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Labstats Pre-Requisites 

To connect to a workstation on Campus – users must have been enabled and registered for O365 
Multi Factor Authentication (MFA). 

Please contact the Service Desk to Enable Multi Factor Authentication. 

MFA Registration 

Please following the instructions below to register for MFA: 

https://www.uwtsd.ac.uk/mfa/ 

 

Labstats Connection 

To connect to the University PC’s remotely please follow the steps below. 

Step 1. 

Go to https://remotepc.uwtsd.ac.uk/ and log in using your @student.uwtsd.ac.uk email 
address and password. 

 

Step 2. 

 Select the dashboard for your relevant campus from the options available. 

 

 

 

 

 

 

 

 

 

https://www.uwtsd.ac.uk/mfa/
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Step 3. 

 Select the Computer Lab to view the machines available in that lab and then click on 
Connect next to one of the available PC’s. 

 

 

Step 4. 

 Click on Download. 

 

 

Step 5. 

 Once the RDP file has downloaded to your PC, click on it to start the remote desktop 
connection. (From the Web Browser or the Downloads folder) 
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Step 6. 

When the following window appears, please click Connect. 

 

 

Step 7. 

 When prompted for a username and password, enter your @student.uwtsd.ac.uk email 
address and password 
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or 

enter your university credentials. At the beginning of your username, make sure you enter uni\ 
first.  

 

 

Step 8. 

It will pause at this stage while configuring the gateway, waiting for you to accept the Microsoft 
Authenticator prompt on your phone. 

 

Step 9. 

 Approve your connection request on your phone. If you don’t receive the notification, try 
opening the Authenticator app and it should be waiting. 
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Important – Disconnect any Active Sessions 

Please log out of any RDP workstation Sessions when you have finished using them. 

Step 1.  

 Right Click the Start Button on the workstation and choose Sign Out 

 

 or 

 Click Power followed by Disconnect 

 
Step 2. 

 Close your Labstats Web Brower session 


