Sustainable Hospitality and Tourism Management








Student name – Florentina Colindeata 
Student number- 1706582 
Lecturer- Dr Huw Thomas 




             Table of Contents

Introduction:	4
Main body :	5
Conclusion:	10
References:	11





[bookmark: _gnqnfjgcitw5][bookmark: _Toc117011524]Introduction:
The hotel industry is one of the leading businesses across the globe and it also uses more amounts of natural resources and releases more waste which affects the ecological balance on earth resulting degradation of the natural environment. In order to reduce the negative effects on the natural environment, hotel industries are rapidly increasing their adaptation to sustainable energies. Sustainability refers to responsible management helping to preserve the lives of human beings and living creatures in the ecosystem Human beings on earth are only responsible for disturbing the ecological system by releasing harmful gases and intoxicated chemicals in the outer layer of the atmosphere which depletes the ozone layers. Human beings use natural resources as a source of energy. Economic activities going globally are also the main reason for producing more waste. All these factors taking place around the globe are physically assaulting mother nature. All these devastating consequences take place on the earth leading to serious degradation such as global warming. How the hotel industry is responding to and adapting to sustainability will be discussed in this essay. relationship between sustainable energy and the hotel industry will also be covered in this essay. Corporate social responsibilities of hotel industries will also be analyzed in this essay.
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[bookmark: _iizr9u4r13c5][bookmark: _Toc117011526]Sustainable refers to no harm to mother nature and reducing waste as much as humans can in order to maintain an ecological balance. Sustainability saves money by reducing money spending and waste reduction. The hotel industry and sustainability play an important role to create an ecological balance between living creatures and the earth (Jones and Comfort, 2020). Sustainability helps the environment regrow and get mother nature back to before. Sustainability creates public relation advantage over competing operations and efforts are made less in shouting to ‘’go green’’. The relationship between sustainable and hotel industries can be made more strong by the following discussion mentioned below.
Training every employee and giving a brief idea about sustainability efforts is the major factor in creating a strong relationship between sustainability and the hotel industry. Making every employee sure that turning off the light after the guest has checked out of the room. Motivating room keeping to dispatch the degradable and non degradable waste in proper bins. Making sure every member present in the hotel industry is aware of sustainability. Building a relationship among the organic vendors. The products available in the hotels directly impact the influence the efforts of sustainability. From the commercial use of refrigerators in a hotel kitchen to buying organic vegetables from organic vegetable producer farmers (Yusoff et al., 2020). Continuous use of porcelain dishes and getting rid of linens in the buffets also help hotel industries prove to be sustainable adaptations. Many hoteliers paste the certificates given to them by sustainable depart in order to prove that hotels are totally eco-friendly. As per the data provided by the government global population comprises more the eight billion and is counting in the year 2022. The rapid encasement of the population in the world may impact the ecological balance triggering huge economic, social and environmental challenges. Not only the hotel industry but almost every citizen living in the particular nation deserves every duty and responsibility to make ecological balance (Singjai et al., 2018). Governing bodies of every nation are promoting sustainability as a key factor to a better and recommended future and many more steps have been also taken to adopt sustainability. It is no longer secret that hotel industries put maximum pressure on natural resources by setting up a base formation on the riverside, sandy beaches, etc, Therefore conserving natural resources and sustainability is not only an important for the hotel industries and upcoming generations but also for the major factor for hotel industries to survive more till future dates and growth of the hotel industries. 
Sustainability is a key and widely regarded to a successful business in today's generation (Pamfilie et al., 2018). Sustainability in this generation is becoming a key factor and prime concern not only for the hotel industry but also for the concerned youths globally present. In this generation hotel industry is the fast and leading prime business in the global market. Hotels admiring and adopting sustainability are becoming more creative and popular in tourists' eyes. Besides mandatory adaptation of sustainability by the hotel industries, Customers are forcing hotel industries to adopt sustainability to create an ecological balance. Sustainability is becoming a key feature in the hotel industry because In normal words sustainability means a natural ecosystem maintaining the balance of living creatures that continues to support life and provide proper needs and wants of the present and future generations (Filmonau, 2021). It is also proved and claimed that hotel industries put enormous pressure on ecological balance. Other business ethics, rising costs, and competitors have also motivated and encouraged hotel industries to adopt sustainability and make it the most priority part of the corporate agendas. Tourists themselves forcing hotel industries and issuing the impact of not adopting sustainability makes hotel industries more linear towards the adaptation of sustainability. Many of the hotel industry has become very quick to respond to the changes and adapting sustainability and changing their theme and motive towards sustainability. Policies and practices have been started by many of the hotels in order to reuse, recycle, reduce the use of water, reduce energy use, and have low carbon footprints (Asadi et al., 2020). 
Sustainability plays a more vital role lot more than environmental management because adaptation to sustainability is also about economic progress and social development. Social concerns such as promoting, advertising, promoting employees' health, and sourcing organic suppliers from locals are part of the sustainability agenda. Adaptation of sustainability is important for the hotel industry because, renewable energy has become cheaper than ever before, and this enthusiast the hotel industry to use renewable energy. Businesses and governments are opening schemes and agendas to go green everywhere making deep commitments to lower the carbon neutral targets (Mak and Chang, 2019). It is also proved that covid-19 recovery packages also can be a vital role playing on shifting investment toward a greener economy. The hotel industry must not wait for the policies and guidance of governing bodies to escalate costs or reduce natural disasters. Hotels should take proper initiative to help mother nature fight back by adopting sustainability.
