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CV 1

AMY RACHEL GLASS 

 
78 King Edward's Road , Swansea , Wales SA1 4LX   
78 King Edward's Road , SA1 4LX , Swansea , Wales  
•  Home: 01792 809296   •  Mobile: 07778114130   • amy_glass@hotmail.com 
Summary
From 2009 - 2012 I attended Well Training LTD to become a counsellor. Whilst undertaking this training I became interested in working with young people who had social and emotional difficulties. As part of my training I volunteered as a counsellor and listener with Cruse Bereavement Care where I completed their own training and SYSHP (Swansea Young and Single Homeless Project). 
I soon realised that the counselling setting was extremely difficult for young people with these difficulties to access and engage with. Working in a school and in a social, emotional and behavioural department has enabled me to develop my pastoral and interpersonal skills to work proactively and constructively with young people and their parents and carers from a wide variety of backgrounds and cultures.    
[bookmark: _GoBack]
Skills
	Special Educational Needs and SEBD
Excellent listening, communication and interpersonal Skills
 
	Pastoral Skills
Organisational Skills 
First Aid
Facilitate learning 


Work History
Customer Service Supervisor , 09/2007 to 10/2009 
TKMaxx – Swansea City Center 
I started working at TKMaxx on weekends whilst studying for my A Levels. After leaving school I continued to work there full time. I worked on the customer service desk where I dealt with customer sales, returns and complaints.  
Sales Assistant, 09/2010 to 01/2013 
Rowberrys – Swansea 
Sales assistant in a shoe store in Swansea City Center.
Learning Support Assistant Level 2, 09/2012 to 10/2013 
City and County of Swansea – Bishop Gore School 
In this role I provided support for pupils, including those with special educational needs, ensuring their safety and access to learning. 
I assisted with the development and implementation of individualised Education and Behaviour plans and Personal Care programs, promoting good pupil behaviour, dealing with conflict and incidents in line with school policy and encourage pupils to take responsibility for their own behaviour.
A large part of the role was to establish constructive relationships with pupils and their care givers and interact with them according to individual needs and to promote the inclusion and acceptance of all pupils.
Along with this, I supported the teacher and assisted in creating a purposeful, orderly and supportive environment where pupils are encouraged to interact with others and engage in activities.
I used strategies, in liaison with the teacher, to support pupils to achieve learning goals and provided feedback to teachers on pupils' achievement, progress, problems.
Learning Support Assistant Level 3, 10/2013 to 10/2015 
City and County of Swansea – Bishop Gore School 
As above (LSA Level 2).
In this role I also helped to plan, create resources and lead activities to develop students' physical, emotional and social growth in the Curriculum Development Block. 
Social, Emotional and Behavioural Department LSA Level 3, 10/2015 to 09/2016 
City and County of Swansea – Bishop Gore School 
All of the above, whilst working with young people with social, emotional and behavioural difficulties in a behavioural unit. I worked with eight young people who had been excluded from mainstream schooling and were taught an alternative curriculum to suit their needs. My role was more pastoral, creating a safe and positive environment for the pupils.
Cynnydd Learning Coach, 09/2016 to Current 
City and County of Swansea – Bishop Gore School 
To provide an individualised package of support and pastoral care to pupils who are most at risk of becoming NEET (not in education, employment or training). To work with pupils to overcome underachievement, disengagement, poor behaviour and low attendance. 
Education
Foundation Degree : Inclusive Education, 
University of Wales Trinity Saint David, School of Social Justice and Inclusion - Townhill Campus 
Certifications
XL Wales Adviser Training 
1 day First Aid Training
Counselling Skills Certificate 
MAPA Training 
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Amy Rachel Glass
 
	 
 
Professional summary 	Comment by Windows 7 User: Providing a professional summary shows employers an overview of recognised qualifications and achievements. ‘A strong summary statement at the top of your resume can increase the chances of them noticing what you have to offer from the start’ (Indeed, 2020). This acts as an introduction to my CV and shows employers what they will expect to see.
With an interest in counselling skills and a desire to work within an educational setting, I have made every effort to achieve the job role I am currently in. I have shown an interest in behaviour management within education which led me to work within a social, emotional and behavioural department and be chosen as part of a working party to develop a new behaviour for learning policy which was agreed and adopted by staff and governors.
I have undertaken numerous one day training courses in line with this field of work, including Adverse Childhood Experience (ACE) training, Self-Harm and Suicide Awareness training, Restorative Practice and other PSHE training courses such as Succeeding with Education, Employment and Training (SWEET) and Prince's Trust - Achieve.
Along with this I have also tailored my degree towards fully understanding educational, social, emotional and behavioural difficulties young people face and the impact ACE and socio-economic issues can have on educational attainment and emotional well-being.
 
