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Introduction
The Health and social care sector is a vast network of public and private services designed to provide healthcare, providing critical clinical care and emotional support. This sector encompasses everything from hospital treatments to long-term community support, and outlines strategies for professional development. Central to this sector is the role of the Healthcare Assistant (HCA).HCAs work under the guidance of qualified healthcare professionals to deliver essential bedside care, and provide emotional support. The aim of this report is to provide a comprehensive overview of the HCA role. and outline specific strategies for professional improvement and development within the field.

 Role Description
A Registered Nurse (RN) is a cornerstone of the Health and social care sector,This report describes the duties of an RN. Registeres Nurse The primary responsibility of an RN is to plan ans medical and nursing care to patients in hospital or community settings.

Example Duties
Administering medication, Coordinating care with different professionals such as nursing assoviates, doctors, physiotherapists, occupational therapists and social workers. And monitorkng partient vital signs( such as blood pressure and heart rate).

Three Essential Skills
3.1 Clinical Observation and Assessment 
Video recorded and in person observations are methods of quality assessment and monitoring that have been employyed in high risk inindustries. In medical field, observations have been used to evalute the quality and safety of various clinical processes. A search of MEDLINE was conducted using a combination of medical subject headings terms. The initial search criteria returned 3215 studies,223 of which were identified for full text review. The most common use was for assessing teamwork and communication factors. Observations are useful for the improvement of healthcare delivery through the identification of clinician lapses and weaknesses that affect quality and safety.
3.2 Effective communication 
Communication within oncology is a core clinical skill but one in which few oncologists or specialist cancer nurses have received much formal training. Inadequate communication may cause much distress for patients and their fanilies, who often want considerably more information than is usually provided. Lack of effective communication between specialists and a loss of confidence amongst the team. Oncologists themselves acknowledge that insufficient training in communication and Management skills is a major factorcontributing to their own stress, In this paper, some of the issues that influence communicatik. within an oncology setting, and ultimately affect patient care, are discussed. 
3.3 Empathy and Compassion
As human we are a highly social species in order to coordinate our joint actions snd assure successful communication, we use language skills to sxplicitly convey information to each other, and social abilities such as empathy or perspective takinf to inferanother person’s emotions and mental state Empathy makes it possible to resonate with others positive and negative feelings alike we can thus feel happy when we vicariously share the joy of others and we can share the experience of suffering when we empathize with someone in pain. Importantly, in empathy  one feels with someone, but one does not confuse oneself with the other, that is , one still knows that the emotion one resohates with is the emotion of another. If this self other distinction is not present, we speak of emotion contagion, a precursor of empathy that is already present in babies.

Strategies for Improveme 
Strategy 1: The bedside encounter between a patient and physician remains the cornerstone of the practice of medicine. However, physicians and trainees spend less time in direct contact with patients and families in the modern health care system. The current pandemic has further threatened time spent with oatients. We offer several strtegies to get physicians and trainees back to the bedside teaching session.
Strategy 2: Communication difficulties between doctors and patients have been looked at by researchers from several disciplines who have tried to explore why these occur. Mishler, for example , has  argued that doctors and patiebts talk to each other with different voices. 1 The voice of medicine is characterised by medical terminology, objective  descriptions of physical symptoms, and the classification of these within a reductionist biomedical model.
Strategy 3: A recent systematic review of randomised trisls suggested that emoathic communication improve patient health outcomes. However, the methods for training healthcare practitioners ib empathy and the empathic behaviours demonstrated within the trials were heterogeneous. In this secondary analysis of seven trials in the review, we aimed to identify 1 the methods used to train HCPs, 2 the empathy behaviours they were trained to perform and 3 behaviour change techniques (BCTs)used to encourage the adoption of those behaviours.

Conclusion 
The role of a Registered nurse requires a balance of technical clinical ability and soft interpersonal skills. Through targeted strategies like simulation and reflection,a nurse can continuously improve their practice to provide high quality care.
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