In this chapter of the dissertation we will be discussing the results of the research undertaken into the dissertation question “Evaluating the impact of county lines criminality on offending rates in different geographic locations and contrasting against public perception.” We must remember that this is a challenging question to answer, and is complex in nature. We will be attempting to provide the main findings of this data set as a result of the primary research, and to analyse this data to identify trends, themes or patterns in the data in order to better understand the participants responses.

Due to the research question, my plan was to keep the method of investigation to a quantitative method to allow for the data to be compared against the National Crime Survey, which I will be using as my main method to identify the validity of my data against a larger sample size. With this in mind, I am able to then draw further conclusions around the data presented within this chapter.

To analyse the data, as mentioned previously, I will be using a quantitative data set. We need to keep in mind the limitations of this set, including that participants own opinion, or reasoning behind the answers will not be captured. We will be limited to the scope of the question and the participants understanding, and while I have taken particular care to word my questionnaire in such a manner than would not cause confusion in those undertaking and participating in the research, I cannot guarantee that there were no issues with regards to this area. I will be analysing the data, keeping in mind that a large amount of responses towards one particular theme or answer to the questions would indicate a fairly universal view, and help to provide an answer to my research question. My main focus will be on whether participants feel that County Lines is a problem in the area they live, and what impact they believe this to have had on drug or violent crime. 

To present the data, we have a quantitative data set. The main issue is that the Town/City field in my research is actually a qualitative research question, as the participant can place any answer they feel is relevant in this field without simply ticking a box. This adds a small level of complexity to analysing the sample, and if this research were scaled up, would create a larger issue moving forward with analysing the dataset. My sample size is limited to 10 participants, with no requirement or request to identify as a professional when completing the questionnaire. The main target audience and scope for this research was based off of members of local communities. Furthermore, when location is analysed, there is a fair bit of variation within a city itself, therefore an answer, for example, as vague as “CARDIFF” may lead to individuals residing in very different areas of Cardiff with different priorities, and very different issues and impacts, therefore the data variance coming from within one locality may vary heavily depending on respondents exact locality which has not been captured in this research. 

This research was distributed to participants on an ad-hoc basis. Participants were recruited through informal conversation and it was simply 10 people who agreed to fill out the questionnaire. This questionnaire was sent both electronically by e-mail, or handed out on paper in person. Tools such as SurveyMonkey were considered however not utilised on this occasion. Due to my role as a Police Officer, a large number of the participants, 7 in total, were Police Officers. As previously stated however, profession or occupation was not captured in the results therefore we cannot use this as an identifying factor to analysing themes within the data. 

The first theme that I’ve identified within the data is that a large proportion of respondents were either unsure, or believed that financial crime and county lines offending are not linked. This means that the participants, did not believe that fraud is a crime that is linked to county lines in any way, and they do not consider these types of crimes to be an issue. The question was phrased as “FINANCIAL CRIME”, however provided an example of Fraud to direct people to some clarity on the types of crimes this incorporates; but we need to consider that money laundering is a financial crime, and would a national study by Policing Professionals uncover that money laundering is not a product of county lines offending? This begins to highlight some of the limitations of my research, and also brings into question its usefulness for a wider application. In my research, 80% of participants neither agreed nor disagreed to the question “COUNTY LINES HAS CAUSED AN INCREASE IN FINANCIAL CRIME (E.G. FRAUD) IN MY LOCAL AREA.”, while 10% disagreed, with a further 10% strongly disagreeing. No participants agreed with this statement that County Lines is responsible for financial crime. Moving forward, during my findings chapter I will look to either show some validity to this stance, or to demonstrate that existing research contradicts this theme in my own research. 

The second theme in my research is that all participants agreed that county lines does not make communities any safer and that the Police could be better equipped to deal with the problem of county lines. 70% of participants disagreed to the statement “COUNTY LINES HELPS MAKE MY COMMUNITY SAFER” with a further 30% strongly disagreeing to this statement. This shows a unanimous verdict that people, at least in my research, feel that County Lines is a problem for their community and needs to be eliminated. To this end however, to the statement “THE POLICE DO NOT HAVE THE TOOLS TO DEAL WITH COUNTY LINES OFFENDING” a massive 30% strongly agreed, with a further 40% agreeing. That’s a total of 70% of respondents that feel the Police are ill equipped to tackle the problem of county lines offending, where 100% of respondents agree that it is a problem in their community. 