 
 
Work history 	Comment by Windows 7 User: Work history has been amended from original CV to show the most recent and relevant employment first. This is in line with ‘Comment [W7U5]’ ensuring most relevant information is at the beginning of the document. According to The Guardian (2017) ‘Most attention is given to the first page of a CV’ and suggest that the average employer takes 30 seconds to skim read each resume.  
Cynnydd Learning Coach, 08/2016 to Current
Swansea Council - Bishop Gore Comprehensive School - Swansea
Providing an individualised package of support for young people aged between 11 and 18 who are at risk of becoming NEET (not in Education Employment and Training). This support includes social, emotional and behavioural intervention, along with ensuring that attainment and attendance levels are kept to a standard achievable for each individual based on data analysis of the school's SIMS programme.
Management of a budget set by the Welsh European Funding Office and Pembrokeshire County Council to ensure local external provisions are utilised for the progression of each individual on the project.
The overall aim of the interventions is to ensure all pupils are able to gain the skills and qualities to achieve their full potential and progress into further education, training or employment at post 16 level.
Social, Emotional and Behavioural LSA - Level 3 , 09/2015 to 08/2016
Bishop Gore Comprehensive School - Swansea
Working within a Social, Emotional and Behavioural Difficulties (SEBD) department with a group of KS4 pupils who had been excluded from mainstream lessons. The role included planning, creating resources and leading activities to develop pupils' social, emotional, behavioural and educational growth; along with working on a multi-agency level to oversee the emotional and physical well-being of each individual.
Learning Support Assistant (LSA) - Level 3, 09/2013 to 09/2015
Bishop Gore Comprehensive School - Swansea
Part of a team tasked to plan, develop and create resources for the schools 'Curriculum Development Block' - A thematic approach to learning over 5 weeks per academic year for each year group in KS3. Along with helping to design and critically review these themed weeks the role also included being the lead for a class per year group, ensuring all tasks and controlled assessments had been completed.
Learning Support Assistant - Level 2, 09/2012 to 09/2013
Bishop Gore Comprehensive School - Swansea
To provide support for pupils, including those with special educational needs, ensuring their safety and access to learning. Assisting with the development and implementation of Individualised Education and Behaviour Plans and Personal Care Programs which promote good pupil behaviour, managing conflict and incidents in line with school policy and encouraging pupils to take responsibility for their own actions.
A large part of the role was to establish constructive relationships with pupils and their care givers, interacting with them according to individual needs and promoting inclusion and acceptance of all.
Along with this, the role included supporting the teacher and assisting in creating a purposeful, orderly and supportive environment where pupils are encouraged to interact with others and engage in activities.
Strategies were developed, liaising with teaching staff to support pupils to achieve learning goals, providing constructive feedback on attainment and behaviour.
Sales Assistant , 08/2010 to 04/2013
Rowberrys - Swansea
Sales Assistant selling shoes in Swansea City Centre. Use of interpersonal skills and marketing skills.
Customer Service Supervisor, 08/2007 to 09/2009
TKMaxx - Swansea
Initially a weekend job while studying for A Level qualifications and continuing to work there once school had finished on full time hours. The job role was based on the Customer Service Desk and completing interactions such as complaints, returns and sales.
 
