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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.



1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[image: ]

Introduction (71 words)

This essay will discuss and compare the coping strategies that I used during my initial six months training, looking specifically at how I managed stress during the period of my first examination. Using the Gibbs Reflective Cycle, I will evaluate my performance and discuss how I applied this reflective practice to my preparations for the second exam. The Gibbs Reflective Cycle consists of five stages; description, feelings, evaluation/analysis, conclusions and action. 


1. Description (191 words)

The initial six months of being a newly attested Police Constable are incredibly intense. As a cohort we were subjected to high volumes of literature, and laws, alongside various operational policies and procedures. This academic knowledge is then tested through two examinations. Our vocational skills are tested using scenario-based role play where we are expected to display a level of competency to pass.

The first examination was within the first three months of initial training, followed by two exams within the next two months. It was necessary to pass these assessments in order to progress through the training period and move on to the tutorship period. I struggled most with stress and the need to implement coping strategies during exam periods. After receiving the results from our first examination, myself and a few others within my cohort were disappointed. I had passed the exam, but I was hoping to have achieved a higher mark than I did. I knew after my first exam that I needed to address my stress management, and outline what tactics worked well for me, and what didn’t, in order to progress and perform better next time. 



1. Feelings (184 words)

During the first examination period I felt overwhelmed with a lot of new information, which contributed to feelings of stress and anxiety. I found that despite starting my exam preparations early, I was struggling to cover all of the topics, and I no longer felt in control of the situation approaching the examination date. This is not uncommon and referred to as test anxiety, which Martin (2013) refers to as an “individual academic buoyancy” which refers to an individuals resilience when “setbacks, challenges, and difficulties” within academic life. 

I agree with the idea that as Hughes et al. (2019) suggests, because I understood the severity of my academic performance in this exam, as the outcome determined whether I would be able to continue with my career. Due to this the exams were perceived as threatening, and thereby inhibited my performance.  

Being part of a cohort added to my individual stress, as I was not the only person feeling overwhelmed by the volume of information we had to study. This may have also induced second-hand stress within myself as a result of the pressure that everyone was feeling (Kaplan, 2015) 


1. Evaluation/Analysis (330 words ish)

Upon completion of the exam and receiving my results, I was incredibly disappointed. It was a poor performance overall with a score of 43%. When analysing what tactics I used, in hindsight it is clearer what was working and what wasn’t. 

Upon reflection, I feel that I spent a lot of time in solitary at a desk to complete revision, which left me feeling overwhelmed with information. As my learning style is more Auditory this tactic did not suit me, and I spent a lot of time procrastinating and being unproductive. Understanding that my learning style is more Auditory explains why using flash cards and recordings of my voice reading flashcards was much more beneficial to me, even though I only started doing this towards the end of my revision time (Flavin, 2019). The most effective tactics for myself involve meeting in groups with my peers to discuss questions and answers, run through flash cards, and record definitions to listen to on my commute. 

Hughes et al. (2019) outlines the importance of quality over quantity, and maintaining a social life while revising would have provided me with personal balance. During the revision period, I do not believe I utilised any stress management techniques. I cancelled a few commitments that are personally important to my mental health, for example, going to the gym. I believe that if I had maintained my usual routine, and fit qualitative revision in around my other priorities, this would have been a much better technique to manage my stress and performance anxiety (Wanna et al., 2015). 

Utilising this reflection of my performance after the first exam helped me to prepare more effectively for my second examination. Following the quality over quantity concept by Hughes et al. (2019), I was able to use tactics that suited me better and was able to fully relax during my down time which made a significant difference to my stress levels. 

Conclusion 


Exercise is associated with benefits, both psychological and physiological, that enable individuals to cope with stress more effectively. Exercise is an integral part of my daily life, and it is essential for me to ensure my stress and mental health is well balanced. During my first examination, I would often prioritise revision, which was often unproductive kind, over my exercise commitments. This negatively impacted me and impaired my ability to deal with stress significantly. 

A social support structure and making use of social support networks has a direct positive effect on psychosocial adjustment, and helps with overcoming stress and utilising appropriate coping methods (Jang & Kim, 2018). I found it very useful when revising as part of a team, or even with one other person to help question each other and provide feedback. I believe this helped to ease the stress of myself, but also those included in the revision sessions. 

Proactive coping is when an individual tries to create resources that they can use to ease challenges, which promotes personal growth (Schwarzer & Taubert, 2002; Aspinwall & Taylor, 1997). Putting together the tactics that I know suit me more during revision and applying coping strategies such as maintaining a social life and exercise, I expect this to help ease stress during exam scenarios in the future.


