Module Code: SJSI5022
Assessment Number: 1
Student Number: 2302532
Word Count: 5431

Using an appropriate model, critically reflect on your experiences whilst on placement. Your reflection should give a context for the placement and focus on at least three experiences in a way which demonstrates your ability to reflect effectively.

This assignment will discuss several events that I have reflected on during my 30-hour placement, as requested to complete assignment one for the module the Reflective Practice. To allow me to complete the above-mentioned I will briefly introduce what is meant by reflective practice, the reason to carry out reflective practice, the model I will use and why I choose this model. I will introduce the placement; however, this will be anonymised, with an explanation as to why anonymity is required. This will lead to the 4 events that I would like to discuss in order to reflect upon. Furthermore, I will give an overall conclusion to the assignment.

Reflective Practice is defined as the in-depth process of critically analysing positive or negative events that one encounters in professional settings (Bolton, 2010). When working in social care or social inclusion and justice professions it is easy to be become stressed or unfocused and this is when errors occur, when considering the work of Donald Schӧn, it is possible to work at a level of “high ground”, where there are no challenges, one becomes over confident in their roles allowing for complacency to prevail, in contrast it is possible to be working in the “swampy lowlands”, this is observed when one is new to a role or when issues arise, where anxiety is elevated, emotions are exhibited and there is an inability to be objective and one is unable to reflect, it is argued that theses levels are not appropriate to work at, therefore the predominant position to work at is at “the edge of chaos”, in between the “high ground” and “swampy lowlands”, where one is able to become a reflective practitioner, through dealing with situations and responding efficiently (Schӧn, 2016). Reflective Practice is also encouraged to enable development of self-insight to improve work values and ethics, personal growth, to offload and to allow for continuous professional development (Cottrell, 1999). 

Having researched the various models of reflection, I chose to use the Gibbs model of reflection, as this model is broken down to six different stages with subheadings of Description, Feelings, Evaluation, Analysis, Conclusion and finally Action Points (Gibbs, 1988). Hargreaves and Page (2013) assert that this model is easy to comprehend and applicable to any situation that requires reflection. I consider this model appropriate for my use as it allows for feelings to be expressed.

Below is a diagram showing the model, it is seen in a cyclical approach, that allows for the process to begin with a new reflection following a completion of the previous reflection (Gibbs, 1988).
[bookmark: _Hlk34399806][image: Reflective Cycle]
Image 1: The University of Sheffield (No Date).

The placement I undertook between 7th January and 7th February 2020, was previously known to me, once I was made aware of needing to complete a placement, I began volunteering there from October 2019,  and intend to continue volunteering after my placement hours had completed. For the placement I was to embark on an observational engagement as an alternative to my usual volunteering role within the warehouse, however this was not always possible, as the observational engagement depended on service users attending.  

The placement is part of a social enterprise, where a social enterprise is defined as an establishment that runs as a business through applying commercial strategies but reinvests its profits too back into the charitable sector of the enterprise (Galera and Borzaga, 2009) namely the sector of my placement. This enterprise is based on the outskirts of a town in Carmarthenshire. The social enterprise is facilitated by a local Church and partnered with several other churches and its ethos is to support the local people (Xcel Project, No Date). The specific area of my placement provides a provision of support to service users who are in need of food and other household and hygiene commodities. 

For this assignment, anonymity is defined as an act of hiding one’s identity (Wallace, 1999), meaning identifying a person without providing the audience of this assignment with real names or providing any information that could make them traceable in any instance , therefore I have not named the placement provider, nor named any people who are employed, volunteer or are service users that are associated with the placement, when there will be a need to refer to individuals they will be referred as manager, assistant, volunteer or service user, this is known as anonymity. Anonymity is therefore very important, it is also the process that is expected from a student within the universities code of practice for ethical consideration (University of Wales Trinity Saint David, 2017-2020).

[bookmark: _Hlk31096414]Reflective Account 1.

Description.

