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Globally Responsible Business – Assignment 1
Introduction
The purpose of this essay is to discuss and analyse this quote ‘Business social responsibility should not be coerced; it is a voluntary decision that the entrepreneurial leadership of every company must make on its own.’ – John Mackey, Whole Foods Market CEO. The main aim for this is to be able to answer ‘Should reporting be mandatory or voluntary? 
A business is an activity of business and selling off goods or services. (Dictionary, 2022) The purpose of a business is to offer value to their customers who pay for the value of cash or equivalents for the business’s products and/or services. The money which the business receives should fund the costs of operating the business as well as provide for the life needs of the proprietor. (Weiss, 2013) One of the main purposes of a business is to maximise profits for its owners or stakeholders while maintaining their corporate social responsibility. (Lumen, 2020)  
Milton Friedman is an American economist; he was one of the main economic voices of the 20th century and many of his ideas in the economic world are still popular today. Friedmans theories have become what is called Keynesian economics. (Reeves, 2021) Friedman’s theory is that we decided to argue for free trade, a smaller government, and a slow and steady increase of the money supply in the growing economy Friedman’s emphasis on monetary policy and the quantity theory of money became knows as monetarism. (Reeves, 2021)
For a business to be ethical, this is really important because ethics can help boost and improve your businesses reputation and for a business if they have good ethics and values then this way, they are less likely to get in any legal trouble. (College, 2018) Business ethics enhances the law which are and are not acceptable behaviours which are beyond Government control. 
The word deontological comes from the Greek words for duty. Deontological ethics an action which are considered morally good because of some characteristic of action itself. (Britannica, 2022) an example of deontological is The Ten Commandments which most of the deontologists say that there are different types of ethical duties, these are the perfect duties and imperfect duties. (Centre, 2016) The word teleological is when the involving the belief that everything had a purpose or use in life. (Dictionary, Teleological , 2022) The role of teleological is for someone to reach their end goals or reaches their purpose for example – an individual went the shop to collect their food shopping for the week, this would mean that they have completed their task/goal and purpose for when they left the house. 
Corporate Social Responsibility 
Corporate social responsibility which is also known as CSR. The concept of this is that a business must have a responsibility to do the best which they possibly can. CSR means that a company should self-regulate its actions, they should also be socially accountable to its customers, stakeholders, and the world as a whole. There are four different parts of Corporate Social Responsibility: Environmental Responsibility, Ethical Responsibility, Philanthropic Responsibility and Economic Responsibly. (College P. O., 2021) Friedmans views for CSR is ‘a corporation’s responsibility is to make as much money for the stakeholders as possible’  (News, 2013) 
Reports
In this section there will be analysing business’ contribution to the Global Goals. The paper which this information is taken from is ‘The Decade to Deliver a Call to Business Action, 2020 edition’ In the 2016’s version of this study CEOs told the report that they would be able to provide a clear framework for their companies, to be able to then lead onto the sustainable development agenda. Here is where there is going to be a comparison of 2016 and 2019. (Guterres, 2019)
	IN 2016
	IN 2019

	49% said business would be the most important to the delivery of the Global Goals.
	48% are now implementing sustainability into their operations according to the UN Global Compact Progress Report.

	78% saw opportunities to contribute to the Global Goals through their core business.
	But then when you look at the 2019 date only 21% of these businesses are playing a critical role in contributing to the Global Goals.

	90% of businesses have said that they are committed to ensuring their companies lead on the sustainable journeys.
	But only 71% of CEO’s are actually believing this, although there has been a commitment and action, businesses can still play a critical role in contributing to the Global Goals.



