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[bookmark: _Toc512105226]Introduction
Digital skills and effective research methodologies both play an important role in an organizational setting. Digital skills help individuals to be prompt and accurate in performing their responsibilities. Digital skills provide the scope to the employees to avoid much physical labor. The research methodologies help the managers to take appropriate decisions in all aspects both in internal and outside business environment. Gathering correct and useful information is a crucial in decision-making process by the management department. Review of Some journals and articles based on importance of digital skills and research methodologies will be presented, an analysis will be made and the need of development will be explored in this study.  


Research-informed Literature  
Source 1: As opined by Freiman et al. (2016, p.6), the new trend of digital competencies is spreading in different parts of the world. The digital competencies are influencing all educational and professional sectors. The workplaces are so much impacted because of outstanding digital inventions. One of the most important notable changes in manufacturing organization is that after using robots in productivity procedure, productivity has been increased. The retail companies take help of social media to understand the consumers’ buying behavior. Required information is now stored in database software instead of paper made copies. 
The managers attend meeting with clients or other partners of the company via internet without being present physically in a meeting room. The companies take order from the consumers via its websites or mobile application instead of attending phone calls. The students are taught by the teachers using video calls and online lectures. These kinds of technical advancements are making the operational procedures easier and less cost effective with ensuring accuracy in the performance.