 
 
Education 	Comment by Windows 7 User: This section provides evidence of information provided within the professional summary. According to The Guardian (2017) the ‘qualification sections are less important as they are more of a tick box exercise on the part of the recruiter’. I would argue that although employers may not be interested in qualification levels, these qualifications have provided me with the skills, qualities and understanding to develop and achieve my career goals. They have also encouraged a passion and a drive to continue to work in this area. For this reason  have also encouraged a passion and a drive to continue to work in this area. nding to develop and achieve by career goals. TheyI have ordered my qualifications chronologically and in order of relevance to my career goals to maximise the potential of attention to them. 
Inclusive Education BA Degree, 2020
University of Wales Trinity Saint David 
Inclusive Education Foundation Degree, 2019
University of Wales Trinity Saint David 
Emotional Health and Well-being, 2017
Prince's Trust - Achieve Training - Swansea 
Enable education staff to deliver the Prince's Trust - Achieve qualification to KS4 pupils - Level 1 and Level 2
SWEET facilitator training , 2016
Portal Training - Pearson BTEC 
A course to enable education staff to deliver the SWEET qualification (level 1 and level 2) to KS4 pupils.
Counselling
Well Training LTD - Swansea 
Counselling Skills Level 2
Counselling Skills Level 3
Diploma in Counselling - Practical hours incomplete
A-Levels, 2018
Bishop Gore Comprehensive School - Swansea 
Religious Studies and Ethics - A Level
Sociology - A Level
Public Services - BTEC
GCSE, 2016
Bishop Gore Comprehensive School - Swansea 
English Lit 	Comment by Windows 7 User: Grades have been removed from the amended CV. The Guardian (2017) suggests that it is not relevant to include subject grades at this level. Employers only want to know the qualification you have gained.  
English Language 
Double Award Science 
Maths 
Religious Studies 
Art 
Welsh 
French 
 
	
	 
Contact 
Address: : 78 King Edward's Road, Swansea, West Glamorgan SA1 4LX Address: : 78 King Edward's Road, SA1 4LX, Swansea, West Glamorgan 
Phone:  : 07778114130
Email:  : amy_glass@hotmail.com
 
 
Skills 	Comment by Windows 7 User: Positioning my skills close to the top of the page will ensure it is one of the first things potential employers will see. According to Indeed (2020) ‘you want your most relevant skills and experiences to be easy to find’. They will then have these skills in mind when reading the rest of the CV.
· Communication and Interpersonal Skills
· Team Player
· Problem Solving
· Behaviour Management Skills
· Social development and integration
· Interdisciplinary team collaboration
· Activity planning
· Budgeting and finance
 



