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[bookmark: _Toc213590987]Task 1: Personal Action Plan for a Support Worker 
The goal of this action plan is to establish my employment goals within the health and social care sector, specifically targeting the Support Worker role, and to detail a strategic Personal Development Plan (PDP) to ensure my success in securing and performing this role. This plan integrates my existing strengths and addresses identified professional development needs to prepare for both the application process and the day-to-day responsibilities of the job. (Zepeda, 2019).
[bookmark: _Toc213590988]1. Key Skills for a Support Worker and Alignment with Personal Strengths
The role of a Support Worker demands a crucial combination of technical competence and strong interpersonal qualities. Four core competencies for this role align strongly with the personal strengths identified in my SWOT analysis. Clear communication skills are paramount for liaising effectively with service users, their families, and the multi-disciplinary team. My demonstrated ability to express ideas confidently in seminars provides a strong foundation for accurate verbal handovers and professional written reports.
Crucially, empathy and emotional awareness are essential for promoting dignity and respect. My strength in understanding and respecting diverse perspectives directly supports the core principle of person-centred care, allowing me to build trust and tailor support to individual needs (Issitt, 2003). Furthermore, successful care delivery relies on collaborative teamwork abilities. My experience actively participating in group projects and sharing responsibility ensures I can integrate seamlessly into a care team and contribute to smooth shift coordination. Finally, my adaptability and resilience are vital for managing the unpredictable and often challenging nature of the work, enabling me to approach new situations calmly and maintain professional effectiveness under pressure. (Sampson et al., 2024).
[bookmark: _Toc213590989]2. Identifying Skill Gaps and Strategic Actions for Development
While my strengths provide a robust foundation, my SWOT analysis highlighted specific areas that are now reframed as professional skill gaps that must be addressed to enhance performance in the Support Worker role. My acknowledged presentation anxiety translates directly to a gap in Confident Professional Communication, which could undermine my clarity and conviction when providing formal handovers or advocating for a service user in a team meeting. To counter this, I intend to leverage my existing teamwork skills by engaging in structured peer practice sessions that simulate the pressure of a professional environment and build confidence.
Another critical gap is Time Management under Pressure, which underscores the need to improve Prioritisation and Workload Management. In a busy care setting, inadequate prioritisation risks compromising service user safety and administrative compliance. My strategic action is to apply my adaptability to proactively implement and test established prioritisation frameworks, seeking professional advice to refine my scheduling techniques.
Finally, my limited confidence with advanced digital tools poses a risk, as it creates a gap in Digital Competence for Care Records, which are mandatory for modern care. My planned action is to seek out and attend specialised university IT workshops to build the technical competence needed to use electronic care record systems efficiently. (PANDEY, 2017).
[bookmark: _Toc213590990]3. Formalised Personal Development Plan (PDP)
The following PDP formalises the specific, measurable steps that I will take to address my professional skill gaps, utilising available opportunities to enhance my profile.
	Goal (Gap to Address)
	Specific Steps (Action)
	Resource/Support Required
	Review Date

	Confident Professional Communication
	Rehearse and deliver three mock verbal handovers/case studies to peers, focusing on steady pacing and asking for constructive feedback.
	Supportive peer group; Lecturer/Tutor feedback.
	By the end of this module.

	Prioritisation and Workload Management
	Implement a task prioritisation system (e.g., urgency/importance matrix) and seek professional mentoring on shift strategies to manage competing service user needs.
	Professional mentor contact; Online time management resources.
	Ongoing and revisited quarterly.

	Digital Competence for Care Records
	Complete at least one University workshop focusing on advanced digital tools relevant to care settings, such as data input systems (Verhaegh et al., 2017).
	University academic skills workshops.
	Before the next professional placement period.


