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[bookmark: _Toc59392409]Abstract
The following research report has been aimed to investigate what impacts does VLE- Moodle delivers to enhance the learning journey of the students in a university. The research is based on positivism study philosophy as it intends to gather and present objective findings on the issue in discussion. A brief primary investigation has been carried out through structured question survey to get the responses from the students on the given matter. The structured questionnaire survey has been conducted on a sample group of 19 students from the University of Wales Trinity Saint David London Campus. The findings suggest that VLE has a user friendly and advanced digital interface and it does deliver its key purpose which is to enhance the learning of the students. VLE Moodle makes learning more productive for both the students and the teachers. 
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[bookmark: _Toc59392410]1. Introduction
[bookmark: _Hlk58363071]Virtual Learning Environment digitalises the teaching and learning experience, and makes them more student friendly. To advance the learning process and make them more accessible to the students, the role of VLE cannot be undermined. Especially since the pandemic broke out, VLE-Moodle platform has made it possible for the students to continue their learning journey from remote locations and within the safety of their residence (Raizen, Sellwood, Todd and Vickers, 1995). The University of Wales Trinity Saint David always focuses on making learning more accessible and responsive to its students. The University has equipped the VLE-Moodle platform the necessary features so that the students and the teaching professionals can maintain a seamless learning journey. This brief research report explores the impacts of VLE-Moodle on students’ learning experience through relevant primary and secondary investigations, the findings of which have been presented here.  	 	 	 	  	  																	 Specifically, I will focus on research to collect and analyse the Data about the Impact of Virtual Learning Environment VLE on student’s learning experience, I collect data in Primary Data, Secondary Data, and explain how I use research methodology, but  also I had taken an online survey  which was responded  by 19  students for the university , this  came whit conclusion and references. I had no experience in digital skills and research methods when I start this course, and this was by far most challenging subject for me. However, it is a requirement of the course, so I had to start doing some research, because first time was difficult for me using a power point, an excel and now I am more confident and well on my way, I feel, to being a competent in using a computer and collect Data.		 		                 			 	      	  																					
[bookmark: _Toc59392411]2. Background
VLE-Moodle is “an online area where students and staff can interact, access course materials and submit assignments” (Keppell, Souter, Riddle and Tynan, 2014). Most universities and colleges in the UK have such digital platforms where they can find their learning materials, lectures and submit their assignments through. It has become the means for enhancing the learning journey of the students in an interactive way (Lewis and Allan, 2007). Each university provides their students with their individual user ids and student email address which they use to manage their personal access to the website (Raizen, Sellwood, Todd and Vickers, 1995). 
There are many ways in which VLE-Moodle enhances the learning experience. First of all, it includes a range of different resources that match the various learning styles of the students (Virtual College UK, 2020). For instance, it include visual learning contents, text books, journal articles, audio lectures, and for some courses, it even includes resources for stimulation activities. On the contrary, if the classes were only limited within the institutions, the students wouldn’t got this wide range of resources that easily (Russell, 2010). Furthermore, these resources and materials are always available on the Moodle platform so students can revisit them and use them any time they would want to. Especially students who have weak memories or couldn’t attend all the classes for some reason, this feature do benefit them a lot. As the reports suggest, this platform makes learning more widely accessible for all these reasons (Tabakova, 2019). 
Secondly, the platform makes the interaction between the students and the teachers more responsive and productive. Students can communicate with the teachers or the university staffs at any official time and get answers to their queries (Virtual College UK, 2020). To make the learning and teaching experience more productive, the flow of communication between the students and the teachers is very crucial. VLE-Moodle creates the platform this communication, and adds the necessary digital security to it, so that the students or the teaching professionals do not have to be concerned regarding data leaks or unauthorized accesses (Boboc and Koç, 2019). Thus, the platform has really revolutionized the interactions between the students and the teaching professionals. However, there are more needs to be done with this feature because various survey findings show that the technical problems still remain a major issue with the digital learning spaces (Büchner, 2008). 
