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[bookmark: _Toc99735783]Abstract 
Technology is playing important role in today’s environment and it is having a greater impact on each and every industrial sector whether they are healthcare, tourism, retail etc. Present research is conducted to identify the impact of technology in the modern healthcare workplace and is conducted on care homes. This research identifies the issues that care homes are facing in the process of implementing technology along with the ways to overcome them. Research discuss  various authors viewpoint and papers to provide successful outcomes and accomplish objectives of research.
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[bookmark: _Toc99735784]INTRODUCTION 
Technology is playing important role which is changing the manner in which healthcare services is being provided to patient (Rath and Pattanayak, 2019). In today’s time period most of the individuals are seeking for advanced treatment. Nowadays modern healthcare workplace are equipped with smart technology and highly digitalise equipment which is helping them to provide highest level of care. Present research analyse the concept of modern healthcare workplace and the impact of technology in the modern healthcare workplace which is conducted on care homes. 

Research aim
“To identify the impact of technology in the modern healthcare workplace”. A study on Care homes. 

[bookmark: _Toc99735785]Rationale
The selected topic the impact of technology in the modern healthcare workplace which is conducted on care homes is rational, as it is not only conducted on a particular healthcare but on the overall care homes. With the help study the impact of technology can be identified by care homes and they can further implement significant technology to conduct their operations and provide maximum satisfaction to patients. This research is also rational in terms of enhancing knowledge and skills of researcher which help investigators to identify the technologies that can be used in modern healthcare workplaces. This research is significant for study in new practice station as it will allow them to identify the impact of technology in the modern healthcare workplace.
[bookmark: _Toc99735786]Research Objectives
· To identify the concept of modern healthcare workplace.
· To determine the issues, care homes are facing in the process of implementing technology.
· To recognise potential technology that can care homes can implement to provide high quality services. 
[bookmark: _Toc99735787]Research Methodology
Present research is conducted with the help of taking advantage of secondary data collection method in which with help of  qualitative research approach in depth analysis of various authors viewpoint, articles, generals is being conducted (Brambilla, Rebecchi and Capolongo, 2019). With the help of inductive approach and case study research objectives has been fulfilled in a well defined and effective manner.

[bookmark: _Toc99735788]Literature review
Concept of modern healthcare workplace
According to the viewpoint of Mayer, Blanco and Torrejon, 2019 modern healthcare workplace define as workplace in which use of technology is being undertaken in order to assist patients. In this workplace medical healthcare practitioners undertake use of technology in order to provide highest level of care to patients. It has been analysed that in modern workplace use of best practices like technological intervention, methods based on high quality evidence is being undertaken in order to improve patient as well as health. Now, healthcare has been significantly transformed by advances in technology. Due to the rise of commercialization culture there is significant impact on each and every industry this culture also impact on healthcare services in which healthcare professionals is required to respond to the challenges in order to provide best patient care while remaining profitable. Technology is being significantly used in these workplaces in which city help of technology higher patient services is being provided. This helps in improving patient doctor communication, more collaboration, efficient recording of information in real time, better connectivity with Internet of Things etc.


Issues, care homes are facing in the process of implementing technology
As per the view point of Iljashenko, Bagaeva and Levina, 2019 Modern Healthcare is mainly driven by data in which with the help of technology higher satisfaction is being provided to patients. It has been analysed that in order to implement technology health care homes are facing certain issues which is related to lack of information about technology, lack of financial resources to develop and purchase healthcare technologies, failure of regulatory process in order to keep pace with technological advances, lack of knowledge and experience of healthcare providers with managing technological change and certain ethical and security issues.
This can be overcome with the help of identifying existing gap in knowledge about technology to provide information to health care providers about available technology and further provided them training (Klemets, Määttälä and Hakala,  2019). With the help of implementing cost effective technological innovation in care home satisfactory services can be provided to patients. In addition to this it is also essential to update technology as per the guidance of regulatory agencies and provide care given information about implementation issues in order to successfully adopt technology overtime.

