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[bookmark: _gjdgxs]Introduction
I've had my fair share of success and failures during my lifetime. The lifeline exercise is a tool to explain the constant ups and downs of education life or career (Greenhaus, Callanan and Godshalk, 2019). The chart below describes different segments of my life and how I got here today.


	Age range
	High points
	Low points

	10-20
	I was doing very well in my school and most of my results were topnotch.
	I always felt down that I could not attend more co-curricular activities due to the pressure of my studies.

	20-25
	I started my undergrad in the UK and received several scholarships from my university
	I had to face some issues from my family which was very mentally destabilising at that moment.

	The 30s
	I have completed my graduation and then currently working as a customer management executive at a small firm till I can find a career path that I am passionate about. 
	I quit a lot of jobs in this time period for ill paid wages.



These activities have helped me shape the person I am today. I am working a temporary job now and on the hunt for my dream career.
[bookmark: _30j0zll]

[bookmark: _lnxbz9]Reflection on role play
I experienced and worked my way through several obstacles during the role-play of career development planning. I look forward to improving these issues that I have discovered during this exercise. I would assess each of the issues using the Gibbs reflective cycle (Brown, 2012).

As an interviewer
· Description
Acting out as an interviewer gave me a lot of remarkable experience. I also got to act as a leader. which is going to help me a lot down in my career. I had the scope to ask the interviewee about his ambition to become a probable manager as he laid out his plans to run the business. This opportunity of sharing knowledge was great. 
· Feelings 
The interview was extremely beneficial to my professional growth. In a scenario like that, I had to act as a leader which made me sort out which leadership objectives that I needed to learn or accomplish, and asking a lot of questions to the interviewee I had to address each of them and hear their issues with seriousness. This exercise helped me with inter-relation skills and sharpen the power of listening. This also opened up vision to different people’s perspective.
· Evaluation 
The Q&A session was one of the best portions of this whole project. Both of us got the chance to learn more about each other which helped me gain the importance of mutual respect. Yet, the best portion was when I was given the opportunity to question people and get the insight about their plan to manage a business.


· Analysis 
The interviews had gone very smoothly. Both of us mutually shared a lot of information about each other which helped us understand more about ourselves. Sharing experiences about business management strategies was also a great part.
· Conclusion 
This well thought project gave me two major achievements- the importance of good leadership and the necessity of listening while having mutual respect for each other.
· Action plan
If I can again get this chance to interview someone then I will give some more space to each interviewee so they can briefly discuss their vision about the company.
As an interviewee
· Description 
I had the interview as an interviewee as an employee of a van delivery company. The management consultant of the company was there. The whole session went very well and I learned a lot of new things about the delivery industry.
· Feelings 
I cannot articulate how I felt during this session. I was tensed and confident at the same time. I was a bit worried about how I expressed each statement. Yet I was very sure of the proper background study I had done.
· Evaluation 
A very important thing that I have noticed during this session is the lack of time while expressing company policies. There was no clear outline from the interview board. So, I consider that as a slight fault in the project.
· Analysis
The interview session was great. Both of us noted down which skills we need to polish between us. This will give me the proper data on what I need to do. I also had the privilege to share future strategies among ourselves. This helped me understand why interviews are crucial in a business and how more of them can give me more edge down my career.
· Conclusion
This project helped me to learn all about the management of an interview board. This also gives me direction on inter-personal relations and how to strengthen my communication. The big learning opportunity of different advice and strategy is also a huge earn. 
· Action plan
If such exercise is done again, I can describe more as an employee of the delivery industry. I can provide a more detailed layout f the overtime system in that specific industry.
[bookmark: _1fob9te]Self-evaluation review
[bookmark: _3znysh7]Self-motivation in career direction
If I want to build myself working in my dream career, I need to have a detailed plan (McGregor, 2012). My self-motivation plan is described here:
· Visualizing a certain goal
The goal of mine was to evaluate the delivery industry I work in. I gave as detailed insight as possible during the interview and gave guidelines t solve it.
· Creating a routine
I have strategised a plan by getting information about my routine. I have to polish out my public speaking, management skills and the practice of listening to others and their feedback.
· Rewarding myself
Giving proper insight helps the consultant to set out a proper plan to run the company. I consider the betterment of the business is a reward and I treated myself. 
· Speaking positively to myself
I take notes about the overtime crisis of the company and think of the great ways I can set up for more efficiency. 
· Having a setback plan
I also thought about contingency plans if some issues cause problems. 
[bookmark: _2et92p0]Learning styles 
Learning is the fundamental pillar that helps to gain important skills. Learning styles can mainly be divided into three types (Gibbs, 2018).
Visual learning
This learning is the most helpful to me. As I have worked in the delivery industry for quite some time, I have had hands-on experience on most issues within it. This gave me the scope to learn everything through trials and errors.
Auditory learning
Listening also helps very much. The more I worked and heard each other’s issues, the more I got a broader picture of the business.
Writing
Writing helps me to remember all the things I need to know to tackle issues. I take regular notes of different information about the delivery business. This keeps me sorted.
[bookmark: _tyjcwt]Personal development planning:
[bookmark: _3dy6vkm]Personal SWOT analysis
My SWOT analysis will be included below. This will highlight each of my strengths, weaknesses, opportunities, and even different risk factors. Internal factors in this dissection are known as strength and weakness, while external factors are known as opportunities and threat (Schein, 2013).
	Strengths
	Weakness