Empirical evidences also suggest that the use of this digital space influences student’s motivation and achievements, and engages them into independent learning. However, this benefit is achieved when the layout and the interface of the website are well-designed (Dadashzadeh, Saber and Saber, 2019). Study conducted by Ana Mogus (2014) revealed that VLE-Moodle’s activity logs provide indication of the learning activities of the students. The study findings show that there are positive correlation between the activity logs of the students in the Moodle platform and their final scores at the university or college. Which means that the students with more activities on the Moodle platform are more likely to improve their grades (Gitlin, 2019). 
Studies also suggest that the platform makes learning resources more accessible because without Moodle or such platforms, the students might have had to purchase text books at high prices. Moodle makes most of the essential or required learning resources free for the users (Gitlin, 2019). Thus, by making the teaching and learning resources more accessible, the VLE Moodle plays important role in creating a pace for learning. In the UK, over 95% of the students believe that the VLE Moodle helps them learn more or in this way. Studies also indicate that the platform reduces the time spent in the teaching process, without compromising the quality of the learning materials (Keppell, Souter, Riddle and Tynan, 2014). 
The benefits of this digital platform have been proven many times when such platforms were introduced at the educational institutions. Clintondale Community School in 2012 did a trial with such platform and the school management had found that VLE was able to reduce the failure rate by 13% whereas improving the pass rates and scores by 20% (Lewis and Allan, 2007). The school management also found in their study that the VLE platform had reduced the time spent by the teachers on planning and development of teaching lessons by at least several hours per week. 
[bookmark: _Toc59392412]3.0 Aims and objectives
The aim of this research is to investigate what impacts does VLE- Moodle delivers to enhance the learning journey of the students in a university. 
The research will deliver findings to achieve the following objectives;
1. To identify what benefits VLE Moodle has in the learning process for the students.
2. To study the impacts of VLE-Moodle on the communication between the students and the university. 
3. To gather data students’ perspectives on the impacts of VLE Moodle on their learning journey at the University of Wales Trinity Saint David London Campus. 
[bookmark: _Toc59392413]4.0 Research methodology
The research is based on positivism study philosophy as it intends to gather and present objective findings on the issue in discussion. Positivism research methodology is highly structured and based on quantitative data, which are also the case in this report (Cahoon, 2019). 
A brief primary investigation has been carried out through structured question survey to get the responses from the students on the given matter. Since the researcher intends to get the objective responses on the given matter, therefore, the structured questionnaire survey has been the most justified option for the data collection (Goddard and Melville, 2011). It will also help gather quantitative data for the research which is also a key part of the methodology. The collection of quantitative data helps measure the extents to which the students appreciate the benefits and impacts of VLE-Moodle.
The structured questionnaire survey has been conducted on a sample group of 19 students from the University of Wales Trinity Saint David London Campus. Students from my course and disciplines have been included in the sample group so that a representative finding on the issue can be drawn. The sampling has been done based on convenience sampling method due to the accessibility issues raised by the pandemic. The questionnaire survey has then been conducted online using Google Forms. The students have also been provided with a consent form to put their names on, which would document their voluntary participation in the survey. 
Frequency analysis has been conducted on the collected data to measure the impacts of VLE Moodle on the learning experiences of the students. This statistical method of data analysis is justified in this research report because it provides an objective understanding of the issue in brief and provides a snapshot of the reality (Goddard and Melville, 2011).    		                               The purposes of data collection are to optionee information, to gives information on to others, to make decisions about important issues.  Another important point are the three types of researching, such as: Qualitative, Quantitative, Mixed method. Qualitative research includes words, ideas phrases and contents. Quantitative research is anything numbers based and measurable, it is used to test or confirm theories. Mixt method means using both quantitative and quantitative data, it is a combination of both .  Specifically, online education in our case (VLE) it is a Qualitative research, this study recommends students to use (VLE)the Moodle. 				 												 																		
[bookmark: _Toc59392414]5. Results
As mentioned earlier, the total number of respondents is 19. They were students of the University of Wales Trinity Saint David London Campus from my course. Following is a snapshot of the findings of their responses. 
1. How often do you use VLE?