Potential technology that can care homes can implement to provide high quality services
According to the viewpoint of Peine and Neven, 2019 it has been identified that technology is significantly shaping the future of care homes. In this there are different forms of technology that care homes can implement in order to provide high quality services to patients. Artificial intelligence has been introduced into care home in which with the help of this technology professionals can monitor patients and can predict the need for early intervention. With the help of this technology they can deliver 24/7 care. Furthermore AI based tools also helps in tracking habitual behaviour and sporting changes in real time (Technology in care homes. 2022). This helps in providing a platform for end to end digitalization of healthcare. Furthermore smart devices is also one of the most effective technology in care homes in which tablet and smartphones will help not only to monitor patients and their medical record but also allow them to keep in touch with their loved ones (How is technology impacting the future of care homes?). From the analysis it has been identified that with the help of taking these technology care homes can provide high quality services to patients.


[bookmark: _Toc99735789]Analysis and Discussion 
From the above analysis it has been identified that technology play essential role in improving lives of care homes. This can be identified with the fact that nowadays technology is significantly used by maximum care homes not only in the United Kingdom but also in number of care homes around the globe. With the help of taking use of technology not only health care providers in care homes can provide high quality care to patients but can also make patients spend the time to stay in touch with their families and stay entertained.

[bookmark: _Toc99735790] Secondary Data Analysis 
As per the case study analysis of integration of an in home monitoring system into home care nurse workflow it has been identified that with the help of monitoring older adults with the main and provide informing information to home care nurses during night time (Integration of an in-home monitoring system into home care nurses’ workflow: A case study. 2018). It has been identified that care system faces major challenge in terms of caring for increasingly aging population as in this task requires more resources than are currently available. The study identify that with the help of adopting monitoring technology with advanced system can enable more efficient care practices as well as supporting aging in place. This case study is being conducted with adopting a qualitative approach in which a home care unit serving older adults living in independent living residences within an apartment complexes in considered (How Technology Improves Lives for UK Care Home Residents. 2022). As per analysis of this case study it has been identified that in order to focus upon motion pattern monitoring for older adults. It is essential to undertake advantage of technology in order to provide opportunities through the trial the system in real practice. With the help of taking advantage of technology increase in providing services and care to patients can be assured. Furthermore from this case study it has been analyse that technology plays essential role with help of adopting  proper care can be provided to patients.

[bookmark: _Toc99735791] Conclusion and Recommendation

Conclusion 
According to the above analysis it has been concluded that technology is playing important role in all business organization in this with the help of technology in modern healthcare work places or care homes increase in satisfaction level of patients efficiency of business operations can assured. It has been identified that present research is important as it helps in enhancing knowledge associated to the strategy the importance of technology for home care. It has been analysed that modern workplace includeuse of technology to provide highest level care to patient. In terms with today’s healthcare environment patients are seeking for more advanced car.eTthere are some certain challenges that care homes are facing in the process of implementing technology which can be overcome with the help of having proper knowledge about the technology and providing training to caregivers to utilise technology in effective manner. There are different types of technology identified such as artificial intelligence smart devices which helps in monitoring and managing data. Thus it has been analysed technology essential element for modern healthcare in which care homes with the help of taking advantage of technology can significantly enhance satisfaction level of patients.

Recommendation 
· It has been recommended to care home to undertake use of artificial intelligence as this is one of the most effective concept introduced into care homes across United Kingdom. It has been identified that could help of artificial intelligence they can monitor patients and can further deduct early intervention. With the help of this technological equipped technology highest level of care can be provided to patients.
· Nest and Hive are only two instances of thermostat technology introduced in care homes the nation over. Utilized in both public regions and individual rooms, parental figures are effectively ready to guarantee that regions are warmed sufficiently and temperatures are directed, to guarantee the two occupants and staff are agreeable. The execution of indoor regulators in inhabitant rooms imply that singular requirements can be taken care of. As the gadgets can be locked, savvy indoor regulators furnish care experts with an additional a component of control, so any undesirable changes can be stayed away from.
· In addition to this care homes are also recommended to take use of smart devices and use tablets and smartphones in order to enhance satisfaction level of patience as it provides them to make them keep in touch with their loved ones along. With the help of fitness trackers regular monitoring of patients can be done in cost effective manner without investing in costly equipment.
With the help of emphasising upon about recommended measures care homes can not only provide highest satisfactory services to patients but can also conduct their activities in cost effective manner. This significantly allow them to provide highest level of care to patients in avail defined and effective manner.
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