An Online Review of Tenby for VisitBritain

[bookmark: _Int_gKnqLN9q][bookmark: _Int_D0cikiRp][bookmark: _Int_QVC4IqAK][bookmark: _Int_BjbSuAaJ][bookmark: _Int_E7Gx8YUD][bookmark: _Int_YlWDnbD4][bookmark: _Int_TRncS1OY]Focussing on Tenby as a destination, this online review will be created to show the impacts of the pandemic as a review for VisitBritain. This online review will firstly introduce Tenby as a destination and then start to focus on the trends and impacts of future planning in the tourism industry. Next the online review will be including the short- and long-term impacts of the pandemic on Tenby as a destination. This will then lead onto suggestions for stakeholders for the future sustainability of Tenby as a destination. Finally, this review will conclude on the impacts of the pandemic had on Tenby as a destination and what the future holds for the tourism industry in Tenby.
[bookmark: _Int_2uw6jGF7][bookmark: _Int_lIpV9pjD][bookmark: _Int_mGVKu9KT][bookmark: _Int_eifomIhL][bookmark: _Int_vlSVI7sC][bookmark: _Int_Qp9dMKat][bookmark: _Int_SNo37JQE][bookmark: _Int_10LxDz9j][bookmark: _Int_OxyyLW7R][bookmark: _Int_saX26rt2][bookmark: _Int_6c2rhRSF][bookmark: _Int_PalhGh2W][bookmark: _Int_bNStF9il][bookmark: _Int_MvndyThE][bookmark: _Int_HibsPX5T][bookmark: _Int_bvl9HCYq][bookmark: _Int_aQ9Tdgfw][bookmark: _Int_z0QnpLQN][bookmark: _Int_6kvEZMOv][bookmark: _Int_bTkXqyOL]Tenby is a developing seaside Welsh Town located in Southwest Wales. Around Tenby (2021), says that Tenby’s rich history dates back all the way to the 12th century when the town was taken over by Normans. The town was known for its amazing trade and seaport which was where most of the local people made their living from working in trade and the seaport. Now Tenby has transformed its main income from the seaport to tourism with hundreds of local businesses making the most of the tourists visiting Tenby “Each year, around two and a half million people visit Tenby, Robbert Harries, (2020)”. With two and a half million tourists visiting Tenby every year the local people in Tenby have opened a range of food tourism outlets such as restaurants, cafes and shops to further attract tourists. Another big reason why tourists are attracted to Tenby is because of the range of sandy beaches available. Bluestone National Park Resort (2022) confirms that the two main beaches in Tenby are the South and North beach followed by the harbour and castle beach. These beaches are perfect for Buzz seekers as Tenby has a range of water sport activities and boat tours. An example of a boat tour that operates from Tenby is a tour to Caldey Island which is a religious island for educational tourists. The island is located one mile away from Tenby in which Tourists will have to take a boat ride to access the island for tourism. 
[bookmark: _Int_2W3lwq25][bookmark: _Int_0fshstyV][bookmark: _Int_mwt1rarF][bookmark: _Int_nYRV2X3B][bookmark: _Int_zsya2UO1]For historical tourists a great activity for them in Tenby would be to visit the lifeboat house where you can find out almost 200 years of history. According to Lifeboat, (2011), “For almost 200 years a voluntary rescue boat service has been saving lives around Britain’s coastline”. The lifeboat station gives tourists all the information they would require about the different types of boats and people who have been working in the lifeboat station in the previous years. Tourists also come to Tenby for recreation and leisure reasons such as holidays and short breaks. According to Robbert Harries, (2020) “Around one and a half million of whom stay in and around Tenby, with more than 50% of those coming from outside of Wales. This confirms that Tenby is a very popular destination for inbound tourists and domestic tourists.
