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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Throughout this essay I will be evaluating the coping strategies I have applied to develop resilience and minimise stress. 

During my initial 6 months of training there was a lot of stress from the outset.  I entered the process during the on-going Covid pandemic which meant that the majority of my learning was delivered remotely. This made it harder to learn due to the distraction of having my son home from school due to the circumstances regarding his education and mine during that time. 

Stress is defined as “pressure or worry caused by the problems in somebody’s life” (Oxford Dictionary (n.d)

A coping method that I used to minimise stress was exercise. “Being active outdoors helps us switch off from everyday pressures, clear our heads and relieves stress by reducing levels of cortisol, ‘the stress hormone’, which has been linked to a range of mental health problems including depression and anxiety.” (Kathryn Rosenberg (2021).
 I have walked four miles, five days a week along my local promenade and this has been something I have looked forward to doing each day. I have found that walking makes me feel healthier both physically and mentally. 
It was important to develop resilience as there have been many changes to my life since starting my police career including working full time. I have previously always worked part time. This resulted in a big adjustment for myself and my son which initially caused me to worry.
Resilience describes a person’s capacity to cope with changes and challenges and to bounce back during difficult times. The more resilient someone is, the better they are at getting through tough times, and the better their chances at recovering from experiences of adversity and trauma. (Gilligan 2004)
Having resilience was also important during the 6 months training as I was required to pass two exams. It had been 13 years previously since I had last had any experience with revision and I needed to adapt to the situation and what was required of me in order to be successful. 
 If you are to be resilient or to be hopeful, you must set clear and achievable goals.  (Charlene Fernald Moynihan 2017)

I set myself a clear and achievable goals by developing a realistic revision plan. I did this by making a revision list of each topic in a specific order for each day. This resulted in me being able to work through all of the revision material in an organised manner.

This was beneficial as I felt organised because I knew exactly what topic I had to revise and when. This was also important for minimising stress as I knew my time was managed effectively. 

I also made childcare arrangements for the weekends as it was evident that these were the only full days where I would have plenty of time to carry out my revision plan and revise without any distractions. 
In conclusion these coping methods have resulted in success as I achieved my necessary goal of passing both exams whilst effectively keeping stress to a minimum.
As a result of this I will continue to use exercise and setting goals throughout my tutorship and my career within the police. At present I still exercise daily as I find it to be an effective method in minimising stress. 
(Word Count - 550.)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I am going to be describing an incident where I was involved in de-escalating a confrontational situation. I will be discussing how I used effective communication skills and also reflecting on how I dealt with the situation. 

There weren’t any relevant ethnic and language issues during this incident, however if any had been present I would of dealt with these accordingly due to each individuals needs during the process.


During one of my night shifts I was in a police vehicle when I was flagged down by two females who needed assistance. One of the females was currently on the phone to the ambulance service as her and her friend were both feeling highly depressed and explained that this was making them both have suicidal thoughts. It became apparent that both of them had the same ex-partner and they had arranged to collect various belongings from him at his home address. However on doing so there had been an altercation and apparent threats made over items of property belonging to them both. The females were in distress about the situation and therefore I attended the home address of the male in order to establish what had happened.

On arrival to the males address I was immediately confronted by a female situated upstairs in the property overlooking from a bedroom window. It was evident that the female became agitated by my presence as soon I started walking towards the front door. She instantly became verbally confrontational shouting loudly at me and using body language that indicated that she was going to throw an item of clothing belonging to one of the females out of the window towards me. 

My first initial feeling was that I instantly needed to try and calm the female before the situation escalated. 

I began to use my effective communication skills and initiated in conversation by introducing myself in a friendly manner and asked what her name was in order to build rapport and to be polite as well as to initially distract her from her being argumentative towards me.

 There are certain behaviours that are particularly helpful in helping build rapport including using the other person’s name early in the conversation as this is not only seen as polite but will also reinforce the name of them in your mind so that you are less likely to forget it the other person’s name early in the conversation” whilst I was trying to find out what had happened. 
(Skills you need 2011)

I presented myself in a calm manner towards the female by using a soft tone of voice in order to de-escalate the situation and to encourage her to lower her voice.

