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1.1 Introduction
In this report in going to be writing about the role of a Maternity Support Worker (MSW). I chose this role because it's a career I want to pursue once I have graduated from university. This role is important as it is a band 2-4 NHS job working under midwives. This written report will be informing the reader about the responsibilities and professionalism of a Msw in modern day healthcare. It will state the importance of the role and evaluate the skills needed for this job role. Msws are essential in modern day maternity care and provide much needed support to fully qualified midwives. Msws ensure that they provide families the best support through pregnancy, birth and post-natal.
1.2 Description of the Maternity Support Worker role
Maternity support workers are unregistered healthcare professionals who work under the supervision of midwives. They support women along with midwives through all stages of pregnancy and postpartum (NHS Health Careers, 2023). Their job role depends on what band they are at; they start from band 2 and work their way up to band 4. Band 2 MSW’s focus on housekeeping, admin and care of the mothers. Band 3 take on clinical duties and visiting mothers in their homes in absence of a midwife also includes skills learnt in band 2. Lastly band 4 help with training and development of other MSW’s and have higher responsibilities that require advanced communication and organisational skills overall MSW’s have to be supportive of mothers during pregnancy and labour, help with newborn feeding, maintain a good standard of hygiene and providing support emotionally (Royal College of Midwives [RCM], 2022). 
The most important part of their job role is to be compassionate and provide an outstanding standard of care that compliments the midwife's clinical knowledge (NHS England,2023). Maternity Support workers work under registered and highly trained midwives, so they need to have exceptional listening skills and be able to work under pressure as every pregnancy, labour and postpartum experience is not the same. Skills needed for this role include keeping up with mother and baby's routine observations, taking blood samples, cleaning and preparing equipment and reporting back to the registered midwife.
1.3 Skills needed for the Maternity Support worker role in healthcare
The three essential skills to be a successful MSW are communication, empathy and Teamwork. Communication is key as their job role is to report back to midwifes and verbally or non-verbally communicate any queries mothers may have. (Nursing and Midwifery Council [NMC],2018). Reporting issues promptly and in a communicative manor reduces the risk of complications for the mother and baby. Poor communication can add extra stress to mothers and lead to unsafe practices or unwanted outcomes of labour (RCM,2022).
MSWs also must communicate with mothers to ensure their needs are met and they feel as comfortable as possible. Empathy is another skill needed because pregnancy, labour and postpartum can cause psychological issues such as anxiety and depression. Women may experience a sense of the unknown during the whole experience especially with their first child. According to Royal College of Midwives (2021), empathy lessens anxiety in mothers and reduces stress in labour. If a staff member lacks empathy, it can cause distress and staff members can come off as detached (WHO,2018).
Lastly teamwork is the final essential skill needed as an msw. MSWs work under midwives and must work in an environment with said midwives, obstetricians and neonatal staff. They must work in a team effectively to ensure the environment is a safe space. A lack of teamwork can lead to stressed out staff members, consistent mistakes and a lack of care. An MSW will have to work under pressure quite a lot whilst they must work as a team to ensure everything runs smoothly for the patients and midwives and themselves can execute tasks efficiently.
These three skills are very clearly important regarding the safety and wellbeing of the patient. The wellbeing of staff members also matters as they need to be in a good headspace to dela with patients daily.
1.4 Strategies to improve skills of a Maternity Support Worker
Developing and maintaining professionalism is critical for maternity support workers. There are three strategies for improving communication, empathy and teamwork which are reflective practice, continuing professional development and mentorship and supervision.
Msws can use reflective practice to analyse their experiences whilst identifying areas for improvement and enhancing future performances (Gibbs,1988). Reflecting on real scenarios such as interactions with mothers helps msws recognise communication techniques and act accordingly. The NHS uses reflective models for ongoing learning and self-awareness (Health education England,2022).
Continuing professional development is continuous learning, training and development process. Continuing professional development also enhances professional skills and knowledge. Research shows that regular CPD training improves competence, confidence and patient outcomes within maternity (Huston et al.,2019)
Lastly mentorship and supervision also play a very important role in enhancing skills. Working with the guidance of a qualified midwives ensures MSWs receive the appropriate feedback and judgement (RCM,2022). Mentoring from fellow colleagues encourages open communication and further learning.
These three strategies were chosen due to the fact they provide collaborative and independent learning which is useful in professional development. Reflective practice shows that the msw is self-aware and CPD ensures the msw is aware of the current knowledge. Mentorship helps with the practical application of learning within the workplace. Applying these three strategies are useful to msws which helps them maintain competence and deliver safer care.
1.5 Conclusion
To conclude Maternity support workers are a vital part of the maternity team and they ensure mothers and babies receive safe care and support. The three key skills I have explained in this report are communication, empathy and teamwork. Without these three skills the quality of care and the safety of patients will minimize. Expanding these skills support professional growth and better outcomes for mothers and their families. For the most part, maternity support workers play a very essential role in providing high standards and compassionate care within the maternity and health and social care industry.
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