[bookmark: _Int_a2TJstt7][bookmark: _Int_IQruDhtX][bookmark: _Int_a9BL1Ey7][bookmark: _Int_llLfzrH0][bookmark: _Int_BILSNK0E][bookmark: _Int_FgwN8qGy][bookmark: _Int_hz3v3k9a][bookmark: _Int_7efwzLHg][bookmark: _Int_AKokVR0N][bookmark: _Int_dk32BFIX][bookmark: _Int_j5aWS7Ax][bookmark: _Int_11xqIYjt][bookmark: _Int_ela2OgS2][bookmark: _Int_g1dncOL3][bookmark: _Int_2zNGlCvg][bookmark: _Int_Vmhv76GL][bookmark: _Int_x2SFfYU7][bookmark: _Int_A8C76O7A][bookmark: _Int_yfe17uO4][bookmark: _Int_JA4iCxTc][bookmark: _Int_Hzeo1nFm][bookmark: _Int_ghTZgqjK][bookmark: _Int_o2FmNt6P]The pandemic caused great disruption to the local tourism economy in Tenby as all the businesses were forced to shut due to Covid-19 regulations. Another issue caused by the pandemic was public services were forced to close such as public toilets and public transportation. This was not only bad for tourists but the local people living in the area suffered greatly because their public service sector came to a standstill. Before the pandemic, the economy in Tenby was booming and the local tourism businesses were making great profits. Not only this but employment was remarkably high for the local people as the demand for hospitality and tourism attractions were in high demand. “Each year, around two and a half million people visit Tenby, Robbert Harries, (2020)” The statistics from Robbert harries confirmed that Tenby was an exceedingly popular destination for inbound tourists and domestic tourists. During the pandemic, these visitor numbers came to a standstill causing Tenby to become a ghost town with an Economic issue. “There were 8.2 million overseas visits made by UK residents in May 2019 before the pandemic. These visitors spent £5.0 billion. In May 2022, visits were 27% down on these numbers and spending was down by 5%.”. Deborah Jenkins, (2022), UK Tourism and Leisure Industry, lecture presentation. Although visitor numbers are not as high from inbound tourists since the Covid-19 pandemic summer 2023 is looking great for tourism in Tenby as there will be no Covid-19 restrictions. Lin, (2022), states that “Tourism demand is influenced by an array of economic, social, political, phycological and technological factors”. During the pandemic all these factors changed and have never fully recovered since the pandemic. As most of the staff members working in the tourism industry got put on furlough due to the pandemic. Lots of people went out and found a new career away from tourism because it might be a bit more secure because many businesses were forced to close because of the lack of tourism during the pandemic. This created a long-term effect even into the year 2022 as Tenby is struggling to find well trained staff to work for their organisations because there have been so many people change industry during the pandemic.
[bookmark: _Int_DI7oalS5][bookmark: _Int_WUFR8JQx][bookmark: _Int_kKi6jCRY][bookmark: _Int_P5ecp5lA][bookmark: _Int_u0HFy7x7][bookmark: _Int_ZxBLxmoa][bookmark: _Int_6nekFIIt][bookmark: _Int_mGUPk74e][bookmark: _Int_eaOWfd2U][bookmark: _Int_pWdoXX6K][bookmark: _Int_s4UDol40][bookmark: _Int_Fv0Rcskb][bookmark: _Int_mrUVGlnb][bookmark: _Int_lKa3BLVZ][bookmark: _Int_qMFvYv4V][bookmark: _Int_cchA5FAO][bookmark: _Int_rJBsnd6c][bookmark: _Int_LdMBOAK7][bookmark: _Int_PIYt92Qb][bookmark: _Int_JNk9V2Ya]Since 2020 the staycation concept became an increasingly popular trend with Domestic tourists. Tourists were either forced or chose to holiday Domestically instead of travelling to outbound destinations. This will become a long-term impact of the pandemic as more people will come to realise that its more environmentally friendly to holiday in the UK but also it saves time and sometimes can be more financially viable than travelling to outbound destinations. Wen et al (2021) found out “Studies investigating the determinants of travel flows or intentions show that residents avoid crowded destinations during the Covid-19 pandemic”. As some areas in Tenby can be quite narrow, especially in the town tourists chose not to visit Tenby as it can be risky. Now in 2022 some tourists chose to carry on holidaying domestically as they believe holidaying in the UK is more sustainable than taking a plane abroad and causing pollution. A great destination near Tenby that thousands of tourists from around the UK visit is Kiln Park Tenby. This park is great for adventure tourists and families as its located only a ten-minute walk away from the beach. When tourists visit Tenby, they will expect to have there needs to be provided by local businesses and public Servies. These needs might include self-actualisation, Esteem needs, belongingness and love needs, safety needs and physiological needs. These needs can also be known as Maslow’s Theory. Deborah Jenkins, (2022). Tenby provides all these needs to tourists visiting because Tenby is built to look after tourists because tourism is the main source of income for most of the locals living in the town.
