3. Chapter Three: Methodology

3.1 Introduction:

The preceding chapter of this dissertation researched and examined the existing literature on front-line police officers' mental health training for dealing with individuals of the community who may be experiencing a mental health crisis. This was accomplished by identifying the existing research, interpreting this into the researcher's own words, and considering different methods to develop or provide ideas in the chosen subject (Milton & Rodgers, 2013).

This chapter will look to clarify how the researcher will conduct a study for this chosen topic in order to obtain new information and knowledge surrounding this, as well as to provide a comprehensive review of the research technique used to gather information and answer the research question (McNeill & Chapman, 2005). It also provides details on the limitations of the study, and the ethical considerations taken into account.

This is known as the Methodology component of the research project which will aim to evaluate and explain the tactics used by the researcher for data collection and analysis (Castree et al., 2013). As part of this, several objectives were developed to enhance this research. These are the following:

1. To explore the likelihood of police officers requiring additional training in relation to mental health;
2. To identify the main factors on why police officers may require additional training;
3. To carry out primary research to evaluate the information gathered to better comprehend the themes and views of the police officers involved; and
4. To provide suitable recommendations where necessary surrounding the mental health training received by front line officers.

3.2 Research Strategy:

For this study, the researcher considered several strategies, with primary and secondary research being the two options for gathering information. Original data obtained by the researcher for the aim of the study and any unique concerns uncovered within the study is referred to as primary research. Whereas secondary research is data and material that has already been gathered and made available by other researchers (Hox & Boeije, 2005).

While the two research methodologies differ, they both offer benefits and disadvantages in terms of specific study objectives that the researcher evaluated before beginning the research. Primary research has the benefit of producing new information and providing answers to questions that may not have been asked previously, rather than depending on information supplied by other researchers. However, the time and effort required by the researcher to collect raw data and then evaluate it as part of the study would be a drawback of conducting primary research (Research.com, 2023).

An advantage of performing secondary research is that the material is readily available to the researcher, allowing for faster data collection. One disadvantage of secondary research is that, while the material is readily available, it may not be relevant to the researcher's aims or the subject at hand, and the breadth of current knowledge may be insufficient or out of date (Stewart & Kamins, 1993).

While both methods were examined, the researcher chose primary research as the research technique for this study, which resulted in more accurate and up-to-date data being generated.

After deciding to undertake primary research, the researcher had to choose between two types of study: qualitative research and quantitative research. Qualitative research seeks to comprehend individual perceptions and opinions on a given issue. It offers a comprehensive understanding of the topic and expands on the concept for quantitative research which usually empathises on words (Rahman, 2016). Whereas quantitative research is a type of research that produces objective data that focuses on the gathering and analysing of numerical data (Lakshman et al., 2000). 

Despite weighing both possibilities, the researcher opted for quantitative data analysis because it was the quicker and more affordable choice. Also, because the responses provided by participants are less complicated, meaning the procedure should be straightforward and quicker for everyone involved.

Although qualitative analysis is more likely to be in-depth, it takes more time as a result. Also, the number of individuals you can speak to is constrained because it requires a lot of resources (GWI., 2023). Before deciding against qualitative research, the researcher took these key considerations into account.

Research can be defined as being the process of collecting data from a sample of individuals by asking them questions (Check & Schutt, 2012, p. 160). This will be conducted in the form of an online questionnaire being sent to participants to complete which will allow the findings of this to be collected and analysed (Sue & Ritter, 2012).

3.3 Research Participants:

Several approaches were considered and examined for participant selection. The most common and most straight forward strategy for selecting participants was identified as being "purposive" or "convenience" sampling. In other words, the researcher would choose members of the community they believe would provide the most reliable information for the researchers chosen topic (Dawson, Maderson & Tallo, 1993, p. 23).

In relation to this research, current serving front-line police officers would have the most relevant and up-to-date information of the training received, which is why the researcher decided to select them as survey participants. In addition, these participants would be best placed for evaluating the current training received by officers and providing information on potential improvements that could be made in the field.  

3.4 Ethical Considerations:

When conducting a research project ethical considerations must be prioritised to determine if the researcher expects any ethical issues that may arise as part of the study. As a result, the University of Wales Trinity Saint David was approached via the submission of an ethics form for ethical approval which was subsequently granted (Miller et al., 2012).

In line with this the researcher did not foresee any ethical issues because all participants in this study were informed that they can withdraw at any time and were given a thorough explanation and disclosure of the study’s purpose. Participants were also fully informed that their participation and completion of the survey was entirely voluntary.

Furthermore, the participants were assured that no personal information would be collected or stored, and that all supplied data would be anonymized with all personal data erased, guaranteeing that no identifiable persons or locations were disclosed.

3.5 Limitations:

The main limitation of this study was that the researcher had to adhere to a time constraint. The timeframe for finishing the dissertation was established by the University of Wales Trinity Saint David, which resulted in a timescale of several months. This affected how long the questionnaire stayed active and available for participants to complete.

3.6 Conclusion:

This chapter aimed to identify and discuss the research approach used in this study. As a result, it was determined that primary data would be the most appropriate for this research project, with front-line police officers recognised as the ideal participants to contribute to the research. This also contributed to the achievement of objective three of the dissertation.
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