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1.0 Part A
1.1: Introduction
For this assignment, a demonstration of identifying opportunities for person and professional development in regard to continuation of professional development will be shown. Not only that, it will include a successfully considered range of industry opportunities to apply and secure a relevant position within the leisure industry.

1.2: Placement Benefits
To understand the benefits of placement, an understanding of what placement is, is to be established. Placement is: ‘Time spent in a place of work, normally unpaid, as part of an educational or training experience’ [Wallace, S, 2009]. 
According to ncub.co.uk (2019), selecting the right placement can provide various benefits and positive impacts. Placement and work experience are extremely valuable for both academic performance and employability skills for students. 
By undertaking a placement, you get to learn new skills in specific subject areas as well as develop skills already obtained. Not only that, it makes you more employable with having work experience [Ncub.co.uk, 2019].
Moreover, Ncub.co.uk (2019) also state that, another benefit for students from placement is the ability to provide it as evidence on their CV, documented proof for their skills and abilities, with a reference. 
According to Blackwell, A., Bowes, L., Harvey, et all (2001), work experience can actually be seen as a ‘missing ingredient’ for undergraduate students, which is definitely the perspective of employers. Furthermore, they also state that graduates from sandwich courses have higher post-graduation employment rates compared to students on equivalent non-sandwich courses. This shows that students who have taken a sandwich year for placement have higher employability rating. 


1.3: Placement Rationale
The goal for placement is to find a placement that will enable me to learn and develop skills. According to gradireland.com (2019), during work experience you should document what you have been doing through a log/ diary as this will enable you to compare the skills you have developed against ones you need for your future career. 
As the current study is International Travel and Tourism Management, the placement learning skills should coincide with leisure. The LC provides leisure placement which will enable to experience this field. A log will be taken as it will provide proof of undergoing placement as well as documenting skills. 
Placement will enable the progression of learning more in the leisure industry from how to communicate with others to confidence skills. It will set the mind as to what the particular industry will provide. 
Overall, placement will enable me to learn and develop skills. It will also provide the opportunity to experience a certain career pathway in the leisure industry. 


1.4: Placement Opportunities
The following placement opportunities are what are being taken into consideration for possible placement. 
1.4 A) The LC 
The LC is a Leisure Centre in Swansea. It contains Wales’ largest indoor waterpark. It also has an indoor surf machine, a climbing wall and a multi-purpose sports and exhibition hall.
The placement roles they offer varies in departments, such as, tourism, sport, hospitality, marketing and even administration. If I were to undertake a specific role it would be within tourism. This is because I am highly interested it working within that field. 
This role will enable me to develop my skills as well as achieve new skills, for instance, Communicating with others. This is because the role will enquire to interact with other colleges and customers. Therefore, it is essential to communicate and converse.
1.4 B) PGL
PGL are an outdoor adventure activity centres which are located across the UK, France and Spain. In fact, they are the UK’s market leader in outdoor adventure trips. PGL stands for Peter Gordon Lawrence who was the founder pf the company on 1957. 
The role they offer is an activity instructor for ages 7-27. This will include a 5-day training course to learn all activities that are you will be teaching and participating in. The contract for this is 3 months from Many to August 2020. 
This role would be beneficial to me as it would allow me to enhance my people management and coordinating skills. This is a crucial skill to have and develop as the role in tales being in charge of an activity as well as a group of children. 




1.4 C) CAMP AMERICA
Camp America are a Summer camp provider, with various camps across the USA and Canada. Here they provide a range of activities that vary from water sports, land sports and target sports as well as fencing, martial arts and many more. You get to be in charge of all of these activities and help carry them out safely. There are 3 main roles at camp which are Camp Counsellors, Specialised/Advances Skills Counsellors and Support Staff [usasummercamp.com, 2019].
Camp Counsellors: work directly with the campers.
Specialised/ Advanced Skill Counsellors:  work directly with the campers with specific areas.
Support Staff: behind the scenes like maintenance.
During your free time you get to participate in the activities: you have more of an enjoyable time compared to being on the job! Not only that, you can take a swim to cool down in the lake!
Having looked at the three placement opportunities, the LC is the placement that will be undertaken. This is because it is close to home which makes it easily accessible. Moreover, it provides the opportunity to learn new experiences and skills. 