Upon receiving this assignment, the thought of arranging a placement terrified me. I suffer from depression and anxiety, and the thought of looking for placement and arranging was something I would have procrastinated over. However, in October 2019, an opportunity via the students’ union arose to volunteer for 2 hours, at the placement provision ,where I attended with 3 other students, one of whom was known to me. Whist at this 2 hour volunteering session, I discussed with the manager the requirement of me needing to complete a 30-hour placement in order for this assignment, however I also stated that I was willing to volunteer on a long-term basis, the latter I began that same week. I volunteered there every week for 3 hours and continued to do so post placement. To enable me to complete the 30 hours and have time to work on the assignment, I found courage, over the Christmas period, to discuss the hours with the manager and confirmed that she would allow me to attend twice a week for 5 weeks, beginning on 7th January 2020, however we needed to complete the placement paperwork, the manager suggested that I attended a meeting with her on the 6th January to complete this, which afterwards allowed me to submit the required paperwork to my lecturer. 

Feelings.

Originally, I was terrified of having to arrange a placement and I would have found anything to do to procrastinate and avoid arranging a placement. I am quite shy and nervous when needing to execute something new, that meant I would feel too afraid to make any form of first contact as I was unsure of what to say, and mostly unsure of what to do if they said no. However, when the 2-hour volunteering arose, I was a little apprehensive, yet knowing I had a friendly face attending with me reassured me. With the support of a fellow student, I attended and enjoyed learning about the provision, the manager made us all feel welcome, towards the end of the session I felt confident that I could ask to complete my placement there, and I also discussed volunteering on a long term basis as I felt that it would assist me in keeping occupied and increasing my confidence. Having been volunteering for 2 months, I formed bonds with the manager and other volunteers, with time lapsing I became anxious of needing to finalise the paperwork to allow me to complete the 30 hours placement, with this in mind, I approached the manager, we agreed that I could attend a meeting on the 6th January and commence the placement on the following day, this gave me the feeling of relief. 

Evaluation.

I have learned that my apprehension of the unknown was causing me additional distress, and that if given the opportunity I would have procrastinated. I was very fortunate to discover a volunteering session through the students’ union, and that the support from a fellow student allowed me to partake in this voluntary session. This allowed me to find my feet and gain confidence to arrange that I could complete my placement and volunteer on a long-term basis. Although I had agreed the placement, the dates this would be completed was still undecided. The time I was volunteering at the provision gave me the basis to form bonds and gain confidence to approach the manager to make solid arrangements that would allow me to complete the 30 hours. Although there were many challenges that I had to confront due to my own struggles, the overall purpose of sourcing a placement was achieved. 

Analysis.

From this experience, I have been able to understand that my anxiety and depression has allowed for self-doubt, subsequentially Flett, Blankstein and Martin (1995) assert that these issues will result in procrastination as a way to avoid failure, although should I have not found a placement, it would have resulted in me not completing this assignment, and resulting in module and course failure, which would have been of greater detriment to my mental health. Through support of a fellow student I attended the 2 hour voluntary placement, having someone, figuratively speaking, “hold my hand”, allowed for initial steps to arrange a placement, Stuart and Robertson (2003) assert that this form of interpersonal reassurance is observed when psychological support is required to execute a task when a person expresses or displays a heightened amount of anxiety, when support is in place this allows for a task to be executed, as it did in my case. Weissman (1995) believes that the requirement of interpersonal reassurance is  rooted from past trauma, I believe that my anxiety stems from being bullied and judged when I was younger, and this continues to negatively affect me now and prohibits me from being confident in making initial contact. Once at the placement, with “someone holding my hand”, I was able to form relationships with others, Reina and Reina (2010) note that building working relationships allows for one to rebuild confidence, this allowed me to arrange to volunteer on a long-term basis and arrange to complete the placement. With volunteering at the placement being very busy during November and December, it was not the time to discuss doing the placement hours, as it meant taking time to complete the paperwork. However, I was beginning to get apprehensive at needing to complete the paperwork and ensure that I could complete the placement in plenty of time to allow me to complete this assignment, therefore during the Christmas holidays the placement provider was quiet, with this time and the growth in my confidence, I approached the manager and asked to arrange to complete the paperwork and agree days and times to accomplish the placement for my studies, to which the manager responded that we could meet on the 6th January, and complete 6 hours a week between Tuesday and Friday to fulfil the placement conditions.

