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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  26/04/2024  

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


[bookmark: _Hlk189835765][bookmark: _Hlk189923504][bookmark: _Hlk189830643][bookmark: _Hlk189830236][bookmark: _Hlk189835193]I will refer to the service user as Adult 1; a male in his forties whose native language is Welsh. Adult 1 resides in supported accommodation in a small town in Wales; he is unmarried and has no children. Adult 1 has been known to local health and social services for many years due to a variety of difficulties concerning his mental and physical health. Adult 1 has been diagnosed with depression; his mental health needs have previously required hospitalization under the Mental Health Act (1983). Adult 1 exhibits behaviours indicative of mild learning difficulties which impact his ability to interpret social cues and communicate effectively. In addition, 1 struggles with substance misuse issues, for which he has required support from specialist services. 

Recent safeguarding proceedings had been initiated concerning 1; a support worker at his accommodation raised concerns about his decision-making with his finances. The report emphasized the risk of financial exploitation and/or abuse following recent disclosures made by 1. The case was assigned to the community mental health team for a social worker to conduct inquiries per S126 of the Social Services and Wellbeing (Wales) Act 2014. Due to the concerns detailed within the report, it was deemed necessary to assess 1’s capacity concerning his financial affairs (Mental Capacity Act, 2005). I was allocated to the case to conduct the assessment under the supervision of an experienced social worker. 

Due to a combination of complex needs, 1’s requirement for care and support have previously been assessed through What Matters conversations, under the Social Services and Well-being (Wales) Act (2014) and assessments under the Mental Health (Wales) Measure (2010). Previous risk assessments concerning Adult 1 have identified significant vulnerability to harm or exploitation; following recent disclosures from 1 regarding borrowing money to acquaintances he believed to be ‘family’, the risk of financial exploitation was highlighted and he was deemed an ‘adult at risk’ under Section 126 of the Social Services and Well-being (Wales) Act (2014). Consequently, a mental capacity assessment was initiated to determine Adult 1’s ability to make informed decisions regarding the management of his financial affairs. 

I contacted 1 by telephone to introduce myself and explain my role in assessing capacity regarding his financial affairs. I communicated in simple language whilst utilizing the ‘More than just Words’ framework (Welsh Government, 2022) to reduce the risk of power imbalance and promote co-production, as per the Code of Professional Practice for Social Care (Social Care Wales, 2017). I suggested that I visit 1 at his home address to explore whether he requires assistance with financial management, and asked if a colleague could accompany me to observe, to which he consented. 

(323 words)



	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

[bookmark: _Hlk189835810]You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).