2.0 Part B
[bookmark: _GoBack]2.1: Qualifications Audit
For a future career, an Air Traffic Controller is the aim. According to Prospects.ac.uk (2019), there are various qualifications you need. It is not required to have a Degree or an HND but it will be beneficial in the recruitment process. Not only that, at least 5 GCSE’s are required at grade C or above including English and Maths.
The table below is a qualification audit to see if the qualification I have obtained meets the criteria for an Air Traffic Controller.
	Air Traffic Controller Qualification Requirements.
	Qualifications Obtained or in Process of Obtaining.

	Degree or HND [optional].
	International Travel and Tourism Management BA (hons)- Process of Obtaining. 

	5 GCSE’S at grade C or above: Including English and Maths. 
	8 GCSE’s obtained including Mathematics at grade C, and both English Literature at Grade B and English Language at grade C. 



Reflecting on the qualification audit, it is clear to see that the criteria has been met. 
2.2: Training Needs Analysis 
According to Prospects.ac.uk (2019), there are various skills that are needed to become an Air Traffic Controller. This includes good oral communication skills, decisiveness and confidence. These are the skills that I would like to be developed during my placement. 
These are skills that are not at the best of my ability, this is something placement is able to address and develop. This will be done by interaction with colleges and customers and providing tasks to which will involve decisiveness and confidence to execute them correctly. 


2.3: Pre-Placement Review
The process of selecting the right placement is proven to be intensive. Ensuring you find the right placement for you to build your skills and finding one that you will stick to has proven to be of great difficulty. 
A self-reflection has been taken which has concluded that a placement close to home is best and not go abroad. This is because if having close family here in the UK which I am unable to leave for a long duration. Not only that, there is the other factor of having a job which I am unable to have time off from therefore placement needs to coincide with this. 
Attending all guest speakers talks about placement opportunities with their companies has been a beneficial factor into looking for a placement. It allows a reflection on what they require and if it is a placement worth doing. 
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4.0 Appendix
4.1: Preparation for Placement – Knowing Yourself
Name:	Tamara Leaity.		
Course: International Travel and Tourism Management BA (Hons).

 4.1 A) THE WORK-LIFE QUESTIONNAIRE 
Overall the aim of the questionnaire is to get you thinking and to give you a framework around which you can develop your ideas. You probably won't complete it all in one go, so make a note of the thoughts you have and return to it after reflection. You'll be amazed at how ideas can crystallize, even subconsciously.  

1. OBJECTIVE SUCCESS - how important is material success to you? There are actually two recognised kinds of career success. The first is known as 'objective success' and is the visible, measurable sort of success represented by salary, promotion in an organisational hierarchy, or the acquisition of material possessions. This is the kind of success this question refers to. 

How important is this kind of success to you?
How will your work placement or your next job help you to achieve this? 

Your material goals:
0. The importance of this kind of success to me is moderate. This is because my personal preference is to intime develop in the promotional aspect. This means that overtime, promotion is a graduate goal which is seen as a success. 
0. Work placement will help in achieving the preferred next job as it will provide work experience in the working environment and develop skills already achieved or new skills that are relevant to the job role. 


1. SUBJECTIVE SUCCESS - another sort of success relates to how successful individual feel inside themselves, in relation to their satisfaction with work and what they achieve. It doesn't have to relate to salary or rewards (but it can do), but someone in a low-paid job could enjoy high subjective success if they enjoy what they do.

Is this kind of success important to you and if so, how? 
	How will you work placement or next job help you to achieve this? 
How far do you want to be promoted?
What are your personal goals in respect of subjective success?  
1. Enjoying the job role is of high importance as it is the job role ideally for the duration of my career path. Placement will help achieve this goal as it will induce the drive to build upon what is needed for the job. It will provide an outlook on the chosen career path and help implement the decision. 

In terms on promotion, it is unclear as of yet how far this would like to be pursued.  
1. My personal goals in respect of subjective success are varied. It is of high importance to ensure that the job is excitable yet intensive, so it does not become of bore.                                                                                                                                 
1. BALANCE OF WORK AND LIFE - how important is this to you? Are you someone who will be happy to work very long hours at the expense of your personal life or leisure interests? Or are your relationships or leisure interests more important to you than your work? If you need to keep these in balance, how would you try to achieve this?

