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Chapter One: Introduction
[bookmark: _Toc1146948115][bookmark: _Toc1664296521][bookmark: _Toc1289572307][bookmark: _Toc1459949217][bookmark: _Toc1339374071][bookmark: _Toc1110587184]Introduction
[bookmark: _Toc50892114][bookmark: _Toc1136110108][bookmark: _Toc1472712243][bookmark: _Toc542202326]1.1 Context
Volunteer tourism in Cambodia poses a nuanced variety of positive and negative impacts, especially regarding the issues surrounding the ethical considerations within children’s orphanages. While volunteer tourism can be valuable to local communities, it also presents significant concerns for the vulnerable. Many volunteer projects in Cambodian orphanages are known for continuing a cycle of poverty and exploitation, as well as exposing children to risks. On the other hand, reputable volunteer organisations can provide critical support and resources to orphanages, improving the lives of the children who live there. Although there are risks and restrictions to volunteer tourism, it is important to remember that many organisations provide considerable training to ensure beneficial outcomes for host communities.
This chapter will include the research aims and objectives, research rationale, and the research question. It will provide insight regarding the research in question.  
[bookmark: _Toc995562840][bookmark: _Toc1712929103][bookmark: _Toc26943539][bookmark: _Toc1802385449][bookmark: _Toc1182846408][bookmark: _Toc492745229]1.2 Research Aims and Objectives 
The primary objectives of this study are to critically examine both the advantages and disadvantages of the social impact's volunteers have on local communities in Cambodia. The analysis will consider positive attributes, alongside the drawbacks that can arise from volunteer involvement. 
It will further explore economic benefits and consequences associated with the research question. These may include job creation, as well as the inflation of goods and services. It will additionally address the impacts of volunteer tourism on children's orphanages. It will incorporate the positive impacts, such as financial assistance towards the vulnerable orphanages, conversely, it will examine negative impacts, including issues related to emotional development, exploitation, and neglect.
The secondary objectives of this project will employ secondary research to include what volunteer’s motivations and experiences are of volunteering in Cambodia.  
[bookmark: _Toc780471679][bookmark: _Toc966057857][bookmark: _Toc1277009376][bookmark: _Toc1551943737]1.3 Research Rationale 
[bookmark: _Int_rXgYbonZ]The author's early interest in volunteer tourism stemmed from her longstanding passion for social welfare and travel. She signed up to work on a children's playground as part of a volunteer initiative in Uganda because she wanted to help underprivileged areas. However, concerns about the distribution and use of the project's fundraising money surfaced. This led to a critical investigation of the broader consequences and underlying difficulties of volunteer tourism, especially regarding accountability, transparency, and the moral implications of such initiatives. These discoveries prompted the author to dive deeper into the matter and consider the true cause for her desire to volunteer. Similar to the research in the study's 'motivations' section, the authors' responses frequently boiled down to the same conclusion, "to help people in need". 
Given the growing interest of this type of tourism, it becomes more significant to research and better understand the impacts of the social, economic, and ethical considerations of children’s orphanages. The study will take a holistic approach to the existing literature, incorporating case studies, local viewpoints, and the experiences of visitors. The study will assess if volunteer tourism's drawbacks outweigh its benefits. 
[bookmark: _Toc1942630520][bookmark: _Toc1807317898][bookmark: _Toc1882043222][bookmark: _Toc2084202917]1.4 Research Question
This research project aims to investigate the fundamental social and economic impacts of volunteer tourism in Cambodia, and the impacts volunteers bring to the orphanages and local communities. Furthermore, this study will evaluate the viability of volunteer programs in orphanages and make recommendations for enhancing the overall well-being of the children and communities involved. Finally, the outcomes of this study will contribute to the current discussion about responsible and ethical volunteer practices.