Personal Statement
With a passion for understanding human behaviour, education, equality and fairness I have always tailored my education and career choices to reflect my beliefs and values. This began through an interest in Sociology, Psychology and Ethics while at school and developed at the age of 19 when I began a part time counselling course over three and a half years. During this time I volunteered for two charities, Swansea Young Single Homeless Project (SYSHP) and Cruse Bereavement Care. At Cruse Bereavement Care I undertook their six week volunteer counselling course before starting my volunteer work. This ensured I was qualified to interact on an emotional level safely with those who had lost a friend or family member. During my time with SYSHP I worked with young individuals aged between 16 and 21 who were homeless and accessing accommodation through the charity. I attended the hub 1 day per week as a trainee counsellor to offer counselling to those who felt they needed it. During this time I realised that for many of these young people counselling was not effective. Reasons for this were that many of them did not have the emotional vocabulary and understanding to be able to do effective counselling work. Their life experiences were incredibly negative, their lives were extremely hectic and some individuals’ mental health issues were so severe that they needed more intensive and nurturing intervention to enable them to overcome the daily barriers they faced. The boundaries and nature of counselling could mean that it has a negative impact on these extremely vulnerable individuals.   	Comment by Windows 7 User: This shows an understanding of the importance of emotional safety and well-being when working with individuals on any level. I have an understanding of the link between progression and feeling safe. According to Lourens (2004) ‘it is vital that we use every possible opportunity to create safe places or havens where children can be supported and strengthened’. This ensures they are ready to learn and be challenged. 	Comment by Windows 7 User: This shows an awareness of limitations and my ability to evaluate and assess situations. According to
Martinez (2005)’ making evaluation an integral part of regular program planning and implementation, and collecting the different types of information needed’ is important for effective career and personal planning. 
I was aware that boundaries which are important for counselling were not enough for these young people and that there was limited intervention I could do with only having contact for 1 hour per week.  
For this reason I decided that to have an impact on this vulnerable group of individuals I would need to change my career goals. With the skills and theoretical understanding of psychotherapy, Cognitive Behavioural Therapy and Person Centred Therapy I decided to gain employment within a comprehensive school with a goal of working with children with social, emotional and behavioural difficulties (SEBD). I have been lucky enough to have worked as a teaching assistant, being on the ground level with pupils and experiencing the classroom from their perspective; I have worked as a level three teaching assistant splitting my time between working with teaching staff and assistant head teachers to develop a thematic approach to learning for KS3 in line with the Donaldson Report and managing classes when the approach was operational; I then moved to a level three teaching assistant working within the SEBD department taking the lead with a KS4 class of pupils who had been excluded from mainstream lessons within the school. Although challenging, I learned quickly how to be flexible and adapt facilitation styles to each individual pupil. Whilst doing this role I got the position as Cynnydd Learning Coach for the school which meant I continued to work with the KS4 pupils, however my caseload increased to cover KS3 too. 
The Cynnydd Learning Coach post is aimed at reducing the number of individuals who become Not in Education, Employment and Training (NEET) in Swansea. I achieved this by analysis of data gathered through SIMS and the Vulnerable Assessment Profile (VAP) scoring system and delivered outcomes on improved attendance, behaviour and attainment. This is done through providing a tailored package of support and effective pastoral intervention for each individual. This intervention includes delivering Level two qualifications in gaining life skills, positive relationships, global citizenship and enterprise; forming positive, empathic and constructive relationships with pupils; establishing effective working relationships with teaching staff; and bridging the gap between home and school, ensuring consistency and collaboration. As a team, Learning Coaches from different schools meet termly to share best practice, discuss strategies and interventions and different provisions in the local area. I am able to provide my own viewpoint on the topics discussed and critically evaluate my own and others’ opinions effectively and considerately. I am then able to implement this information within my educational establishment and share with colleagues. 	Comment by Windows 7 User: This shows I am able to interpret relevant forms of data to determine how I work with an individual. Using quantitative data is a desirable skill for employers when working towards a target or looking for evidential information to back up achievements. However, according to McLeod (2011, p.51) ‘although there is a massive literature on the use of quantitative methods in behavioural research, there remain a number of issues and dilemmas which need careful consideration’. This highlights the importance of qualitative data and covers the limitations quantitative methods have on assessing human behaviour. 
As part of my roles working in the SEBD department I have consistently worked on a multi-agency level. Liaising with Police, Fire Service, Social Services (SS), Evolve and medical professionals, attending SS and evolve meetings, Looked After Children (LAC) reviews, Child In Need (CIN) meetings and Child Sexual Exploitation (CSE) meetings. This can often put a strain on established relationships with pupils and their families and create barriers to pastoral work provided. I am able to overcome these barriers through effective communication; being empathic and sensitive; showing unconditional positive regard towards pupils; being congruent, self-aware, understanding and supportive. This ensures pupils feel supported and challenged in a safe and trusting manner.         	Comment by Windows 7 User: This is included within my personal statement to show employers that I am experienced in working with a multitude of different organisations and levels of child protection and safeguarding issues. According to Dauncey (2016, p. 39) the new ALN Bill in Wales, ‘Chapter 13 of the draft Code sets out mandatory duties and provides guidance on how this multi-agency working should take place when preparing an IDP’. This shows a need for adequate and proactive multi-agency intervention for young people.  	Comment by Windows 7 User: This shows that I possess the skills and qualities for effective pastoral work. Discussing the work of Maslow and Carl Rogers, McLeod (2014) states that ‘for a person to "grow", they need an environment that provides them with genuineness (openness and self-disclosure), acceptance (being seen with unconditional positive regard), and empathy (being listened to and understood)’. Having a true caring and empathic nature and a knowledge of theoretical ideas in behaviour and education will support my practice.
During my time in my current role as Cynnydd Learning Coach I have been asked to sit on a panel to review the procurement process for the project, evaluating submissions from external provisions which offer alternative curriculum opportunities and qualifications. I have also been chosen to be part of a working party to review and change the Behaviour for Learning Policy within the school. This policy was innovative and exciting and completely changed the way the school managed and sanctioned undesirable behaviour. As part of my role on the working party I also met with staff prior to implementation to answer questions and feedback concerns, I contributed to delivering whole staff training and worked on the evaluation and amendments of the policy in line with staff feedback and the ethos of what we were aiming to achieve.               	Comment by Windows 7 User: This shows that I have the confidence to interact and relay information to staff who are more highly qualified and on a higher pay scale than I am. 
According to Markway (2018)’ As your confidence grows, you’ll find yourself more driven to stretch your abilities’. Although I came across initially as extremely nervous I overcame this barrier to achieve the tasks again. Markway (2018) also states that ‘Confidence gives you the skills and coping methods to handle setbacks and failure’. This is important and shows resilience and determination. 

