Mock Role Play
Role Player
Attends police station and provides a report to police that they are experiencing difficulties with a neighbour who is always shouting at them, throwing things into their garden and playing loud music at night.
Police Officer
Consider inputs thus far, identify any potential offences, enquiries you intend to undertake and any further information you may require to problem solve.  Also consider any engagement you may wish to have with partnership agencies, explaining why and what you would tell that complainant.
Identify possible problem solving outcomes or outcomes that you wish to work towards.
Answer:
Demonstrate application of SARA – Scan, Analysis, Response and Assess.
Obtain an account from the injured party
Obtain an account from suspect – are they a suspect?  Are both equally to blame or do they allege that they are in fact the victim?
Undertake enquiries with other residents
View CCTV
Obtain statements
Engage with housing providers
Check Police and local authority systems to see if there have been any previous calls and the nature of calls.
Check the Police National Computer and evaluate result
Identify if there is a need to share information with partners, what that information is and who the partners should be.
Identify possible solutions:
Mediation
Identify any offences (lay terms) and possible action to be taken
The PAT triangle – Offender Victim Location – removal of one from location – will this work?



