
+[image: ]


Graduate Diploma Professional Police Practice 

LEVEL 6 - 40 Credits


Workbook title: Competency Based Workbook 2 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)



	Learner name: Bethan Howells

Learner’s University Registration Number:
2319907








FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) - BMPP6009D 


Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?
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· take personal responsibility for adhering to confidentiality rules. 
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Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
In this essay I will be speaking about the significance of the policing role towards a victim of crime due to anti-social behaviour. Within policing, the response and attitude from police officers can have a significant impact on both victims and suspects. It is vital that victims receive the support they need from the police and that they feel listened to, also that appropriate action has been taken regarding the crime they are reporting. 

During this essay I will be exploring one incident I attended whereby there were multiple incidents within a few hours involving three families and groups of children. This had stemmed from the children of one family bullying the child of another. The reporting person, who was the mother, explained to officers that her child who was thirteen years of age and was in the process of transitioning from male to female. The family and school were supportive of this however there had been ongoing issues within the school from the child’s peers. This has then resulted in issues also arising outside of school. The issues were from two other children, all the same age, as they did not understand the process of transitioning. They would push the victim around in the school corridors and shout transphobic slurs on a regular basis. All involved lived in the same area and a few streets away from each other. 

During this incident, the two boys had walked over to the victims address and had been banging on their front window. They were also, again, shouting transphobic slurs towards the victim. As this was not the first time this had occurred and it was late at night, the father had opened the front door and had chased the children down to the end of the street to ask them to stop as this was having a serious effect on his child. The tormenting from these two boys had gotten so bad that the victim was beginning to stay home from school and was having suicidal thoughts. This then led to the children running home and telling their parents, who then came up to the house. This then caused an altercation to occur in the street which is when police were called. Due to the male punching the victim’s father as soon as he opened the front door, the male was then arrested. 

As the two boys had run off prior to police attendance, we conducted an area search to locate them and had found them stood at the bottom of the street. On this occasion, and after speaking with a supervisor, it was decided that the children would be given firm words of advice from officers and conveyed home. Firm words of advice were also given to the parents as they made comments which appeared to support the children’s transphobic views. 

Due to the transphobic element of this incident and the clear impact it was having on the victim, it was important that we provided information and put referrals in place to ensure the victim received the support they needed. 

Due to the anti-social behaviour (ASB) of the children this was also causing alarm and distress to the victim and their family, so much so that they were wanting to move away from their friends and family, and to relocate away from these children. Anti-social behaviour is defined in law as any activity that causes or is likely to cause harassment, alarm or distress to any other person (Warner, 2025).
 

From research conducted on hate crimes, these are the types of incidents which are most likely to result in repeat victimisation and it is important to recognise that these hate crimes can have a greater impact on the victims (College of Policing, 2020).

There are many different approaches the police and other professionals can take when dealing with vulnerable people or people at risk of harm. A vulnerable person is typically defined as an individual who is unable to care for themselves or protect themselves from risk of exploitation. Only a few examples include, but are not limited to, someone suffering with their mental health or children (HMICFRS, 2023).


In this instance, due to the various factors to consider and the involvement of children there were a variety of techniques to consider to deal with this incident effectively. One technique used by police is restorative justice (RJ). The aim of RJ is to bring justice to the victims and to ensure and encourage the offender to take responsibility for their actions (College of Policing, 2022). On this occasion, due to the victim and suspect both being children this was a good approach to take. The victim was happy with this outcome and the suspects both took accountability for their actions and understood that should this behaviour continue then it will result in escalation. I think this method was beneficial as the victim knows that they have received positive police action regarding the incident and that the matter is being taken seriously, which will make them feel listened to. Research has also suggested that 85% of victims were satisfied by the RJ process and this reduced reoffending by 14% (RJS Patron, 2016).


The RJ approach would be more beneficial in this instance compared to other methods such as a Youth Caution. Although the nature of the incident is serious, due to the involvement of children this would be a method looked at should the pattern of behaviour continue. As the aim is not to criminalise people it is to prevent reoffending (Youth Justice Board, 2024), by issuing a Youth Caution in the first instance this would also have an impact on the child’s future as this will impact things such as their ability to apply for certain jobs and go to certain countries. 



