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Lesson Plan

	Topic: Effective communication for Tutorship.
	Class: 02/23. 


	Date: 24th October 2023.

	Length of lesson: 45 minutes.
	Number of students: 4

	Resources required:
The classroom will be planned in a specific way, the tables and chairs will be arranged in a horseshoe format so all learners are able to see each other which would encourage discussion.  Resources required are: Digital screen, power point, handouts, Laptops, pens and flip chart with paper.



	Aim of Lesson
How to use effective communication in your role as a Tutor and assessor.



	Learning Objectives – The Learners Should Be Able To:

· Explain how to use communication effectively in assessment.
· Identify barriers to communication, learning and assessment.
· Describe the 5 essential skills of a Tutor.
· Understand how rapport building is important for effective Tutorship.



	Previous student knowledge required for the session:	
An understanding of the role and skills of a CSO is required for the session.




	Anticipated difficulties (if applicable):
Possible technical difficulties with equipment.












	Professional Standards
Please map the lesson to the relevant professional standards noting clearly where they are met:
(Include detail of standard, not just a reference number)

This lesson on effective communication for Tutorship is part of a wider 2 day course on Tutorship and Assessment. The criteria states:

‘Apply appropriate communication skills to enhance a Tutoring/Mentoring and coaching role’.

 (College of Policing 2020).






	Wider skills or enhancement themes included in lesson i.e. employability, numeracy, collaboration

Students must have a good standard of the English language.
































Lesson Detail:

	
Stage 
	
Focus
	
Strategy 
	
Time 


	Introduction



Slide 3 





Slide 4 






Slide 5 




Slide 6















Slide 7 




















Slide 8








Slide 9 





Slide 10 










Slide 11







Slide 12






Slide 13





Slide 14
Plenary/conclusion
	Trainer to introduce the subject, state the aims and objectives.

Three V’s in face-to-face communication.
Ask students how we communicate.

Video.
Pay video to class to highlight different ways on non-verbal and verbal communication.

Trainer to explain the communication model.


Barriers in communication.
Ask students what barriers we have when communicating? Students in pairs to write down their answers then discuss.


Question pyramid.
Trainer to explain different ways to ask questions.
Discuss with students the different questioning techniques; open and closed. Discuss how each can benefit in a conversation. 
Can each student give an example of each?

Active listening. Trainer to discuss each element of the 7 key active listening skills and provide examples of how these can be done.

The 5 skills of a Tutor.
Trainer to explain each one and discuss with students.


Building a rapport, students asked what they understand by this?
Trainer to discuss the importance of rapport building for respect, trust, sensitivity, and confidentiality.

Setting ground rules.  Trainer to ask what ground rules should be set? And discussion about why ground rules are important.

Trainer to explain why feedback is so important in the tutor process. Students to board blast answers.

Trainer to review the aims and objectives that have been met.


Trainer to ask students if they have any questions regarding the session.
	Listening.



Question and answers, listening and discussion.



Watch clip. Listen, question and answer.






Trainer to discuss the model and answer questions.



Trainer to discuss answers with students. Group work.












Trainer to discuss questioning techniques and provide examples.

















Students to listen to the explanation and ask questions.  Students to discuss how this can go wrong if not done correctly.





Students to listen to the explanation and answer questions on each skill. Discussion on why rapport takes time to build.


Students to discuss how to build a good rapport and the importance of the elements.







Trainer to discuss with students what ground rules should be set and why.





Students to board blast answers and discuss.





Listen and discuss aims and objectives.



Answer and discuss any questions raised.
	1 minute.



3 Minutes.




4 minutes.






2 minutes.  




5 minutes.













5 minutes.



















5 minutes.







5 minutes.





5 minutes.









3 minutes.






4 minutes.






1 minute.




2 minutes.





	Assessment Strategies: when and how are they included within the lesson?

The assessment strategy consists of question-and-answer sessions after each power point slide to check knowledge.














	Informal Lesson Evaluation:
(This section should be completed straight after the lesson)


The lesson went well with excellent student participation.  There were only 4 students for this session however the discussions went well.  
There were no problems with technology, but the video was slow to load due to connectivity to the internet. 
The group work was changed to accommodate the over-run of time due to the discussions lasting longer than expected.
The students were questioned on their knowledge throughout but a more formal assessment may have been beneficial.
The student feedback was very positive and described as engaging, interesting and interactive.
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