Since September 2015 I have also been a Staff Governor at Bishop Gore School and was re-elected in September 2019. This role has been a privilege and has provided me with a greater understanding of the operational management of schools. As a Governor, I sit on the finance, personnel and pupil support committee. This means I have an appreciation of effective staff management, understanding and supervising large budgets, and a knowledge of the importance of positive emotional and physical health, well-being and academic and non-academic outcomes for pupils. 
Although I have many interests, the last four years I have been studying for a degree in Inclusive Education in my spare time, along with being a mother to my 10 year old son. These two factors combined have sparked a passion in understanding socio-economic barriers to learning children and young people face and the link between this and social exclusion. In the future, I would like to continue with this passion, through working with individuals from a diverse range of backgrounds and cultures, and research how these barriers can be overcome to ensure that society becomes a fairer, kinder, sustainable and a more inclusive place for future generations.	Comment by Windows 7 User:  According to Welsh Government (2019) Wales aims to implement change throughout the country in line with the Sustainable Development Goals and ‘requires businesses seeking investment to demonstrate a commitment to inclusive growth, fair work, a focus on health, skills and learning in the workplace and decarbonisation’ (Welsh Government, 2019, p. 17).  This shows that I value the Sustainable Development Goals and aim to implement them within my community. 



















Personal Development Plan
Personal Analysis
	Strengths
	Areas for Further Development

	· I have lots of experience of working within education with children and their families who face barriers to social inclusion due to their socio-economic status, physical and emotional well-being.

· I have excellent interpersonal skills and am able to build and maintain positive relationships with a diverse range of individuals from different age groups, socio-economic and cultural backgrounds.

· Experience of working constructively and positively with a multitude of different statutory and voluntary agencies; local businesses and charities to encourage active engagement within the community. 






	· To gain experience of managing a team of adults within a working environment and learn helpful, facilitative strategies to enable people to work together, collaborate and support each other to ensure effective work is achieved. 

· Undertake research into the needs of the local community, with a focus on those who are socially excluded for various reasons. Discover their skill sets, what they have to offer and any educational requirements needed. 


· An understanding of running a sustainable social entrepreneurship including business management skills.      

	Opportunities
	Threats

	· Professional development opportunities in work which will enable me to use the skills and understanding gained through my degree in Inclusive Education to manage a social, emotional and behavioural department. 

· A change in the educational system through the Donaldson Report may create new job opportunities which are relevant to my skill set. 

· Working within the educational establishment and living within the same community I have a solid understanding of the day to day running, job roles and ethos of the school and the wider community. This puts me in a good position to further my career and gain additional skills and knowledge to be able to support those who need it.   
	· Not being able to manage my work/life balance meaning that none of my goals will be achieved.

· Financial threats are a concern. Accessing further education opportunities and starting up a social entrepreneurship will cost a considerable amount of money. Due to the current economic climate and leaving the EU, access to funds which could support the development of a sustainable social-entrepreneurship could prove extremely difficult. 
  




	Areas for development and why?
	Active steps to achieve the development.
	What resources and support will I need?
	How will success be measured?
	Target review dates

	Management and leadership skills to be able to effectively facilitate a team of adults within an SEBD department.
	Attend a management and leadership training course.

Observation of managerial skills displayed by colleagues who are proactive and positive.

Listen and understand other people’s opinions and ideas.
	A funded accredited course available to education staff

Support and backing from my line manager and Head Teacher. If they see potential in my abilities this would give me a confidence boost. 
	Gain a qualification or certificate to acknowledge my attendance and success on the course. 