[bookmark: _Toc213590991]4. Preparation for Employment: Anticipated Interview Questions
Adequate preparation for the Support Worker role includes anticipating typical interview scenarios. The following questions and responses are formulated to showcase my strengths, acknowledge my development areas, and highlight my commitment to the PDP.
1. Question 1: “Can you give an example of how you apply person-centred care, especially when a service user may be resistant to support?”
· Response: “I would first use my empathy and emotional awareness to look beyond resistance, recognising that distress often stems from fear. I would then use my clear communication skills and active listening to respectfully offer choices and involve the service user in decision-making, rather than imposing a solution. This patient-centred approach is the most effective way to build the trust necessary for successful support.”
2. Question 2: “How do you ensure you meet all the demands of your shift when the environment is busy and fast-paced?”
· Response: “I acknowledge that managing workload can be a challenge, particularly as I work on improving my Prioritisation and Workload Management skills. However, I rely on my adaptability and resilience to triage immediate needs first, ensuring service user safety (Özdemir and Adıgüzel, 2021). My PDP explicitly details my plan to seek advice from experienced professionals and implement a robust prioritisation system, guaranteeing I can balance direct care responsibilities with documentation and safety checks, even during the busiest periods.”
3. Question 3: “Describe your contribution to working as part of a multi-disciplinary team, and how you ensure effective handovers.”
· Response: “My collaborative teamwork abilities mean I view myself as a responsible link in the chain of care. My contribution is ensuring seamless information flow through accurate, clear communication during handovers. I am proactive in offering support to colleagues and understand the importance of respecting diverse professional roles. My goal is always to promote a cohesive team environment that collectively raises the standard of care.”
[bookmark: _Toc213590992]Task 2: Academic Report on Clear Communication Skills 
[bookmark: _Toc213590993]Introduction
Communication is considered the most critical aspect of practising safely, effectively, and ethically in all health and social care disciplines. Clear communication skills will be the primary focus of this report as a critical competency for the Support Worker position. It will also examine the theoretical importance of communication in a complex care setting and demonstrate how my strengths and academic progress align with the professional standards required (Stephenson et al., 2001).
[bookmark: _Toc213590994]The Significance of Communication in the Support Worker Role
A Support Worker’s communication skills are the basis of their effectiveness. Communication with the service user is the most critical area, and clear and empathetic communication is needed to build rapport and trust and ensure that the care provided is truly person-centred (McGowan et al., 2020). This process includes using clear language and active listening, reading body language, accurately understanding the needs, and getting consent.
Moreover, communication is the crucial link that enables the multidisciplinary team (MDT) to coordinate its activities without interruption. Support workers must provide precise, brief, and timely information during verbal handovers and in written documentation, such as electronic care records or incident reports. The transfer of unclear or delayed information can have severe consequences, including medication errors, missed appointments, and disruptions to care continuity (Eby, 2000). Thus, communication is not merely a soft skill but a vital clinical governance requirement. A third aspect involves professional accountability and development, which necessitates the ability to express one’s needs, participate meaningfully in team discussions, and react positively to performance evaluations to foster continuous improvement.
Demonstration of Competence and Future Application
My self-evaluation, reflected in the Component 1 SWOT analysis, has highlighted clear communication as a significant strength, honed during my academic career and through practical experience (Karas et al., 2020). This has been one of my considerable accomplishments, as I have always been able to make arguments and ideas clear and convincing in seminars. In the Support Worker position, this strength becomes a significant quality: being a proper advocate for service users, ensuring their voices and care requirements are accurately represented to the whole MDT.
Furthermore, my empathy and emotional awareness facilitate communication. Genuine and complete communication requires that the message be moulded to the recipient’s level of comprehension, which is particularly important in stressful or difficult situations. I use active listening techniques to ensure my reply is appropriate and respectful. This shows the kind of communication that is always supportive and nonjudgmental. (Chun Tie, 2019).
Communication is a critical and fundamental skill that holds safety, quality, and dignity in health and social care (King et al., 2021). The Support Worker role depends on this to interact efficiently with service users, collaborate with others, and record information. My proven strengths in verbal and written communication, empathy, and teamwork affirm my readiness, which I will consistently enhance to cater to the ever-evolving needs of the healthcare setting.
[bookmark: _Toc213590995]Task 3: Critical Reflection on Presentation Assessment
This critical reflection analyses my performance, thought processes, and development needs stemming from the LCHS4009 Component 1: Self-Awareness Presentation. The evaluation is structured using the mandated ERA model (Experience, Reflection, Action) to provide a deep, analytical review that incorporates the specific verbal feedback received from the lecturer. (Nadkarni and Teare, 2019).
[bookmark: _Toc213590996]Experience (E)
The LCHS4009 Component 1 assessment required the delivery of an individual presentation detailing a Personal SWOT Analysis (Strengths, Weaknesses, Opportunities, and Threats). Crucially, this was delivered only to the lecturer (Olufemi Oluranti), without an audience of classmates, placing full responsibility for the assessment’s success solely on my individual performance. I successfully used the SWOT framework to structure my self-analysis, identifying clear communication and collaborative teamwork abilities as strengths, alongside the weaknesses of presentation anxiety and time management under pressure. This formal verbal assessment was significant because, despite the small audience, it directly tested my ability to articulate complex self-analysis and maintain a professional delivery while managing the internal pressure associated with public speaking, thereby challenging my identified weakness.
Reflection (R)
Critically analysing my performance reveals a distinct tension between my established strengths and recognised weaknesses. My strengths in clear communication ensured the analysis maintained a logical flow and intellectual coherence, demonstrating a solid grasp of self-awareness theory. However, the influence of my acknowledged presentation anxiety was palpable. While the content quality was strong, the delivery lacked the polish and conviction necessary to convey complete confidence. (Park, 2018).
The lecturer’s verbal feedback was instrumental in grounding this self-critique. The lecturer noted that “The content was insightful and well-structured, but delivery could be steadier. You should focus on slowing down and pausing at key points to allow your analysis to land.” This observation validated my internal awareness that anxiety was impacting my pacing. My tendency to rush undermined the effective communication of my well-prepared analysis. This stage of reflection confirmed that while my internal analytical skills are sound, their practical external demonstration—a vital component of Confident Professional Communication—requires dedicated effort to ensure my professionalism is not undermined by nervousness. (Jones and Burns, 2021).
Action (A)
Based on this critical reflection and the specific feedback received, I have established clear, actionable steps that directly integrate into my Personal Development Plan (PDP).
The primary action is to mitigate the impact of presentation anxiety by explicitly addressing delivery pacing. I will move beyond simply trying to “feel less anxious” and instead focus on measurable behaviours, directly responding to the lecturer’s advice to slow down. I plan to schedule structured rehearsal sessions where I deliberately incorporate timed pauses and record my delivery. This technique ensures I meet the requirement for a steadier delivery and directly addresses the practical manifestation of my anxiety, thereby improving my Confident Professional Communication skill. (Cowlishaw and Kessler, 2016).
Secondly, I will leverage my strengths in collaborative teamwork to address this weakness. I will participate in peer practice sessions to simulate the professional environment required for the Support Worker role. This low-stakes practice will build resilience and desensitise me to audience pressure, contributing to my overall professional competence. Finally, to prevent my tendency to overthink feedback from becoming a long-term barrier, I will use my clear communication skills to proactively seek immediate clarification from mentors or tutors on any constructive comments. This ensures that I rapidly transition from internal critique to external, practical steps required for continuous professional improvement. By formalising these steps, I ensure that this reflective process yields tangible and measurable developmental outcomes.
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