 By looking at this comparison it is clear that in 2016 when businesses decided to join the Global Goals project, they set out to have some many big and important plans, but in 2019 it is obvious that they have found it harder and had challenges to face along the way which is why the figures over the three years haven’t been met as well as they had hoped so. (Guterres, 2019) 
Also by looking into this report it has been found that even though businesses had those three years to hit their goals which they had set up it means that they were not able to full sustain trying to become more productive and sustainable by reaching their Global Goals, but by these businesses not being able to meet their Global Goals it meant that they are slowly still declining and they are not making better decisions to make a better world for everyone. 
Future Generations Act 
‘Well-being of Future Generations (Wales) Act 2015. The Future Generations Act is when there is a requirement of public bodies in Wales, this is to think about the long-term impact of their decisions to work better with people, communities and also each other.’ (Wales, 2022) It is important for businesses to be able to use the Future Generations Act 2015, this way they are able to plan for a ‘long-term’ goal and they will be able to see what impacts their short-term goals will have. They will be able to ‘Integration’ this is when a business will be able to engage with people within and further afield from the organisation. ‘Collaboration’, this is when a business creates a collaborative working environment for the future generations. ‘Prevention’ this is really important it means that the business will be able to prevent any issues when it comes to the future generations, this could be anything from the business’s contingencies to even just the work life balance of the future generations in the business. (Wales B. , 2022) 
Voluntary reporting 
Voluntary reporting has been developed by the Government and employers around the United Kingdom to help support organisations to record and voluntarily report information on disability, well-being, and mental health in the workplace. (UK, 2018)  Voluntary reporting unfortunately isn’t aimed at everyone in the United Kingdom, it’s mainly aimed at employers who have more than 250 employees. The support is also there for some small employers who are keen to bring this into their workplace. (UK, 2018) 
Positions for Voluntary reporting 
There are many benefits of voluntarily reporting, voluntarily reporting information can be on any form of disability, mental health, and wellbeing in the workplace. One benefit of this is to be able to improve the employee’s engagement and retention, if employees feel engaged and listen too then they are less likely to report stress/anxiety in the workplace and also, they will on average have fewer sick days. Another benefit for voluntary reporting is that the employers and employees will be able to have better understanding of disabled people, and people who have mental health conditions in the workplace, with this then comes being able to build a more inclusive and inviting working environment. A massive benefit for all businesses is that with voluntary reporting is that a wider pool of talent and skills through promoting inclusive and disability-friendly recruitment and also some progression policies. If an organisation is part of the voluntary reporting scheme, then this would be able to give them a workplace culture shift towards increased transparency. (UK, 2018) 
Positions against Voluntary reporting 
As stated above there are many positions for/benefits for the Voluntary reporting scheme. But as with everything comes a large number of positions against, this can include financial situations for the businesses this can be a type of green washing. ‘Greenwashing is the process of conveying a false impression or providing misleading information. A businesses reputation can be at harm through this scheme too as a business can be looked down on if they are part of the scheme. (Gallegos, 2016) 
Mandatory reporting is also a position against voluntary reporting. Mandatory reporting duty which duty is mandatory for all regulated health and social professionals, teachers, and all of the police forces in both England and Wales. ‘Corporate Social Responsibility is something which is becoming is understand as a management process which is an inspired process-oriented laws. This regulatory approach is to require companies to identify social and environmental risks associated within the businesses operation.’ This is something which a business is going to need to keep in mind as it’s mandatory due to them being mandatory they need to make sure they are keeping to all of the rules and regulations which come with the Corporate Social Responsibility and the mandatory reporting side of the positions against voluntary reporting. (Lin, 2020) 
Discussion
From the findings which have been discovered in the above pieces of text, the decision which has been finalised is as the following, the favoured approach is that voluntary reporting is the way forward. The correct way for businesses to move is via the voluntary reporting. As stated previously in this essay for a business to opt for the voluntary reporting approach this would mean that they are then going to be able to give their employees the choice to disclose this information. It is incredibly important to make sure that employee have their own freedom of speech but also to make sure that if need be then they are able to tell their employers about any conditions/problems which they may be facing. Of course, if the way forward was via mandatory reporting this would mean that from here all employers would have the rights to know anything and everything about their employees, but this is actually against their human rights. 
For an employee to voluntary declare that they have a disability, mental health, or a well-being problem then it’s best and a lot less triggering for this individual if it means that they can disclose this information at their own and at their own pace. But also in this case of going down the line of have voluntary reporting it means that businesses will have more time to focus on people who actually want to disclose this information and also for people who want to be helped and supported in the workplace, by doing this it means that businesses will be able to offer their staff whom have disabilities, well-being and mental health issues with reasonable adjustment steps, potentially if the business has access then it could also lead to them being referred to occupational health within the business  for specialised support and also the occupational health nurses will be able to work closely with the business to be able to make sure they are making the correct reasonable adjustment to the employees circumstances. 
For many people reporting is the way forward and to make it look like they are doing well for their competition to see this, but even though they thought they mandatory reporting would mean that the competition would be able to look at this, but what really matters to a business is what a business’ customers, stakeholders and staff and for this it means that they need to make sure that they are giving people options and not to make sure they are using the mandatory reporting scheme to make sure they are creating the reports for the correct ethical reasons. 
Conclusion 
To conclude this essay, it’s time reflect on what mandatory reporting and what voluntary reporting is. The purpose of this essay was to discuss and analyse this quote ‘Business social responsibility should not be coerced; it is a voluntary decision that the entrepreneurial leadership of every company must make on its own.’ – John Mackey, Whole Foods Market CEO. The main aim for this is to be able to answer ‘Should reporting be mandatory or voluntary? In hindsight before reading into the topics of voluntary or mandatory reporting it would look as if mandatory reporting would be the best foot forward. But when you read into papers and look into the Governments protocols then it would look like this is not the best way for businesses to go. The best and the most employee forward way to go is voluntary reporting, this way when the employee has a choice about the way they open and confess to their employers whether this be because of a disability, well-being issues and also this can also be regarding mental health which employees may be struggling with. In regard to all of this to do with the mandatory reporting versus the voluntary reporting schemes then it is definitely is going to be better for businesses to follow the voluntary reporting schemes and this is the best and safest approach for business to take on these situations with their employees, as a happy workplace and a trusting workforce with their relationships with employees and employers needs to be strong to be able to build on and to create a stable work life balance for everyone. 
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