The third theme are that out of all participants asked, 50% perceive County Lines to be a problem within their area, with a total of 70% stating they believe that it’s caused an increase to crime in their area. Despite this, 80% of respondents believe that the Police are doing everything that they can to tackle County Lines. To the statement “COUNTY LINES HAS CAUSED AN INCREASE TO CRIME WITHIN MY TOWN/CITY” we saw 30% Strongly Agree, with 40% Agreeing with this statement. However, when participants were faced with the question “THE POLICE ARE DOING EVERYTHING THEY CAN TO TACKLE COUNTY LINES OFFENDING”, a massive 70% strongly agreed with this statement, with 10% agreeing. No participants disagreed, with the remaining 20% sitting with neither agree nor disagree. This demonstrates that while people within local communities perceive there to be a problem with County Lines as a method or type of crime, they do have confidence in their local Police service to tackle that issue, despite as previously mentioned, a total of 70% of respondents do not believe that the Police have the adequate tools to tackle this type of crime. This perhaps suggests that people believe the Police service are setting out with the correct mindset and intentions to tackling this type of crime, and where they are falling short could be due to funding, resources, or training, and not attitude or response by local officers. 

The final theme that I will analyse from the data would be relating to drug crime. As covered in previous chapters, we know that county lines and drug crime are synonymous and county lines simply does not exist without the other. Participants within the research stated to the statement “COUNTY LINES REFERS TO CRIME INVOLVING MOVING AND SELLING DRUGS BETWEEN CITIES”, 70% strongly agree, with 10% agree, a further 10% neither agree nor disagree, with 10% disagreed. This shows that the participants understand that County Lines crime is closely linked to drug crime. Participants were also asked “COUNTY LINES HAS CAUSED AN INCREASE TO CRIME WITHIN MY TOWN/CITY”, with 30% strongly agreeing, 40% agreeing,  20% disagreeing and 10% strongly disagreeing. They were further asked “DRUG CRIME IS A PROBLEM IN MY AREA” where 30% strongly agreed, 20% agreed, 30% neither agreed nor disagreed, 10% disagreed, and 10% strongly disagreed. When we look at these three questions, they are all linked. We know that participants know about the link between county lines offending and drug crime, and have indicated a total of 70% stating that County Lines has caused crime to increase in their area. However, only 50% stated that drug crime is a problem within their area. This indicates and suggests that county lines is not exclusively creating drug crime issues, and is creating other crime issues in neighbourhoods. These are other types of crime which need to be discovered in order to develop working strategies to tackle this sort of crime. 

The results of these findings confirm that people within a community see county lines criminality as an issue, and they do not exclusively associate this type of crime with drug related crime, although that is the main distinction made. While they believe crime is an issue in their neighbourhood, and while they believe crime has increased due to county lines, they remain confident that the Police are attempting to tackle the issue, albeit they also believe the Police are ill equipped to tackle the problem of County Lines as a type of crime. 

This chapter has sought to present the results of the research, and has briefly placed the results into categories by identifying themes, and grouping together relevant questions to form some conclusions. The next chapter will aim to draw conclusions and seek to conclude this research.
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APPENDIX A – Blank Research Questionnaire
Participant Name:
Participant Age:
Participant Location: (Town/City):


Indicate on the scale below each question whether you agree or disagree with the following statements:

I know and understand what County Lines offending means.
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree



I feel that County Lines offending is a problem in my area.
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree



County Lines has caused an increase to crime within my town/city
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree



The Police are doing everything they can to tackle County Lines offending
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree



Drug Crime is a problem in my area
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree



Violent Crime is a problem in my area
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree



County Lines refers to crime involving moving and selling drugs between cities
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree




County Lines is less of a problem now than it was 20 years ago.
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree



County Lines has caused an increase in financial crime (e.g. Fraud) in my local area
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree



County Lines helps make my community safer
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree



The Police do not have the tools to deal with County Lines offending
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree



The Police could do more to tackle County Lines Offending
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree





APPENDIX B – Collated Results
I know and understand what County Lines offending means.
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree


3			5			2		0			0
I feel that County Lines offending is a problem in my area.
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree


4			1			2		3			0
County Lines has caused an increase to crime within my town/city
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree


3			4			0		2			1
The Police are doing everything they can to tackle County Lines offending
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree


7			1			2		0			0
Drug Crime is a problem in my area
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree


3			2			3		1			1
Violent Crime is a problem in my area
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree


2			1			4		2			1
County Lines refers to crime involving moving and selling drugs between cities
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree


7			1			1			1		0

County Lines is less of a problem now than it was 20 years ago.
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree


0			2			3		4			1
County Lines has caused an increase in financial crime (e.g. Fraud) in my local area
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree


0			0			8		1			1
County Lines helps make my community safer
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree


0			0			0		7			3
The Police do not have the tools to deal with County Lines offending
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree


3			4			2		1			0
The Police could do more to tackle County Lines Offending
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree


2			2			3		2			1