In what ways might you need to pay attention to this in your work experience or your job? 
Your specific goals for work-life balance
2. Having an insight during work placement on balancing working and leisure time is curial. It will put in to prospective how consuming the working life is whilst trying to include leisure time. 
2. My personal goals for a work-life balance is to ensure that there is a foundation to work around, for instance, contract hours. The job role will have contracted hours in which you must work; these are set hours and days you must work. Finding these will allow to mainour leisure time based around them which leads to maximum optimisation of leisure time. 
4.	LIFELONG LEARNING AND CONTINUOUS PROFESSIONAL DEVELOPMENT-
In the 21st century the pace of change in all fields of employment presents individuals with the challenge of keeping knowledge and skills up to date. (see chapter 1: the importance of work-related learning). If you have a career in mind, how quickly do you think the knowledge in this field goes out of date? Even if you haven't, how important is it to you to keep up to date generally? What would happen to your knowledge and skills if you didn't? Would you still be able to do your course or your job? How far you will take your professional development?

How will your work experience help your professional development and learning?  
If you have a job, what do you do to keep yourself up to date? 
Your specific goals in respect of learning
4.1 	The work experience will help develop professional development and learning as it provides you an environment that is new. This will be led to new experiences in tasks are require you to learn techniques to complete tasks as well as adapt any of your skills.
4.2	New skills and knowledge is founded or developed constantly which affect the day to day task in the working environment. This is a definite duty to follow as new innovative skills could make the job role more sufficient.
5.	LEISURE INTERESTS - How do you spend your leisure time now? Are you happy with that? Do you want to change it? Are there new things you would like to try? 
Is there the possibility to turn your leisure interest into a work experience placement that may, in turn lead to career opportunities?
Is there the opportunity to turn a leisure interest into a career? 	
Your personal goals in respect of leisure
5.1 	During my leisure time, Kickboxing (twice a week) and the gym (six times a week) are of high priority. Turning these into a work experience could lead into a possible career opportunity. A personal Trainer is a possible work experience opportunity as it is part of the gym process. 
5.2 	My personal goals in respect to leisure is to make the most of the time available whilst having a healthy balance, for example, assignments. During leisure time, assignments are to be completed. So, its important to set time that includes assignment work being completed and having time to go to the gym. 
6. 	INNER PEACE AND SPIRITUALITY - For many people their spiritual self is something they will only rarely consider. For others, their beliefs and religion are at the core of everything they do. What are your goals in terms of how you feel about yourself and your place in the world, your religious beliefs, your sense of inner calm or conflict, and 'self-actualisation'? 
If your religious and spiritual values are very important to you, will your work experience or your job help you to develop these?
Your personal goals in respect of your spirituality:
6.1	My inner goals are to ensure that any experiences enable the development of skills and learning new skills that better me. 
6.2 	My personal goals are to be constantly adapting and learning new things. 


7. ESTEEM NEEDS - how important is it to have others look up to you? Do you like to manage others, to be in control of what's happening, do you enjoy having the respect of others?  This doesn't have to be just in the workplace, it can equally apply to voluntary or leisure activities. 
Work experience can give you just that - experience of work, but will it also help you to satisfy your esteem needs, if not now than in the future? If you have a job, does this satisfy your esteem needs? What about your hobbies or leisure activities? 
Your esteem needs can be identified as:
7.1	Work experience will allow the room for learning new experiences which was previously statant a personal goal. 
7.2	A personal goal of mine is to show people that working hard and achieving your goals is possible when you try. 
8. THE NEED TO BELONG - WHAT ARE YOUR GOALS IN TERMS OF YOUR RELATIONSHIPS? 
These might include relationships with your work colleagues, clients and customers, friends, family, or personal relationships. How important are these different relationships to you? How important are the relationships when compared to each other? Do some of them cause conflicts in other areas of your life? Are the conflicts resolvable?
Your individual goals in respect of these:
8.1 	Relationships with work colleagues are highly important because team-working is apart of the working environment. Building a good relationship will make working with each other easier are provide a friendly atmosphere. 
8.2	Relationships with clients and customers is essential because they provide the revenue for the company. Establishing a good relationship with clients/customers means they will most likely to return, creating a loyal cliental.   

