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INTRODUCTION 
[bookmark: _Int_unewGy11][bookmark: _Int_z8nDVcJD][bookmark: _Int_c6I51QQG]This online portfolio provides a reflective account of the Moodle activities undertaken during Unit 1: Boundary-less careers and modern employment, Unit 2: Gig economy and transferable skills, Unit 3: What does evaluation mean, and Unit 4: Network of influence. These activities were designed to support the development of a professional personal brand aimed at promoting sustainable employment within the health and social care field. By participating in weekly forum discussions and completing online tasks, I examined important themes such as boundary-less careers, the gig economy, soft skills, emotional intelligence, and self-awareness. The purpose of this portfolio is to critically evaluate what I have learned from these activities while linking my reflection to relevant academic theories within the health and social care context. Through analysing my participation in the online exercises, I will demonstrate how these experiences have enhanced my professional growth and strengthen my future employability.

Unit 1: Boundary-less careers
[bookmark: _Int_Bze8vSte]During Week 1, the online forum activity explored the concept of boundary-less career and the changing nature of employment. For example, one challenge of a boundary-less career is job insecurity. Moving between roles or contracts can result in unpredictable income and a lack of stability. In my forum post, I discussed how this could impact individuals working within the health and social care sector, where stability is often important for both employees and service users. I recognised that while boundary-less careers offer flexibility and opportunities for skill development, they may also lead to uncertainty and stress for workers. From this activity, I learned that adaptability and continuous professional development are essential in modern careers. This is particularly relevant in health and social care, where professionals must respond to changing environments, policies, and patient needs. 
[bookmark: _Int_RZlALy9R] Developing transferable skills and maintaining a strong professional identity can help individuals remain employable despite these challenges. This activity also encouraged me to reflect on my own future career path and the importance of being adaptable in a constantly changing job market. In health and social care, professionals are often required to respond to new challenges, policies, and patient needs, which makes flexibility a key skill. Additionally, this activity highlighted the importance of continuous learning and professional development in maintaining long term employability. According to relevant literature, boundary-less careers emphasise the importance of transferable skills and self directed career development, which are essential for sustaining employment in modern sectors such as health and social care (Arthur and Rousseau, 1996). This aligns with the Graduate Capital Model (Tomlinson, 2017), which emphasises that employability depends not only on skills but also on a combination of capabilities, networks, adaptability, and career identity. By investing in these areas, individuals are better prepared to navigate boundary-less careers successfully.

Figure 1.
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As shown in the above screenshot, I discussed how boundary-less career requires adaptability and transferability skills to remain employable in modern sectors such as health and social care. 

Unit 2: Gig Economy
 During Week 2, the online forum explored the concept of the gig economy and its impact on modern employment. The gig economy involves short term, flexible work arrangements, often facilitated through digital platforms. In my forum post, I discussed how this affects individuals working in the health and social care sector, where consistent staffing and reliable schedules are important for service users and the quality of care provided. From this activity, I learned that while gig work can provide flexibility and opportunities to gain varied experience, it can also lead to job insecurity, unpredictable income, and limited employee benefits. These challenges are particularly relevant in health and social care, where workers need stability to provide safe and effective care.
The activity encouraged me to reflect on my own future career choices and the importance of balancing flexibility with long term security. It also highlighted the value of developing transferable skills, such as time management, adaptability, and communication, which can enhance employability across different roles. This reflects the Graduate Capital Model (Tomlinson, 2017), which emphasises that employability depends not only on skills but also on a combination of capabilities, networks, adaptability, and career identity that help individuals navigate complex labour markets. According to recent literature, the gig economy requires individuals to be self directed, adaptable, and proactive in managing their careers (Wang, Gao and Zhang, 2025; Pilatti, Pinheiro and Montini, 2024; Yuliantina, Fatmawati and Jariah, 2025). Developing these skills is essential for sustaining employment and professional growth in sectors like health and social care.
[image: ]Figure 2. 
[bookmark: _Int_UtL8xJlO] As shown in figure 2 I reflected on how gig work requires self direction, adaptability, and the development of the transferable skills to maintain employability in health and social care.

