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Introduction: 

 

Social enterprises, like any other organization, involve individuals in the management of the 

organisation and in its operations. There are several different arrangements for jobs, including 

workers, volunteers, and sessional staff. This essay outlines some of the issues to consider. One of the 

most important assets is the people involved in a social enterprise. It is important that this business 

asset is carefully designed and supported, and the right arrangements are placed in place.  As part of 

the planning process, the plans must be carefully planned and accounted for. Undoubtedly, the growth 

of social enterprises is a much needed and exciting global addition to the area for progress. Yet they 

are surrounded by misconceptions: voluntary work, less pay, an extreme compromise of work and life 

or just a charity. A social enterprise seldom includes any of these and is defined as 'an organization 

for good. These social enterprises sometimes also fail to recruit the right talent because of such 

misconceptions that will help their organisations scale and develop. In the beginning, a trust in their 

mission and why they are trying to solve a specific issue is what a social enterprise need. So, you must 

encourage them for you to find people who believe in the mission of your organisation. They need to 

understand clearly why you work, and how you can be suited and assisted in solving the issue. It 

would be easy to convince them to join your team once you are able to persuade them. An 

organisation is just as successful as its workers. In the early stages, as an organisation tries to develop 

a certain culture and emphasise its ideals, this is much more important. In building the right kind of 

staff, a good hire at this stage will do wonders. A strong team would allow the social enterprise, which 

is often part of such organisations, to scale up and manage the complexities and ambiguities. To 

attract young and passionate talent, social entrepreneurs must advertise their goals and work. In 

building a large stream of learners and potential workers, this will go a long way. (Nijhawan, 2018) 

 

 

Main Body: 

 

It sounds easy to hire talent for a social enterprise, but that term tricks us into believing that we know 

the company category and the type of experience and skills necessary. Social enterprise are distinct 

models in practise that combine a for-profit operation and a non-profit mission. These tricky 

conditions have only been explored by a select number of individuals. In addition, board members 

would also have to determine how easily applicants would be willing to make skills shifts and adapt to 

address unforeseen challenges. The majority of applicants selected by social entrepreneurs to work 

at their companies will fall into one of three categories  1) the non-profit veteran who is motivated to 

step out of the world of welfare but still pursues a higher mission; 2) the traditional mid-career 

corporate veteran who is frustrated with the lack of relevance in the daily grind of business activity; or 

3) In order to resolve significant social issues, new university graduates but more about the prospect 

of creating sustainable enterprises. The most challenging transition would usually be for non-profit 

veterans. This is not necessarily due to their lack of experience in financial operations; the need to 

work with one eye on the budget is very common to non-profits. It is possibly less-familiar ground to 

boost purchases and create new product lines. A radically different challenge is provided by the 

traditional corporate veteran. Social enterprises set a steep path for success.  While expressing a desire 

to assume that they can be financially successful and show positive social impact, they are possibly 



identifying a new consumer market. The corporate veteran admires the social mission and respects its 

financial success, but typically fails to cross the mental wall separating the two.  To a degree, just 

about any social organisation would turn to a younger workforce. A start-up in this direction would be 

led by the budget line available for wages, but equally important is the fact that recent university 

graduates have the technological and media expertise a social enterprise need. The most significant 

explanation of all, however, is that it is much simpler to connect strategy and abilities into an active, 

inquiring mind than it is to teach new things to an older generation. Basic logic could indicate that the 

best solution for the social enterprise would be a combination of an innovator-oriented, younger 

workforce together with a more mature, seasoned staff. It is important to find the right professional 

who can blend well. (Batstone, 2012) 

If a workforce is not diverse, depending on employment agencies as your only means of recruitment, 

is likely to only lead to more uniformity, and it could leave your business vulnerable to allegations of 

discrimination. While every recruitment technique has its position, the best bet for casting a large net 

could be a mixed strategy. For example, mixing the younger generation with more mature generation 

as previously discussed. (Smith, 2015) 

The social enterprise needs to be conscious that diversity can have a positive effect on the bottom line 

of the organization and that there are distinct advantages to a diverse and inclusive workplace, 

including: 

The finest available talent, Improved efficiency for staff; Legal arguments reduced; enhanced 

reputation and brand, internal and public; Increased loyalty and engagement of clients; Improved 

willingness to engage with clients; revenue and profits increased and Improved retention of staff; 

(Zoller, 2019)  

A social enterprise diverse workforce is one that recruits people of different ages, races, genders, 

languages, and cultural backgrounds. To stay competitive and succeed in an ever-changing 

marketplace. A social enterprise needs to accept diversity. Having a diverse workforce will increase 

the ability to compete and improve the brand internationally. Social enterprises would also have a 

greater knowledge of industries, attract highly skilled individuals, and achieve lower turnover. 

