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CURRICULUM VITAE
Personal Information
Name: Efosa Omoruyi
Address: 43 Linnet Way,
Huckall.
Nottingham
NG15 6UX
Phone: 07868359700
Email: efosaoct11@yahoo.co.uk

Personal Objective
I am a reliable, dedicated, hardworking, and compassionate Health Care Assistant with a desire to provide high quality, person–centred care. I am skilled in supporting individuals with personal care, promoting dignity and independence, and communicating effectively with patients and multidisciplinary teams. I can work well under pressure, follow care plans, and maintain confidentiality while delivering safe and respectful care.

Personal Skills
· Infection prevention and control.
· Personal care and hygiene support.
· Safeguarding adults and children. 
· Time management and organisation. 
· Compassionate, empathy, and patience.
· Respect for dignity, diversity, and confidentiality.
· Manual handling awareness.
· Active Listening.
· Teamwork and collaboration.
· Excellent communication and interpersonal skills.
· Personal care and hygiene support.
· Digital Skills.
·  Observed changes in patients' physical and emotional wellbeing and report concerns promptly to nurses.


Educational Qualifications
September 2025 – Till Present
· University of Wale,Trinity st david,Birmingham.Level 4 Certhe Skills for Workplace (Health and Social Care)
July 2005
· WAEC (or equivalent) including English and mathematics.

Work Experience
June 2023- Till Date
· Health Care Assistant / National Health Service (Queens Medical Centre, Nottingham)
Responsibilities
· Monitored and reported changes in patient physical and emotional wellbeing
· Assisted patients with washing and dressing, grooming, and toileting when the need arises.
· Maintained accurate care records and documentation..
· Supported individuals with mobility using safe moving and handling techniques.
· Assisted with meal serving and feeding where required.
· Promoted independence, dignity, and respect at all times.
· Worked closely with nurses and other health professionals to deliver high -quality care.
· Follow infection prevention, safeguarding and health and safety procedures

Training and Certifications
· Moving and Handling 
· Hand Hygiene 
· Basic Life Support (BLS)
· Mental Capacity Acts
· Safeguarding Adults and Children
· Infection Prevention and Control
· Food Hygiene




PERSONAL STATEMENT
My ambition is to establish a rewarding career as a Healthcare Assistant within the National Health Service (NHS), where I can make a meaningful contribution to improving the lives of individuals who require physical, emotional, and psychological support. I have always been passionate about helping others, and I believe that working within the health and social care sector will provide me with the opportunity to deliver compassionate, person-centred care while continually developing my professional knowledge and practical skills.
Currently, I am studying for a Certificate for Higher Education Skills for the Workplace (Health and Social Care), which has provided me with a broad understanding of the principles and practices that underpin effective healthcare delivery. Throughout my studies, I have gained valuable knowledge in areas such as communication in health and social care, safeguarding vulnerable adults, mental health, ethical practice, equality and diversity, and research methods. These modules have strengthened my understanding of the importance of treating every individual with dignity, respect, and compassion while ensuring that care is tailored to each person's unique needs and preferences. According to McCormack and McCance (2017), person-centred care is fundamental to achieving positive health outcomes because it encourages individuals to participate actively in decisions regarding their care.
One of my greatest strengths is my ability to demonstrate empathy while remaining calm and professional in challenging situations. I recognise that many patients' receiving health and social care services may be experiencing fear, anxiety, or emotional distress. By listening carefully, showing patience, and responding respectfully, I strive to build trusting relationships that promote comfort and reassurance. Research by Hemingway, Clifton and Stephenson (2020) highlights that strong therapeutic relationships play a significant role in enhancing patient wellbeing and recovery, particularly within mental health settings.
I also possess excellent organisational and teamwork skills. Throughout both my academic studies and voluntary activities, I have worked effectively with people from different backgrounds, sharing information appropriately and contributing positively towards common goals. I understand that high-quality healthcare depends upon effective collaboration between healthcare assistants, registered nurses, social workers, therapists, and other professionals. I am equally committed to maintaining accurate records and following organisational policies to ensure continuity of care and patient safety.
The NHS appeals to me because of its commitment to providing safe, inclusive, and evidence-based healthcare for everyone, regardless of their circumstances. I admire its core values of compassion, respect, teamwork, and continuous improvement, all of which closely reflect my own personal beliefs and professional aspirations. I believe that joining the NHS will allow me to further develop my clinical competence while learning from experienced practitioners within a supportive multidisciplinary environment.
Looking ahead, I intend to use the Healthcare Assistant role as a foundation for my long-term career progression. My goal is to advance to the position of Nursing Associate before eventually qualifying as a Registered Nurse. I am committed to lifelong learning and continuous professional development, and I welcome opportunities to undertake additional training that will enhance my knowledge, skills, and ability to provide exceptional patient care.
Overall, I believe that my academic background, practical volunteering experience, strong interpersonal skills, and genuine commitment to improving the wellbeing of others make me a suitable candidate for the Healthcare Assistant position. If given the opportunity, I will bring enthusiasm, dedication, integrity, and a strong work ethic to the role while contributing positively to both patient outcomes and the wider healthcare team.