Conclusion.

When following Gibbs’ model for reflection, this section allows for an overview of what else could have been done (Jasper, 2003), perhaps I should have discussed concerns with my tutor or mental health advisor, perhaps utilising coping strategies, Bourne (2020) asserts that relaxation through breathing techniques or cognitive therapy can assist with anxiety, and perhaps if my anxiety had been lowered then I would have made an attempt to arrange a placement.

Action Plan. 

Should I be in a position to undertake a placement or employment, I would feel more confident now, having continued with volunteering has allowed my confidence to grow through having to interact more with various people, however if I was to find myself in a position where my anxiety was heightening, I would begin with practising a type of coping strategy, should that fail I would discuss my concerns and ask for assistance in procuring a placement. I will also begin to attend a support group to help lower my anxiety. 

Reflective Account 2. 

Description.

As part of my placement my time was split to observe on a Tuesday and partake in warehouse duties on a Friday. On this particular Friday I was asked to carry out the usual warehouse duties as well as being asked to keep an eye on service users arriving in the room they call the “kitchen area”, in order for me to offer them a hot drink upon arrival. However, the warehouse and “kitchen area” are separated by a door that must be kept closed for service user’s privacy.

Feelings.

At the time of being asked to do this task, I was agreeable in following an instruction, however once the provision was open and service users arrived, I realised it was not an easy task to complete. Once I had entered the “kitchen area” I saw many people and braved it to approach service users, however, they were already sitting with listeners. This is when I began to feel uncomfortable, as I did not want to be listening to their private conversations, yet again I did not want to be rude and cut in on the conversation between the service user and listener. I waited, this felt like a never-ending wait, trying to gage when to cut in, upon attaining an opportunity to ask the service users whether they desired a hot drink, I was either responded with a no or they had already been offered by the listener or another volunteer. This task made me feel very uncomfortable and during the 3 hours at placement, I continued to do what was asked from me, however each time, it continued to be difficult for me and I either received the same responses from service users or I could identify that they had received a hot drink. 

Evaluation. 

Upon reflecting, there is no clear explanation as to why I was asked to perform this task, I would assume that from the managers perspective it is easier for a person from the warehouse to be hovering between the two rooms, and to not add pressure to listeners or to the collators whom as very pressured to complete their tasks swiftly, however my opinion a listener or a collator would be at an advantageous position to meet and offer the service users a hot drink as they are situated within the “kitchen area”, or should they not be in a position to make a hot drink, perhaps they could ascertain if the services users require a drink upon arrival and advise me of their desired drink, then I could have made the drinks and given them to the service user. 

Analysis.

Following instructions from the manager was my main priority, when in employment it is respectful to follow direction set by senior management (Kemp, 2005), however when I first felt difficult I should have spoken up, however I felt I was being disrespectful in not willing to complete the task given to me, notwithstanding this Kemp (2005) also notes, in contrast to the previous comment, that being respectful is a two-way street, and should I have not fulfilled the task due to finding it difficult, and having discussed my concerns with the manager that she would have reciprocated the respect, allowing for the issue to be resolved without making me feel uncomfortable by intruding on a listeners and service users discussions. The reason for not wanting to intrude on conversations, is that the service users discuss personal issues and the placement provision advised me of the need for confidentiality. The listeners are required to build trust, of which ‘confidentiality is an essential element’ (Knight and Papanikitas, 2018, p.639), the only instances where confidentially should be broken is when there are concerns for safeguarding, therefore I believed that I should not hear any personal conversations, as this could break the trust of the service users. 

Conclusion.

Although I followed instruction throughout the session, upon realising that I was finding it difficult to complete the task I should have approached the manager or assistant to discuss that I felt uncomfortable and explain that it was difficult to know when service users would enter the “kitchen area” and how every time I approached the service users, another volunteer had either offered or given a hot drink to the service users. I could have suggested my idea of having a listener to ask and advise me. And fortunately, I have an awful memory and was able to disregard anything I had overheard.