9.	TRAVEL AND WORLD AWARENESS - are you happy to stay where you are, or do you want to see the world? Will you achieve this through work, your work experience, or other travel opportunities? The idea of a 'gap year' is not quite so widespread as it was due to financial constraints on students in the UK, but is this the only way to satisfy this particular aim?
Would you spend a period of study abroad or an exchange programme?
Have you considered an overseas internship?
Does the possibility of work experience overseas excite you?
In your career, have you considered working for a multinational company where there might be international opportunities?
My priorities are:
9.1 	In regard to where in the world work experience will take place, it is the goal to complete it within the UK. My goal is to travel for leisure purposes and not for work. The UK holds a lot of personal acquaintances to which I would not like to be departed from. 
9.2	For a career, it would be within the UK. Looking into it in more depth, NATS will be the ideal company to work for as it is within the UK but also a National Company. This will allow travelling within the UK.
10. 	CAREER CHOICE: WHAT CAREER DO YOU SEE YOURSELF IN, IN THE FUTURE? 
Are there specific jobs you want to do?  Or is your 'ideas' page a completely blank sheet of paper? If you have got a clear aim in mind, what are you doing to make it happen?
The career path I intend to follow involves:
10.1	For a future career path, an Air Traffic Controller is to main aim. Since a young girl, there has been a fascination in working within an airport, specifically helping the planes to take off and land. 
10.2	If an Air Traffic Controller wasn’t a position, the next career path would be an artist. It has been a high passion of mine to draw and paint. 
11. MY CHOICE (1) - If there are things that haven't been covered yet that are priorities for you, and if these group together as either one goal or a related set of goals, enter them here.
How will you achieve this set of goals through your work experience? 
How will you achieve this set of goals in the long term, in your personal life as well as in work?
My choices are:
11.1	Time management is a priority of mine that I would like to help develop. It is of importance to me to be able to see family and friends outside of work as much as possible. Work experience will help me be more pristine on how I manage my time. 
11.2	To achieve this long term is to constantly keep working on the skill. 
12. MY CHOICE (2)-
If there are things that haven't been covered yet that are priorities for you, and if these group together as either one goal or a related set of goals, enter them here:
How will you achieve this set of goals through your work experience? 
How will you achieve this set of goals in the long term, in your personal life as well as in work?
12.1	Confidence is another priority to set as a goal. This is because confidence makes it easier to interact and make decisions. Work experience will allow that to improve as it is important to make decisions and interact with people. 
12.2	To achieve this long term is to constantly keep working on the skill.


[bookmark: _Hlk27407486] 4.1 B) SELF-SCORING THE WORK-LIFE QUESTIONNAIRE
Now that you have considered what some of your aims, ambitions and intentions are, let us rate the importance of these, both as they stand alone and in relation to each other
1. For each of the 12 headings (or however many you completed), divide 10 points between the two (or more, if you added some) subheadings under each one.
	Objective Success: 1.1 = 5 points; 1.2 = 5 points.
	Subjective Success: 2.1 = 8 points; 2.2 = 2 points.
	Balance of Work and Life: 3.1 = 4 points; 3.2 = 6 points.
	Lifelong Learning and Continuous Professional Development: 4.1 = 4 points; 4.2 = 6 points. 
	Leisure Interests: 5.1 = 5 points; 5.2 = 5 points.
	Inner Peace and Spirituality: 6.1 = 6 points; 6.2 = 4 points.
	Esteem Needs: 7.1 = 5 points; 7.2 = 5 points.
	The Need to Belong: 8.1 = 5 points; 8.2 = 5 points.
	Travel and World Awareness: 9.1 = 4 points; 9.2 = 6 points.
	Career Choice: 10.1 = 9 points; 10.2 = 1 point.
	My Choice (1): 11.1 = 7 points; 11.2 = 3 points.
	My Choice (2): 12.1 = 7 points; 12.2 = 3 points. 





