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Task 1:
Person-centred care focuses on the needs of an individual. To deliver person-centred care, a care worker should treat a patient with dignity and respect while involving them in decisions about their health and wellbeing. The aim of a person-centred approach is to improve patient experience, care quality, and health outcomes, ensuring an effective and positive healthcare experience.
In health and social care, partnership working involves different services working together to support a person receiving care. Professionals communicate, plan, and act together to meet individual needs. They share information, establish clear roles and responsibilities, and coordinate decisions to reduce misunderstandings and errors. Partnership working is vital because many individuals have complex needs that cannot be met by one professional alone. Effective partnership working depends on clear communication and respectful relationships. However, it can be affected by communication difficulties, role confusion, power imbalances, limited resources, and information-sharing concerns. These barriers can lead to delays, duplicated work, and poorer outcomes for service users. When addressed effectively, partnership working becomes safer, more coordinated, and more effective for everyone involved.
Ethics in health and social care refers to a system of moral principles that influences how people make decisions and behave. There are four main ethical principles in health and social care: respect for autonomy, beneficence, non-maleficence, and justice. Respect for autonomy recognises an individual's right to make decisions regarding their treatment and care. Beneficence emphasises the duty of healthcare professionals to act in the best interests of patients. Non-maleficence requires professionals to avoid causing harm, while justice focuses on fairness, equality, and ensuring that people have equitable access to care without discrimination.
 




Task 2:
[bookmark: _Int_ReqyeN8t]The management of older persons with complex health and social care requirements through NHS Integrated Care Systems (ICSs) and community multidisciplinary teams (MDTs) in the UK is a practical illustration of the successful use of person-centred care, partnership functioning, and ethics. In order to help people in their homes and communities, these teams frequently consist of general practitioners, nurses, social workers, occupational therapists, physiotherapists, carers, and voluntary sector agencies.
[bookmark: _Int_lnCdoRFJ]For example, after being released from the hospital, an elderly person with dementia, diabetes, and mobility issues might have assistance. Instead of concentrating only on physical conditions, a person-centred approach considers the individual's preferences, aspirations, and values. In order to ensure that support is based on what matters most to the individual, healthcare professionals involve the patient and family members in care planning and decision-making. Coordinated assistance, tailored care planning, and collaborative decision-making are all encouraged under NHS England's Comprehensive Model of tailored Care.
When health and social care providers work together to address a patient's physical, emotional, and social needs, this is an example of partnership working. While an occupational therapist evaluates the home environment and suggests equipment to enhance safety and independence, a social worker may set up home care services. Health monitoring and social support are provided by volunteer organisations and community nurses. The Care Act of 2014 emphasises the significance of teamwork by requiring organisations to combine care and support services and encourage wellbeing.
Ethics also guide this approach. Professionals must respect the patient's autonomy by involving them in decisions whenever possible. Beneficence requires staff to act in the patient's best interests, while non-maleficence involves minimising risks such as falls, medication errors, or neglect. Justice ensures fair access to services regardless of age, disability, or social background. Where a patient lacks capacity due to dementia, decisions must be made in accordance with legal and ethical standards while involving family members and advocates where appropriate. The Care Quality Commission (CQC) emphasises that care providers must work in partnership with people, respect their preferences, and support informed decision-making.
Current policies and guidelines support the continued development of these concepts in practice. (NICE Guideline NG197) on Shared Decision Making encourages healthcare professionals to work collaboratively with patients, communicate risks and benefits clearly, and use decision aids where appropriate. Similarly, NHS personalised care initiatives encourage greater patient choice, self-management, and coordinated care across services.
Applying these concepts can improve patient care in several ways. Person-centred care increases patient satisfaction, engagement, and adherence to treatment plans because individuals feel respected and involved. Partnership working reduces duplication of services, improves communication between professionals, and enables more coordinated care. Ethical practice builds trust and ensures that care remains respectful, fair, and safe. Together, these approaches help address challenges such as fragmented services, health inequalities, rising demand for care, and the increasing number of people living with long-term conditions.
 













Task 3:
Using Gibbs' Reflective Cycle (1988), this reflection critically assesses how person-centred care, partnership working, and ethical practice are applied in the case study of an elderly person with dementia, diabetes, and mobility issues. I can assess how these principles will impact my work as a health and social care professional by thinking back on the experience, evaluating the efficacy of the care given, and coming up with ideas for future improvement.

