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This essay reflects on my career journey so far and how studying the Professional Career Development module has influenced the way I see my future. Before starting this module, I did not think deeply about career planning. I focused on working full-time and being financially independent. However, through classroom discussions, self-assessment activities, and reflective tasks, I have developed a better understanding of my strengths, weaknesses, and professional direction.
Using Gibb’s Reflective Cycle (1988) as a guide, I will reflect on my experience working full-time as a waitress at Kaspa’s Desserts and explain how models such as SWOT analysis and Holland’s Career Theory have helped me think more clearly about my development.
My main work experience so far has been working full-time as a waitress at Kaspa’s Desserts. I started this job to earn money and gain independence. The role involved long shifts, serving customers, handling complaints, working under pressure during busy hours, and supporting team members. 
[bookmark: _Int_OXLfXBM5][bookmark: _Int_1LG7IWwP]At the time, I saw this job as temporarily and not connected to a long-term career. I did not think about career progression or future goals. I was mainly focused on doing my job properly and being responsible. 
After starting the Professional Career Development module, I began to look at my experience differently. I realised that even though the role was in hospitality, it helped me develop important skills that are useful in many industries.
When I first started working full-time, I felt proud of myself. Being financially independent made me feel mature and capable. I enjoyed interacting with customers and felt confident when I handled situations well. 
[bookmark: _Int_55IHJl7w][bookmark: _Int_EpHH4amP]However, after some time, I started feeling uncertain. I realised I did not have a clear career goal. Seeing other people with specific ambitions made me question whether I was moving forward or just staying comfortable. I think what made this feeling stronger was comparing my progress to others instead of focusing on my own development. I started to question whether working full-time was helping my long-term future or just giving me short term stability. At times, this made me feel stuck. I also noticed that when I felt uncertain, I avoided thinking about the future because it felt overwhelming. Looking back, I realised that avoiding it did not help. It only delayed important decisions.
[bookmark: _Int_sLYZcltr]At the beginning of this module, I felt slightly anxious because I did not know what career I wanted. During classroom activities such as the skills audit and SWOT analysis, I compared myself with others and something felt behind.
As the weeks went on, my mindset started to change. I realised that many students were also unsure about their future. This made me feel less alone. I began to understand that career development is a process and that not having everything planned is normal.
[bookmark: _Int_DLkofmlE]Looking back, one positive aspect of my career journey is the range of skills I developed while working in hospitality. I improved my communication skills by speaking to different types of customers every day. I learned how to stay calm under pressure during busy shifts. I also developed teamwork skills by supporting colleagues and working together to manage service.
The SWOT analysis activity in class helped me clearly identify these strengths. Before completing this task, I did not recognise how valuable these skills were. Writing them down made me feel more confident about what I can offer in future roles.
[bookmark: _Int_elVkF1EI]However, the SWOT exercise also helped me ee some weaknesses. One major weakness is that I have not planned my career intentionally. I have made decisions based on what was available rather than thinking long-term. I also realised that self-doubt sometimes stops me from exploring new opportunities.
[bookmark: _Int_cErCtdbB][bookmark: _Int_rMw7XV0q]This reflection made me aware that experience alone is not enough; planning and direction are also important. I also realised that I had been relying on comfort and familiarity. Working at Kaspa's felt safe because I knew the role and was confident in it. However, comfort can sometimes limit growth. This was difficult to admit because I value stability. The module made me question whether I was choosing what felt easy instead of what would challenge me and help me develop further.
Through the module, I was introduced to different career theories. Although I do not want to overcomplicate my reflection, some of these ideas genuinely helped me understand myself better.
For example, Holland’s Career Theory (1997) explains that people are happier in jobs that match their personality. From classroom personality activities, I recognised that I enjoy social and interactive environments. This explains why I feel comfortable in customer service roles. I enjoy speaking to people, helping solve problems and being part of a team.
[bookmark: _Int_2AJZDfO3][bookmark: _Int_OVyYpI6C][bookmark: _Int_ZYugkZYq]Understanding this has helped me think about future options. Even though I am still unsure about a specific job title, I know I would prefer a people-focused role rather than working alone in a technical environment. It has also helped me understand why I sometimes feel drained in certain situations. For example, when tasks are repetitive and involve little interactions, I lose motivation more quickly. This reflection has made me more aware of the importance of alignment between personality and environment. I now understand that job satisfaction is not just about salary or status, but about feeling engaged and connected to the work.
[bookmark: _Int_wul0hyFK][bookmark: _Int_z9fzxwWE]Kolb’s (1984) idea that learning comes from experience also helped me see my growth differently. When I first started working, I found difficult customers stressful. Over time, by learning from those situations, I became more confident. This showed me that I develop through experience and reflection.
The idea of growth mindset (Dweck, 2006), discussed in lectures, also changed how I view uncertainty. Instead of thinking I am “bad” at planning, i now see career clarity as something that develops gradually. This has reduced my fear of not knowing exactly what I want yet.
Overall, these ideas did not give me all the answers, but they gave me reassurance and structure. They helped me move from confusion to self-awareness.
Reflecting on my career journey using Gibb’s model has helped me see that my experience working at Kaspa’s Desserts has been more valuable than I originally thought. I have developed strong communication skills, resilience and teamwork abilities that are transferable to many careers.
The Professional Career Development module has helped me shift my perspective. Instead of feeling behind because I do not have a fixed career goal, I now understand that I am still exploring. I feel more confident about my strenghts and clearer about the type of work environment that suits me.
Most importantly, I have learned  that reflection and planning are essential parts of professional development.

Smart Goal
Specific: 
I aim to gain experience in a people-focused professional role to explore potential long-term career options.
Measurable:
I will apply for at least five internships or part-time roles in relevant fields and secure at least one interview opportunity. 
Attainable:
[bookmark: _Int_1ndhFNhK]I will update my CV, use university career workshop, and apply through online job platforms.
Relevant:
This goal aligns with my strengths in communication and teamwork, indentified through SWOT analysis and classroom activities. It also helps me move from uncertainty to exploration.
Time-Bound:
I aim to complete applications within the next three months. And secure relevant experience within six months.
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