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Task 1 
 Aliesha Sadaf
11 Dalkeith street Walsall
WS28QA
 07391957139 | 2441379@student.uwtsd.ac.uk 

EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David - Certificate in higher education level 4 Health and Social care 2025-2026
Modules studied:
Employability skills
Digital skills
Introduction to Health and Social Care
Introduction to Public Health 
Psychology in Health and Social care
Professional development within Health and Social Care
The Prince's Trust & Embark Learning - Get into Health and Social Care 5-day Programme - 2023 
Modules:
Basic Life Support 
First Aid
Infection Prevention 
Personal Care 
Autism & Learning Difficulties Awareness
Mental Health Awareness   
St John Wall Catholic School - BTEC Business Level 1/ level 2 – Pass	-2019
St John Wall Catholic School - English Literature - Pass	-2019
St John Wall Catholic School - BTEC Health and Social Care level 1/ level 2 - Pass	-2019
Modules:
Human Lifespan Development
Health and Social care Services and Values
Health and Wellbeing 

WORK EXPERIENCE
Travel assistance for primary school children | Green Destinations - Oct 2022 to May 2023
supported primary school children, including those with SEN, during daily journeys from home to school. Assisted with boarding, seating, ensuring compliance with safety and safeguarding procedures.
· supporting children with special needs, and ensuring they are comfortable on their journey to school
KEY SKILLS
· Communication Skills
· problem solving skills
· organisation and time management 
· practical care skills 
· willingness to learn
INTERESTS
I am passionate about supporting people in my community whether they are young adults or older individuals in need of wellbeing or support. I enjoy learning new skills that help expand my knowledge within health and social care.

Task 2 
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I am applying for the Senior Care Assistant position at Aria Care’s Walsted Place care home because I am passionate in supporting older adults and providing in person centred care whilst supporting their wellbeing. I would like to work in the health and social care sector as I have always wished to offer help to older vulnerable people. From my personal experience I have cared for my grandfather, and it has taught me the importance of providing comfort, independence, compassion, dignity, and reassurance to someone that depends on me. This experience has showed me how important it is to build trust with the residents in a care home. Caring for my grandfather made me realise the passion that I have, for supporting older adults, and how rewarding it is to be part of their daily lives. 
I am dedicated and compassionate with a level 4 qualification in health and social care. I will be able to offer hands on support whilst delivering quality in person centred care. My studies have strengthened my understanding public health, psychology, professional development, and much more.
As a senior care assistant, I am confident in taking on responsibilities such as working alongside and supporting work colleagues, communicating clearly, working in high pressure environments, time keeping, using my own initiative, organisation skills, observational skills, and willing to be hands on. I’m able to remain calm whilst working under pressure whilst providing quality care, whilst creating a positive atmosphere and contributing positively to every resident well-being and always striving for excellence.

Alongside my level 4 qualification in health and social care, I have also completed the step into care by The Prince’s Trust health and social care course thus has taught me basic life support, Autism & Learning Difficulties Awareness, mental health awareness, infection prevention, personal care, safeguarding, following care plans, and handover. This course strengthened my practical skills in manual handling like moving patient from their bed or using hoist to safely move the patient from the bed. My first aid training has taught me how to respond in a calm and timely manner whilst also communicating with work colleagues and arranging medical support if it is needed. I understand the importance of safeguarding and the importance to report to staff about any concerns immediately regarding the resident’s safety and wellbeing. 
I am passionate about making a positive difference to each resident’s life and take on the responsibility’s that it takes to be a senior care assistant.












	Strengths
	Weaknesses

	Confident 
Compassion 
Empathy 
Able to work as a team
Take on leadership roles
Level 4 qualification in health and social care
Good understanding of the health care sector 
Understanding of public health, psychology, professional development in health and social care
Able to remain calm under pressure 




	Need to do work experience in being a carer
Stronger documentation 
Building confidence with different teams 
Improving time management during shifts 


	Opportunities
	Threats

	Learning from experienced nurses and senior carers during shift
Being confident in leadership roles
Opportunity to do more training in communication, or safeguarding
Progress into senior carer or team leader 
	Burnout 
Competition for the senior care assistant roles
Being updated with new regulations
Pressure when keeping up with documentation 


	Personal SWOT analysis




Task 3 A)

Task 3 B)
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Strengthen documentation record keeping
	Ask a senior carer to check my documentation and ask for feedback. Practise note taking after every shift
	Asking for Feedback from senior staff members to help improve my documentation and record keeping 
	3 months
	12 months

	Prepare for my future career
	Reflect on my progress using GIBS model to help improve my skills set. 
Training to help prepare me to be a career and gain experience 
	Access training courses 
Receiving support from other staff members, to grow my confidence even more
	3 months
	12 months

	Strengthen my communication skills 
	Build confidence and examine how the senior care workers communicate with residents 
	Feedback from staff or supervisor 
	 3 months
	12 months


 





Task 4
This reflection focuses on LCHS4009 Component 1 presentation assessment, using Gibbs reflective model (1988), for my critical reflection. In my presentation I highlighted the importance of the model of communication in health and social care and how it affects residents and carers. I provided a insight into how communication can affect people in different ways, and how to support residents in a care home effectively. 
Before the presentation I felt very nervous because wanted the presentation to be perfect and present in a clear tone. During the presentation I felt like I was very anxious therefore I reading fast, I took a few deep breaths to relax my nerves which also helped me slow down when speaking. My lecturer also pointed out that I missed out citations, and that I should add them to every slide of my presentation, and that my references had a few inaccuracies. My lecturer also pointed out that it is always important to proofread my own work before submission to avoid any errors that I may make therefore affecting the quality of my work.
The feedback my lecturer provided was fair because I did have a few errors on my slides as I had completed my work under pressure leading to not enough time to proofread my own presentation, and to check the uwtsd Harvard referencing guided so that I can avoid future errors or inaccuracies. Missing citations had affected my presentation, which could have been corrected easily.
To improve my future assignments or presentations I will make time to check my work for any missing citations and always proofread my work before submitting it and following the referencing guide to improve my work and my presentation.
In conclusion reflecting on my presentation using Gibbs reflective model, has helped me understand where I have preformed well and what I needed to improve in my presentation. I’ve learned that my nerves affect how quick I speak and when taking a few deep breaths can be very effective because it makes me sound clear, so the lecturer could understand me better. This experience has shown me how to produce a clear, and consistent presentation for the future.                                                                                (Gibbs,1988)
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Aria Care

Senior Care Assistant

I The closing date is 01 May 2026

Job summary

The role of a Senior Care Assistant at Aria Healthcare's Walstead Place
care home involves providing compassionate and dedicated support to
the residents. The care home is highly rated, with a 'Good' CQC rating
and a 9.5 rating on Carehome.co.uk. The successful candidate will have
the opportunity to take on a leadership role, encouraging the
development and growth of the care team.