SWOT ANALYSIS FOR THE ROLE OF HEALTHCARE ASSISTANT
A SWOT analysis provides an opportunity to evaluate personal qualities and external factors that may influence career progression. By identifying strengths, weaknesses, opportunities, and threats, it becomes easier to develop strategies for continuous improvement and long-term success within the health and social care profession.
Strengths 
· I possess strong interpersonal and communication skills, enabling me to interact effectively with patients, families, and healthcare professionals      
· I demonstrate empathy, patience, and compassion, which are essential qualities when caring for vulnerable individuals.
· My academic studies have provided a sound understanding of safeguarding, person-centred care, equality, diversity, and professional ethics.
· I work well as part of a multidisciplinary team and can adapt my communication style to meet individual patient needs.
· I possess good digital literacy and can use Microsoft Office applications and electronic documentation systems efficiently.       
                                                              
Weaknesses 
· My practical clinical experience within the UK healthcare system is still developing, meaning I require additional workplace exposure.
· I sometimes become nervous when working in unfamiliar or highly pressured situations, although this improves with experience.
· I need to strengthen my knowledge of NHS operational procedures, documentation standards, and organisational policies.
· I would like to improve my confidence when speaking in front of large groups or leading discussions.
· I need to gain greater confidence in performing routine clinical observations under supervision.


Opportunities
· The NHS offers structured induction programmes, the Care Certificate, apprenticeships, and continuous professional development opportunities.
· Working alongside experienced nurses and healthcare professionals provides valuable mentoring and practical learning opportunities.
· Further education and training can support career progression to Nursing Associate and eventually Registered Nurse.
· Regular CPD courses in areas such as dementia care, safeguarding, infection prevention, and mental health will improve my professional competence.
· Participation in multidisciplinary team meetings will strengthen my communication, leadership, and clinical decision-making skills.

Threats
· High demand for healthcare services can result in increased workload, workplace pressure, and staff shortages.
· Competition for Healthcare Assistant positions may increase due to a growing number of qualified applicants.
· Changes in healthcare policies, funding, or service delivery models may affect career opportunities.
· Adapting to new technology, electronic healthcare systems, and changing clinical practices requires ongoing learning.
· Balancing work responsibilities with further education may become challenging if not managed effectively.






PERSONAL DEVELOPMENT PLAN (PDP)
Two-Year Personal Development Plan
Developing professionally is essential for delivering safe, effective, and compassionate care. The following Personal Development Plan outlines key goals that will support my progression as a Healthcare Assistant while preparing me for future career advancement within the NHS.
Goal 1: Improve clinical competence and practical care skills.
· Complete the NHS Care Certificate, participate in workplace induction, observe experienced nurses, practise clinical observations under supervision, and attend mandatory clinical training sessions.
· Monthly meetings with supervisor, competency assessments, reflective journal, mentor feedback.
· Demonstrate competence in routine clinical procedures, receive positive supervisor evaluations, and complete the Care Certificate successfully.

Goal 2: Enhance knowledge and understanding of mental health care.
· Complete NHS online learning modules, attend at least two Continuing Professional Development (CPD) workshops each year, read current research articles, and participate in multidisciplinary discussions.
· Maintain a CPD portfolio, certificates of attendance, reflective learning diary, and discussions during supervision sessions.
· Increased confidence when supporting patients with mental health conditions and improved understanding demonstrated during clinical practice.