[bookmark: _Int_k73UWmXm][bookmark: _Int_pDRSQzvu][bookmark: _Int_6ITpXl0w][bookmark: _Int_vpo9fNLM][bookmark: _Int_4DFfyKpE][bookmark: _Int_q1xjrFtQ][bookmark: _Int_JOVdiGEQ][bookmark: _Int_IupUL7Ih][bookmark: _Int_1qc3GVnH][bookmark: _Int_ItkeLkTO][bookmark: _Int_BO9PBLJv][bookmark: _Int_vDSK9S1k][bookmark: _Int_oNtW5xvz][bookmark: _Int_bOxAQjpY]The Iron Man Wales is a very popular sporting event hosted in Tenby where thousands of people come to watch and compete in Tenby every year. This event brings in money to Tenby and creates a knock-on effect with local businesses where every business benefits from the extra tourism in Tenby including hotels, restaurants and cafes. On the other hand, this can lead to over tourism causing issues in the local area. Some of these problems could be tourists leaving their litter around the town and beaches. Or even over tourism can lead to vandalism and violence. To solve this problem, it's up to stakeholders and the local council to find measures to reduce the impact on the local community. This means that the Ironman Wales needs a good leader. It needs a great leader to help the event run smoothly. According to Torkildsen, (2005), “A good leader is concerned both with people and results”. Big events such as Ironman Wales hosted in Swansea will only create a short-term impact on the destination as its only hosted for a couple of days each year. Some great advice for stakeholders in Tenby when events such as Ironman Wales is being hosted is to make your prices of your products and services more competitive with your competitors. This is because there will be a higher demand for your business making a bigger business opportunity for you.

[bookmark: _Int_i1gO3shg][bookmark: _Int_6XvPr9JI][bookmark: _Int_ZN6fxeTR][bookmark: _Int_Et9hMHbG][bookmark: _Int_taGRNDsd][bookmark: _Int_SNK85rIn][bookmark: _Int_lQLFt8nN][bookmark: _Int_htzC3ktB][bookmark: _Int_S7elA7Zi][bookmark: _Int_TWrn9IdT]Although Tenby struggled through the pandemic with staff issues and the issue of uncertainty of when and how they could open their businesses lawfully. The summer of 2022 was a great season for Tenby as thousands of domestic and inbound tourists came back to the beautiful town and beaches which helped the local tourism businesses get back to normal. With the massive Ironman Wales event being hosted again more people are now coming back to work in the tourism industry in Tenby because of the opportunities in job openings and careers. In conclusion Tenby will make a full recovery economically, environmentally and socially as all the rules and regulations have been lifted meaning tourists are free to attend what they like in Tenby. From the findings of the research in this review for VisitBritain, Tenby will be gaining more visitors than it ever has before as more tourists will prefer the staycation aspect of holidaying, as they don’t like the uncertainty of travelling abroad after the pandemic.
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