
How care homes not being categorised can effect residents well being.


Name: Kelly Browning
Student ID: 2506500
Module Code: LCHS4007
Module: Digital skills and Research methods
Lecturer: Justin Okoli

1.1
The lack of clear categorisation within the care home setting can significantly effect a resident’s well-being. When facilities are not clearly defined by the level or type of care provided, such as residential, nursing or dementia care, residents may not get the correct support for thir physical, emotional and social needs. This report aims to examine how the absence of categorisation impacts the quality of care given, the residents mental health and the staff effectiveness within these settings. Ultimately this report seeks to highlight the importance of structured categorisation in prompting consistent, person centred care and improve the residents overall well being.
1.2
In England most care homes are typically categorised into different types such as residential (providing personal care), and nursing (providing 24 hour nursing care) with some homes offering both (age-uk). This categorisation is important because it allows residents, families and staff to meet their care needs ie medical, social and cognitive with the right skill set. When this is absent residents may be placed into a facility not suited to their level of dependency or care needs. This can lead to poorer outcomes such as medical oversight, poor staffing or ill fitting social support.
When a care home is not clearly categorised, the consequences for residents can be huge. Firstly staff confusion may arise, staff may be trained for one type of care (eg personal care only) but the resident in question may need nursing or specialist dementia support. Over time this inconsistency heightens risk of unmet needs and stress for residents with implications for physical health, mental health and sense of dignity.
Research by National institute for health and care research (NIHR) found that acre homes with higher quality ratings (which often reflect on service type and appropriate staffing) have a 12% improvement in social care related quality of life in residents with higher dependency. Journalslibrary.nihr.ac.uk which explains if categorisation is missing, then the likelihood of achieving good quality of life reduces.
Secondly, residents in mis-matched homes may experience higher levels of anxiety, confusion and a lock of meaningful social engagement. When a home is appropriately staffed of designed for one population (say mobile residents needing minimal assistance) but they house residents with more complex needs, the social dynamics change. Activities may be inappropriate, the level of care may be unsuitable and staff may struggle to meet the high demands. The effect of this then would play a turn in the residents well being.
Thirdly, from a health and safety perspective if the care home is  not categorised and the strain on the care staff is too high, the residents pose a risk to a higher level of falls and accidents as work load is too demanding which would increase chances of neglect.
Beyond the resident experience, the lack of categorisation can effect workforce planning and regulatory oversight. For example, the NIHR study noted that better paid staff and improved training would evidently give higher quality ratings and better resident care outcomes journalslibrary.nihr.ac.uk. therefore, if a homes category is unclear then workforce needs would be underestimated. Additionally, credible sources such as Age UK highlights that understanding the types of care available is critical to making decisions. The Different Types of Care Homes | Age UK if the categories of homes are not clearly declared then families may struggle to choose the appropriate facility and the resident would ultimately be effected by this.