Source 2: The managers at all levels in any organization require timely and accurate information to take managerial decisions. Accurate, good and timely information always lead to a better decision to make decision at any level, be it technical or tactical or strategic level decision. A scientific and sound research method or process is required to gather that information. The organizations spend a considerable amount of amount of money for business research every year to get success in the competitive market. The main motive of research is problem solving of any kind of issue. The business industry follows two kinds of research method including applied research and pure research. The research has to solve known problems in case of Applied research, for example, pricing a new products and how much to pay to the employees. Pure research is conducted to expand knowledge and take preparation to face unknown problems (Bryman and Bell, 2015, p.78).
[bookmark: _Toc512105227]Knowledge and Understanding of Subject   
Digital skills- Digital literacy has been mandatory for employability in a workplace. Digital literacy includes internet literacy, information communication technologies and computer literacy.
· Internet literacy-Internet literacy refers to ability to access internet along with keeping three aspects altogether including ability to address harmful contents on the internet, capability to communicate on internet and awareness how to protect private data. These three focused areas will ensure that the employee can protect the organizational private data from outside and not to use the contents that are harmful for his organi8sation.
· Information communication technologies- This term refers to the devices like networking components, applications and system that allow organizations and people to interact with each other in the digital world. In this era of technology an employee needs to possess the skill to interact in a digital platform.
· Computer literacy-This skill is becoming a most demanded and essential skill in today’s workplace. This skill refers to the basic knowledge and skills required to operate any software product like a software application or an operating system or a website.
The TPACK Framework
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Fig 1: The TPACK Framework
(Source: Oldham and Da Silva, 2015, p.6)
The TPACK Framework is used by the educators to teach the students and the contents and process of teaching is totally based on technology using technical tools. The habituation of learning through technical tools leads students to get accustomed with a technical environment and make them tech-savvy individuals.
Research Methods- As opined by Sekaran and Bougie (2016, p.90), Research in workplace or in a business refers to a systematic data collection and analysis of that data with the purpose of finding solutions of the problems the management is facing. There are two kinds of research approaches followed by an organization including qualitative and quantitative. 
· Qualitative-The business researcher prepares some questions that will be asked to some professionals and the answers provided by different professionals are analyzed. This type of approach is used when the solutions are to be drawn regarding organizational operations.
· Quantitative- The researcher makes survey on mass people and most similar views are considered to take decision at the managerial level. Quantitative approach is mainly used in making decisions regarding consumer satisfaction. 
Grounded Theory
Grounded Theory focuses on qualitative research. According to this theory, qualitative research enables the researcher to explain and analyze the subject as they get the opportunity to get the answers of the specific questions with the help of several professionals. This theory emphasizes on developing the questions underlying issues and finds the answer of the root cause (Meyer and Morin, 2016, p.611).
[bookmark: _Toc512105228]Analysis   
Digital literacy techniques including internet literacy, computer literacy and information communication literacy are most important in any organization in this current era and in the future era also. As opined by Maceli and Burke, (2016, p.35), the organization must make it clear that all the employees must be competent in digital literacy so that they do not face any difficulty to cope with the business demand. Most of the operations like accountancy and maintenance of information is done with the help of computer and internet. 
[bookmark: _GoBack]The organizations had to face many kind of loss due information loss due to fire or water sinking in the previous days. The use of internet and database storage ensures the permanency of data even if any structural mishap occurs. The information is not only stored in the computer database of the organization but the information is stored in server also. These all technical and digital skill will lead the organisations to avoid loss of information and the employees perform their responsibilities within a shorter time period. In opposition to this, there is also a high chance to lose sensitive information to opponents in the field of internet (Colbert et al.2016, p.732). The organisations must delegate the crucial activities to only those employees who have very profound knowledge in digital literacy so that there is complete safety and protection maintained from company’s side. The employees can be recruited with the basic knowledge on digital literacy but with experience they need to be more proficient to get promotion and handle more sensitive responsibilities through internet. Moreover, the process of handling digital activities must be smooth and less complicated so that there is very low chance happening mistakes.
In regard of business research, the business researcher sometimes makes confusion between quantitative and qualitative approaches. According to Alvesson and Sköldberg (2017, p. 99), the quantitative approach ensures more improvement in product or service quality as the consumers are engaged in decision making procedure. Quantitative research is useful in case of regulating the product and service quality with the help of consumers’ suggestions as they are the recipient of the service or user of the product. Hence they give better assessment of the quality. The quantitative research approach is more accurate to help the researcher to collect information in terms of strategies and profit. As the professionals are engaged in that sector their experiences are more valuable to analyze the business scenario. Moreover, the researcher does not have to face confusion which happens in case of quantitative research approach. The researcher gets a clear direction following qualitative approach.
[bookmark: _Toc512105229]Practical Application and Development 
According to Thang and Mahmud (2017, p.90), the digital skills of the employees of the organization have helped the organisations to adopt marketing strategies through social media. The managers are very prompt in their response to the queries of the consumers in the social media platform as they are completely aware of the digital tools. The managers are efficient enough to select a popular social media like Facebook and Twitter so that they can reach to maximum people. The organizations have been able to use cloud based software only because of the technically competent employees who are eager to work on that kind of software and are sincere enough to keep their organization safe from frequent loss of information. The employees in manufacturing company are highly competent to operate the high-tech machineries and robots that lead to more productivity. The employees are also so much updated to receive their payments in their bank account through online payment applications. The employees find it more interesting and easier to conduct meeting online when they are unable to present physically in meeting at the meeting spot.
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Fig 2: Research Process
(Source: Hair et al. 2015, p.56)
For example, a trucking company needs to predict the tonnage of material that will be shipped in the next quarter. So the practical problem here is predicting the tonnage and determining the variables that are good predictors. The manager of that company will have to define this problem at the first stage of research method, prepare a research proposal determining the good predictors, develop the research design, collect data from the previous records, select an appropriate research method and analyze the gathered data and finally he will have to write a research report that will be implemented in the practice scenario.
[bookmark: _Toc512105230]Skills for Professional Practice 
Three types of skills are required for professionals to have including soft skill, digital skill and analytical skill. 
· Soft skill
· Effective oral and written communication skill- Yu et al (2017, p.207) stated that a professional needs to have an effective oral and written communication skill so that he can communicate with the peers effectively while doing team work and with the clients so he can provide a quality service to the consumers by solving their queries.
· Well-structured and organized- being well structured and organized is the most important quality that is highly expected from a professional. The well structured and organized attitude makes an individual focused on accomplishing all his responsibilities within the deadline. 
· Digital skill
· Web based and application based- A professional must need web and application based digital skill. In retail companies the employees have to take order through website and application. They have to maintain a positive image through social media so that more consumers get attracted to that particular organsation. Overall, the employees have to maintain their organisation’s website.
· Computer based- In Service Company all the activities are done through computer for example, taking order, giving delivery of service, payment and receiving customer feedback using internet. The help of computer system provides more accuracy and more productivity to the organization. Hence all the employees must have basic knowledge in computer operating to perform their activities with more accuracy and with lesser time.
· Analytical skill
· Data analysis- The employee appointed in marketing department needs to have critical analysis ability so that he can choose an appropriate source of information and after collecting information; he can analyze that information and choose information useful for his organization (Eriksson et al. 2015, p.90).
· Decision making- The employee appointed in managerial post needs to have a good decision making skill so that based on the collected information, he can take appropriate decisions to make the organization survive and successful.


[bookmark: _Toc512105231]Conclusion
Digital skill is important for any employee in any designation in an organization as almost organization are following the trends of digital era in both the operational and marketing activities. Knowledge of research methodology is required the individuals assigned in market research. The managers have to adopt some effective research methodologies to gather useful information that will lead them to take corrective decisions. Decision making is an essential part of an organization and this is why the managers need to allocate some amount of money on market research.
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