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Introduction 

This report examines the partnership between Vodafone UK and the NHS Public Health Network, specifically the importance of the application launched by Vodafone to help patients and the way in which it has been implemented by the South Central Community and the extremely important role it plays.  this association in community engagement.



Vodafone mobile improve the South Central Community 


South Central Abulance Service was born in 2006 when it underwent a reorganization that made systematization services all the necessary information in a single system with the latest technology.  Thus Vodafone has become a strategic partner of the NHS that has innovated the brother system in real time, so that volunteers and employees can ensure that they meet the optimal performance.

South Central Abulance Service was born in 2006 when it underwent a reorganization that made systematization services all the necessary information in a single system with the latest technology.  Thus Vodafone has become a strategic partner of the NHS that has innovated the brother system in real time, so that volunteers and employees can ensure that they meet the optimal performance.

South Central Ambulance Service fulfills its mission together with Community First Responders, local community volunteers who together form the public emergency service.  Thus he needed a new alternative in performing an optimal and fast service.  Therefore, the application has been set up to help locate, play the nearest volunteer within the emergency coverage area and stay up to date with the latest information about the latter.  Vodafone has come up with an innovative solution with 400 smartphones in the application called Commontime through which volunteers can log in with a personal pin and inform the control room about their validity.  They are assigned to the closest patients and work in accordance with the control room to provide the most important and new information about the patient




Service users and the requirements 


The community in this case wants to empathize in the field of health with patients;  many of them identify typologies, focus on clients and communication needs in the field of health (Oliver et al., 2008).  South Central Community patients are residents of Berkshire, Buckinghamshire, Hampshire and Oxfordshire, with over 7 million people dependent on community help in extreme and urgent cases.  These patients have optimal expectations from Community First Responders volunteers because in case of need or urgency they want special services to intervene quickly and promptly.




Importance of Community responder role



The Community First reponders play an extremely important role in the lives of patients as it is the first point of contact in case of emergency.  They are trained to juggle various types of emergencies and manage risk situations in patients depending on where they live.  Their role is to maintain a connection with the patient in the first minutes before they arrive on the scene and to stabilize the patient's condition until the intervention of the specialist help.  Once the specialist arrives on site, the volunteer is required to provide key information about the incident, complete paperwork describing the situation on the spot, confidential patient data and a summary of the incident.



Skills and knowledge needed for the Community responder role



To be part of the Community responder role you must meet a number of criteria that refer to the fact that you must be physically fit, be over 18 years old to agree to perform a barring service check, have empathy, pleasure to wear and  to be careful, to agree with the training period and to have a full driving license but also the car.  In fact, it is very important to be able to perform emergency services, to communicate clearly and to provide concise information about the patient, privacy, to be able to carry a 20 kilogram bag.  It is extremely important to stay calm in emergencies, to support the community, to respect, not to discriminate and to provide equal treatment to patients.



Training and development 


In order to benefit from the training, you have to go through the interview stage and thus appear in the Community First Responder database.  You receive an email with the scheduled course data and you must pay a fee for the initial course.  You choose the favorable dates in which to carry out the training and you log in on the Community First Responder platform, where you can access 16 hours of online courses including safeguarding and Conflict Resolution course.  All online courses and Community First Responder Induction must be completed on the Evolve platform, followed by a number of 10 assessments and 2 quizzes in the Ambulance First Responder in Scene.  The courses last 4-5 days during the week or on weekends.  After completing the courses, you will be sent an ID, hi-vist and you will stay in touch with a coordinator.
Conclusion 



Today's facilities and state-of-the-art technology bring us closer to each other.  This encourages community unity and mutual aid.  This report presented just one example of the many communities you can belong to and get involved with;  For example, Community First Responder is a form of volunteering that can help many people's lives.  This report analyzed the technology in line with the community and the simplification of procedures through the application launched by Vodafone, thus creating a simplified system, easy to access, accessible to anyone and well organized.
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