Practicum One Assignment Two: Academic Interview (ECHC4005)

· Why I chose Cruse?
· I chose Cruse as my placement as I want to make a difference to individuals who have experienced the trauma of bereavement. I also want to help support individuals in coming to terms with their losses through the means of counselling. As I experienced bereavement myself without any support, I can see the value in having a non-judgmental person to listen and help with the grieving process. 
· Bereavement is also the area of counselling I have insisted I wouldn’t venture into. This is one reason why I chose Cruse and I feel this placement will allow me to question my thoughts thus far about bereavement counselling more critically.

· My Qualities:

· Calm

· I follow the core conditions

· Punctual

· Reliable

· Caring

· Cruse Mission Statement: ‘Cruse Bereavement Care exists to offer support, advice and information to children, young people and adults when someone dies and to enhance society’s care of bereaved people’.


· Cruse Values:
· Responsive
· Compassionate
· Respectful
· Supportive
· Innovative



· Client Base:
· The client base will consist of individuals struggling in living with the consequences of bereavement. These clients will also attend counselling at different points in the grieving process.



· Client assessment and referral:
· Assessment: Bereaved people have their needs assessed in a manner appropriate to the service offered. This will be a continuous and ongoing two-way process that ensures both risk and potential for resilience are identified. An appropriate plan is put in place to meet the identified needs of the bereaved person. Volunteers assess presenting situation and formulate plan of action.  Volunteers undertake regular review of progress with the bereaved person with appropriate action taken. Volunteers use an assessment tool/ framework and document accordingly.
· Cruse works on a self-referral basis. This can be done by clients contacting their local Cruse service. Alternatively, the client can call the Cruse national helpline to obtain contact details for their local Cruse service.
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· Policies and Procedures:
· Confidentiality: services should respect the confidentiality and privacy of each bereaved person and any information shared by them, with due regard to safeguarding, consent and data protection. 
· Respect: services should respect the individuality of each bereaved person’s grief and needs, with each person treated with compassion and sensitivity. 
· Equality and Diversity: services should be non-discriminatory and delivered without prejudice, recognising and responding to personal beliefs and individual situations including (but not exclusive to) age, culture, disability, gender, sexuality, race, religion and spirituality (Equality Act 2010). 
· Quality: services should ensure that all those delivering support to bereaved people, whether in a paid or voluntary capacity, have the skills, knowledge, training, supervision and support relevant to their role, and that services work to improve what they offer. 
· Safety: services should have robust processes for recruitment, including appropriate levels of clearance with the Disclosure and Barring Service and ongoing staff/volunteer development. There needs to be due regard to safe and ethical practice in order to protect bereaved people and those who work with them. The necessary processes for safeguarding must be in place and accountability evidenced through an audit trail.

· Monitoring and Evaluation:
· Service regularly reviews plans and evaluates activity to ensure development in line with emerging needs. Service has awareness of/participates in relevant research initiatives to ensure support constitutes evidence-based practice.
· Service collects and analyses data, including service user feedback and complaints. Such data is used to improve the quality of the service offered. 
· Service monitors and regularly evaluates performance against the minimum standards and documents accordingly. Such documentation is made available on request to the public. Such data is used to improve the quality of the service offered.
· Service performance monitored against these minimum standards by independent review/ evaluation. Such reports are made available on request.

· Minimum Standards:

· Planning to address client need within the community.

· Awareness and Access

· Assessment

· Support and Supervision

· Education and Training

· Resources

· Monitoring and Evaluation


· Placement Requirements:
· Students must attend on-going training and other required meetings (as outlined by individual Area). 
· Students must adhere to all Cruse standards and policies (covered in the Bereavement Support course). 
· Cruse expects a minimum commitment of one-year post-qualification by those using the charity as their placement to gain hours. 
· As a volunteer, I must have an enhanced DBS check.
· I will be required to commit 2-3 hours per week to Cruse.
· I will need to commit to staying with Cruse 1 year post degree.
· I will need to top up my supervision each month.



· Supervision:
· Cruse Bereavement Care requires all client work to be presented to their Cruse supervisor. 
· Cruse offers monthly group supervision for two hours. The size of the groups vary in number between four and six volunteers. 
· Telephone or one-to-one supervision is offered between sessions, when and if required.   
· If course requires a BACP counsellor/supervisor, student will need to find external supervisor to meet this requirement at their expense.  Student will still be required to attend monthly supervision with a Cruse supervisor. 
· Cruse supervisors are trained to a Level III Supervision Certificate.  



· Training:
· Staff/volunteers receive general education about communication skills and bereavement awareness.
· Staff/volunteers receive specialised training pertinent to their area of work.
· Staff/volunteers receive opportunities to access externally accredited training and development opportunities to ensure continued good practice.
· I will also take the ‘Awareness in Bereavement Care course’ which is externally accredited. 


· What I hope for from the placement:
· To learn more about the ways bereavement affects an individual physically and emotionally.
· A continual need for bereavement counsellors means better opportunities of permanent employment after placement finishes.
· [bookmark: _Hlk507952100]To help clients come to terms with their loss and the feelings that accompany such trauma.
· A warm, encouraging environment which will also professionally challenge me.
· This to coincide with both personal and professional development. 



· My expectations of the placement:
· The premises will not be down an alley.
· I will not be left to work alone in the building with clients.
· I am made fully aware of all policies and procedures after my application has been approved for training to commence. This includes gift and safeguarding, lone working policy etc.
· That I receive the same commitment from my placement towards me that I will show towards them.
· Group supervision covered by Cruse per month (2 hours).