Figure 1: Frequency of use.
2. How much time do you spend on VLE?

Figure 2: Hours spent
3. How do you access VLE?
 	 																																																												
Figure 3: Used devices
4. When you use VLE what are you looking for?  	 					 	 	
 																										 
Figure: The purpose of login
5. Was VLE helpful in your course assessment?

Figure: Impact on course assessment 
6. Did you have difficult problems accessing VLE?
      
Figure: Difficulties faced
7. Did you enjoy using VLE? 	 								 	

Figure: User experience 
8. Did you think VLE it is helpful for students?

Figure: Users’ perceptions
9. How often do you use library in VLE? 	 							      	

Figure: How often the VLE library is used
10. How much you are motivate using VLE? 					 	 	 	

Figure: Users’ motivation related to VLE use
[bookmark: _Toc59392415]6. Discussions on the findings
The findings of the primary data analysis do prove the points mentioned in the discussion of the secondary data. It is obvious that the students of the university appreciate the digital learning platform and are very much satisfied with using it. The questionnaire included questions regarding their perceptions of the website, their experience with the website, the frequency of use, the problems faced as they use the website and their motivation related to using the digital space. Thus, the researcher addressed the research objectives mentioned earlier, what the benefits of VLE are, what the students’ perspectives of this platform are, and the impacts that the use of this platform have on the scores received by the students. 
The findings have been very straight forward. Majority of the students agreed that the platform makes their learning experience more enjoyable, they use it daily and for at least 2-3 hours, a day and they are satisfied and motivated using it. The students mentioned that they use a range of devices including smartphone and laptops to log in the Moodle. This indicates that VLE-Moodle has an interface that is supported by different devices. It is very crucial that the platform is device friendly because not all students use the same devices and it is the responsibility of the university to ensure that everyone can easily access the Moodle (Boboc and Koç, 2019). The findings also indicate that none of the users/students has had any problem accessing VLE-Moodle, which is also an indication of the user friendly and advanced digital interface of this website. 
Students stated that they log in on this platform to get different types of learning materials including assessments, lecture sheets, videos and others (Dadashzadeh, Saber and Saber, 2019). This indicates that the platform has a rich collection of study resources which facilitates the learning experience of the students. Also, all the students stated that the platform helped them improve the scores or grades in their coursework. This indicates that the VLE platform does deliver its key purpose which is to enhance the learning of the students. Moodle consists of a large number of learning resources, essential and non-essential text books and other study papers, which the students come across when browsing the website, and they are more likely to improve their grades if they  regularly access the platform and go through the resources (Büchner, 2008).
In terms of user experience and user perception, VLE Moodle gets a general approval from the students who use it (Gitlin, 2019). Thus again, it shows that the platform is well designed, well-resourced and well utilized. VLE Moodle makes learning more productive for both the students and the teachers. The developments to the virtual learning platforms should be sustained so that the students and the teaching professionals can exchange information and communication more effectively.
[bookmark: _Toc59392416]7. Conclusion
In conclusion, the benefits of VLE Moodle are well-established. The digitalisation of the teaching and learning process has been made possible for this platform. The University of Wales Trinity Saint David and all other universities nowadays invest on improving the interface of the platform so that they are more responsive and user friendly for the students. The platform can also be improved further using advanced digital technologies such as Big Data, which would give the students access to large pool of real time data related to their courses. 
 	 					 							  In conclusion online learning is beneficial for students, education it is very important in our life.  In my opinion this Moodle was very good for knowing how to do a presentation in Power point, and how to use a computer, how to generate table, diagrams in Excel. However, this module helps me to be more confident using a computer, better understand using technology. I have not previous experience in using   computer before I start this course but now, I have knowledge to understand better. I think he was difficult for me, as I said before it is my first experience in University was hard challenge to understand and practice it, but I think is interesting to learn this topic because I will need in my future.  I found in my research Virtual Learning Environment (VLE) the Moodle helps student to improve they are learning, I recommended to use (VLE) in regular bases because it is very helpful you find material, videos, assessment, explain everting very clear it helps students in the learning process.	  																					  	
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When you use VLE what are you kooking for?
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Yes	No	17	0	

Did you have difficult problems accessing VLE?

Questions 6	Did you have difficult problems accessing VLE?	
Yes 	No	 Sometimes	Often	Very often	2	11	6	0	0	

Did you enjoy using VLE?

Did you enjoy using VLE?	
Yes 	No 	Maybe	16	3	0	



Did you think VLE it is helpful for students?	Yes	   No	19	0	



How often do you use library in VLE?	Always	Usally	 Sometimes	Rarely	Never	4	4	7	3	1	

How much you are motivate using VLE?


Motivate	Very motivate	Not motivate	Not at all	12	7	0	0	
Motivate	Very motivate	Not motivate	Not at all	

How often do you use VLE?


How often do you use Vle?	Dally	Weekly	Monthly	Never	5	13	1	0	
How often do you use Vle?	Dally	Weekly	Monthly	Never	
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