2. 	Take the 5 headings that are the most important to you. Rank these in terms of their order of importance. Do not choose more then five, and do not have equal placings. 
1.  Subjective Success
2.  Balance of Work and Life
3. Leisure Interests
4. Esteem Needs
5. Travel and World Awareness

3. 	Goal conflict/goal compatibility. To what extent do the goals conflict with each other?. (For example you may wish to gain career progression but this may conflict with your hobbies or interests)  To what extent may working towards some goals actually help other to be achieved? (For example you may be able to develop a hobby – say windsurfing – into a career as a wind surfing instructor) Taking your five most important goals, make a 5 x 5 matrix and try to spot where conflicts/compatibilities may exist.
1.  Subjective Success		(SS)
2.  Balance of Work and Life		(BWL)
3. Leisure Interests			(LI)
4. Esteem Needs			(EN)
5. Travel and World Awareness	(TWA)
We can now put these into the five-by-five matrix and consider the effect they have on each other, by putting the positives on one side   (the top axis below and the top right of the matrix), and the negatives on the vertical axis, plotting the values on the bottom left of the matrix. . You can use a coding system as below to indicate the strength of the relationship in each case, and the results may look something like this: 




		SS		BWL		LI		EN		TWA
		1		2		3		4		5

SS	1	X				%		!

BWL	2			X		!		%

LI	3	%		!		X

EN	4	!		%				X

TWA	5									X


Key:
X: Do not affect each other
! : Work best together
5: Don’t work best together		


4.2 Personal Career Action Plan
	OBJECTIVES
What do I want/need to learn?
	SUCCESS CRITERIA
What will I do to achieve this?
	ACTIONS
What resources or support will I need?
	IMPLEMENTATION
What will my success criteria be?
	COMPLETION
Target dates for review and completion

	Completing my Degree.
	Look into the criteria that needs to be met.
	Ensure too look at my timetables and make time to complete assignments.
	Attend all lessons and complete all assignments on time with the best of effort. 
	July 2021.

	Communication Skills.
	Research into how you can be successful for this.
	Planning and preparing communication skills with presentations. 
	Practicing at home by covering key points, having notes in order.
	March 2020.

	Finding Placement for Year 2 of my Degree.
	Find out what is required for the right placement.
	I will need to converse with my lecturer Marie Pitson.
	Attend all special guests talks that are specifically for placement recruitment. 
	January 2020. 

	Apply to chosen career (Air Traffic Controller).
	Research into what is required for the job role. 
	A strong C.V., help from lecturer and a cover letter.
	Apply to the Graduates Programme they provide after completing my Degree.
	August 2021.
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4.4: Cover Letter: Grand Theatre: SwanseaTamara Leaity

D.O.B: 05/12/1999 |  PHONE NUMBER: 07747150253  |  EMAIL: Tleaity@gmail.com

15 Victoria Terrace, Cwmavon, SA12 9BP

26th November 2019.
swansea.grandmarketing@swansea.gov.uk
Swansea Grand Theatre
To Whom This May Concern, 
	Tourism is a diverse and ever-growing industry and interests me greatly as a potential career.  I am a University Student at University of Wales Trinity Saint David, currently studying International Travel and Tourism Management BA (Hons). I have set myself realistic but aspirational goals about what I want to achieve in my lifetime, and I believe that undertaking the travel and tourism course has allowed me to develop both socially and academically.  I am applying for this certain vacancy because I believe that it will stimulate me and encourage me to continue to progress and improve my skills. 
I completed my five years of secondary education at Cefn Saeson in 2016, having achieved eight GCSE’s which include both English Language and English Literature, a Merit in BTEC ICT and the Level 2 Welsh Baccalaureate Intermediate Diploma. Furthermore, I have also completed two years of BETC Extended 90-Credit Diploma Level 3 Travel and Tourism in NPTC Group of Colleges, achieving Distinction Star Distinction Distinction. I have also completed, Level 3 Welsh Baccalaureate Advanced Diploma. 
I believe that I am a suitable Candidate for this particular job role because I am a friendly character who approaches life with a ‘can-do’ attitude. Apart from my academic pursuits, I am developing my independent and work experience skills. I have gained customer service skills over my recent years in employment ranging from retail to the hotel industry. In latest employment is working for the Premier Inn. I worked breakfast shifts where I was to meet and greet the guests upon there entrance into the restaurant and show them to the table as well as taking their breakfast order. I also had roles on reception, checking the guests in and out of the hotel, and dealing with any enquires that arises on the occasion.
This particular job role, I believe, allow me the opportunity to work in an industry that I find inspiring and from which I gain high gratification.  I believe that my choice will help ensure that I secure a life time career.
Sincerely, 
Tamara Leaity. 
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