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Introduction 
In my pitch, I want to introduce CareLink Connect, a digital and community-based support system for unpaid carers in the UK. I chose this topic because I feel carers are often forgotten, even though they play such a big role in health and social care.
The issue I am addressing is the lack of accessible and joined-up support for carers. Many carers struggle to find help, and this can affect their mental and physical health.
CareLink Connect aims to bring everything into one place. It supports carers emotionally and practically, while also connecting them to local services. I believe this matters because if we support carers better, we improve outcomes for everyone involved, including the people they care for.
Background / Evidence of the Problem 
Unpaid carers are a vital part of the UK care system. According to Carers UK (2023), millions of people provide unpaid care, often alongside work or other responsibilities. I was quite shocked to learn how many carers feel unsupported and overwhelmed.
Research shows that carers are more likely to experience stress, anxiety, and poor health (NICE, 2020). Many also struggle financially. Despite this, support services are often difficult to access.
The NHS Long Term Plan (2019) highlights carers as a priority group, but in reality, services are still quite fragmented. Carers may need to contact multiple organisations to get help, which can be confusing.
The Care Act 2014 states that carers have a right to assessment and support, but awareness of these rights is low (HM Government, 2014). This means many carers miss out on help they are entitled to.
From my perspective, the biggest issue is not just lack of services, but lack of clear and simple access to them. This is where my innovation aims to make a difference.



Innovation Description 
CareLink Connect is both a mobile app and a support system. It brings together information, services, and emotional support in one place.
Here’s how it works step by step:
A carer downloads the app or is referred by a GP. After signing up, they enter their postcode and basic needs. The app then shows local services, such as support groups, financial advice, and respite care.
There is also a chat feature where carers can speak to trained support workers. This is important because sometimes people just need someone to talk to.
For example, imagine a daughter caring for her elderly mother. She feels overwhelmed but doesn’t know where to go. With CareLink Connect, she can quickly find local help and speak to someone the same day.
What makes this innovation different is that it combines digital access with human support. It is simple, practical, and focused on real needs.
Impact on Health and Social Care 
CareLink Connect has benefits for individuals, professionals, and the wider system.
For carers, it reduces stress and isolation. It gives them quick access to support, which can improve mental health and wellbeing. This is important because healthier carers can provide better care.
For professionals, it saves time. Instead of explaining multiple services, they can refer carers to one platform. This improves efficiency.
For the system, it may reduce hospital admissions and crisis situations. Early support can prevent problems from getting worse, which aligns with prevention goals in health policy (NHS, 2019).
It also supports equality. By making services easier to access, it helps reduce inequalities, especially for carers who may not know where to look for help.
Overall, the innovation supports the common good by improving quality of life and making the system more effective.
Public and Stakeholder Involvement
Carers will be involved from the start through co-design workshops. Their feedback will shape the app and services.
During the pilot phase, users will be asked to share their experiences. This will help improve the system before wider rollout.
Public awareness campaigns will also be important. These could include social media, local events, and partnerships with charities.
I think involving real users is key. If carers feel heard, they are more likely to trust and use the service.

Policies, Services, and Professional Links 
CareLink Connect aligns with key UK policies such as the Care Act 2014, which supports carers’ rights. It also links to the Health and Care Act 2022, which promotes integrated care.
The innovation would work alongside existing services, including GPs, social workers, and voluntary organisations.
Professionals involved would include:
· Nurses 
· Social workers 
· Occupational therapists 
· Support workers 
By connecting these roles, the service strengthens multi-agency working.


Conclusion 
To conclude, unpaid carers need better support, and current systems are not always easy to use. CareLink Connect offers a simple and realistic solution by bringing services together in one place.
I truly believe this could make a real difference to people’s lives. It supports carers, improves wellbeing, and strengthens the care system.
I would strongly encourage investment in a pilot of this innovation to test its impact in real communities.
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