“One of the most important things we can do when someone is angry at us is to stay calm. By that it means to avoid yelling, swearing or raising our voice. We may not feel calm in the situation but we can still act calmly and by speaking slowly and directly and keeping our voice calm and soft, we’re less likely to exacerbate a situation. People tend to match each other’s volumes, pace and general tone so instead of meeting the angry person where he or she is at and escalating the situation always try to de-escalate the situation by subtly encouraging them to lower their voice” (Ryan Martin 09/06/2015) 

I maintained eye contact with the female during conversation in order to show that I was constantly paying attention and listening to her at all times.
Eye contact is a sign that you happen to be a good listener, When you keep eye contact with the person you are talking to it indicates that you are focused and paying attention. It means you are actually listening to what the person has to say. (Y Us Sdn. Bhd 2009-2018)

I was also aware of keeping my body language open in order to display that I was approachable.
Open, relaxed body language tells the other person you’re involved in the conversation. (Crystal Raypole 15/12/2020)

In order to familiarise myself with the circumstances I asked the female an open question “Could you please explain to me what has happened this evening” so I was able to fully establish the situation and for the female to have her opportunity to explain why she was angry. I invited her to come downstairs in order to talk to her properly whilst making the reason behind my instruction clear by explaining that because it was early hours of the morning it was not appropriate for her to be shouting through the window as this could cause a disturbance for the neighbours. 

There are advantages of open questions as they allow you to more deeply understand the topic under discussion and the respondent can feel that they are receiving person attention and that the prosper is interested in their opinion.  

I did not feel that asking any closed questions would be appropriate in this circumstance as closed questions can make the respondent frustrated as they are unable to adequately express their opinion and they don’t often lead to a deeper understanding of the topic in question for the person posing the question. 
 (Open and Closed Questions: Advantages and Disadvantages Expert Program Management 2009-2018)

The female was reluctant to communicate and answer my question as she explained that she has previously had correspondence with the police and that during these times they had never helped her. Eventually I managed to persuade the female to explain what had happened, as I instantly reassured her that I was there to help and therefore in order to do so I needed to have an understanding of the situation. 
I was then able to summarise in order to clarify and to give reassurance to the female that I had effectively listened to what had been disclosed. 

We can show people that we’ve heard them properly, and understood their point by rephrasing the core of what they said and offering it back.  (Active listening, Seeds for change (n.d) 

After I had clarified the events with the female she made a threat stating that if the females were to return to the address she would not be responsible for her actions.
Although in accordance with human rights the female has a right to have her opinion on the situation and express it to us, at this point I was very firm and concise whilst presenting the female words of advice explaining that it is unacceptable to make threats. I explained that the most suitable course of action would be to not initiate with either of the females and that if they returned to the address to contact us immediately in order to allow us to deal with any circumstance that may further transpire. 

During this incident I complied with the code of ethics at all times. I remained impartial by treating everyone involved equally and with respect. 
As the female was displaying anger and was very confrontational I knew that the best course of action was to respond to the situation in a positive manner and to use effective communication skills calmly.

 I believe that this had a positive influence towards the female throughout the incident.  As a result of this I was able to gain control of the situation without any escalation and as a result I did not feel that any use of force was necessary in this instance.

Betaris Box is a mental model that shows how your attitudes affect the way other people respond to you and therefore if you can change your attitude towards others, you can cause them to change their behaviour towards you.
(Corporate Coach Group 1997)

Therefore if I had responded with the same attitude and behaviour this would have resulted in both of us shouting loudly. This would have made it impossible for us both to communicate which could have resulted in further distrust and negative feeling towards the police. This would have also prevented me from being able to understand exactly what had happened and therefore this could have potentially resulted in a higher level of conflict which may have meant the female’s behaviour could have escalated whereby she may have used force. In which case I would have then had to of used my police powers and as a result of this I arrest may have been necessary.

In conclusion to this incident if I was faced with a similar situation I would definitely use the same method of communication skills that I have explained above. I feel that these worked extremely well in reassuring the female that I was there in order to help.
 As I approached the situation in a different manner to the female and remained calm my attitude and behaviour had a positive reaction towards her and this resulted in the situation de-escalating rather than resulting in any further complications. 

This situation however, has just taught me to be more aware that as well as displaying calmness which was effective during this incident, that it is also important to be firm whilst being fair. The reason for this is because I believe that if I had corresponded with the female in a more firm manner during the first instance I feel it may have made the female reconsider taking the opportunity to make threats towards others.

In conclusion I took pride in conveying the two females with my tutor to hospital in order for them to get the assistance that they required. Knowing that they would begin to receive the necessary help in order to improve their situation and feelings was very important to me as a person and as a police officer. 

