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[bookmark: _Toc276621689]Task: 1 
[bookmark: _Toc1980857735]1.1: Evaluation of jobs 
Table 1: Evaluating job adverts
	Job advert
	Location
	Duties
	Key skills
	Areas of knowledge

	Seva care
	Birmingham 
	· Providing personal/domestic care
· Supporting clients with daily activities and assisting them with meals.
· Keeping record of the care you provided at the end of each shift

	· Good communication skills
· Empathy and compassion
· Punctual and reliable
· Flexibility 
· Have a good understanding of safeguarding and confidentiality
· Record keeping
· Medication support


	· Safeguarding vulnerable adults 
· Awareness of health and safety
· Minimum of 6 months experience in care sector
· Undertaking training 
· Record keeping
· Personal care procedures 

	Bluebird care 
	Sutton Coldfield/
Birmingham East
	· Assisting with personal care and mobility support
· Meal preparation
· Ensuring accurate care record

	· Good communication and listening skills
· Have respect for dignity and independence 
· Good Teamwork
· Flexibility and commitment 
	· Knowledge of understanding dementia and how to care for those who have dementia
· Infection control and hygiene
· Confidentiality 
· Knowledge of keeping records and writing care plans, etc.
· Providing person centered care

	Caremark 

	Birmingham
	· Home care
· Help with medication
· Meal preparation
· Providing emotional support
· Provide personal assistant to its clients
	· Compassion
· Ability to work independently
· Good written and verbal skills
· Knowledge of health and safety
· Honesty and reliability
	· understanding of how to communicate correctly with clients
· Training in moving and handling in providing safe mobility support to their clients. 
· Knowledge of Infection control 
· Safeguarding and safely reporting any concerns


	Helping hands home care support worker
	Birmingham 
	· Supporting clients in their homes
· Providing companionship
· Medication prompting
· Helping with domestic duties
	· Empathy and patience
· Strong interpersonal skills
· Knowledge of health and safety
· Good time management and reliability
· Must undertake training 
	· Knowledge of giving clients their medication on time and recording it correctly.
· Health and safety procedures
· Personal care knowledge
· Record keeping and reporting any concerns one may have
· Treating everyone equally and respecting the different cultures/religions. 


Source: Authors own
[bookmark: _Toc1114682897]1.2 common skills and knowledge
The common skills and knowledge between all four adverts are:
· Empathy and compassion – these are important in care work as clients come have different abilities and background therefore will need support emotionally and physically, 
· Good communication skills – this is important to be able to interact effectively with clients as well as other care workers to provide the best care possible. 
· Reliability and time management –this is very important especially in care work because you have a duty of care to arrive on time at the client's house and especially if they need to take certain medication at specific time. Therefore, you have to be reliable and punctual. 
· Ability to work independently - 
· Providing emotional support – in care work emotional support is important as a lot of clients live alone and have limited capabilities which can take effect on them mentally therefore it helps to have someone that they can talk to. 
· Being able to safeguard vulnerable adults by keeping them safe. This is done by recognizing signs of neglect or/and abuse a client is going through and reporting any concerns to the manager. 
· Health and safety knowledge is common with all four sectors which include infection control, risk assessments, manual handling, etc.
· The knowledge of providing personal care to clients is common with all four adverts, which includes supporting clients with washing, dressing, and toileting. Therefore, it is important to get the right training to be able to move forward with these job roles. 


[bookmark: _Toc465510899]Task: 2 
[bookmark: _Toc389335083]2.1 SWOT Analysis
SWOT involves identifying and analyzing internal strengths and weaknesses, as well as external opportunities and threats. This process provides a structured framework for focusing on key issues and areas of improvement.
Strengths (careersmarter, 2024). Below is a swot analysis of my personal self-development:
Table 2: Personal SWOT analysis 
	Strengths 
	weakness
	Opportunities 
	Threats 

	Great empathy skills
	Can be self-critical 

	Go onto to further education and do a level 4 in health and social care as i already have level 3
	Being put under too much pressure can affect the way I work as I get stressed out.

	Friendly and approachable 
	Takes time for me to be confident in speaking up 
	Attending workshops/ doing work experience in the health sector
	High workload and pressure

	Reliable and trustworthy
	Find it difficult to handle stressful situations leading to me panicking
	Do a first aid course which is essential to have working in a care sector
	Competition from other candidates can result in not getting into the job because they may have more experiences/skills

	Good time management skills
	Need to improve on my technology skills
	Get a car, as most care jobs require a driving license as they must drive to a client's house therefore it is essential to have own transport. 
	Not having flexibility with work and home life. 