Many several drivers of changes are present to change towards sustainability in hospitality facilities management. Drivers of change include cost reduction, improved customer services, recruitment of new employees, corporate social responsibilities, etc. reducing the cost is one of the main drivers of change toward adopting sustainability (Yurkulov et al., 2022). Sustainable practices also change the conservation of energy and water and the waste management system. Hoteliers nowadays are adapting sustainability to reduce operational costs. Other drivers towards change and adapting sustainability are economic responsibilities by the hotel industries by granting support to sustainable projects, insurance of employees working, discounts in premium insurance, and offering low rates of interest and tax credits. Hotel industries are also adopting sustainability due to increased environmental regulations (Darvishmotevali et al., 2020). Some of the governing bodies helping and guiding hotel industries are waste management and environmental safety and health. Another important driver of change is improving the guest experience by adapting the reusable energies and plantation of more trees around hotel compounds. Using some important environmental technologies like sustainable HVAC systems and devices can not only brightens the room but also have a feature to purify the air present in the guest room (Cheah et al., 2018). These resulted in the attraction of more guests as well as longer hands towards the adaptation of sustainability. Adapting environmental sustainability also helps retain good employees in the hotel industry. Some of the workers like to work in environmentally conscious companies. An organization that encourages and prioritizes environmental sustainability practices is more often likely to retain a good number of employees. 
Other companies also adopt sustainability because they want to demonstrate and show corporate social responsibility to the investors (Dos Santos et al., 2020). Like other companies, hotel industries should also change their vision to make some changes and attract customers through corporate social responsibilities towards the communities. Sustainability is important in hotel industries and facilities management because it helps reduce costs and hospitality management is responsible for water, energy, and waste (Martinez et al., 2019). Hotels use energy for many purposes like cooking, heating, refrigerating, and other uses. Reducing the cost of all mentioned before can be made possible through a process called commissioning. Consumption of energy in the hotel industry can be reduced and minimized by reducing the use of plug loads, closing the building envelope, and unnecessary lighting. hence energy can be preserved by proper equipment, avoiding plug loads and converting hotels to eco-friendly (Al-Watter et al., 2019). The use of solar energy helps the hotel industry reduce its costs. Geothermal, solar, wind, and air energy are some examples of adapting toward sustainability in the hotel industries resulting in gaining more revenues and reducing energy costs. Water in the hotel industry is used more. Conservation of water through rainwater harvesting applying proper pipelines and tanks in the terrace, reusing used towels, and proper involvement of plumbing and HVAC systems. The hotel should also follow proper rules to generate water materials including food and water wate. In order to reduce the costs of transportation and processing of waste, If the waste is processed properly in the form of renewable energy makes hotel benefits from both sides. Sustainable practices by the hotel industry help regain more customers, boost the image of hotels and attract investors. Hotels adopting sustainability also cannot fail in any legal norms and environmental regulations (Ulbeda-Garcia et al., 2021). Adapting environment has numerous benefits for the hospitality and tourism industries. These help in cost-cutting in every form of energy, waste, and water management. Sustainable practices led to a reduction in the cost of management and also help retention of guests also helping in easy handling with the customers. In order to adopt sustainability hotel industries need proper financial planning and budgeting. This is why many hotels lack the adaptation of sustainability. There are many sustainable technologies present in the market but hoteliers have to choose wisely and need to investigate in order to have appropriate and cost-effective for the hospital industry. The hotel industry also needs a proper verification of the financial benefits to the future of the sustainable technologies present in the market so that they can make proper investment decisions (Umrani et al., 2020). The hotel industry's owners also need the process of procurement and implementation of sustainable energy projects so that those energies are fewer time consumers and make their use more familiar and easier. This adaption process by one hotelier motivates another hotelier to invest in sustainable energy. Proclaiming and embracing sustainable energies by the hotel industries helps for many more reasons like cost-cutting in transportation, reduction usage of water and waste, tourist retention, and smoother workplaces for the employees. Failing to adopt sustainable energy practices by the hotel industries across the globe threatens the life of living creatures on earth. Environmental sustainability is a growing trend in this generation as well as adopting sustainability promotes the image of the hotel industry (Koseoglu et al., 2020). Some of the hotels that adopted total sustainable energies in the UK are The Green House(Bourne's mouth), Hyatt Centric (Cambridge), Chewton Glen, (Hemisphere), and Hilton London (Bankside).
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[bookmark: _xd20gqanoqee][bookmark: _Toc117011528]From the above-discussed points, evidence has been created that, an adaptation of sustainability by every industry is the leading trend that cannot be unseen or ignored. Many hotel industries are adopting sustainable energies to reduce operational costs and transportation costs. Many hotel industries are also building new compartments in order to facilitate sustainable energies to gain the customer and help to get ecological balance as before. The adoption of reused water and energy is almost followed by the hotel industry. Adaption of sustainable practices by the hotel industries will lead to the conservation of natural resources like water and energy. Reduce of environmental pollution by waste recycling and converting it into reusable energy is made by hotel industries. Sustainable practices in the hotel industry have a positive impact on customer experience. Going green for almost every hotelier also reduces the risks of global warming. Adaptation of sustainability by the hotel industries always encourages to conservation, preserve and enhance natural resources. It is very important for every human being and bigger industries to adopt the sustainable features which govern and protect the natural calamities taking place on the earth.
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