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Sustainability within the hotel industry

This essay was written to discuss the significance of sustainability in the hotel industry.

The notion of sustainability is a teasing dilemma across most of the hospitality industry. At the operational level, for example, the industry is progressively looking to incorporate sustainability into both marketing messages and the customer experience, while the headline emphasis is frequently on conspicuous consumption, which is the absolute opposite of sustainability in many ways. 
'To preserve nature, every little counts!' reads a mention tied to the bathroom doors at the Euro Disney Hotel in Paris. Please leave any towels that need to be changed in the bathtub. Thank you for your contribution to environmental protection.' At the same time, a travel magazine advertisement for the Gore Hotel in central London invites potential guests to 'be seduced by luxury in London,' while a newspaper advertisement for a Viking Cruise promises 'whichever room you chose from the spacious 270 sq. ft. Veranda Staterooms to our enormous Explorer suites- you can enjoy supreme comfort and style.' 
At the company level, several of the world's largest hotel chains are highlighting their dedication to sustainability and integrating it into their core business strategy, all while striving to achieve continued growth that places a variety of demands on environmental resources (Jones ,2014). For example, Hilton Worldwide's President and Chief Executive Officer, Christopher J. Nassetta, stated in the executive summary of the company's Corporate Responsibility Report that "sustainability is a priority for Hilton Worldwide and a central part of how the company does business" (Hilton Worldwide 2012, p. 3). 



Similarly, Intercontinental Hotel Group (2013, webpage) states, "we are committed to designing, building, and operating more environmentally sustainable hotels."   For example, Marriott highlights that "our sustainability strategy supports business growth and extends beyond the doors of our hotels to preserve and protect our planet's natural resources." In his statement accompanying the Wyndham Worldwide 2010 Sustainability Report, Stephen P. Holmes, the Chairman and Chief Executive Officer, stated that the company's "dedication to global sustainability comes at a time of both thrilling growth and significant economic challenges facing our industry" (Wyndham Worldwide 2011, webpage). 

The topic has become popular worldwide in many sectors of society in recent decades, and it appears to mean all sorts of things to  people in some ways, but 'the idea of sustainability is not a mere mind game played by modern technocrats, nor the brainwave of some tree-hugging eco-warriors... it is our primal world cultural heritage' Grober 2012.p.13). The growing interest in sustainability reflects growing concern about a wide range of major difficulties and issues confronting societies, environments, and economies at multiple spatial and temporal scales.
While corporate sustainability has become an extremely significant corporate concern in the business world, the hospitality industry may have been a little hesitant to respond. Even though Sloan et al. (2013, p.24) stated that "the hospitality industry began incorporating the philosophy of sustainability in the early 1900s," Cavagnaro and Gehrels (2009, p.181) stated that "the hospitality industry is not considered to be one of the most sustainability aware sectors." The high percentage of reporting and investigations on sustainability in the hospitality industry has focused mainly on the sector's major players, and it is essential to note that much less is known about whether and how smaller companies, operators, and individuals who make a significant contribution to consumer provision within the business are addressing sustainability.


The amount of studies on sustainability in the hospitality industry is rapidly expanding, and a number of research agendas are receiving attention; though, rather than attempting to review all of this research, the current authors offer a selection of clear examples to provide a flavour of the nature and extent of work being done in this field. 
While business interpretations, however broad, generally favour the environmental aspects of sustainability the main players clearly cover social and economic dimensions in their approaches to sustainability, and they certainly claim to address a wide range of environmental, social, and economic agendas. Climate change and carbon emissions are being addressed, as are water and energy conservation, waste management and recycling initiatives, environmentally responsible sourcing, protecting and preserving natural resources, minimising environmental impacts, and promoting green specifications to guide new hotel construction.

More importantly, while the major players in the hospitality industry consider a corporate commitment to sustainability programmes and a growing number of scholars within its academy are pursuing a wide range of research agendas, the issue of sustainable consumption and continued economic growth is fundamentally distinct from these programmes and agendas.
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