1. Action (38 words) 

Taking the coping strategies mentioned previously into the preparation for my second exam, I felt less stressed and more in control. I made use of my peers and support structure more, which helped to reduce my test anxiety (7771.pdf (uel.ac.uk). 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



Introduction 
This essay I will be discussing my involvement in an incident that took place on Ffordd Tirwuan near to KFC in Aberdare. I was on mobile patrol in the company of my mentor as we were conducting patrols in the area. At around 12:30pm in the afternoon we came across fight where one male was seen pushing another male into the road with one male who appearing to be brandishing a hammer. 
The male was shouting and waving his arms abut in an aggressive manner and pointing at the other male , as we observed from the vehicle it became apparent that we were going to have to act. We began by radioing an and asking for any taser carrying units to attend as the male was carrying a weapon. During this time the male with was beginning to become increasingly more agitated and was starting to cause some concern for the members of public. It was at this time we decided to get out of the car and attempt to engage with the individuals. 

Social aspect 
Policing within the Welsh Valleys presents its own set of challenges, crime and violent behaviour is inherent in these areas, and anti-police views are not uncommon. The Welsh Valleys notably have similar socio-economic backgrounds to other small, disused industrial towns throughout the UK. Since the collapse of the mining industry areas such as Merthyr Tydfil, Rhondda Cynon Taf, and Blaenau Gwent have been neglected and seen an increase in unemployment, drug use and crime. 
These areas are often considered to be of a lower socio-economic demographic which have often been linked to lower household income, higher rates of unemployment and lower levels of education which in-turn produce higher crime levels. 

Demographics 
Areas such as Merthyr Tydfil, Rhonda and Blaenau Gwent were once busy industrial areas that attracted the masses with the concept of employment. Since the closure of the coal mining industry these areas have suffered from a lack of regeneration and employment opportunities. As a result, over half (54.1%) of the households in Wales in 2021 were considered deprived, with the second highest proportion of those considered deprived being within the Merthyr Tydfil valley (59.8%) (Census, 2021). 
Income 
[image: A graph of a number of bars
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Figure 1 - graph showing the areas with the highest income vs the areas with the lowest income (Office for National Statistics, 2020) 
The graph above outlines the most affluent areas throughout the United Kingdom in comparison to the areas with the lowest income. Clearly this demonstrated that Wales as a whole is considered one of the most deprived areas throughout the entirety of the UK with the highest levels of low income, and low levels of areas with high income (Office for National Statistics, 2020).
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Figure 2 -Average disposable income throughout South Wales (Census, 2023)

The map above outlines the mean disposable income for houses throughout South Wales. The areas lighter in colour show the lowest income. Around 54% of people live in an area where more than 175 people per 1,000 of working age population are receiving benefits.
	Unemployment and Education 
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Figure 3 - Number of maintained schools throughout Wales (Gov.Wales, 2023)
Education in the valleys tends to be of a lower quality than other areas in Wales. M ore than 29% of adults have no qualifications in areas such as Blaenau Gwent (Gov.Wales, 2017). The graph above shows that the number of schools throughout Merthyr Tydfil are amongst the lowest throughout Wales (Gov.Wales, 2023). 

Why education is important for reducing crimes 
Links show that lower educational levels often produce wide range of negative outcomes such as poverty, unemployment, and poor health. These factors are linked to crime and antisocial behaviour (Leicestershire Villages, 2021).

Studies suggest that lower education levels often result in higher levels of crime. The Chief Constable of Merseyside Police, Andy Cooke, stated that “The best crime prevention is increased opportunity and reduced poverty” (Dodd, 2021). 

Bell et al. (2018) outline the link between education and the probability of offending. They state that this is potentially due to large proportions of the day students are incapacitated and unable to commit offences, however they also state that higher quality education is likely to substantially reduce the probability of individuals offending in the future by raising their human capital, wages and employment and reduces the probability of committing crime in the future. 

Given the demographics of the valleys, naturally we can expect the volume of crime to be higher than some of the more affluent areas of Wales. As the graph below outlines, South Wales is the densest in relation to crime rates. 
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Figure 4  - Crime figures Wales Comparison (Plumplot, Wales Public Order Crime Statistics 2023)
According to recent news, in 2022 Merthyr Tydfil was ranked 7th for volume of calls per 1000 residents (Thomas, 2022). Aberdare have seen 28 public order offences and a further 28 Violent offences in September 2023 (South Wales Police, 2023) and are the most common types of offences.
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Figure 5 - (Plumplot, Gwent Violent Crime Statistics 2023)



Legislative Implications
The fight by KFC unfolded very quickly and there were a number of potential offences being committed. It became evident that we were dealing with an affray which is an offence under Section 3 of the Public Order Act 1986. This can include scenarios such as fighting in public, violent protests and as in our case, an individual wielding a weapon in a manner likely to cause fear to the public. The threat of unlawful force must be imminent, and the accused must have the intention to use and threaten violence or be aware that their behaviour is violent in nature. 
The offence of an affray must include at least three persons, a person (a) who is making threats, a second person (b) who is the recipient of the threats and is present at the time and a third person (c), who observes the violence and fears for person b’s personal safety (Bryant & Bryant, 2017). 