Due to maintaining professionalism and acting supportive all females involved were satisfied which resulted in a positive attitude towards myself as an officer and the police in general as a negative opinion was stated.

(Word Count 1646.)		

References: 
 
· Active Listening: Available at - <https://www.seedsforchange.org.uk/activelistening#:~:text=%20To%20actively%20listen%20you%20need%20to%3A%20,what%27s%20been%20said.%20We%20can%20show...%20More%20 > (Accessed on 20/04/2021)
 
· (Corporate Coach Group 1997)
              What is Betaris Box? (   https://corporatecoachgroup.com/blog/what-is-the-betari-box
              (Accessed on 20/04/2021)

· (Crystal Raypole 15/12/2020) -Active Listening: Why It Matters and 8 Tips for Success  - Available at <https://www.healthline.com/health/active-listening> (Accessed on 20/04/2021)
 
· (Open and Closed Questions: Advantages and Disadvantages Expert Program Management 2009-2018)  - Available at -  <https://expertprogrammanagement.com/2012/10/advantagesdisadvantages-of-open-and-closed-questions/>  (Accessed on 20/04/2021) 
 
· (Ryan Martin 09/06/2015) -  Available at: https://www.psychologytoday.com/us/blog/all-the-rage/201506/5-ways-deal-angry-people - (Accessed on 20/04/2021)
 
· (Skills you need 2011) - Available at < (https://www.skillsyouneed.com/ips/rapport.html) > (2011) (Accessed on 20/04/2021) 
 
· (Y Us Sdn. Bhd 2010-2020) -  Why is eye contact important during conversation  - Available at –
                   <https://www.evenesis.com/blog/why-eye-contact-is-important-during-conversation/>     
                     (Accessed on 20/04/2021)      
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay I am going to be explaining about an incident whereby I took responsibility in advising two vulnerable female victims through a distressing situation. I will be reflecting on my responsibilities and procedures in line with relevant codes of practice in order to support them with the criminal justice system.  I will also be illustrating how I engaged with policing values and how I considered language preference as I was dealing with a child.

There weren’t any relevant ethnic and language issues during this incident, however if any had been present I would of dealt with these accordingly due to each individuals needs during the process.

Initially a report had been made by two sisters whereby they had both made an individual allegation relating to their father. I was emotionally aware from reading the report that the conversation I would be having with the females would be very distressing for them.

Both of the allegations reported needed to be investigated and therefore we went to the home address of the females in order to discuss the circumstances. 
 I reassured them from the outset that I was there to help them and provide support throughout. I advised them to take a break at any time if they felt it was necessary and to take as long as they needed to in answering my questions.
Due to the females discussing a very distressing subject and one of them being a child they decided that they wanted their mother present as an appropriate adult to provide guidance and support. From what was disclosed to me during the first initial account it was evident that the situation I was dealing with included two vulnerable individuals including a child. The most important thing to me was that I dealt with everything to the best of my ability and put in every measure possible to provide help and support. 

 From what was disclosed to me from the eldest female I was able to identify that an historic sexual offence had taken place and from the youngest female I was able to identify an offence related to voyeurism that had recently occurred. The eldest female notified us that her father was also left responsible for another two young children on frequent occasions whilst his partner was in work. 

I adapted the way I spoke to the youngest female during our conversation as I was fully aware that I was communicating with a child. I was aware that I needed to approach the discussion appropriately as a result of this. I recognised that some aspects of the conversation with the eldest female would be inappropriate to discuss in her presence.

The mother and the two females asked if their father would be arrested. I explained that due to the allegations made against him that he would need to be arrested in order for us to carry out further enquiries. I completely sympathised with the family and asked if there was anything I could do to make this any easier for them and it was requested that I notify them once he had been placed under arrest. 

Due to the nature of the allegations reported I understood how important it was that the females were as comfortable as possible at all stages of the forthcoming investigation. It was my responsibility to explain the options available to the females in supporting them through the following processes that could occur relating to the criminal justice system.

I recognised that each oncoming investigation method needed to be carefully considered in order to provide a proper assessment of each female and to ensure that all welfare issues were met. It became evident that due to the youngest female being a child an ABE interview was an automatic entitlement for her. I explained the process to both females as I felt it would beneficial for them as it enables distress to be minimised as the process is monitored and supported closely with members of staff that are specially trained in order to meet all necessary requirements.
I addressed that special measures would also be an option for both of the females if the matter was taken to court, as they were both vulnerable and intimidated witnesses.