Chapter Two: Literature Review
[bookmark: _Toc1559523917][bookmark: _Toc289830630][bookmark: _Toc1205079171][bookmark: _Toc482250477]Literature Review
[bookmark: _Toc1358564886][bookmark: _Toc98992683][bookmark: _Toc2078559626][bookmark: _Toc818310586][bookmark: _Toc2004632410]2.1 Introduction to Volunteer Tourism
This literature review explores both favourable and critical viewpoints to create a more comprehensive picture of volunteer tourism in Cambodia. This project will investigate whether the negative effects of volunteer tourism are offset by the good effects. This essay attempts to address volunteer tourism due to its increasing popularity. The goal is not to review all forms of volunteer tourism, but to look at it holistically within Cambodia.
The swift growth of the volunteer tourism sector has grown into a worldwide phenomenon. Volunteer tourism is a form of tourism that enables individuals to engage in volunteer activities while simultaneously travelling to a foreign country. In Cambodia, volunteer tourism typically entails short-term, unskilled labour, such as building houses, teaching informal English, or assisting in the care of orphaned children. Orphanage tourism refers to the habit of visiting and volunteering at an orphanage while on vacation, the orphanage growth in Cambodia is the result of foreign funds generated by volunteer tourism (Winkler, 2020). 
Volunteer tourism can be divided into two types: long-term and short-term. Some volunteer projects simply demand a helping hand for a week or two, while others require at least a few months of commitment (Hannah, 2022). Short-term volunteer programs often run 2-4 weeks, whereas long-term programs could extend many months or even years. Both types of programs have benefits and drawbacks, and their performance in meeting project objectives is determined by a variety of circumstances (Panjaitan, 2023).
There are various organisations that recruit volunteers; a specific organisation referred to as 'VSO' suggests that they have a proud history in Cambodia. Since 1991, around 900 long-term volunteers have been recruited in Cambodia, collaborating with 200 partners (VSOInternational, 2024). 
Volunteer tourism integrates leisure, travel, and voluntary activities, primarily intended at assisting or reducing material poverty, such as caring for children in orphanages, teaching English to locals, and restoring infrastructure (Callanan & Thomas, 2005) cited in (Kadomskaia, Brace-Govan and Cruz, 2021). All these volunteering projects can have substantial positive, and negatives impacts on the communities and economy of Cambodia. 
There are many contrasting perspectives surrounding tourists volunteering in Cambodia. One case study stated that their findings demonstrate how voluntourism contributes significantly to the development of Cambodian communities, children are becoming more active, and volunteering may help address challenges such as skill development, entrepreneurship, and job creation (Kazhoyan , n.d.). On the contrary, many people argue against volunteer tourism. It is emphasised that doing work that could be done by locals has an influence on local economies, as it takes employment away from skilled residents who need it (Cambodian Children's Trust, 2020). Birrell (2018) states that the orphanage sector in Cambodia is expanding rapidly, led by the volunteer tourism industry, which involves wealthy foreigners paying big sums to visit and play with the children. Although the influx of foreign money may appear advantageous at first glance, there are apprehensions over the exploitation of at-risk children for financial gain.
[bookmark: _Toc460858506][bookmark: _Toc1277669809][bookmark: _Toc1803325511]2.2 The Evolution and Trends of Volunteer Tourism
Volunteer tourism originated in the 1960s, when the Peace Corps was established. Since then, the number of people volunteering as part of their holiday has continuously climbed. Every year, over 1.2 million volunteers take part in volunteer tourism (Parrotte, 2015).  According to research, Volunteer tourism is mostly driven by young, unqualified, and generally white volunteers on short-term placements in areas of poverty (Godin, 2021). It has been suggested by Agarwal (2023) that the key customers for volunteer tourism are students. 
A multitude of individuals today are influenced by social media. Another consumer trend that is encouraging volunteer tourism is the increased attention paid to the problems of the world's poorest people via social media and other communication channels. Such imagery may elicit shame in more affluent consumers, driving types of remedial buying (Ong et al., 2014). This aligns with survey findings showing that 77% of individuals believed social media influences them (Beth, 2018). Additionally, a study on tourists who had volunteered internationally revealed that a common post-trip behaviour was to share images on Facebook from their volunteering experiences (Sin and He, 2018). Social media networks may significantly promote participation in volunteer tourism.