Gain a managerial position within a SEBD department

Positive staff and pupil outcomes. Attendance, attainment and behaviour improving for pupils. Staff morale being positive, working well as a team and with pupils.  
	November 2022

	Improve planning and problem solving skills
	Shadow my line manager to gain a deeper and more comprehensive understanding of likely issues and solutions

Interact with other schools and agencies to see how they overcome similar challenges to see if they can be amended to better suit our needs for that particular issue.   	Comment by Windows 7 User: Interacting with other schools and agencies enable a more holistic approach to overcoming barriers and problem solving. It enables individuals to gain a better understanding of a situation and can provide understanding on a deeper level, enabling you to look at a situation from a different viewpoint. Williams (2016) states that agencies ‘have positive experiences of collaboration and there are plenty of examples of effective partnerships’ This provides an argument for collaboration rather than competition. 
	Support and trust from my line manager to have faith that I have the ability to take on more projects at work.

Develop a positive relationship with staff from other schools with a similar profile to ours. 
	Being given a project which I can develop and make my own, overcoming barriers faced and succeeding with it. 

Having an engaging discussion with other professionals to overcome and develop strategies and provisions which is constructive and beneficial. 
	November 2020

	Knowledge - Further my educational attainment to a Post Graduate Degree to gain a better understanding of social inclusion
	Gain a good grade in my degree. 
Find a course which is suitable and relevant to my interests which I am able to do whilst continuing to work and be a parent.	Comment by Windows 7 User: Although I am passionate about achieving my goals, it is more important to me that I am able to provide a stable, attentive and secure home life for my son. According to Benito-Osorio, Munoz-Aguado and Villar (2014), ‘A proper balance between work and family life plays a key role in achieving personal and professional goals’. This shows that if goals become detrimental to daily life then it is less likely to become achievable. 
	I will need my family’s and friend’s support, my line manager’s support and lecturers support. 
I will need financial support through Student Finance Wales.
	Successful in gaining a place on the course and success in achieving the full qualification at the end of the post graduate degree.
	September 2021

	Experience with working with young adults at post 16 age
	Due to changes in the courses offered in the 6th Form pupils on my case load are more likely to stay at school rather than attend college which means I will continue to work with them. 

I could volunteer with a charity or local social business to gain experience


.
	Support from the head of 6th form at school. 

Support from my line manager and colleagues. 

Local business support to let me volunteer 

Family support to look after my son to enable me to have time to volunteer. 




	I am able to interact and form positive, supportive and constructive relationships with young people above the compulsory school age.


	October 2020

	Knowledge - Greater involvement within the local community to understand the strengths, limits and needs
	Interact with local businesses, the Police, Social Services and members of the community to listen to their evidence, views and opinions.  	Comment by Windows 7 User: Acknowledging evidence along with anecdotal accounts of situations enable a true understanding of individuals’ perceptions on issues within the community. According to Walker (2012) ‘Many phenomena in complex social systems seem beyond revelation by any robust scientific methodology (or at least beyond anything of reasonable cost) while there may be substantial anecdotal evidence for the phenomena’. This highlights the value of listening to people and their views. 
	Support from community members, friends and family. 

Colleagues, friends and family who have contacts to share them with me.
	Ultimate success will be measured by having a positive impact on issues highlighted by various professionals and members of the community.
	July 2023

	Business management skills
	Online or evening courses provided by local training companies or colleges.
	Financial support.

Support from the course leader.
	Qualification gained

A successful social entrepreneurship which is sustainable. 
	September 2024






	Values - A more inclusive, supportive and equal ethos within the local community to ensure all members are able to contribute and feel valued
	Raising awareness of the barriers and levels of poverty individuals are born into for generations with little or no hope of overcoming these barriers due to inequality, ignorance and lack of social mobility within the country. 	Comment by Windows 7 User: My overall goal here is to raise awareness of inequality and the impact this has on peoples’ lives. Although raising awareness is not ending poverty, barriers to learning and social exclusion, it enables these discussions to take place and brings these issues to the forefront of peoples’ minds. Beck (2015) suggests that raising awareness is a stepping stone to changing people’s behaviour, which in turn can impact positively on policies and legislation. This can have an overall improvement on the population’s health and well-being. 
	Backing from local businesses, the local MP and Government, local charities and community members.
	A positive change in an individual’s life chances.

A greater awareness of inequality and deprivation within the local community.