Employees from different backgrounds will bring fresh experiences to the table, leading to increased 

innovation and creativity. This can lead to better problem solving and decision-making. Innovation 

comes from the motivation, from various viewpoints, to approach a problem and find solutions. You 

are more likely to get interesting, innovative ideas when you have a team of individuals with diverse 

talents, life experiences and cultural backgrounds. As a manager they should use each person's 

strengths and put them together to work towards a common goal. (Picincu, 2020)  

Board-level representation of stakeholders is valuable because it promotes the use of a wider variety 

of Sources in the production of strategies. Stakeholders will then provide useful feedback to board-

level decisions that would affect them directly, enabling active participation of stakeholders in 

operation. The social enterprise implements and reinforces a community that meets the needs of the 

social enterprise. (Chris Mason, 2007) A social enterprise needs a diverse mix of members as again it 

improves innovative ideas and experiences. To demonstrate their participation in board decisions, the 

degree to which stakeholder inclusion adds value to social enterprise activity must be evident. There 

is likely to be increased competition for different service contracts as the social enterprise sector 

matures in the UK. Although 'skills' on boards are obviously of value, it is important to pay attention 

to what sort of abilities are needed. The need to explore how social enterprises understand the skills 

they need at board level, and how they respond to members' board change and 'upskilling' to boost 

their performance is required. Evaluation must also be provided to the, correct combination of 

abilities at the Board level.  (Chris Mason, 2007)   



Finding the right leader who has the skills and experience required to operate an organisation with 

both social and financial goals can be challenging. There are people who have business abilities and 

have a pragmatic social intention with a special passion for their job, but there are few people with 

these unique combinations of skills and experience. 

A relevant industrial example of a diverse and skilled workforce would be the Xcel project in 

Carmarthen. Established in Carmarthen by Towy Community Church, it brings investment, 

employment, and services to the local community. Supporting local people in need, through 

Carmarthen Foodbank, Xcel Furniture Recycling and Xcel Community Store, by providing food, 

furniture, and clothes. Towy Community Church built volunteering distinctly for their model of 

business. This is mainly not about cost reduction, which could be unfair competition for private 

companies. Rather, it is about integrating various devices of trade, with specific social inclusion 

targets, into the local community. By using time credits as part of their activities, this technique 

encourages people to engage in social activities that would otherwise be beyond their financial 

control.   It makes a huge contribution to social inclusion, that is easily ignored in an exclusive focus 

on employability and generating jobs. (Eva Trier, 2018) Paul Griffiths, Xcel Centre Manager, Towy 

Community Church quoted.  “ The social goals will probably not be accomplished without 

Volunteers, but the volunteers need to be paid back, SpiceTime Credits are critical In our policy, 

individuals use them and have, for instance, visited the Tower of London , for example”. However, 

Input from volunteers is at the centre of many future and current enterprises. It is important that there 

is consensus between volunteering and social enterprise. Volunteers are not employees. But a difficult 

field is their legal status. This is an ongoing problem for several organisations that are unclear about 

their volunteers' legal status and the obligations they have for them. Worries over concerns such as 

insurance and cost reimbursement are some of those Issues.  

 

Conclusion: 

 

The workers and volunteers are vital to a social enterprise and its success and so need to plan 

accordingly while thinking about the staffing needs of the social enterprise. Think of what equipment 

you already have. Employing workers carries with it rights and duties Take advantage of any training 

and assistance on jobs and voluntary issues provided. It may seem daunting to recruit the right talent, 

but it is a challenge that social entrepreneurs must take for this to be vital to the company's success 

and effect. There will be on going challenges and problems in employment but if the right staff is 

recruited then this will have a positive impact on the social enterprise. 
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