Action Plan.

If I were to be asked to carry out this task at another time, I would instantly discuss my concerns with the manager. I would possibly suggest that a doorbell could be installed to establish when people were entering, however, there may be time wasted with being back and forth checking to find that people were leaving and not arriving. The possible solution would be for a listener to meet with the service user and ascertain hot drinks were required, then they could approach myself, and then I could proceed to make the required hot drinks without me having to feel awkward or waste time. 

Reflective Account 3. 

Description.

On a very busy day in both the “kitchen” and the warehouse, donations had arrived in a mass, these required to be weighed in, dated, and stored. Volunteer A had informed me that he was going to weigh the donations in, however I was aware that he was a new volunteer that week but also presumed he had been given appropriate training. I was able to observe volunteer A whilst also undertaking my duties, this is when I noticed he was weighing donations through incorrectly, the scales were incorrectly set up. Upon mentioning it, volunteer A disputed my comment by insisting that he was correctly processing the donations. I was unable to tell him he was wrong as this was not part of my role, and he made me doubt if I was correct in the weighing process. I continued to observe from a distance and my instincts kept telling me that it was wrong, and I had to go find the manager to inform her of my concerns. The manager came to the warehouse with more donations that had just been delivered, this allowed her to subtly observe how volunteer A was weighing the donations. Within minutes the manager asked volunteer A if he had tared the crates on the scales, to which he responded that he was not aware that this was a requirement, by this point a large number of crates had been weighed through incorrectly. The manager proceeded to show volunteer A how to tare the crates and correctly weigh in the donations and left him to carry on. However, on several intervals volunteer A continued to make errors, which I again informed to the manager, to have a vague response that the figures would eventually balance with a stock take that would happen in the spring. 

Feelings.

As I aforesaid, it was a very busy day, and I felt under pressure to clear the backlog of donations, for two reasons, knowing more donations were going to come in and also the donations were being left anywhere there was space on the floor causing health and safety concerns. When I realised volunteer A was incorrectly weighing in, I initially panicked at the amount of stock that had been weighed incorrectly and how to deal with the situation, I hesitated but had to confront him. Upon confronting volunteer A he disputed me, and insisted he was weighing in correctly. I was still feeling unsure and uneasy with this situation. With this unsureness feeling and continued observation, I felt obligated to tell the manager, yet I felt uncomfortable as it meant I was snitching on volunteer A, as I did not want bad feelings between a co-worker and myself. Nevertheless, telling the manager made me feel like I acted correctly and appropriately. When the manager observed volunteer A, I felt awkward but on the other hand I felt that her approach did not identify that I had snitched on volunteer A, this made me feel relieved. Once the matter was resolved, I felt that we could work to our best ability and clear the backlog, but when I noticed that errors were happening again, I instantly reported this, but the managers response shocked me and I felt that I was inconveniencing her. 

Evaluation.

The first negative aspects of this event is that I did not go with my concerns straight to the manager, partly as I was not sure who was correct and I was concerned that I would cause conflict between volunteer A. The second negative aspect is that adequate training is not given from the manager, I was reliant on co-volunteers to inform me of how to carry out many duties, and in this event volunteer A was inadequately trained. And the final issue is how the manager did not attempt to resolve the issue when the errors continued. The positive aspects of this event were; firstly, although delayed, I went to discuss my concerns with the manager, secondly, the manager approached the situation from an observational aspect, so to not show that I had expressed my concerns, this avoided any conflict between volunteer A and myself. 

Analysis. 

