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UWTSD Student Union
JOB DESCRIPTION
Innovation Support Officer


	Job title
	Innovation Support Officer

	Organisation
	UWTSD Student Union (Undeb Myfyrwyr)

	Department
	Student Engagement and Innovation

	Responsible to
	Student Engagement Manager

	Responsible for
	Student innovation volunteers and project interns

	Location
	University of Wales Trinity Saint David, with hybrid working

	Contract type
	Permanent, full time

	Hours
	37 hours per week

	Grade
	Grade 5, Student Union pay scale

	Date prepared
	June 2026




1. Job Purpose
The Innovation Support Officer provides for creative change in UWTSD Student Union services. The roles of human operator previously performed in the work are being replaced by automated systems generated, which can be seen from the cash machine to the self-service kiosk (Srirahayu et al., 2023). The post is the Union's response to this change. The postholder establishes an innovation culture, introduces new member services and integrates a digital tool to increase member involvement. Innovative work behaviour is one of the factors that enhances the competitiveness of the public sector and member service organizations (Farrukh et al., 2023).



2. Primary duties and responsibilities
1. Essentially, designing and implementing student engagement activities throughout the year using a structured approach of idea generation and implementation stage (Farrukh et al., 2023).
2. Partner with sabbatical officers and departments on campus to co create new services and enhance current provision (Salem et al., 2023).
3. Perform horizon scanning of sector trends and provide quarterly innovation reports to Student Union Board.
4.	Measure and review innovation projects qualitatively and quantitatively and report back on achievement against agreed targets.
5. Supervise and coach student volunteers and interns in their work on innovation projects; enhance creative and digital competencies.
6.	Facilitate design thinking and creative problem-solving sessions with staff and the student teams (Husin et al., 2025).
7.	Responsible for managing the analytics tools and collaboration software to monitor engagement and guide service decisions.
8. Encourage the exchange of information and ideas among different teams to ensure a continuous flow of innovative concepts (Jishnu and Hareendrakumar, 2024).
9. Foster student voice, student recognition and wellbeing to keep motivating them to produce creative work (Ghani et al., 2023).
10. Make sure charities comply with governance, equality and data protection requirements.

3. Innovation Content of the Role
Post puts innovation into action throughout 3 connected behaviours. IWB is a construct consisting of three dimensions: idea generation, idea promotion and idea implementation, all of which are represented in the above duties. Knowledge sharing, high-performance work practices and collaboration are antecedents to employee creativity, and the role emphasizes sharing of knowledge and structured learning at the core of the job (Jishnu and Hareendrakumar, 2024). Rapid iteration of student services through horizon scanning, prototyping, and feedback loops. Use of Analytics, Collaboration Platforms is underpinned by Digital Literacy. It is the voice and recognition actions by the postholder that helps to maintain creative output over time through engagement and wellbeing (Ghani et al., 2023).

4. Working Relationships
Internal contacts are the line manager (Student Engagement Manager) sabbatical officers, Staff teams of the union and student volunteers.
External contacts are other University departments, partner student unions and service design networks.

5. Additional Requirements
•	Adopt a flexible approach to evening and weekend events linked to the student calendar.
•	Promote Union's equality, diversity and Welsh language.
•	Complete additional training in creative, digital and project skills.


PERSON SPECIFICATION
Innovation Support Officer
The specification outlines the requirements to be met by any Innovation Support Officer. Essential criteria will specify the minimum standard for the position. Strong candidates can be picked out by desirable criteria. The assessment methods include the Application Form, interview, interview task, references and short presentation. The selection relies on the ability, motivation and opportunity framework to consider creative capability, drive and fit (Jishnu and Hareendrakumar, 2024).
	Attribute area
	Essential criteria
	Desirable criteria
	Assessment method

	Qualifications
	1. Degree in business, social science, design, or a related discipline.
1. Evidence of continuing professional development.
	1. Postgraduate qualification in HRM or innovation management (Srirahayu et al., 2023).
1. Membership of CIPD or the Service Design Network.
	Application, certificates

	Experience
	1. Delivery of engagement or service improvement projects.
1. Working with volunteer or student teams.
	1. Design thinking, agile methods, and co creation processes (Husin et al., 2025).
1. Leading pilot projects from concept to launch.
	Application, interview, practical task

	Knowledge
	1. Innovative work behaviour and its three stages of generation, promotion, and implementation (Farrukh et al., 2023).
1. HR functions supporting organisational outcomes.
	1. Public sector and member service innovation models (Srirahayu et al., 2023).
1. Working knowledge of Welsh for inclusive engagement.
	Interview, presentation

	Skills and abilities
	1. Creative problem solving and structured idea generation.
1. Digital literacy across analytics and collaboration tools.
1. Clear written and spoken communication.
	1. Facilitation of workshops and prototyping sessions.
1. Data analysis for service evaluation.
	Interview, practical task

	Personal attributes
	1. Self-motivation, initiative, and resilience.
1. Collaborative, knowledge sharing mindset (Jishnu and Hareendrakumar, 2024).
	1. Commitment to student wellbeing as a driver of sustained creativity (Salem et al., 2023).
1. Drive to embed engagement and recognition practices (Ghani et al., 2023).
	Interview, references
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