	April 2025
























Reflection
Word count - 1087

This module has enabled me to reflect on my progress throughout my adult life, more specifically the last four years while completing the Foundation Degree and BA top up in Inclusive Education. I have always had a desire to gain a degree qualification, however having a child at the age of 19 meant that desire would have to be put on hold. I focused my time on my family, gaining an eclectic mix of skills and qualities to enable me to achieve employment in various departments within a comprehensive school. On beginning the foundation degree and throughout I have been working within an SEBD department which I enjoy thoroughly. This meant my initial goal was to use the degree qualification as a means to become better qualified to manage a behavioural unit within a mainstream secondary school setting as I thought this would be the only avenue I would be able to or want to take. 

At the beginning of the course I felt apprehensive and excited. Excited to achieve the end goal of receiving a degree and for the new skills and knowledge I would learn throughout the course. This would enable me to make a positive impact on the pupils I work with by putting into practice the theoretical understanding I have gained. According to Jagodowski (2019) education providers ‘synthesize multiple theories, some of them decades-old, in order to improve their students' learning outcomes’. This shows the importance of understanding theoretical approaches to learning so that effective pedagogy can occur. I felt apprehensive about my ability to write academically and my motivation and determination to stay focused. Although I enjoy learning, I am very good at procrastination and leaving jobs until the last minute. This, on occasion has made me feel as though I am incapable of achieving this qualification through a lack of ability to sustain motivation. However, as the course developed I realised that I have a great interest in education and behaviour. 

My engagement levels have peaked and troughed throughout various modules and during times of hardship in my personal life, however with support from my lecturer, peers and family I have been able to overcome this. I have gained a deeper understanding of Additional Learning Needs (ALN), Special Educational Needs (SEN) and barriers individuals face through social, emotional and behavioural difficulties, along with living in poverty and having English as an additional language (EAL). This understanding has enabled me to contribute to the effective running of the school by sitting on the Pupil Support Panel on the Governing Body and being part of the Behaviour for Learning Working Party where we reviewed and designed a new behaviour management policy. This policy was scrutinised and later adopted by staff, Governors and Unions. Through accessing the degree course I have gained the skills and knowledge to be able to contribute to improving pupil and staff well-being. I have shown willingness to progress on a voluntary level, in line with my career choice and interests to contribute to the School Development Plan. Verkitus (2014) argues that ‘Volunteering your time puts you in a position to participate in activities and challenges that otherwise may not have come your way’. This is an opportunity which I may not have had the skills to achieve if I had not pursued this degree course.    

During this degree there have been modules where I have little experience of, specifically EAL and SEN. This has made it difficult for me to understand and relate to in my own practice. I have limited experience of working within a Special Teaching Facility (STF) and past experience of working with the Ethnic Minority Language and Achievement Service (EMLAS), however currently the pupils I work with have SEBD and English is their first language. According to Bernard (2010), if an individual ‘acquires new information that's unrelated to anything already stored in his brain, it's tough for the new information to get into those networks because it has no scaffolding to cling to’. I overcame this barrier through interacting with the ALN Coordinator, the EAL Coordinator and professionals who have worked within the EMLAS team, along with going over presentations and reading materials provided by the lecturer. 
I have found that the further I have come on the course, the more I have progressed in my ability to write academically. This has been due to feedback given by the lecturers, increased reading of different styles of writing and an increased interest in this field of study. As I have increased my ability to write at a higher level it has meant that completing assignments takes me much longer. This has been a struggle because that time could be spent doing other things, however I feel that this extra time spent has had a positive impact on my progression and learning and will enable me to achieve my goals. 

In the future I will ensure that when undertaking an academic course I am more prepared and will try to ensure my assignments are of a consistent academic level. Often when I have put a lot of effort into completing an assignment and have limited time left to complete the other ones and I struggle to maintain motivation. According to Nahabedian (2019), ‘Being conscious of time will result in self-improvement and goal achievement’. If I give myself additional time to complete all of the assignments then I am able to take the pressure off myself a little and gain a better grade. Throughout this degree, some assignment grades have brought my overall grade for the module down. This is something which frustrates me and I aim to change in the future.  