[bookmark: _Toc1178415298][bookmark: _Toc13740993][bookmark: _Toc1788381005][bookmark: _Toc144437761][bookmark: _Toc799918755]2.3 Growth and Challenges in Volunteer Tourism
There has been significant growth in the volunteer tourism sector that has occurred since 1990, estimating that 1.6 million people globally participate in volunteer tourism initiatives each year and that volunteer tourists spend between £832 million and £1.3 billion each year (Wearing and McGehee, 2013). Furthermore, this development has resulted in a lot of drawbacks including instances of exploitation of host communities and volunteers (McGehee, 2014). For example, findings indicate that volunteers in Kenya and Cambodia were solely accountable for snapping selfies, watching TV, and handing out candy. "It's a mirror of what we do to animals in the zoo," explains Judy Kepher-Gona from the Kenya Foundation for Sustainable Travel and Tourism Agenda cited in (Kabil et al., 2023). 
Both Wearing and McGehee (2013) and McGehee (2014) emphasise the growth of volunteer tourism and the associated issues that arise from it. Another author states that “Voluntourism, valued at $2 billion, is one of the fastest rising travel trends” (Driving Change, 2021) cited in (Baumgarten, 2022).
[bookmark: _Toc1931189135][bookmark: _Toc2114359010][bookmark: _Toc191274356][bookmark: _Toc1690941860][bookmark: _Toc641608742] 2.3.1 The Motivations Behind Volunteer Tourism
Comprehending travel motivations is crucial as it uncovers the fundamental variables that compel individuals to participate in volunteer tourism. A variety of motivations drive individuals to engage with this type of tourism. According to one study, tourists' top motivations for volunteering were new experiences, diverse cultures, and personal development (Han et al., 2020). Additionally, research shows that the primary motivation for volunteering is to make a difference, followed by the importance of the cause (34%), and having free time (31%). In 2019, the combination of personal and practical motivations appears to be the key to participation (Kanemura, 2023). 
Other variables influence tourists, including how volunteer tourism is promoted and advertised. One source highlighted that it is not surprising that phrases like "once-in-a-life-time" and "life-changing" are also frequently used in the discourse when discussing volunteer tourism because it is portrayed as a travel product that can result in such "amazing" outcomes for the visitor; the "happy-ending" trope heightens the idea of a fairytale fantasy (Reas, 2020). This could indicate that tourists may be misled into believing that the type of volunteering they're doing is benefiting the people receiving the assistance. The use of convincing terminology will convince people to ‘help’. 
Another significant primary motivator for tourists to volunteer is altruism. Altruism is defined as the desire to improve the welfare of others while incurring a net welfare loss for oneself (Elster, 2006). The altruistic drive reflects a desire to help the well-being of others, often motivating individuals to engage in volunteer work in economically disadvantaged countries. However, Mustonen (2007) argues that while volunteer tourism is possibly based on altruistic motivations, it can also be viewed as egocentric behaviour based on self-serving motivations. For some individuals the volunteering experience may be more focused on self-enjoyment (egocentric) opposed to selfless acts (altruistic). 
A study conducted by Sin (2009) revealed that the main motivators frequently focus on the concept of self-interest as plainly indicated by section headers commencing with “I want to…”. Nevertheless, among the 11 interviewees, only two articulated an honest statement that their primary motivation is to volunteer and contribute to the local community. Contrary, Hargrave (2019) highlighted that volunteers appear to place significance on cultural exchanges with host communities. 
Understanding what drives volunteer tourists illustrates how volunteer tourism can benefit the local economy and social institutions. Numerous tourists eager to volunteer in Cambodia will incur expenses on meals, travel, shopping, and other necessities. The desire of volunteer tourists to assist and immerse themselves in the culture frequently results in financial contributions to the host communities.
[bookmark: _Toc974702871][bookmark: _Toc298774342][bookmark: _Toc1915757482][bookmark: _Toc1784750338][bookmark: _Toc1292984664]2.3.2 Economic Impacts of Volunteer Tourism
Volunteer tourism motivations impact not only the actions of individuals, but also economic and societal outcomes. Analysing the implications of volunteer tourism can help to better understand how it benefits or affects local communities in Cambodia.