To also support the victim in this instance it was important to contact the school liaison officer (SLO) to ensure the school is aware at the severity of the situation and to make sure things are being implemented to support and safeguard the victim. The SLO is a point of contact between the school and police, which is beneficial when dealing with incidents like these which have stemmed from the school environment (Sweeney, 2023). They can address the victim’s needs within the school and help address any other issues they face there. They can also ensure things are put in place to also support the offender to provide them with support so they do not go on to commit any further offences and improve their behaviour. 


Although I think we dealt with this call well and I think there are many strengths, there is also areas where it can be improved. One improvement would be the reiteration on the suggestion of the use of target hardening. Target hardening is a good way of reducing the re-occurrence of crime. Target hardening is a security measure which can improve the safety for the victim and reduce the risk of crime, and repeat victimisation (Reay, 2021) The idea of this is that implementing these types of things will increase the effort and risk for the perpetrators which will make them less likely to commit offences and reduce repeat victimisation. In this instance, it was suggested to the victims to have their own CCTV system installed and lights fitted to their property. 

It is also important to take into account the areas in which we police to see if this is an ongoing issue for the wider community. In this instance it was an isolated incident between three families. However, we also need to look into things such as evidence based policing which is the practice and philosophy of applying the best available research to assist officers in guiding and evaluating their decisions within policing (Society of Evidence Based Policing, 2025). The main principles of this include evaluating methods which are known to work, what does not work and why it does not work. However, it is important that officers do not follow this as a set of rules but to use this evidence to inform their decision making process.  

This would assist in knowing what works in certain incidents to ensure that victims receive the best outcomes, which also assists in reducing repeat victimisation and repeat offending. 


Examples of effective strategies within EBP, and which applied well to this incident, are things such as community policing and hot spot policing. 


Community policing is where police form relationships with members of the community to tackle anti-social behaviour and crime within the community together. This along with the increased policing presence within the community can help reduce the volumes of crimes committed. This can also assist with victims speaking about any concerns they have within the community to prevent crime and victimisation (Solar, 2020). In this instance local officers, school liaison officers and police community support officers all had some involvement within the incident to prevent any further incidents arising. Through the support from the officers involved there have been no further incidents reported.

Additionally, hot spot policing is when resources are placed in a specific area which is known to have high levels of crime or certain criminal activities occurring. Evidence suggests that hot spot policing does have a positive impact and reduces crime (College of Policing, 2021). By an increased police presence in the area this should deter the youths from attending the address. This should also assist in preventing any escalations of crime as sometimes the offenders may want to retaliate against the victims for involving the police, however an increased presence will reduce this.

Overall, there are many methods police forces can implement to help tackle repeat victimisation and repeat offending. Although not all methods may apply in every situation and every area, it is important to apply what is known to work through research and especially EBP can assist with this. It is imperative that victims always receive the support they need, and they are aware of the options available to them. Additionally, it should also be a priority that those subject to committing offences also receive the support they need to prevent them reoffending which in turn will lower reoffending rates and lower crime levels on the whole. Through providing the relevant support to both victims and offenders, this should in turn increase everyone’s quality of life. 

= 1720

· Hate crime
· Kids making transphobic slurs constantly, turning up to the address and banging on windows and shouting and tormenting the family. Had been going on for a significant amount of time. Escalated from WOA, to RJ with the next step being arrest. 
· Relevant professionals contacted – SLO, YJO & PPN support services, social services. 
· To reduce repeat victimisation and repeat offending
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A core element to policing is to prevent crime and disorder. Within South Wales Police domestic abuse takes up a majority of calls we attend as South Wales Police get a call every fifteen minutes relating to domestic abuse (Lewis, 2019). Domestic abuse also accounts for 8% of all crime (South Wales Police, 2014). It is important that we always ensure we take positive action with domestic cases as this ensures safeguarding for the victim (South Wales Police, 2016). Often, domestic abuse incidents can be of a complex nature so the investigation into these incidents is crucial. There are many strategies we can apply to calls of this nature such as separating both parties, giving relevant safeguarding advice and also arrest. 

