:  SWOT Analysis 


[bookmark: _GoBack]SWOT Analysis
Ivelina Parker
	PURPOSE

	Becoming a Social worker

	
	
	
	
	

	S
	INTERNAL STRENGTHS
	
	W
	INTERNAL WEAKNESSES

	1
	Determined to achieve my goals 
	
	1
	Limited Technical Knowledge 

	2
	Love to learn
	
	2
	Not very confident giving presentations 

	3
	Highly motivated 
	
	3
	

	
	
	
	4
	

	
	
	
	5
	

	
	
	
	6
	

	
	
	
	
	

	
	
	
	
	

	
	EXTERNAL OPPORTUNITIES
	
	
	EXTERNAL THREATS

	1
	
Study at a University and get a diploma in Social Care
	
	1
	
Balancing family, work and study 

	2
	Volunteer when possible in Social Care programs whilst studying 
	
	2
	Economic environment changes 

	3
	
	
	3
	

	4
	
	
	4
	

	5
	

	
	5
	

	
	
	
	
	

	
	
	
	
	






Appendix 3:  Job Description 

CAMHS Social Worker
Job Reference: J265-1591
Employer: Elysium Healthcare
Location:
Potters Bar
Salary:
£30,000
As a CAMHS Social Worker, you are the reason why lives change for the better. You help some of the most vulnerable children gain a brighter future.
There is a strong emphasis on teamwork, as you work as part of a multidisciplinary team at Potters Bar Clinic where you will provide care for young people with acute mental health needs and personality disorders in an established 24-hour care environment. The CAMHS Tier 4 Low Secure services are for young people aged 13–18.
You will have previous experience from the NHS or private care as you manage a complex caseload. You will be responsible for social care assessments, risk assessments, facilitate group activities, and will contribute to ICR meetings, supporting service users to make viable plans for their future.
As a Social Worker, you report to the Safeguarding Lead, and will manage internal investigations and liaise with home authorities for service users during their admission and discharging process. A range of training opportunities are available that can see your career grow and you achieve your career aspirations. Your Responsibilities:
· Referrals to LADO and Local Authority in line with safeguarding and assessments
· Educating Hospital staff about relevant safeguarding matters.
· Completing a full annual social care reassessment within the CPA format.
· Facilitating access to welfare rights, housing, advocacy services and associated support services
· Participate in 1:1 supervision
To be successful in this role, you'll need:
· HCP registered
· Social Work degree
· Experience within similar environment
· Experience with working with children /CAMHs
What you will get:
· Annual salary of £30,000 (depending on experience)
· The equivalent of 33 days annual leave – plus your birthday off!
· Free meals and parking
· Wellbeing support and activities
· Career development and training
· Pension contribution
· Life Assurance
· Enhanced Maternity Package
There is also a range of other benefits including retail discounts and special offers, car leasing without a credit check, holiday financing and much more.
About your next employer
You will be working for an established, stable and agile company with a unique approach to the delivery of care. With a network of over 70 services across England and Wales, providing four services including: Mental Health, Neurological, Learning Disabilities & Autism, Children & Education, there is an opportunity for you to grow and move with Elysium.
Elysium Healthcare follows safer recruitment of staff for all appointments. It is a requirement that all staff understand it is each person’s individual responsibility and are committed to promoting and safeguarding the welfare of service users. Candidates will be subject to an Enhanced DBS disclosure.
As a CAMHS Social Worker, you are the reason why lives change for the better. You help some of the most vulnerable children gain a brighter future.
There is a strong emphasis on teamwork, as you work as part of a multidisciplinary team at Potters Bar Clinic where you will provide care for young people with acute mental health needs and personality disorders in an established 24-hour care environment. The CAMHS Tier 4 Low Secure services are for young people aged 13–18.
You will have previous experience from the NHS or private care as you manage a complex caseload. You will be responsible for social care assessments, risk assessments, facilitate group activities, and will contribute to ICR meetings, supporting service users to make viable plans for their future.
As a Social Worker, you report to the Safeguarding Lead, and will manage internal investigations and liaise with home authorities for service users during their admission and discharging process.
A range of training opportunities are available that can see your career grow and you achieve your career aspirations.
Your Responsibilities:
· Referrals to LADO and Local Authority in line with safeguarding and assessments
· Educating Hospital staff about relevant safeguarding matters.
· Completing a full annual social care reassessment within the CPA format.
· Facilitating access to welfare rights, housing, advocacy services and associated support services
· Participate in 1:1 supervision
To be successful in this role, you'll need:
· HCP registered
· Social Work degree
· Experience within similar environment
· Experience with working with children /CAMHs
What you will get:
· Annual salary of £30,000 (depending on experience)
· The equivalent of 33 days annual leave – plus your birthday off!
· Free meals and parking
· Wellbeing support and activities
· Career development and training
· Pension contribution
· Life Assurance
· Enhanced Maternity Package
There is also a range of other benefits including retail discounts and special offers, car leasing without a credit check, holiday financing and much more.
About your next employer
You will be working for an established, stable and agile company with a unique approach to the delivery of care. With a network of over 70 services across England and Wales, providing four services including: Mental Health, Neurological, Learning Disabilities & Autism, Children & Education, there is an opportunity for you to grow and move with Elysium.
Elysium Healthcare follows safer recruitment of staff for all appointments. It is a requirement that all staff understand it is each person’s individual responsibility and are committed to promoting and safeguarding the welfare of service users. Candidates will be subject to an Enhanced DBS disclosure.
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