From this event all members of the team were under pressure due to it being a very busy time, with Gallie (2007); Martin (2006) asserting that when work levels are intensified mistakes can be made, in this instance I was not sure whether volunteer A had made a mistake or not, or was it me that was not sure of the correct procedure, and as a result I could not decide upon what was best to do.  Rassin (2009) asserts that this unsureness can influence on making a decision on how to proceed, this then allowed for me to become anxious and Rassin (2009) notes that this adds to the delay in deciding what to do. However once I had decided that I needed to confront the manager, Santoro and Kumar (2018) note that his was through evaluation of my moral standpoint, I carried out an act of whistleblowing, this is when one has to disclose that a colleague has exhibited a form of malpractice (Santoro and Kumar, 2018). This allowed me to feel relief that I acted for the good of the charity, through emailing the charity behind the placement provision I clarified that weighing in donated goods was a procedure that required to be kept on record, as did weighing out when food was being removed from the warehouse, this was to ensure that stock would tally up when stock takes were carried out (Trow, 2020). 

Yet I was still apprehensive of how the manager would deal with the matter, thankfully she turned up to the warehouse and observed, and questioned volunteer A on how the weighing in was being carried out. Volunteer A explained how he was carrying out the task, to which the manager responded that it was the incorrect procedure, she demonstrated the correct way and observed for a short while. The way she approached the matter allowed for volunteer A to not be made aware that I was a whistle-blower. However a little while later volunteer A resumed to make errors, I noted this to the manager, however this time the matter was not resolved, and I cannot comment as to why she did not deal with the matter. 

Conclusion.

Upon reflecting an option may have been to possibly ask volunteer A to swap roles where I could have weighed in, however with volunteer A having caused me to doubt the correct process, this may have meant that I could have been making errors. The only option was that I should have gone to find the manager instantly when I was concerned.

Action Plan.

Should I feel someone is making errors in the future, I would go immediately to the manager, so that the errors could be brought to an end, and attempt to assist in rectifying the errors to ensure accurate record keeping was maintained. I would also ask for the provision to provide sufficient training, and provide laminated poster instructions by the weighing scales that can be refereed to, should there be uncertainty when weighing good in.

Reflective Account 4. 

Description.

During a Tuesday session I was asked by Listener B to accept a voucher, this is normal practice, and assist the gentleman that had come to the provision. Upon receiving the paperwork, I was able to recognise that I was not given a voucher, rather paperwork with client information from the jobcentre plus. This commanded me to have to ask the gentleman for more information to establish how I could assist him. Upon asking him a few questions, it was established that he was a volunteer for a voucher issuing agency that the provision work alongside, and that he was collecting the food parcel on a service user’s behalf, this is something I was aware of that happened previously through my time observing. Having an understanding of who the gentleman was and that he was collecting on a service user’s behalf allowed me to proceed to ask for assistance from other volunteers as the jobcentre plus paperwork was not a voucher, and I needed clarification on the next step forward. I approached volunteer C as to how to deal with this matter, to be advised that there was a folder labelled Jobcentre and that I would find more out from that. I found the folder and discovered a few different sections of paperwork, as I was still unsure I asked volunteer D to explain what paperwork I needed, with guidance I was able to issue a voucher and I prepared to sit with the gentleman to complete the paperwork. Once I completed the paperwork, the gentleman was able to pick food items off the help yourself shelves, which allowed me to go to the office to discuss the paperwork with the assistant, as the manager was on vacations. I explained that I had asked the other volunteers, but I wanted reassurance that I had completed it all correctly, to which I was advised that I had. After the event volunteer B came to ask how I managed and apologised if she had pressured me to sit with the gentleman. 

Feelings.

When volunteer B asked if I could deal with the gentleman that had entered the provision, I felt confident I was able to deal with accepting the voucher and dealing with a service user, working alongside the collators and giving the service user any further assistance that was required with no problem at all. When I was presented with the jobcentre paperwork there was no voucher number, I was slightly panicked, as I knew this voucher number was crucial to issue the food parcel. I had to act quickly and professional, and not let my anxiety affect me. I felt confident to ask the gentleman questions to establish who he was, which allowed me to ask for assistance from the volunteers C and D assertively as to what to do next. Having been given instructions, as mentioned above in the description, I was still apprehensive but nevertheless thought of it as an opportunity to learn. I felt the need to apologise to the gentleman that this was the first time I had come across the jobcentre paperwork and needed to clarify how to proceed, he responded positively and stated that he understood, this reassured me further and allowed me to complete the paperwork. As mentioned in the description segment above, when I obtained clarification from the assistant, this reassured me that I had dealt with the situation professionally.

