

[image: ] Sales & Design Consultant- job post
BoConcept Birmingham (Sutton Coldfield)
Erdington B23 5PN
From £27,000 a year - Full-time
Profile insights
Here’s how the job qualifications align with your profile.
Skills
Microsoft Word (required)
Customer service (required)
Communication skills (required)
+ show more
Do you have experience in Microsoft Word?

Location
Erdington B23 5PN
Benefits
Pulled from the full job description
· Employee discount
· Free parking
· Store discount
· Company pension
· Transport links
· On-site parking

https://uk.indeed.com/jobs?q=interior+designer&l=Wolverhampton%2C+West+Midlands&ts=1758298162782&from=searchOnHP&rq=1&rsIdx=2&newcount=7&fromage=last&vjk=5b1959288b0e6813&advn=4815141187251687#:~:text=Job%20Post%20Details-,Sales%20%26%20Design%20Consultant,Bachelor%27s%20degree,-(required)
Michaela Kovacova
michaelakovacova1803@gmail.com/   
Wolverhampton 
WV30HJ
+ 07471 002498

PROFESSIONAL SUMMARY
Dedicated Patient Caretaker at Home Care in Wolverhampton, skilled in monitoring and delivering compassionate care. Proven ability to enhance patient well-being through effective communication and organizational skills, ensuring safety and comfort. 

SKILLS

· Compassionate care
· Time management
· Organizational skills
· Problem-solving
· Other languages
· Dealing with new media 
· Costumer service 
· ICT 
EXPERIENCE
Home caretaker, Wolverhampton, May 2021-July 2020, May 2021-July 2024

• Coordinated with interdisciplinary team members, including nurses, social workers, physical therapists, occupational therapists, and dietitians, regarding patient progress and plan of care changes.
• Demonstrated ability to provide compassionate and respectful care to patient.
• Maintained a clean working environment by following proper sanitation procedures when handling specimens or interacting with patients.
• Ensured that medications were properly administered according to physician orders while maintaining accurate documentation of dosages given.
• Facilitated discharge planning process by providing education about home care instructions and follow-up appointments.
EDUCATION
TAINING PROGRAM IN CUSTOMER SERVICE, Wolverhampton juniper, July 2020
Start – September 2020     end- May 2021
Customer service – L2
Business- L2

During this time i was able to learn how to work with customers and gained confidence in communication as well as focus skills in business for retail work.

	
	



Dear Hiring Manager,
 Application for sales and design 
I'm writing to express my interest in seeking an opportunity in the Sales and Design Consultant position at BoConcept in Birmingham. With my experience in compassionate care and remarkable time management developed through two years as a dedicated caretaker, I have strong ethics about helping and delivering customer satisfaction and committed to deliver personalized interior solutions and exceptional customer service.
As a caretaker, my skill to listen attentively and understand individual needs has evolved, naturally this is a great quality to have in sales and design environment. I’ve learned to manage time effectively, stay calm under pressure, and make every individual I work with feels valued and supported. am passionate about valuing costumers' satisfaction and creating positive and caring customer experiences in a design-focused retail setting. Am looking forward to meeting you face to face and discuses my qualities for the position further in the future.
 Warm regards,
Michaela kovacova
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