Domestic abuse is defined as:

“Behaviour of a person (A) towards another person (B) is domestic abuse if:-
a) A and B are each aged 16 or over and are personally connected to each other, and
b) The behaviour is abusive.
Behaviour is abusive if it consists of any of the following: - 
a) Physical or sexual abuse
b) Violent or threatening behaviour
c) Economic abuse
d) Psychological, emotional or other abuse	
It does not matter whether the behaviour consists of a single incident or a course of conduct.”	 (UK General Public Act, 2021)


During my time on response policing, the majority of calls I have attended have been related to domestic abuse incidents. During this essay I will be exploring one incident in particular which was of a more complex nature. Within policing, there are many rules, regulations and legislative contexts which we must follow when approaching conflict. I will also critically reflect on the way I dealt with the incident and different approaches in supporting victims and vulnerable people through the use of Gibbs Model of Reflection (Gibbs, 1988). Finally, I will explore the challenges faced whilst dealing with this incident and the strategies developed to deal with this domestic incident effectively. 



One call I attended involved a male and female who had recently ended their relationship. The female had moved out of the property however most of her belongings were still at the address. There were also two children living at the address one girl aged 14 and a boy aged 8. The incident was attended on a Grade 1 as it was reported the female was ‘ranting’ and ‘raving’ outside of the address and refusing to leave. Upon arrival, the male and female could be seen in the front garden of the address arguing with each other. My colleagues went into the address to speak with the male while I remained outside and took the female away from the address to speak with her across the road. 

The female explained that she had gone to the address to collect her belongings however the male would not allow her access. My colleagues then returned back from speaking with the male and he explained that there was an incident the day before whereby the male had been arrested due to the female reporting that he had attacked her and he had bail conditions not to speak with the female or be near her. As she had turned up to the address he did not want to breach his conditions so had asked her to leave. When officers have then explained to the female that it would be more appropriate to arrange for a third party to go to the address to collect her belongings for her, she became aggressive and started shouting at myself and other officers. The male had also disclosed that the female had punched and kicked at him, therefore the female was then arrested and conveyed to custody.

I remained at the address to take a statement from the male whilst my colleagues escorted the female to custody. A few weeks later the male made contact with police and explained that both parties were wanting to drop the charges on each other for the sake of their children. However, due to the severity of the incidents reported it was decided that the charges would not be dropped. 

During this incident there were many challenges presented to us. One challenge was that all of the females belongings were inside of the address, this included her medication and prescription glasses.

Within South Wales Police, there is a policy of positive action which must be applied to each and every domestic abuse incident we attend. Positive action is when officers take the necessary steps to ensure the safety and protection of vulnerable people and victims, while also allowing the subject to be held accountable by the justice system (Towler, 2017). 

During this incident, four units attended due to the context of the call. I think one strength during this incident was that there were able to separate both parties quickly to prevent escalation. The male was taken into the address and the female was taken to custody. Officers obtained her belongings and took them to her property locker in custody so she would not have a reason to go back to the address once released. Both parties were also advised to only have contact through a third party regarding their children and obtaining further belongings. The children were not present at the time of the incident as they were in school. 

Through following South Wales Police policy and applying our knowledge of the previous incident, we were able to manage the incident effectively. To improve on this in future, advice should have been given to the female to send a third party to receive her belongings from the address rather than her attending herself whilst bail conditions were still in place on her behalf. 

When speaking with the male he was clearly shaken up from the incident and was struggling with his mental health following the pervious incident following his arrest. Through speaking with the male I explained the public protection notification process and offered to complete the Domestic Abuse, Stalking and Harassment (DASH) questions with him which he accepted. (*******).

I also provided details for the live fear free helpline (***) and offered to refer him to victim focus too. 

Challenges?
· Her step-father being there
· She had no transport home
· Neighbours
· Both parties kept trying to approach one another
· Clares Law

Strategy developed???


Effective policing???
· Victim focus
· Dash Q’s - PPN









Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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