I discussed some of the support entitlements that could be applied for in the future including screens, a live link as this would enable them to give evidence during the trial from outside the court, or a visual recorded interview if they felt necessary and that someone from the witness care unit would be in touch in the in order to provide information and support and answer any relevant questions if the case was to progress to court.

I familiarised the females with the victim support website that clarified the support entitlements available to them. I explained that the Victims Code gives all victims of crime an opportunity to make a victim personal statement that may be read out or shared by video if the case was to progress to court and that it would outline how the crime has affected them both physically, mentally or in any other way stated in their own words through a recording or written in a statement. I was able to discuss all the relevant victims of sexual offence statistics with the eldest female to reassure her to not feel that she was alone in this circumstance. She was very grateful for this and also the website shown as it provided various support options online and through telephone contact.  

After what had been disclosed I carried out all the necessary following legal procedures.

Firstly, in order to start the investigative process I attended the home address of the father and placed him under arrest on suspicion of sexual assault by touching and voyeurism.

 I complied with the family’s request of notifying them of the arrest which they were grateful for. 

The next stage of the process was that I submitted public protection notifications for all the involved individuals. This was crucial as there was an extremely high importance requirement for specialised departments to become involved including social services. The importance of referrals to social services was to share relevant information with partner agencies so that support and protective safeguarding measures could be put in place and to also provide appropriate measures of support including advice and for the females to have the offer of counselling as an additional support course of action. 

Throughout this incident I complied with policing values. I instantly recognised the importance of being emotionally aware from the outset of the situation due to what had been disclosed. I was conscious about the individual’s vulnerabilities and feelings due to the situation and understood that what they had disclosed would have an emotional impact.

 On interaction with the family I delivered all aspects of the necessary support for all members whilst constantly remaining transparent, this ensured that I was portraying honesty and openness throughout every action and decision made. This enabled the family to feel updated during each stage of the process.

I was made aware during a meeting with a member of the Criminal Investigation Department team that due to the nature of what had been disclosed that the case was going to be referred to their department in order for a thorough investigation to be carried out.

 I contacted the family in order to explain that various authorities in relation to this department would be involved in the investigative process and reassured them that they would make contact when necessary to make arrangements for everything we had discussed previously. 

Although it was necessary for this incident to be referred to the Criminal Investigation Department and I wouldn’t have any further involvement with the processes relating to this department I feel that I complied with all of the relevant aspects in supporting continuation of this case.

Upon reflection of what was presented to me by the family, I wanted each individual to feel reassured throughout their disclosure and to feel confident that South Wales Police provide excellent support to all victims of crime.

 I was constantly aware throughout this incident of how unpleasant the circumstances were for the family and I am satisfied that I have carried out everything that was expected of in me my role of police constable relating to the full support that I have given to everyone involved and within the process of referring all information to all of the relevant agencies. 

(Word Count 1409.) 














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay, I am going to be discussing how I dealt with an incident whereby a 16 year old vulnerable female was reported as a missing person. I will be reflecting on how I used the National Decision Model in order to assist in resolving this incident and explaining how I have considered my responsibilities regarding the Criminal Procedures and Investigations Act. I will be referring on how I acted in accordance with police values whilst analysing the potential impact of unconscious bias. 

The National Decision Model helps to structure and assist police in decision making before and during incidents. Initially on receiving notification of the missing female I knew from the outset that it was vital that I gathered as much information and intelligence as possible in order to find out what has happened to guide me during the process of finding the missing female. 

I immediately requested all relevant details about the female including her name, date of birth, full description, how long she it had been since she left the address and what the circumstances were before she left. I also asked if there were any on-going issues present and if there has been previous incidents whereby she had gone missing, I also made enquiries about any specific locations that she would be known to attend.

I was notified that the female had two recent incidents just a few days previously whereby she had been reported as a missing person and was found on a nearby footbridge threatening to jump due to suicidal thoughts and had recently been discharged from a two night stay at hospital as a result of this.

It was also disclosed by the control room that if response is required from any emergency service that all individuals must be made aware that the female had been involved in an incident whereby life had been endangered due to her carrying out an attempted arson at her school.