Goal 3: Build confidence when working under pressure and improve communication skills.
· Participate in simulation exercises, practise de-escalation techniques, deliver presentations during team meetings where appropriate, request constructive feedback from colleagues, and undertake communication skills workshops.
· Self-reflection, 360-degree feedback, mentor observations, and performance reviews.
· Demonstrate improved confidence, communicate more effectively with patients and colleagues, and receive favourable feedback during annual appraisal.
· Monitoring and Reviewing Progress
To ensure that these development goals remain achievable, I will review my progress every three months with my line manager or mentor. During these review meetings, I will assess completed training, identify areas requiring further improvement, and update my Personal Development Plan where necessary. Maintaining a reflective journal will enable me to record significant learning experiences, evaluate my professional growth, and identify new learning opportunities.
I also intend to maintain a portfolio of evidence containing CPD certificates, supervision records, competency assessments, reflective accounts, and feedback from colleagues. This portfolio will provide measurable evidence of my development and demonstrate my commitment to lifelong learning and professional excellence.
Expected Outcomes After Two Years
By the end of this two-year development plan, I expect to:
· Demonstrate confidence in delivering safe, compassionate, and person-centred care.
· Successfully complete all mandatory NHS training and the Care Certificate.
· Develop stronger communication and leadership skills within multidisciplinary teams.
· Gain greater competence in supporting individuals with mental health needs.
· Build sufficient experience to progress towards a Nursing Associate programme and, ultimately, qualify as a Registered Nurse.
· Continue developing professionally through lifelong learning and evidence-based practice.


CRITICAL REFLECTION USING GIBBS' REFLECTIVE CYCLE 
Reflective practice is an essential aspect of professional development within health and social care because it enables practitioners to evaluate their experiences, identify areas requiring improvement, and enhance future performance. Gibbs' Reflective Cycle (1988) provides a structured framework for analysing experiences by examining six stages: Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. 
Description
The presentation formed an important component of the module assessment and require each student to present for 5 minutes. 
I reviewed academic journals and NHS publications to ensure that the information presented was evidence-based and relevant which I used to develop PowerPoint slides. During the presentation, I explained how the importance and relevant of communication skill to professional practice in health and social care.
Feelings
Before the presentation began, I experienced feelings of nervousness and anxiety because I wanted to perform well and make a positive impact with my presentation.
However, once I started speaking, my confidence gradually improved. As I progressed through my section, I became more comfortable discussing the topic because I had prepared thoroughly and understood the subject matter. 
After the presentation, I felt pleased that I had successfully communicated the key points of my topic, but I also recognised that my presentation style could have been more engaging. 
Evaluation
Several aspects of the presentation were successful. My research was comprehensive, and the information I presented was accurate, relevant, and supported by credible academic sources. The PowerPoint slides were well organised and visually clear, making it easier for the lecturer to follow the discussion. 
Nevertheless, there were also areas requiring improvement. I noticed that my speech became faster when I felt nervous, which may have reduced the lecturer’s ability to absorb some of the information presented. In addition, I depended on my slides more than I would have liked, limiting my eye contact and reducing interaction with the audience.
The verbal feedback provided by my lecturer reinforced these observations. Although my content was commended for being well researched and logically structured, I was advised to work on my time management, slow my pace and demonstrate greater confidence during delivery.
Analysis
This experience highlighted the close relationship between confidence, communication, and effective professional practice within health and social care. According to Dwyer (2018), presentation anxiety commonly affects speech rate, confidence, and audience engagement, particularly when individuals have limited experience speaking before groups. My tendency to speak quickly reflected this observation and demonstrated how anxiety can influence communication effectiveness.
Effective communication is recognised as one of the fundamental competencies required of healthcare professionals. The Health Education England (2021) identifies confident communication as an essential component of safe patient care, multidisciplinary teamwork, and effective health education.
Reflecting on my performance, I realised that although subject knowledge is extremely important, successful presentations require more than accurate information. Delivery skills such as maintaining eye contact, controlling speaking pace, using appropriate body language, and engaging the audience are equally important. These skills are directly transferable to healthcare practice, where professionals must explain treatment plans, reassure anxious patients, and communicate effectively during clinical handovers.
Conclusion
Overall, this presentation was a valuable learning experience that contributed significantly to my personal and professional development. It increased my confidence in researching academic topics and presenting evidence-based information. At the same time, it highlighted areas that require further improvement, particularly public speaking confidence, audience engagement, and verbal communication.
I now appreciate that continuous reflection is essential for developing the communication skills expected of competent healthcare professionals.
Action Plan
·   I will rehearse presentations repeatedly using a timer to develop a more controlled speaking pace.
·   Instead of relying on detailed slides, I will prepare concise cue cards containing only key points to encourage more natural communication. 
· [bookmark: _Int_VhiUBqbT] I will practise maintaining regular eye contact with different members of the audience to improve engagement and confidence.
[bookmark: _Int_8vdjOwcb]By implementing these actions, I expect to become a more confident communicator who is capable of delivering clear, professional, and compassionate communication in both academic and healthcare environments. These improvements will strengthen my employability and enable me to contribute more effectively to patient care and multidisciplinary teamwork within the NHS.
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Healthcare Assistant
Band 3