The reflection also highlighted the relevance of Maslow's Hierarchy of Needs in health and social care practice. Maslow suggested that individuals have a range of needs, beginning with physiological and safety needs and progressing towards belonging, esteem, and self-actualisation. In the case study, the multidisciplinary team addressed the individual's physical health through medication management and healthcare support while also promoting safety through home adaptations and fall-prevention strategies. Equally important was the recognition of the individual's social and emotional needs through family involvement and community support services. By addressing needs at different levels of Maslow's hierarchy, the professionals supported the service user's overall wellbeing rather than focusing only on medical treatment. This reflection has taught me that effective care requires a holistic understanding of individuals and their circumstances.
The case study also demonstrated the importance of partnership working. The Care Act 2014 emphasises cooperation and integration between organisations to promote wellbeing and improve outcomes for individuals receiving care and support. The involvement of community nurses, social workers, occupational therapists, family members, and voluntary organisations ensured that the individual's physical, emotional, and social needs were addressed. Reflecting on this aspect of the case study has increased my understanding of the value of multidisciplinary team working. No single professional possesses all the skills or knowledge required to meet complex needs, making effective collaboration essential. The Health and Care Act 2022 has further strengthened integrated care across health and social care services by encouraging organisations to work together and reduce service fragmentation.
As I consider my future career, I recognise that partnership working will require strong communication and interpersonal skills. Professionals must exchange information effectively, respect each other's expertise, and collaborate to achieve shared goals. 
Communication is one of my strengths, enabling me to listen, empathise, and build positive relationships. These qualities help establish trust and encourage effective working relationships with service users and colleagues. I also believe I demonstrate respect for diversity and inclusion, allowing me to value different perspectives and provide care that respects cultural, religious, and personal preferences.
Ethical practice was another important feature of the case study. The principles of autonomy, beneficence, non-maleficence, and justice were evident throughout the individual's care journey. The service user's right to make decisions regarding their care reflected autonomy. Beneficence was demonstrated through actions intended to improve wellbeing, while non-maleficence was evident in efforts to minimise harm through risk management and monitoring. Justice was reflected through fair access to services and support. The Care Quality Commission requires providers to deliver care that reflects people's needs and preferences and supports informed decision-making. Reflecting on these ethical principles has made me more aware of the responsibilities associated with professional practice.
This reflection has encouraged me to consider situations where ethical dilemmas may arise. For example, an individual may choose to engage in activities that professionals consider risky. In these circumstances, balancing autonomy and duty of care can be challenging. The Mental Capacity Act 2005 and person-centred care guidance emphasise the importance of supporting individuals to make their own decisions wherever possible while ensuring appropriate safeguards are in place when capacity is impaired. As a future practitioner, I will need to apply professional judgement, seek guidance when necessary, and ensure that my decisions remain consistent with ethical principles and legal requirements.
The reflection has helped me identify several strengths that will support my development as a health and social care professional. Communication, empathy, compassion, and professionalism are qualities that align closely with person-centred and ethical care. I am committed to treating individuals with dignity and respect and understand the importance of maintaining confidentiality and professional boundaries. These strengths will help me establish positive relationships with service users and contribute effectively to multidisciplinary teams.
However, the reflection has also highlighted areas where I need further development. One area for improvement is my knowledge of legislation and policy. Although I have a general understanding of frameworks such as the Care Act 2014 and Health and Care Act 2022, I would like to develop a deeper understanding of how these laws influence everyday practice and decision-making. Greater legal knowledge will improve my confidence and enable me to provide care that is both ethical and compliant with professional standards.
I also need to strengthen my conflict-resolution skills to help manage disagreements between professionals, family members, and service users effectively. Reflecting on the case study helped me realise that managing disagreement constructively is an important professional skill. I would like to develop greater confidence in handling difficult conversations while maintaining positive relationships and focusing on the best interests of the individual. I also need more experience participating in multidisciplinary team discussions and contributing to complex care planning processes.
To enhance my practice, I intend to engage in continuous professional development throughout my career. I plan to attend training courses and workshops focusing on person-centred care, safeguarding, communication, and ethical decision-making. NHS England identifies workforce development as a key element of delivering personalised care, highlighting the importance of ongoing learning and skill development. I will also regularly review legislation, policies, and professional guidance to ensure my knowledge remains current and evidence based.
 I intend to strengthen my understanding of shared decision-making and observing experienced practitioners in practice settings. (NICE) recommends that healthcare professionals work collaboratively with individuals and support informed choices about treatment and care. Developing these skills will help me promote autonomy and ensure that service users remain at the centre of all decisions affecting their lives.
Reflective practice will also play an important role in my professional development. By regularly evaluating my experiences, identifying areas for improvement, and seeking feedback from supervisors and colleagues, I will be able to continually improve my practice. Participation in multidisciplinary meetings and collaborative working opportunities will further strengthen my partnership-working skills and increase my confidence when contributing to integrated care planning. My awareness that person-centred care, partnership functioning, and ethical practice are interrelated ideas that support efficient health and social care has been strengthened by this reflection. The case study demonstrated how these approaches can improve wellbeing, maintain dignity and independence, and support positive outcomes for individuals with complex needs. By continuing to develop my knowledge, communication skills, ethical awareness, and understanding of legislation, throughout my future work in health and social care, I will be more prepared to provide compassionate, secure, and excellent care.

[image: ]
(Image from NMBI: Nursing and Midwifery Board of Ireland) 







Conclusion
Overall, this reflection has shown how crucial person-centred care, collaborative efforts, and moral behaviour are to providing high-quality health and social services. The case study demonstrated how these ideas complement one another to promote the independence, well-being, and dignity of people with complicated needs. By thinking back on the example, I've been able to recognise my strengths in professionalism, empathy, and communication as well as my areas for improvement, such improving my understanding of ethical decision-making, multidisciplinary collaboration, and legislation. In order to improve my abilities and make sure that I deliver person-centred, safe, and compassionate care, I will continue to pursue professional development, reflective practice, and lifelong learning. By applying these principles in my future career, I will be better equipped to support positive outcomes for service users and contribute effectively to integrated health and social care services.
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