Being able to reflect on my progress over the last four years has enabled me to have a clearer understanding of what I would like to achieve in the future. Although this is not yet clear in a job role, I am aware that I would like to undertake a post graduate degree and study Social Inclusion. Although this is a long term goal, having a CV and personal statement written means I am ready to apply for various employment opportunities. Writing a Personal Development Plan (PDP) has enabled me to have a clearer understanding of what my goal is and how I am able to achieve this. Before writing the PDP I was unclear of how I would be able to make steps towards contributing to a more inclusive and equal society where people are valued and able to become active members of their community. 










References

Beck, J., 2015. Aware Today, Gone Tomorrow: Are Health "Awareness Days" Actually Helpful?. [online] The Atlantic. Available at: <https://www.theatlantic.com/health/archive/2015/04/what-good-is-raising-awareness/391002/> [Accessed 8 May 2020].

Benito-Osorio, D., Munoz-Aguado, L. and Villar, C., 2014. The Impact Of Family And Work-Life Balance Policies On The Performance Of Spanish Listed Companies. [online] Cairn. Available at: <https://www.cairn.info/revue-management-2014-4-page-214.htm> [Accessed 8 May 2020].

Bernard, S., 2010. Science Shows Making Lessons Relevant Really Matters. [online] Edutopia. Available at: <https://www.edutopia.org/neuroscience-brain-based-learning-relevance-improves-engagement> [Accessed 8 May 2020].

Dauncey, M., 2016. Additional Learning Needs (ALN) In Wales. p.39.

Indeed. 2020. Writing A Resume Summary. [online] Available at: <https://www.indeed.com/career-advice/resumes-cover-letters/writing-a-resume-summary-with-examples> [Accessed 8 May 2020].

Jagodowski, S., 2019. 6 Essential Theories Of Teaching That Every Teacher Should Know. [online] ThoughtCo. Available at: <https://www.thoughtco.com/theories-of-teaching-4164514> [Accessed 8 May 2020].

Lourens, B., 2004. Places of emotional safety: Creating classrooms where “I can”. CYC Online, [online] (62). Available at: <https://www.cyc-net.org/cyc-online/cycol-0304-childrenfirst.html> [Accessed 8 May 2020].

Markway, B., 2018. Why Self-Confidence Is More Important Than You Think. [online] Psychology Today. Available at: <https://www.psychologytoday.com/gb/blog/shyness-is-nice/201809/why-self-confidence-is-more-important-you-think> [Accessed 8 May 2020].

Martinez, C., 2005. The Importance of Evaluation. [Blog] GuideStar, Available at: <https://trust.guidestar.org/the-importance-of-evaluation> [Accessed 8 May 2020].

McLeod, J., 2011. Doing Counselling Research. London: Sage Publications, p.51.

McLeod, S. A. 2014, Febuary 05. Carl Rogers. Simply Psychology. https://www.simplypsychology.org/carl-rogers.html

Nahabedian, M., 2019. 10 Tips For Managing Time Effectively. [online] Project Smart. Available at: <https://www.projectsmart.co.uk/10-tips-for-managing-time-effectively.php> [Accessed 8 May 2020].

The Guardian, 2017. Why the first page of your CV is the most important. [online] Available at: <https://jobs.theguardian.com/article/why-the-first-page-of-your-cv-is-the-most-important/> [Accessed 8 May 2020].

Verkitus, T., 2014. How Can Volunteering Contribute To Your Professional Development?. [online] GiveGab Blog. Available at: <https://www.givegab.com/blog/how-can-volunteering-contribute-to-your-professional-development/> [Accessed 8 May 2020].

Walker. D,. 2018. “What Is the Role of Anecdotal Evidence in Research of Complex Social Systems?” ResearchGate, www.researchgate.net/post/What_is_the_role_of_anecdotal_
evidence_in_research_of_complex_social_systems. Accessed 8 May 2020.

Welsh Government, 2019. WALES AND THE SUSTAINABLE DEVELOPMENT GOALS. Future Generation Commissioner for Wales - Sustainable Development Goals, p.17.

Williams, M., 2016. Is competition between schools restricting collaboration?. The Guardian, [online] Available at: <https://www.theguardian.com/teacher-network/2016/oct/31/is-competition-between-schools-restricting-collaboration> [Accessed 8 May 2020].