[bookmark: _Hlk190265152]The arrangements for the observation had been agreed upon and confirmed with 1 via telephone and in writing. I had suggested that the assessment take place at his residence; I felt that this would create a comfortable atmosphere that would foster engagement. The observer and I arrived at 1’s home address as arranged and were warmly greeted by him at the front door. The ‘active offer’ was delivered again, per the ‘More than just Words’ framework (Welsh Government, 2012) whilst I introduced myself and the observer. We quickly built a good rapport and were invited to enter the property. During the assessment, 1 was accompanied by the support worker who had completed the safeguarding referral. 
Adult 1 expressed a preference for conducting the meeting in the lounge area and chose to sit beside the support worker, reflecting a well-established and positive working relationship. To create a supportive and non-intimidating environment, I positioned my chair at an angle rather than sitting directly opposite 1, ensuring appropriate proximity to him and the support worker. This approach aligns with best practice in social work, where body language and spatial positioning are essential for building trust, demonstrating empathy, and facilitating effective communication (Egan, 2019; Thompson, 2020). 
The ‘Person-Centred Approach’ (Rogers, 1951) emphasizes the importance of creating a safe and supportive space where service users feel comfortable expressing themselves, reinforcing the need for non-confrontational positioning and open body language in social work practice (Trevithick, 2018). The observer chose to sit directly across from me, which I initially found somewhat unsettling due to their greater level of experience. Despite my initial discomfort, I recognized the value of their presence, as it provided reassurance and an opportunity to seek guidance if needed during the assessment. This experience reinforced the importance of reflective practice in my professional development, allowing me to critically evaluate my communication style and use of body language when engaging with service users.
Adult 1 alternated between communicating in both Welsh and English; I remained attentive to 1’s language preferences, adjusting my communication accordingly to ensure clarity and understanding. I acknowledged this and responded appropriately, demonstrating respect for his linguistic identity. This highlights the importance of linguistic flexibility in practice, ensuring that service users feel comfortable expressing themselves in their preferred language, as emphasized in the ‘More Than Just Words’ framework (Welsh Government, 2012). 
In addition, I had observed that 1 referred to himself in the third person, so I clarified how he preferred to be addressed during the assessment. This aligns with the Social Services and Well-being (Wales) Act (2014), which promotes person-centred practice by ensuring service users' preferences, identities, and communication needs are respected, fostering dignity and engagement in the assessment process. 
Before commencing the assessment, I informed 1 of his right to confidentiality, ensuring adherence to legal and ethical standards in social work practice, as outlined in the Code of Professional Practice for Social Care (Social Care Wales, 2017). I then confirmed 1's understanding of the purpose of the visit, which would include addressing safeguarding concerns per Social Services and Well-being (Wales) Act 2014 and the individual’s decision-making ability simultaneously via a capacity assessment regarding finances (MCA(
When explaining this to 1, I avoided using complex language or referencing legislation to prevent creating a power imbalance (Barnes & Bowl, 2012). This approach fostered a collaborative and respectful dialogue, enabling 1 to feel comfortable and empowered during the assessment. I was sensitive when discussing the safeguarding report, as it implicated individuals 1 considers his ‘family’, though there are no familial relations, as potential perpetrators of financial abuse. 
Effective communication was crucial in navigating these concerns; I ensured that Adult 1 was fully informed about the risks associated with his financial decisions, encouraging an open, non-judgmental conversation about the implications of his actions. By exercising empathy, active listening and motivational interviewing, I created a space where he could share his thoughts and concerns, allowing for a clearer understanding of his decision-making process. This approach not only aligned with person-centred practice but also ensured that the safeguarding concerns were addressed without undermining his autonomy, allowing him to be an active participant in decisions affecting his well-being (McDonald et al., 2016; Thomas & Hall, 2019).
In conducting a mental capacity assessment with 1, I adhered to the core principles of the Mental Capacity Act (2005), particularly the presumption of capacity and the duty to support decision-making. I maintained the assumption that 1 had capacity unless evidence indicated otherwise, providing necessary support while respecting their right to make potentially unwise decisions. Under the Social Services and Well-being (Wales) Act 2014, I assessed 1's capacity with a person-centered approach, prioritizing their best interests, rights, and well-being throughout the process.
I recognized that communication barriers could contribute to discriminatory or oppressive practices and potentially lead to an unclear or inconclusive outcome when assessing an individual’s capacity regarding their financial affairs. The Mental Capacity Act (2005) outlines the duty to maximize an individual’s ability to participate in decision-making, and failure to adapt communication methods could disadvantage those with additional needs (SCIE, 2022). To mitigate these risks, I adjusted my communication style by using clear and accessible language while incorporating open-ended questions to assess understanding. 
By implementing these strategies, I sought to ensure that 1 was fully supported in expressing their views and making informed decisions regarding their financial affairs. Per the Code of Professional Practice for Social Care (Social Care Wales, 2017), social care professionals must communicate openly, accurately, and straightforwardly, adapting their approach to meet individuals' needs and ensure their full participation in decision-making; this aligns with my approach of facilitating active participation and empowerment. 
In addition to focusing on my communication skills, I remained mindful of 1’s use of substances and mental health needs throughout the capacity assessment, recognizing their potential impact on decision-making abilities. Research highlights that mental health conditions and substance misuse can impair cognitive function, including memory, attention, and reasoning, all of which are essential for decision-making (Stone & Davidson, 2017). Therefore, I took steps to ensure the process was fair and reflective of his circumstances, in addition to optimising the conditions for the assessment. 
For example, I inquired whether 1 had consumed any substances or alcohol in the past 24 hours, as these could impair his decision-making ability, consistent with findings in the literature that highlight how intoxication or substance use can affect capacity (Szmukler & Appelbaum, 2008). In addition, I had scheduled the assessment to take place in the afternoon, in line with his expressed preference during our initial telephone conversation, as he had mentioned that his medication causes him drowsiness in the mornings. 
During the assessment, there was no immediate evidence to suggest that 1 lacked the capacity to make decisions regarding his finances. Despite concerns about his tendency to borrow money to acquaintances, he demonstrated a clear understanding of his income, benefits, and expenditure, and was also able to recognize the potential consequences of his actions. Here, I had to balance between supporting his decision-making and ensuring his protection from potential exploitation or harm, in line with the principles outlined in the Mental Capacity Act (2005) and the Social Services and Well-being (Wales) Act 2014.
In conclusion, my approach to communication during my practice with 1 was centered on fostering an open, respectful, and collaborative environment. By utilizing active listening, I ensured that 1 felt heard and understood, which helped to build trust and encouraged him to engage fully in the assessment process. This approach allowed me to respect his autonomy while addressing the safeguarding concerns that arose in relation to his financial decisions.

(1263 words)




































Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	The social worker was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?
	Yes- she asked me over the phone when she gave me the date of when she was coming. I understood that she needed someone to come with her. 

	Were you clear why the social worker met with you today?

	Yes- concerns were raised by staff about issues I was having with people wanting money from me and the social worker was there to see if they could support.

	How well prepared do you think the social worker was for his or her meeting with you?

	Very prepared- knew what I had reported to staff and knew some of my difficulties. 

	  How has the social worker listened to you and respected your views and wishes?

	She listened to me and knew that I did not want to do anything about the concerns I raised because I knew I would be giving my friends money and I was not scared of asking them for it back. She asked me if I was scared of my friends or that I feel they were taking advantage of me and believed me when I said that I wasn’t. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes- she asked questions and sometimes I would ask her what she means and she would ask in a different way. I have some learning difficulties so understanding what people mean is sometimes hard for me but the social worker was respectful and patient with this. 



	How has the social worker’s involvement met your expectations for this visit?

	Yes.

	Are there any other comments or suggestions that you would like to make?
	Friendly and easy to talk to. 
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