Unit 3: what does Evaluation mean?
During Week 3, the online forum explored the concept of evaluation and its role in professional practice. Evaluation can be described as a methodical process that uses defined standards and supporting data to assess the effectiveness, quality, and outcomes of a procedure, service, or intervention. It supports informed decision making, encourages accountability, and guides ongoing improvement. In health and social care, evaluation is vital for ensuring services are safe, person centred, and continuously improving. Engaging in this activity helped me understand that evaluation is not only about measuring results but also about reflecting on processes, learning from experiences, and applying changes to enhance care and professional practice.

[bookmark: _Int_g5R2DvBE][bookmark: _Int_AOeIXvYb]In my forum post, I reflected on how evaluation can inform improvements in practice. I considered how gathering feedback from service users and colleagues can highlight both strengths and areas for development. Documenting and critically analysing findings promotes accountability and evidence based decision making. As shown in the below screenshot, evaluation is a structured approach that helps guide professional actions and ensures high standards in care delivery.

[bookmark: _Int_StdATpR7]This activity also connected to theory, particularly Gibbs’ Reflective Cycle (1988), which provides a framework for evaluating experiences systematically. The cycle encourages describing events, analysing outcomes, exploring alternatives, and creating action plans for improvement. Applying this model helped me see the importance of structured reflection in developing analytical thinking, adaptability, and responsiveness to feedback  skills essential for professional growth.

[bookmark: _Int_E4H0oR0S][bookmark: _Int_HkD53Fqy][bookmark: _Int_slnRXays][bookmark: _Int_T2IVCeDQ][bookmark: _Int_QVik8mFr]Furthermore, according to the UK Government (n.d.), evaluation in health and wellbeing involves systematically collecting and analysing information to determine what works, why it works, and what could be improved. Incorporating these approaches into practice ensures care remains effective, ethical, and responsive to the needs of service users. Completing this activity has encouraged me to be proactive in seeking feedback, reflecting on my performance, and identifying areas for improvement, which supports my long term employability and professional development in health and social care.
Figure 3. 
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[bookmark: _Int_TTHEmUzD]As shown in the above screenshot, evaluation is a structured approach that helps guide professional actions and ensure high standards in care delivery.

Unit 4: Network of influence.
[bookmark: _Int_4Hbk7hYN]During Week 4, the online forum explored the concept of a network of influence and its relevance in health and social care settings. A network of influence refers to the relationships, connections, and communication channels through which professionals can affect decision making, share knowledge, and drive improvements. In complex organisations such as hospitals, understanding these networks is essential because care delivery often depends on collaboration across multiple teams and departments. Recognising who holds influence and how decisions are made allows professionals to act more strategically, ensuring that patient care is safe, effective, and coordinated.

[bookmark: _Int_axw9bKyL][bookmark: _Int_WZH95Kk4][bookmark: _Int_2Oh4GIaP]In my forum post, I reflected on how even highly experienced physicians may require support from influential leaders or colleagues to implement changes successfully. This highlighted that, beyond technical knowledge, communication, collaboration, and the ability to influence others are critical professional skills. For example, care coordinators or ward managers may need to liaise with doctors, nurses, and administrative staff to ensure patient care plans are implemented effectively. The below screenshot illustrates how influence can be applied to improve teamwork, decision making, and service quality, showing that strong interpersonal skills are as important as clinical expertise.

[bookmark: _Int_qMP4ZcdC][bookmark: _Int_crtpaj3f][bookmark: _Int_HenBz525][bookmark: _Int_VncEuazd]Recent research demonstrates that collaborative networks in community based health and social care significantly improve integration, service delivery, and patient outcomes, emphasising the practical importance of building professional relationships and influence (Santa et al., 2025). Cultivating and maintaining these connections provides access to support, knowledge, and resources that enhance both individual and organisational performance. Moreover, understanding how influence flows within an organisation allows professionals to anticipate challenges, negotiate effectively, and contribute to positive changes in policies and practices. Reflecting on this activity, I realised that being aware of my own influence is equally important. By understanding how my communication style, actions, and engagement impact colleagues and service users, I can contribute positively to team dynamics and patient care. Developing a professional network also supports mentorship, guidance, and career progression, which are vital for navigating complex situations and advancing in health and social care roles.

[bookmark: _Int_J2LlTIAp][bookmark: _Int_HWR6ZQuX][bookmark: _Int_118WqVvE]This activity has encouraged me to be proactive in building relationships, seeking feedback, and identifying key stakeholders, ensuring that I can effectively collaborate and influence outcomes in my future career. By investing time in cultivating networks of influence, I am better prepared to respond to challenges, facilitate improvements, and contribute meaningfully to high quality, person centred care.
Figure 4. 
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As shown in the above screenshot highlights how networks of influence support effective collaboration and decision making in health and social care settings. 