On assessment of all of the relevant information disclosed, it was evident that I was dealing with a high risk person that was extremely vulnerable due to her age and recent thought processes of suicide. I was aware that I instantly needed to develop a working strategy and take immediate action. I needed to firstly attend the female’s home address in order to gather further information from her parents.

On attendance of the females home address it was disclosed that a verbal altercation had occurred between the female and her parents prior to her leaving and it was stated that she had outstayed her curfew due to this. The female had not made any threats in relation to harming herself however I was aware that this was still a possibility. I conducted a bedroom search in order to check for anything that may arise suspicion or give an explanation to where she had gone. A calendar found revealed that the female had a police interview the next day relating to the previous arson incident that had taken place. I took into consideration that she was possibly worried about this and as a result did not want to return home. 

Before conducting an area search, I considered my police powers and relevant policies in order to establish the most suitable solution and I contacted all local hospitals in order to see if the female had been injured and required hospitalisation. I also contacted external agencies including social services to obtain any relevant information relating to any previous historic events that may reveal any specific issues, especially relating to her parents as this may be an indicator as to why she is displaying certain behaviours due to the fact an argument had been disclosed. I also contacted the teacher of the female at her comprehensive school to check if there had been any further issues recently during school hours and on the day of the disappearance. 
The father of the female also provided me with a member of the crisis team that is providing support for the female’s mental health. I notified them of the situation in order to raise further awareness and to advise that further support would need to be provided to the family. 

Due to the severity of the situation and everything disclosed I felt extremely worried about the female’s welfare. I was also concerned about the potential threat and how the situation may escalate.

I was aware that it was a matter of urgency that I responded in the quickest way possible.
Upon identifying my options, I requested more resources from other members of my team to assist and support as it was of ultimate importance that the female was to be found as soon as possible as this would minimise the potential risk of harm to herself or others.
 
After conducting another area search and revisiting the footbridge that the female was known to attend I was notified that my sergeant and another team member had retrieved the female in a local car park.
I instantly attended the location where the female was in the back of the police vehicle due to her trying to further escape. She was completely uncommunicative with my sergeant who was trying engage in a conversation with her.

I asked my sergeant if I could attempt to try and get her to respond to me instead by starting to initiate conversation, as I felt due to me also being a female that it may encourage her to talk. Eventually, the female responded to me and I explained to her that I needed to take her home which she was compliant with although this required a lot of persuasion. 

On returning the female home, I felt it was necessary to have a discussion with her alone as I wanted to offer my support. I asked her to explain to me her version of events whereby she disclosed that her and her parents had a general argument because she did not want to return at her curfew time.
I sympathised with her and said that I understand that having an argument is never pleasant however having curfew is a positive thing that is just in place to in order to keep her safe. I explained that I was there for her to talk to if she had anything she wanted to discuss that I was happy to stay for as long as she wished. She stated that after I had left, she would probably leave the address again. I advised her not to do so as she is safer at home and that we would be immediately back looking for her.

Throughout my conversation with the female, I acted in a calm and supportive manner that I feel had a positive effect on the female as upon leaving the address we were having a general discussion about her pet and she seemed a lot more at ease. 

The Criminal Procedures and Investigations Act 1996 is a piece of statutory legislation in the United Kingdom that regulates the procedures of investigation and the prosecution of criminal offences. (Wikipedia) 

Part of the Criminal Procedures and Investigations Act 1996 relates to the correct recording, retaining and revealing of information relating to an investigation or criminal offence.
Although during this incident I was not investigating a criminal offence I still had a responsibility to record, retain and reveal the relevant related information that was disclosed about the female to the correct external agencies and to record all of it onto the police systems for future relevance. I did this by recording all of the information about the incident on to the occurrence which meant it would all be retained onto the police system. I also contacted all of the relevant authorities during the initial stage of trying to find the female and put in a public protection notification for other external agencies in order for them to also be involved in the safe guarding of the female.


At all times I acted in accordance with police values. Throughout this incident, I acted with the upmost integrity and professionalism. I ensure that I am aware of unconscious bias as I know the effect that this can have on investigations.

 Unconscious bias is defined as “a bias that we are unaware of, and which happens outside of our control. It is a bias that happens automatically and is triggered by our brain making quick judgments and assessments of people and situations, influenced by our background, cultural environment and personal experiences.” 
(Donna Gardiner (10/05/2017)

Reflecting on how I dealt with the female and her family, I ensured I remained impartial throughout by treating everyone involved in this incident fairly and in an unbiased manner. Not at any stage of the incident did I make any judgements or decisions based on anything apart from the situation that I was dealing with. My concern was to work wholeheartedly to ensure that a positive end result of this incident was achieved in line with all police values. 