In a video discussion, Jazeera (2019) stated that following over two decades of war in the 1990s, Cambodia has significantly depended on tourism to restore its economy. Volunteer tourism has been found to have a variety of economic effects, including both beneficial contributions to local communities and potential negative consequences. Qasim (2023) contended that organisations that rely on short-term volunteers are not implementing long-term development strategies. Instead, they become dependent on the financial and personal resources of foreign volunteers, which can eventually hurt local economies and hinder the growth of local businesses. Nonetheless, DuVal (2024) argues that the money from a volunteer's trip may even be more beneficial than the actual volunteering. This injects essential revenue into the local economy and pays for additional work to be done by locals. Opposingly, research indicates that expenditures on voluntourism might not produce economic advantages for the recipient community (Anderson, Kim and Larios, 2019). 
[bookmark: _Toc96544288][bookmark: _Toc1627796114][bookmark: _Toc1156821323][bookmark: _Toc320403161][bookmark: _Toc1406059052]2.3.3 Social Impacts of Volunteer Tourism
There are numerous positive and negative social impacts associated with volunteer tourism on host communities. Building relationships between volunteers and locals promotes authentic and empowering experiences, as well as developing international understanding. Cross-cultural education can aid in personal development, professional achievement, and even changing attitudes towards social problems (Garrison, 2015). On the other hand, voluntourism programs may lead to reliance and cultural commercialisation.  Reliance develops when host communities rely on volunteer tourism for money. This can lead to communities depending on foreign help as opposed to seeking long-term solutions. Reliant communities may lose their independence and retain unequal power dynamics between volunteers and community members (Majumder and Khanal, 2024). 
[bookmark: _Toc1506255206][bookmark: _Toc920681131][bookmark: _Toc1066066777][bookmark: _Toc708600498][bookmark: _Toc1776878172]2.3.4 Ethical Considerations and Emotional Impact of Volunteer Tourism in Children's Orphanages
It is stated by Radziemski (2022) that orphanage tourism typically involves tourists from wealthier countries volunteering in orphanages in developing countries. These trips can last up to a year and are particularly popular among young people who are taking a year off between school and university. The definition of orphanage tourism encompasses a wide range of activities, from short day visits to orphanages for tourists to see children, including attending performances or concerts; to structured activities arranged at the orphanage for volunteers, such as building renovations, sports, homework, excursions, language lessons; to longer-term volunteer positions where tourists may contribute by assisting staff to care children and may even stay onsite at the orphanage (Doore and Nhep, 2023). Though usually well-intentioned, these visitors can cause more harm than good by perpetuating an unending cycle of abandonment in the children's lives (Baron, 2021). This repetitive trauma can affect children's emotional development, resulting in unpredictability in their lives. This viewpoint is also supported by Guiney (2012), the author concluded that while orphanage tourism is generally motivated by good intentions, it can have a wide range of negative consequences, particularly if no regulations exist. In some centres, the risk of causing long-term attachment issues, internalising perceptions of difference, separating children from their families, and contributing to dishonesty can all have serious and long-term consequences.
There are numerous theories surrounding the practice of orphanage tourism. Ursin and Skålevik (2018) stated that UNICEF (2011), among others, has discovered a correlation between the increase in children in institutional care in Cambodia and the increase in tourism to the nation, where tourists frequently contribute their time or money to these establishments. Orphanages are not unique to Cambodia, and they are expanding globally. It is estimated that 80% of children living in orphanages are not true orphans, and have at least one living parent (Harvey, 2019). While it is true that many children in orphanages have living parents, it is vital to understand the reasons for their absence, such as poverty, abuse, or neglect. One perspective expressed that “the important thing to remember is that children are not tourist attractions” - Tara Winkler, Cambodian Children’s Trust Co-Founder, cited in (Higgins-Desbiolles, Scheyvens and Bhatia, 2022). Research has shown that from 2005 to 2015, the number of orphans in Cambodia rose by 60%, with half now located in the main tourism destinations of Phnom Penh and Siem Reap (Knaus, 2017). Reas (2020) further argues that orphan numbers are not increasing, but visitors who want to work with children as part of their gap-year travels need orphanages to fulfil their desire. 