Conclusion.
[bookmark: _Int_tmJfYLHv][bookmark: _Int_ilz6teUF]In conclusion, this portfolio has provided a valuable opportunity to reflect on key themes explored across Units 1 to 4, including employability, the gig economy, evaluation, and networks of influence within health and social care. Each activity has contributed to a deeper understanding of the knowledge, skills, and behaviours required to succeed in a constantly evolving professional environment. These units collectively highlight the importance of adaptability, continuous learning, and effective collaboration in modern workplaces.

[bookmark: _Int_1VZP3Cf5][bookmark: _Int_tsOLgeIl]From Unit 1, I developed a clear understanding of the importance of transferable skills and maintaining a strong professional identity in supporting long term employability. The concept of boundary-less careers emphasised that individuals must take responsibility for their own career development by being flexible, proactive, and open to change. This was further supported by the Graduate Capital Model, which highlights the importance of building skills, networks, and personal attributes to enhance employability. As a result, I recognise the need to continuously develop my abilities and remain adaptable in response to changes within the health and social care sector.

Unit 2 explored the gig economy and its impact on employment. While it offers flexibility and opportunities to gain diverse experiences, it also presents challenges such as job insecurity, lack of stability, and limited employment rights. This has helped me understand the importance of balancing flexibility with long term career planning, particularly in health and social care, where consistency and reliability are essential for delivering safe and effective services. It has also made me more aware of the potential risks associated with non traditional forms of employment.

[bookmark: _Int_ZMql2Zlw][bookmark: _Int_rs8kbwDn][bookmark: _Int_L2plh7rH]In Unit 3, the focus on evaluation highlighted its importance in assessing the effectiveness and quality of services. Evaluation supports evidence based practice, accountability, and continuous improvement, which are all essential in maintaining high standards of care. This has strengthened my understanding of the need to critically assess practices and use feedback to improve outcomes for service users.

[bookmark: _Int_W2xOfLba]Finally, Unit 4 emphasised the significance of networks of influence within organisations. It demonstrated that professional success is not solely based on technical knowledge but also on the ability to communicate, collaborate, and influence others effectively. Building strong professional relationships can enhance teamwork, support decision making, and improve overall service delivery.

Overall, this portfolio has enhanced my awareness of the complexities of the modern workplace and the importance of ongoing professional development. Moving forward, I aim to apply these insights by continuing to develop my transferable skills, engaging in reflective practice, and actively building professional networks. This will enable me to contribute effectively to health and social care environments and to adapt confidently to future challenges.

Additionally, this portfolio has strengthened my confidence in applying theoretical knowledge to real world practice. By continuing to reflect on my learning and actively developing my skills, I will be better prepared to contribute effectively to health and social care environments and respond to future challenges with professionalism and adaptability.
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Network of influence
by Mame Diarra Faye - Thursday, 12 March 2026, 10:30 AM

I think the statement is basically accurate. Physicians frequently have to deal with management
structures, policies, and interactions with other professions at hospitals, which are complex
institutions. To influence others and bring about changes, even highly seasoned physicians may
require the backing of powerful leaders or colleagues. This demonstrates that in addition to medical
knowledge, communication, collaboration, and influence are crucial abilities.
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What does boundaryless career mean
by Mame Diarra Faye - Thursday, 19 February 2026, 9:38 AM

A boundaryless career is a career that isn't tied to one single company, job, or path. Instead of staying
in one organisation for 20 30 years ands moving up one ladder, a person might change companies
often, for example work in different industries, move between countries. Etc..
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Group task Gig economy
by Mame Diarra Faye - Thursday, 19 February 2026, 10:27 AM

Self-employed nurses or support workers who use agency apps to take on flexible, short-term jobs in
hospitals, assisted living facilities, or community services are another example of the gig economy in
health and social care.
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What does evaluation mean?
by Mame Diarra Faye - Thursday, 26 February 2026, 11:46 AM

Evaluation is the methodical process of utilising precise standards and supporting data to determine
the efficacy and quality of a procedure, service, or intervention. It facilitates responsible decision-
making, encourages accountability, and directs ongoing development. Evaluation is crucial to health
and social care because it helps identify what works, improves service quality, and keeps care person-
centred and safe.
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