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Task 1: Personal Action Plan 
1. Introduction to Desired Job Role 
Social Workers help vulnerable people and families and provide security for children and adults, advocate for service users, and support social justice. This includes integrating professional knowledge, empathy, and reflective practice to address complex social problems. I have learned direct care, communication, and empathy to become a Carer Assistant, and these skills give me a solid foundation to learn what Social Work is. As a result, I can influence decisions and provide holistic services beyond the diagnostic (Ayling, 2025).
2. Key Skills Required for a Social Worker & How I Meet Them 
a) Communication and Active Listening
Clear communication is for creating trust with patients and working effectively within teams. In my role as a Carer Assistant, I actively listen to my client’s needs and communicate necessary information to colleagues, supporting consistent and informed care. These transferable skills are central are central to social work assessment and planning (Taiwo 2021).
b) Empathy and Relationship-Building
Empathy allows social workers to understand the realities of service users and react accordingly to build meaningful relationships (Lynch, A 2025, McFadden et al. 2023).  I show empathy by understanding individual needs and reflect this in my practices through colleague discussions. Ayling highlights that empathy is connected and situational; I spend a lot of time in this reflection through informal debriefings or conversations with colleagues.
c) Safeguarding Knowledge
Social workers must identify risk and implement safeguarding measures to protect vulnerable people. I do not follow strict safeguarding protocols, report concerns swiftly, and respect Health and Social Care Act 2008 standards in my current position. This experience is invaluable in helping us learn about child and adult protection policies and procedures.
d) Record-Keeping and Confidentiality
Informal documentation enables accountability and professional practice in social work. I maintain detailed and confidential care records. This experience complements the expectations in social work for the provision of accurate documentation that is used for assessment, care planning, and legal requirements.
e) Teamwork and Problem-Solving
Social workers collaborate with multi-disciplinary teams in delivering integrated care (Beddoe et al., 2021). As a Carer Assistant, I coordinate with nurses, therapists, and family members to address patient care concerns, in which I show teamwork and adaptive problem-solving abilities that are necessary for social work practice.
3. Identified Skill Gaps and How I Will Address Them 
Although, I have practical experience, I lack formal social work qualification and structures experience in complex case management. Also, I further need to develop analytical skills for professional decision making (Gregory et al 2025, Ravalier et al 2022)
To address this, I plan to do a Social Work degree or apprenticeship engage in reflective supervision and gain experience through shadowing qualified social workers (Ravalier et al 2022, Gregory et al 2025). Experience in case management and risk assessment will be gained by shadowing the experienced social workers (Taiwo 2021).
4. Personal Development Plan (PDP) – Action Steps 
	Goal
	Actions
	Resources Needed
	Timeline
	Expected Outcome

	Enroll in Social Work degree/apprenticeship
	Research programmers, complete application
	UCAS, local universities
	6 months
	Professional qualification enabling registration

	Strengthen safeguarding & risk assessment skills
	Complete Level 3 safeguarding course, attend workshops
	SCIE resources, online training
	3–6 months
	Enhanced knowledge in child and adult protection

	Improve reflective practice
	Join reflective supervision and peer groups
	Mentor, colleagues, journals
	Ongoing
	Increased self-awareness, professional growth (Bjorktomta & Tham, 2024)

	Gain practical case management experience
	Shadow social workers in community/home settings
	Local social services, mentor
	6–12 months
	Hands-on understanding of case management

	Enhance academic and report-writing skills
	Attend writing workshops, practice documentation
	Online courses, feedback from tutors
	6 months
	Improved documentation and analytical skills



5. Three Possible Interview Questions & Model Answers 
a) “Why do you want to become a Social Worker?”
“I seek to move from direct care to the impact of wider outcomes for vulnerable adults and children. In order to help provide holistic support and advocacy, I have learned empathy, communication, and safeguarding skills in a Carer Assistant role that I would like to grow (Ayling, 2025).”
b) “Tell me about a time you handled a challenging situation.”
“Tell me about a time you handled a hard situation.” “Destroying residents, I supported a resident during the shift. I was calm, listening, pointing out to the nurse, and recording the incident. This approach reflects reflective practice and problem solving (Beddoe et al., 2021).”
c) “How would you safeguard a vulnerable adult?”
“I would assess risks, follow local safeguarding policies, report concerns to appropriate authorities, and document actions clearly. I would also collaborate with multi-disciplinary teams to ensure ongoing protection (Social Work England, 2025; SCIE, 2025).”


Task 2: Academic Report – Communication Skills in Health & Social Care
1. Introduction 
Communication skills involve clear communication, active listen, interpret non-verbal signals, and responsively respond to users and colleagues (Reith-Hall, 2022). In health and social care, especially social work, effective communication is needed to understand clients needs, build trust, and advocate for vulnerable people, as discussed in Social Work England (2025). Poor communication increases the risk of safety, decreases the quality of care, and undermines collaborative practice (SCIE 2025). This suggests that social workers who have advanced communication skills are better able to connect with clients, overcome situations, and support multidisciplinary collaboration to improve performance and improve services to clients (McNulty & Politis, 2023; Ayling, 2025).
2. Importance of Communication in Health and Social Care 
Communication is essential to safe, person-centred care, allows practitioners to identify needs and coordinate appropriate responses and safeguard effectively through clear risk sharing and multidisciplinary working (Reith-Hall 2022, SCIE 2025). Clear documentation and verbal reporting ensure critical information is shared promptly, reducing error and supporting timely (Social Work England 2025)
In addition, communication fosters activism by enabling service users to show preferences and participate in decision making, in line with ethical principles of autonomy (Lynch 2025). Empathy provides support for communication practice, fostering trust and therapeutic alliances that are critical to engaging vulnerable adults and children in families (McFadden et al., 2023; Ayling 2025). On the other hand, miscommunication can further confuse the understanding, delay supportive planning, and compromise guarding protocols (Beddoe et al 2021). This includes information demonstrating the importance of structured communication training, including role-play and reflective supervision, and emphasising the importance of structured communication training in social work education and practice (Ravalier et al 2022, Reith-Hall 2022).