In an interview by VICE Asia (2022), a woman who previously resided in a Cambodian orphanage throughout her childhood expressed her enjoyment in interacting with the tourists working there, yet conveyed a sense of repeated abandonment, she expressed that it seemed as though she was "being abandoned, over and over again”. This signifies the detrimental attachment disorders developed by Cambodian children in orphanages. These theories pose ethical concerns regarding Cambodia's tourism industry's rising dependency on 'orphans for orphanages', since children are increasingly viewed as part of the tourist experience.
Orphanage tourism puts children at danger of sexual exploitation and offers a financial incentive for unethical operators to utilise illegitimate means such as child trafficking, illegal adoption, or paper orphaning to produce orphans to meet the demands of tourists and make profit (Lyneham and Facchini, 2019). An example of this is provided by BBC News (2010), stating that Mr. Griffin, originally from Wales, fled Britain in 2006 before establishing the Cambodia Orphan Fund. He faces up to ten years in prison on charges of sexually assaulting a 15-year-old boy.
[bookmark: _Toc565026901][bookmark: _Toc705889324]3.1 Gaps in the Literature
While numerous studies have explored volunteer tourism worldwide, limited attention has been given to its specific social and economic impacts to Cambodia and its host communities. Despite significant research on motivations, social and economic implications, and the use of orphanages for tourism many questions remain unanswered, including how volunteer tourism affects Cambodia as a nation, and the long-term implications. Addressing this gap is significant, as it would allow for a more comprehensive understanding of the advantages or disadvantages for the country. Filling this gap could lead to a more ethical approach to volunteering in Cambodia. It is acknowledged that many reliable resources may be considered outdated, and the need for more updated research is needed to fully examine the issues to the question.
Another gap in the literature is the lack of research looking into how children in orphanages develop emotionally over time and as they mature. Although there is extensive research into Cambodian orphanages, there is limited focus on the long-term impacts on the children. More research is needed on the children regarding how it affects their development and attachment issues. It is crucial to further investigate this gap to determine if orphanages do more harm than good to the children. 
Most of the existing literature concentrates on the impacts that volunteers bring to Cambodia. However, there is a lack of research on the locals' perspectives and experiences on the subject. By addressing this gap, it will give a more comprehensive outlook of the effects on communities. While there is substantial research on the effects of volunteer tourism, there is a lack of information regarding how host communities perceive them. Having the perspective of the hosts may reveal beneficial or harmful consequences that observers cannot notice.
Finally, there is a lack of research on the positive effects of volunteer tourism in Cambodian orphanages. Much of the existing research has focused on the negative implications within the orphanages, with little attention paid to the positives, leaving a gap in comprehending its entire reach.  
[bookmark: _Toc765261698][bookmark: _Toc1810721165]4.1 Conclusion
In conclusion, the literature review has explored the multifaceted impacts of volunteer tourism, focusing on its social and economic impacts, as well as issues related to orphanage tourism. 
Volunteer tourism, originating in the 1960s, has grown significantly since 1990, driven by young, unqualified, and white volunteers working in poverty-stricken areas. Motivations for volunteer tourism include new experiences, diverse cultures, personal development, making a difference, and having free time. Understanding these motivations can improve the local economy and social aspects, as many tourists contribute financially to the local community. Cambodia's economy has been heavily reliant on tourism since the 1990s war, and international volunteering organisations play a significant role in restoring it. However, volunteer tourism can also have an impact on long-term development strategies and business growth. Orphanage volunteer work involves international tourists visiting orphanages in developing countries, incorporating emotional aspects into their visits, which can cause long-term attachment issues and internalise perceptions of difference. This raises ethical questions about the tourism industry's dependency on children and the potential for unethical practices.
The literature review underlined the need for additional research to fully understand the complex nature of volunteer tourism and its consequences on local communities. One possible area for future research is to investigate how volunteer tourist organisations might be designed to assist local communities while minimising negative consequences. It would also be valuable to investigate the viewpoints of the host communities, since their insights may demonstrate how it genuinely affects the communities (positively or negatively). 
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