             Source: myself 
My personal development of swot analysis has helped me to recognize what my weaknesses are and how I am able to move forward to overcome these weaknesses. Through this reflection I have been able to identify that my strengths such as being reliable, empathetic, and having good time management are essential in becoming a care assistant especially as i will be dealing with vulnerable adults. There are various opportunities i can take to improve my skills, knowledge such as training, further education etc. that will give me a high level of advantage to get selected into doing care work.
[bookmark: _Toc1071095822]2.2 evidence of readiness 
Evidence of readiness:
I believe that I am ready to get a job role in care work as I have the required skills and knowledge to be able to do the job efficiently. I have previous experience in care work where i was able to improve on many skills such as communication, working as a team, empathy, handling personal care, record keeping etc. Furthermore, I previously done a health and social care level 3 in college which enabled me to have knowledge and experience of working with adults. I had the opportunity to work in a day Centre with vulnerable adults. This enhanced my knowledge and understanding of working with different kinds of adults that have different needs. These experiences helped me to develop my empathy and patience by helping vulnerable adults with different activities, supporting them with handling food, and supporting them if they needed help etc. 
Additionally, i have previously done a first aid course which is essential to have worked in the care sector. This was a three-day course which helped me gain more knowledge and understanding of how to deal with difficult situations in all settings if I was to ever be in that situation such as how to give CPR, get help, etc. 

Furthermore, i am finishing a level four business course where I have done a module on career and employability development. This gave me the opportunity to improve my cv and cover letter writing skills and recognize areas where i need to improve on. I was able to do this by uploading my cv on cv 360 where they assessed my cv and gave me a scoring which was 68% shown in figure one. I was then able to improve on my CV through the feedback that they gave me.

Figure 1: screenshot of UWTSD cv 360 result. 
[image: ]
Source: uwtsd 
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[bookmark: _Toc332081318]3.1 Employment goals
Table 3: short term and long-term goals 
	Weaknesses 
	Short term goals 
	Long term goals
	Importance of these goals 

	Can be self-critical 
	Recognize negative thoughts and replace them with positiveness. 
	Build a strong self-confidence by reflecting on my achievements and gaining feedback from supervisors, teachers or peers and improving on anything. 
	This goal is important as care workers need a positive mindset to be able to provide the best care as it helps to maintain professionalism and positivity.

	Takes time for me to be confident in speaking up 
	Practice speaking up in groups in class or work which will help to build up confidence.
	Being able to speak confidently in front of peers and large groups 
	This goal is essential as it is important for care workers to be able to confidently speak up if they witness anything concerning and report it. This ensures the service users/clients safety and wellbeing. 

	Find it difficult to handle stressful situations leading to me panicking
	Learn how to do stress management techniques by being prepared, taking short breaks, etc.
	Improving my ability to stay calm and more focused in stressful situations and being able to handle challenging situations in a more professional way
	This goal is important for care workers as they are expected to work effectively in stressful situations. Therefore, they have to be able to manage stress and make clear decisions when doing their work in a calm way. 

	Need to improve on my technology skills

	Practice using simple digital tools which I have done in my course like Excel, MS word and PowerPoint
	Develop strong digital skills that will help me use technology confidently in the workplace. 
	This goal is important for care work as technology is used in care setting for keeping records or undertaking training online etc. 


Source: Author 
[bookmark: _Toc597012024]3.2 Personal development plan
A Personal Development Plan (PDP) can be a powerful tool in advancing your professional trajectory, enhancing your skills, and reaching your career goals (Richards, 2023).Your PDP serves as a road map to help you achieve your life objectives. It is a strategy for improving any aspect of your life - work, relationships, or fitness goals - and it is a necessary step toward success (CPD, 2022). 

Table 4 – personal development plan
	weaknesses
	Actions 
	Timeline 
	Result 

	Can be self-critical 
	· Reduce negative thoughts by thinking about all the positive things that I have done. 
· Keep a journal of daily things I have done well in the day

	1-3 months 
	· Increase confidence in myself in doing daily activities without criticizing myself often. 

	Takes time for me to be confident in speaking up 
	· Practice speaking in mirror, or within family then slowly build up to speaking Infront of the class.
· Start contributing small points in group discussions
	3-6 months
	· More confident in speaking up.
· Positive feedback from peers. 

	Find it difficult to handle stressful situations leading to me panicking
	· Learn and practice stress management 
· Keep tasks in small parts so that it is easily manageable
· Identify triggers that might cause stress and have coping strategies.
	1-3 months 
	· Feeling calmer in stressful situations
· Being better in decision making 
· Improved emotional resilience.

	Need to improve on my technology skills

	· Identify where i specifically struggle and what i need to improve on i.e. word, excel and find software or tools to gain more knowledge on it.
 
	3-6 months
	· Ability to confidentially use technology in the workplace
· Increased efficiency in tasks 
· Positive feedback in the workplace.
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