In conclusion, I am confident that I carried out all of the necessary procedures which resulted in a positive result. I believe that the way that I portrayed myself in a calm, sympathetic manner resulted in effective communication with the female in order for her to feel supported. This was extremely important, especially due to the history of suicidal thoughts. If I was ever faced with a similar situation I would approach it with the same manner. 
Although I cannot be sure that the way in which I dealt with the female was the reason that she was not again reported as a missing person, I have taken away a positive feeling from this incident as I feel that I helped the female and her family to the best of my ability and hope that this had a positive impact on everyone involved. 

(Word Count - 1640.)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

To complete a case file. 






	By collecting and preparing all of the necessary documents in order for them to be completed and sent to the Crown Prosecution Service. 
	My Tutor 

My Sergeant. 
	
Within the next 6 months if I am unable to achieve this by the end of my tutorship. 

	
To improve my radio skills when liaising with the control room.









	Instead of using my mobile telephone to update the incident log, I will use the radio, therefore I will be having more practice in order to improve. 


	
My Tutor.
	
By the end of my tutorship. 

	



To Improve my  interview technique







	By participating in more interviews and by carrying out effective preparation, 

Including organising relevant questions for the interview. 
	
My Tutor 
My Sergeant who can allocate me incidents that require interviews.
	
By the end of my tutorship.





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
 
· Charlene Fernald Moynihan (2017) - Available at –
 < https://building-resilience.com/2017/05/07/sm-a-r-t-goals-vital-to-resiliency/ 
     (Accessed on 08/05/2021)
 
· (Donna Gardiner 10/05/2017) -  Available at – 
     <https://theknowledgeexchangeblog.com/2017/05/10/how-to-tackle-unconscious-  bias-step-1-read-this/>
  
(Accessed on 14/05/2021)
· Active Listening: Available at -< https://www.seedsforchange.org.uk/activelistening#:~:text=%20To%20actively%20listen%20you%20need%20to%3A%20,what%27s%20been%20said.%20We%20can%20show...%20More%20 > (Accessed on 20/04/2021)

· (Crystal Raypole 15/12/2020) -Active Listening: Why It Matters and 8 Tips for Success  - Available at <https://www.healthline.com/health/active-listening> (Accessed on 20/04/2021)
[bookmark: _GoBack]

· Gilligan (2004) - Available at -
  < https://www.seemescotland.org/media/8155/resiliance-toolkit.pdf >
     (Accessed on 08/05/2021)
 
 
· Kathryn Rosenberg (2021) - Available at  - 
<  https://www.toptenreviews.com/5-mental-health-benefits-of-walking-from-anxiety-and-stress-relief-to-problem-solving  > 
(Accessed on 16/04/21) 
 
· Oxford Dictionary (N.D) - Available at -<https://www.oxfordlearnersdictionaries.com/definition/english/stress_1>
   (Accessed on 08/05/ 2021) 

 
 
· (Open and Closed Questions: Advantages and Disadvantages Expert Program Management 2009-2018)  - Available at -  <https://expertprogrammanagement.com/2012/10/advantagesdisadvantages-of-open-and-closed-questions/>  (Accessed on 20/04/2021) 
 
· (Ryan Martin 09/06/2015) -  Available at: https://www.psychologytoday.com/us/blog/all-the-rage/201506/5-ways-deal-angry-people - (Accessed on 20/04/2021)
 
· (Skills you need 2011) - Available at < (https://www.skillsyouneed.com/ips/rapport.html) > (2011) 
              (Accessed on 20/04/2021) 
 
· The Criminal Procedures and Investigations Act 1996 – Wikipedia - Available at

<https://en.wikipedia.org/wiki/Criminal_Procedure_and_Investigations_Act_1996>
          (Accessed on 10/05/2021)

 
· (Y Us Sdn. Bhd 2010-2020) -  Why is eye contact important during conversation  - Available at - <https://www.evenesis.com/blog/why-eye-contact-is-important-during-conversation/> (Accessed on 20/04/2021) 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed: Rebecca Simmonds (Learner - Electronic signature or type name)

Date: 16/05/2021.
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