Main area  Mental Health
Grade Band3
Contract  Permanent
Hours  Full time - 37 5 hours per week
Jobref  186-559.26-FS
Site  The Wels Road Centre
Town  Nottingham
Salary  £25,760 - £27,476 per annum (pro rata for part time)
Salary period  Yearly
Closing  21/07/2026 2359
We fully support the use of Al and other tools to assist in writing your application. However, it's essential that the content, especially your
‘supporting statement, is personalised and factually accurate. Your application should reflect your genuine experiences and qualifications to
ensure authenticity and credibility

Job overview

An exciting opportunity has arisen at The Wells Road Centre for a Healthcare Support Assistant. This post is based at The Wells Road
Centre. The Wells Road Gentre provides low secure inpatient services for adult men and women with mental iliness and/or personality
disorder, as well as services to adult men with intellectual disability.

Our services include:

Male Mental lliness Services - admission, assessment, continuing care and rehabiliation.
Male Intellectual Disability Service - a treatment programme for patients with mild to severe intellectual disabilties.
Women's Service - admission, assessment and rehabilitation for patients with mental illness and/or personality disorder.

We have exiting opportunities across different specialities and services, with an emphasis on career development and progression. We
want to help our staff reach their full potential, and are comitted to providing the support, skills and development needed to succeed.
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Detailed job description and main responsibilities

‘The main duties of the role are:

“The role will require an individual with the ability to work effectively under the direction and leadership from a registered professional in the
provision of care to a specific patient group within the directorate

Assisting with all the activates of daily iving, addressing the physical and mental health care needs of patients - promoting individual health
and welbeing.

Undertake, record and report ciinical observations as directed by the registered professional.

Assist in the activiies for the patient within the environment which involve accompanying/escorting patients outside the ward environment.
To maintain accurate timely and relevant clinical records both written and computerised. o maintain the safe custody of healthcare
records.

To treat the patients as individuals and enable them to achieve maximum independence.

To undertake any other duties that would be reasonable expectation of the role.

Please note applicants will be required to pay for their DBS check. Costs are deducted from salary following appointment. The
cost of the DBS application is £26.40 (standard) or £54.40 (enhanced), this cost will be deducted from your salary over the first 2

months of employment.
You are encouraged to enrol for the DBS Update Service. An annual fee of £16 per year applies.
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Person specification

Qualifications
Essential criteria
« NVQ Iil in Health and Social Care, Care Certificate or equivalent or equivalent experience
Experience
Essential criteria
« Experience of working in a healthcare setting
Skills
Essential criteria
« Ability to work as part of a team
« Good written/oral communication skills
« Ability to be flexible
« Developed observations skills with the ability to record and report physical/mental health changes or any other
concerns/observations of incidents or events and behaviours in an accurate and timely manner
« Standard keyboard skills
« Diplomatic, caring & sympathetic.
Values & Behaviours
Essential criteria

« Al colleagues are expected to demonstrate that they act in line with Nottinghamshire Healthcare NHS
Foundation Trust Values: Trust Honesty Respect Compassion Teamwork

« Al colleagues are expected to demonstrate an understanding of and commitment to Equality, Diversity and
Inclusion (EDI) and how it applies to their role. The Trust's expectations are highlighted within our EDI Policy,
and associated EDI and Human Rights legislation
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Physical requirements
[Essential criteria
« Management of Violence and Aggression restraint of patient
« Manual handling which may include maneuvering of wheelchairs/trolleys/beds etc as appropriate.

Contractual requirements
[Essential criteria
« Ability to work to meet the needs of the service.
Knowledge
Essential criteria
« To have a basic understanding of the different types of mental iliness and maintain an understanding and
maintain an understanding and caring approach to patients
Training
Essential criteria
* Willingness to undertake training that will enhance service delivery




