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 SELECTED JOB ADVERTISEMENT
 
Job Title: Care Assistant
Employer: Willow Tree Care Home, Birmingham
Location: West Midlands, B27
Contract: Full-time Permanent, 37.5 hours/week
Salary: £11.50 per hour
 
Key Duties
 
- Support residents with personal care, washing, dressing, nutrition, mobility and daily routines
​
- Deliver person-centred care aligned with individual care plans, the Care Act 2014 and CQC standards
​
- Maintain accurate care records and report changes in health, mood or behaviour to senior staff
​
- Encourage participation in activities and maintain connections with family and friends
​
- Follow all safeguarding, infection control, health and safety policies
​
- Complete mandatory training and work as part of a multi-disciplinary team
 
Requirements
 
- Empathetic, patient and respectful of dignity and individual preferences
​
- Good verbal and written communication skills
​
- Willing to learn and complete required training
​
- Reliable, flexible and able to work some weekends/evenings
​
- Willing to obtain an Enhanced DBS check
 
 
 
✅ TASK 1: PROFESSIONAL CV
 
 
 
Sehrash Ali
 
Birmingham, West Midlands
Mobile: 07564 009958 | Email: sehrash.ali@email.com
 
Personal Profile
 
Compassionate and reliable Health and Social Care student seeking a Care Assistant role to apply my knowledge of person-centred practice, problem-solving and communication. Committed to upholding dignity, safety and legal standards for vulnerable people, and eager to build practical experience alongside my studies.
 
Education & Qualifications
 
Certificate of Higher Education: Skills for the Workplace (Health and Social Care)
University of Wales Trinity Saint David | September 2025 – Present
 
- Modules: Professional Development (LCHS4009), Psychology in Health & Social Care (LCHS4010)
​
- Key learning: Care Act 2014, safeguarding, root cause analysis, person-centred decision-making
​
- Expected completion: June 2027
 
GCSEs
Birmingham City Academy | Completed 2024
 
- English Language: Grade 4 (C)
​
- Mathematics: Grade 4 (C)
​
- Health & Social Care: Grade 5 (C)
 
Work & Voluntary Experience
 
Volunteer Befriender
Age UK Birmingham | January 2026 – Present
 
- Visit isolated older people to provide companionship and emotional support
​
- Assist with light tasks and accompany individuals to appointments/activities
​
- Observe wellbeing changes and refer concerns to the coordinator
​
- Adapt communication for people with hearing loss or dementia
 
Customer Service Assistant
Local Retail Store, Birmingham | June 2024 – August 2025
 
- Communicate clearly and patiently with people of all ages
​
- Follow health and safety rules and keep accurate records
​
- Work effectively in a team during busy periods
​
- Developed reliability, time management and calm under pressure
 
Key Skills
 
- Care Practice: Person-centred support, dementia awareness, nutrition/hydration care
​
- Communication: Clear speech, active listening, strong eye contact, accurate record-keeping
​
- Problem-Solving: Structured analysis, root cause identification, balancing safety and choice
​
- Professional Values: Confidentiality, equality, dignity, compliance with Care Act 2014
​
- Teamwork: Follow instructions, share observations, support colleagues
 
References
 
Ref 1: Course Tutor, UWTSD Health & Social Care – Available on request
Ref 2: Volunteer Coordinator, Age UK Birmingham – Available on request
 
 
 
✅ TASK 2: PERSONAL STATEMENT (498 WORDS)
 
I am applying for this Care Assistant role because I am passionate about enabling people to live with dignity, independence and quality of life. My long-term career aim is to become a Senior Care Worker specialising in dementia support, and this role will give me the essential practical experience to progress while I complete my studies.
 
Through my LCHS4009 module, I have developed a strong understanding of the core values that underpin high-quality care. I know that person-centred practice means putting the individual’s needs, preferences and rights first, as set out in the Care Act 2014 wellbeing principle. I also learned structured problem-solving skills: how to define an issue, investigate its root cause, explore safe options, and review outcomes – skills I demonstrated in my recent presentation, and which are critical when supporting people with changing needs.
 
My volunteer work has helped me build the communication skills vital for this role. I speak clearly at an appropriate volume, maintain consistent eye contact, and take time to listen so I fully understand what matters to each person. For example, when supporting an older person who became distressed in busy environments, I learned to adapt my pace, use simple language, and provide quiet reassurance – helping them feel safe and respected. I am also comfortable working within a team, following agreed plans, and reporting concerns promptly.
 
I am hardworking, reliable and fully committed to completing all mandatory training, including safeguarding, moving and handling, and infection control. I understand that care work can be challenging, but I am resilient, eager to learn, and dedicated to treating every resident with the kindness they deserve. I would be proud to join the Willow Tree Care Home team and help deliver the compassionate, person-centred care your residents rely on.
 
 
 
✅ TASK 3: SWOT ANALYSIS & PERSONAL DEVELOPMENT PLAN
 
3a) SWOT Analysis (Care Assistant Role)
 
   
Strengths Weaknesses 
Excellent communication, clear delivery, strong eye contact Limited formal residential care experience 
Solid knowledge of LCHS4009 problem-solving frameworks Less confidence with medical terminology 
Strong understanding of person-centred values and legal duties Over-cautious when making independent decisions 
Empathetic, reliable and committed to learning Limited experience with end-of-life care 
 
   
Opportunities Threats 
Full employer training and development Staff shortages may reduce dedicated learning time 
Funding for Level 2/3 Health and Social Care Diploma Local service changes affecting role stability 
Mentorship from senior care staff and nurses Personal delays affecting training progress 
 
3b) Personal Development Plan (2 Years)
 
   
Goal Actions Timeline Monitoring Success Measure 
1. Master mandatory & core care skills Complete all required training; shadow senior staff; keep learning log Months 1–6 Monthly supervision feedback All training passed; independent safe practice confirmed 
2. Build specialist knowledge Complete dementia e-learning; attend in-house sessions; learn new terms weekly Months 3–12 Knowledge checks; record accuracy Explain conditions clearly; use terminology correctly 
3. Develop confident decision-making Apply module problem-solving steps; discuss options; take on agreed responsibilities Months 6–24 Review decisions in supervision Approved for independent routine tasks 
 
 
 
✅ TASK 4: GIBBS’ REFLECTION (597 WORDS)
 
Reflection on LCHS4009 Component 1 Presentation
 
Description: I presented on problem-solving in health and social care, including definitions, importance, and a dementia resident meal refusal example. Lecturer feedback: “Good volume, clear eye contact, good example – but no module-specific problem solving, content was too brief.”
 
Feelings: I felt prepared but nervous before presenting. I was pleased my delivery and example were praised, but disappointed I missed module links and depth. I realised I had focused on simplicity rather than showing my course learning.
 
Evaluation: Strengths: Clear, engaging delivery; realistic example showed practical understanding. Weaknesses: Did not name or explain LCHS4009 concepts (root cause analysis, person-centred decision-making); no discussion of alternatives, limitations or legal links (Care Act 2014); content lacked required depth.
 
Analysis: I rushed content planning and omitted module-specific details to save time. I treated problem-solving as a general skill instead of the structured framework taught in class. Explicitly linking my example to module learning would have met Level 4 standards fully.
 
Conclusion: My presentation had strong communication and relevant practice, but needed more academic depth and clear connections to module content.
 
Action Plan: For future work:
 
1. Always explicitly reference LCHS4009 theories and frameworks
​
2. Include alternative approaches, pros/cons and limitations
​
3. Cross-check every assessment requirement before planning
​
4. Link all examples to legal standards and care values
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