	· I am very open and in favour of new ideas.
· I have the skillset to troubleshoot issues instantly. 
· With a long experience, I can understand all portions of the business.
· My thought process is efficient and critical.
· I have a huge concentration and always worked out my duties. 
· I am always on the lookout to learn something new to resolve any issues.
· My large experience has made me very efficient at my job.
	· I can get very restless at times.
· My English skills need more improvement.
· I sometimes feel hopeless about my career.
· Some common issues distress me and sometimes I panic.
· If something gets out of plan, I get very frustrated.
· Sometimes I feel the sad career choices I have made in my life.

	Opportunities
	Threats

	· My long-term experience helps me identify and resolve issues quicker
· I am very skilful in my work.
· I keep tabs on similar delivery industry to stay aware of their plans and strategies.
	· The recent job market is very tech-based so I might be out of a lot of races.
· My demotivation can hamper my service in several situations. 
· My openness might seem off-putting to some clients or even colleagues. 


Table 1: SWOT analysis

[bookmark: _1t3h5sf]Smart objectives
I have also chalked out some smart objectives as described here:
· I will work on possessing good leadership characteristics. I will follow two major leaders in the delivery industry to help shape this path.
· I will try to attend training sessions on recent development in the delivery industry to get a clear idea f my industry on a global scale.
· I will try to be closer to my fellow colleagues to improve my interpersonal skills even more.
[bookmark: _4d34og8]Understanding and expectations of the world of employment
Employees of the present corporate world have the desire to be served better, paid fairly, and trusted. Some notable employee standards of the present market are outlined below (Arnold and Randall, 2016).
· Being treated fairly and with dignity.
· Proper wages compared to their work type and hours.
· The employees want to gain communication and trust with the management team.
· Job security with proper benefits will give employees the assurance and reliability of a company.
· They want proper modern training and sessions to improve their work even more.
Present employers demand these things from their employees:
· Employees should always have a positive attitude for their duties.
· A business manager wants dependable employees in their workforce.
· Employees should go through training in their respective fields to polish their skills.
· Employers also expect them to be fit for efficient teamwork.
· Employers nowadays want employees who apply new ideas in their workflow.
· Each employer wants that they have the best candidates who will excel in their academic accomplishments and professional experience.


[bookmark: _2s8eyo1]Career ambition and aspiration
I have planned out the main necessities with me in this industry. So, I have made a plan to overcome those targets. I will gather all the intel about the overtime issue about this company and look for probable solutions. 
Within a few years, these guidelines will make the company stronger than it today.
[bookmark: _17dp8vu]Personal development plans to achieve the goal.
I want to resolve the overtime crisis within this delivery company. So, I need to have a personal development plan to accomplish these targets.
	Gap identified
	Events to be performed to meet the goal
	The time required
	Gained knowledge and skills
	Measurement of success

	Depression, and distress.
	I will regularly consult my university student counsellor and will also make time to seek consultancy from a professional mental health expert.
	Possibly within the next 2 years.
	I can improve the mental issues I face during my work.
I will get a proper solution to what I need to do to control my stress.
	I have decided to keep my mental health in check on a regular basis even after I resolve current issues.

	English skill issue
	I will take extra English courses to give myself space to improve my English skills.
Regular class notes will help me with my English writing.
I will also push myself into reading daily news so my overall skill can grow. 
	Within the next year.
	Gaining proper speaking and reading efficiency in English.
Improved writing ability.
Boost in academic writing style.
Improved English communication.
	The test of the courses will figure out my lacking points.
Teachers can then guide to help grade even better at the skills lacking.

	Improved social skills
	Talking to people from several arenas to polish social skills even more. 
Apply to several courses on business communication.
Also, will talk in front of mirrors to check out the insecure facial expression of me.
	Within the next year
	Will acquire a better set of new skills to communicate with clients or administration. 
Will gain proper motion to talk and understand clients and management which will help tackle different problems. 
I can be more open to new ideas from people.
	Will regularly keep friends’ teachers and loved ones to help them check out English proficiency.  

	Help company with overtime issues
	I will learn about the competition in the industry and attend training sessions on the subject. 
I will follow major leaders in this industry to re-strategise my path.
	Within this year.
	I understand the industry very well for a long experience.
My competitiveness will help me sort out any problem before others.
	Taking new training about this industry will give me more utility of myself.


Table 2: Personal development plans to achieve the goal.
[bookmark: _3rdcrjn]

[bookmark: _35nkun2]Conclusion
The above-stated report has argued about my potential strengths, weaknesses, opportunities and threats. Developing my skills will give me an upper hand in understanding the delivery industry and how to run it better. I have to reduce my weaknesses to try to pursue to resolve the overtime issue in this company. To resolve each barrier, I need to keep improving myself constantly.
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