3. Theories/Models Relevant to Communication 
The SOLER model, ‘Sit squarely, Open posture, lean forward, Eye contact, and Relax‘ emphasizes non-verbal cues and presence in order to enable engagement in hearing and interaction (Reith-Hall 2022). The model allows practitioners to show empathy and understanding, enabling clients to feel heard and valued.
The Transactional Model of Communication views communication as a dynamic process of encoding, decoding, feedback, and context (Reith-Hall 2022). The model emphasizes the bidirectional nature of interactions, which is essential for interpreting client stories accurately and changing responses.
On top of that, person-centered communication is based on responding to needs, values, and preferences in the context of cooperative decision-making (McNulty & Politis 2023). Using these models gives social workers the opportunity to merge empathy, structured practice, and flexibility to improve assessment and intervention quality (Maddock & Sicora 2025; Taiwo 2021).
4. Application to the Social Worker Role 
Communication modalities enhance assessment by enabling social workers to gather accurate, comprehensive information from clients and families (SCIE 2025). Its safeguarding is through identifying risks and reporting clearly, and making timely interventions (Social Work England 2025). Relational skills strengthen trust and empower vulnerable adults, children, and families to engage meaningfully with services while enhancing outcomes (Lynch 2025). In Multidisciplinary work, clear communication and collaboration reduces misunderstandings, promoting coordinated care. As communication is essential in both direct client service and professional interactions, it is embedded in ethical, effective, and person-centred social work practice (Bjorktomta & Tham 2024, McFadden et al 2023).
5. Conclusion 
Communication is central to effective social work practice, enabling empathy, safeguarding, advocacy, and collaborative care. Models such as SOLER, the Transactional Model, and person-centred communication provide practical frameworks for developing these skills, supporting safe, ethical and person-centred approaches.

Task 3: Critical Reflection Using ERA Model 
1. Experience (E) – What Happened 
For LCHS4009 Component 1, I focused on social workers’ roles in safeguarding vulnerable adults in health and social care settings within the UK. While the training aimed to gather information from numerous research studies, select relevant cases, and design slides in which they would show theoretical concepts such as communication, empathy, and risk assessment, SCIE, 2025, Social Work England, 2025. I practiced delivery on multiple occasions, practicing timing, articulation, and engagement strategies based on evidence-based approaches to social work education (Reith-Hall 2022).
While I was confident responding to facts, case examples, and spontaneous question, I felt anxious when responding to emailed questions, highlighting a gap between problem-solving and critical thinking outside real-time contexts. Lecturer comments indicated that my slides were informative, but some of my text required more detail, and that my speech could use improved pace and intonation to help me deliver better words. The feedback also encouraged additional integration of reflective practice in order to connect theory with professional identity creation (Bjorktomta & Tham 2024, Taiwo 2021).
2. Reflection (R) – Thoughts & Feelings 
Before the presentation, I was excited and nervous. If I am unfamiliar with complicated social work scenarios, I might be anxious, but I know that I can evaluate questions. I realized during the presentation that my skills in structuring content wisely and in engaging with the audience helped me to communicate effectively and empathically (Ayling 2025, McFadden et al 2023).
I struggled to be consistent in clearly and appropriately articulating complex points that revealed improvements in real-time communication and audience engagement (Reith-Hall 2022). Feedback led me to think about the use of academic referencing, which indicated I need to use more precise citations to build trust. I also realized that although I was knowledgeable about saving and empathizing, I was limited in my ability to respond to unexpected questions; the difference in assertiveness and situational judgment under pressure illustrates a lack of assertiveness and contextual judgment under pressure (Lynch 2025, Maddock & Sicora 2025).
This reflective question helped me identify strengths in preparation, content organisation, and theoretical knowledge, but also acknowledge weaknesses in oral delivery, having difficulties with problem-solving in real-time scenarios, and academic presentation skills. A reflection on reflective texts underscores the value of self-evaluation, whether continuous or persistent, to become a professional identity and resilience (Gregory et al 2025, Ravalier et al 2022).
3. Action (A) – Improvement Plan 
To improve later presentations, I will also participate in structured practice sessions with peer feedback to improve verbal delivery, pace, and eye contact, to improve ability to handle spontaneous questions (Beddoe et al 2021). I will build a checklist for accurate academic reference and reflective commentary regarding theory and practice, according to professional social work standards.
The plan is to engage in group discussions and role-play scenarios to increase the ability to address real time problems, assertiveness, and communication skills that are crucial to client assessment and the safe-guarding of interventions (Reith-Hall 2022; McNulty & Politis, 2023). Reflective training and peer mentoring will enhance learning, promote professional identity development, and improve resilience to high-pressure situations (Ravalier et al. 2022, Yao and Flynn 2025). These actions will directly support my escalation from Carer Assistant to Social Worker by strengthening communication, critical thinking, and professional presentation skills essential to effectively, ethically, and person-centred practice (SCIE 2025).
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