Evaluation.

The negative aspect of this event was that I should have not been left to independently sit with a service user, this could be as a result of a lack of clarity from the manager as to how much training was required, I was not given any policies or relevant literature to assist me in my training, and there was wrongdoing on my behalf as I should have asked for these, if any were in place, at the beginning of the placement. The positive aspects were that the situation was accomplished professionally and more importantly it was done so correctly, I was confident to ask for assistance when I was unsure of any matter and that assistance was given, when there was an opportunity I sought clarification from the assistant, where she was reassuring that I had successfully completed all the paperwork correctly. 

Analysis.

Volunteer B must have thought that I had enough observational experience, and as it was a busier day than normal where volunteer B and D were already engaged with service users, that I could assist by independently sitting with a service user. I was the only one present in the room that had experience of listening training, although be it minimal training. I initially felt like, figuratively speaking, I had been “thrown in the deep end”, however I considered that I enacted on past observations and that the basic training gave me the essential foundation to proceed with the gentleman. Upon receipt of unusual documentation, I was required to reflect in action, Schӧn (1983 cited in Bolton, 2010) asserts that reflecting in action demonstrates that one is actively thinking about resolving the matter in hand instantaneously, and this allowed me to seek advice from my peers. Communication is an essential skill (Trevithick, 2005), it allowed for verbal exchanges and listening to gather information that I required. I remained professional in a situation where I was not fully experienced in, the support of the other volunteers was very reassuring. When a volunteer is without adequate training it is possible to become disorientated and errors can occur (Kemp, 2005), Rochester, Payne and Howlett (2010) assert that an effective manager should ensure that all policies and training are discussed and provided during induction to draw awareness to the responsibilities of the role that is to be undertaken (Lucas, 2004). Although there may have been wrongdoings I believe that this experience was very beneficial to my learning journey, both through sitting with service users independently and learning that I should have refused to deal with the service user and that I needed more training and needed to access any relevant literature and policies.

Conclusion.

I believe that had the manager been at placement on this day, that I would have not been allowed to sit and listen independently. Perhaps on reflection I should have gone to ask the assistant to come out from the office to sit with the gentleman. However, I believe that I reflected in action, I did everything correctly, taking advice from and asking questions to my peers and when the opportunity arose, I sought reassurance from the assistant. Reflecting for action, I believe that I would require further training and shown where I can find relevant vouchers and which agencies would refer service users in this manner.

Action Plan.

If this happened again, I would consult with the assistant or the manager if she was present, I feel that I would be in a much better position and fully confident in dealing swiftly with a service user that presented a jobcentre plus referral that would need a voucher issuing at the placement, by knowing which folder and paperwork to complete. If at any time I was hesitant I would however ask my fellow volunteers. However in the mean time I would ask for guidance on how much training one should have before being allowed to sit with service users independently, and also ask if there is any literature I could have to read up to advance my training.

Overall Conclusion.

To conclude, this assignment began with an introduction that was to provide direction on how this assignment was to be structured. I continued with an explanation as to what reflective practice entails and its importance, following to explain the model of reflection used, this was Gibbs, and I clarified as to my reasoning to use this model. I also gave context to the placement where I undertook the placement and gave account to anonymity and to why the provision, volunteers and services users were anonymised when discussed in the assignment. Having completed the above-mentioned, this allowed me to follow the reflective model, Gibbs, using reflective account headings and sub-heading to complete 4 events to reflect upon. 

Overall, between arranging the placement and volunteering, before and after the placement, I have developed a sense of satisfaction from volunteering, it has helped me gain confidence, and I would also feel confident in having to approach other placement providers, volunteering placements or potential employers in the future. I have always been assertive to work alone or in a team, and this placement gave me the experience to accomplish both, whilst developing skills to ethical and risk considerations, and knowing when I was in the right or wrong in my approach within the placement. 
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