Feelings 
Reflecting on the incident using Belbin’s reflection model, my feelings when coming across this incident were calm as I was confident that this issue could be resolved. My experience working as a Police Community Support Officer with Gwent Police meant that was often exposed to hostile situations that would need to be defused through effective communication. These circumstances were different than those I had dealt with prior due to the different nature of the role, and the likelihood that this individual may have to be arrested. 
Evaluation (of scene) 
Evaluating the scene and using the National Decision-Making Model I could see that there was sufficient space between myself and the male, there were no members of the public in the immediate area so the threat level was low. This gave me the space required to assess my actions and the best disposal to fit the call.  
	Use of force 
· Arrest and use of force section117 under PACE 
· Section three Criminal Law act 
· JPLANE 
The type of conflict often dictates how best to manage the situation. The Thomas-Kilmann Conflict Mode Instrument discusses the ways we might deal with conflict; our reaction may be assertive or cooperative. Being assertive relates to the extent to which an individual is required to meet demands, in a policing context this relates to taking control of a situation by giving lawful orders. Cooperativeness refers to the degree to which an individual will try to satisfy the concerns of another person. This can be a useful technique when policing as it is often much easier and safer to have an individual work with you rather than be met by resistance. Effective communication is vital as an officers verbal and nonverbal cues may propel a routine situation into an escalating conflict (Shea,L. and Harpool, D, 1988). This has been long understood in policing and is often demonstrated using the Betari’s box model. 

Betari’s Box
Betari’s box is a model that outlines how our actions impact our own attitudes and behaviours and how this in turn impacts the attitude and behaviours of those we are communicating with (Wall, 2019).
I felt that it was appropriate to attempt to engage with the subject verbally rather than using force. The police use a mnemonic BUGEE to allow officers to create time and space to assess risk and describe on the most appropriate course of action (College of Policing, 2023). The male’s behaviour profile was that of a compliant person, displaying some verbal resistance. We had good situational awareness and there was a safe amount of space between ourselves and the subject. 
 
Tac comms 
The male was not displaying any signs that indicated a precursor for violence when engaging with officers. Using effective tactical communication by actively listening. We spoke to the male in a calm and professional manner and asked him to hand over the weapon which he did without hesitation. Once threat was removed, we were able to open a dialogue with the individual. 

By using the leaps model as outlined by my initial officer safety training. We took time to listen to his counter allegation where he stated that he was initially assaulted and that is actions were because of him defending himself. While remaining empathetic, the male was informed that we were going to have to be handcuffed and searched to ensure he wasn’t in possession of anymore weapons. Using a non-threatening body language, we were able to move in closer and restrain the male. He remained compliant throughout, and we were able to provide him with the platform to air his emotions, he outlined that he felt agitated and was being aggressive simply as he was trying to defend himself. Once the situation was calmed and we gained some clarity we understood that he was the victim of the affray and asked if he would like to make a complaint.  He had still committed the offence of possession of an offensive weapon in a public place, which was dealt with by a voluntary attendance and out of court disposal. 

Conclusion 
I feel that the outcome of this call was the best possible outcome. It transpired that the male was actually initially the aggrieved and was in fact assaulted first. Given the fact that there were weapons involved, using force in this scenario would have been justified. However, I felt that with the circumstances the risk of injury to the subject and officers was unnecessary as this would have likely been met with resistance. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:




1. Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

2. Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction

In this essay I will be discussing an incident where I played a significant role and had the opportunity to utilise the National Decision-Making model (NDM) and my discretion. I will then also talk about the responsibilities I had regarding the provision of CPIA when developing the case file. 
An offender was arrested on two counts of shoplifting on the 11/08/2023 and on the 14/10/2023, and further arrested for possession of class A on the 27/10/2023. The individual was arrested after being detained by a member of the public. The offender was taken to custody and interviewed by myself the following morning. 
Although I was not present for the initial offences, I was left to conduct the rest of the investigation for each of the offences. There was CCTV of both shoplifting offences, class A and class C drugs were seized as a result of a section 32 search of the individual, and the offender had legal representation. 

Prior to the incident (prepping for the interview) 
The morning after the individual was arrested, I was tasked with taking over the investigation, specifically taking the lead in the interview and developing the case file. The defendant was seen stealing washing capsules from Savers on two separate occasions. There was CCTV footage from both offences that clearly showed the defendant taking the products from the shelf and placing them into a bag for life. The defendant then proceeded to leave the store without paying for the items, contrary to section 1 of the Theft Act 1968. The defendant was arrested some days later after being detained by a member of the public after she was seen to be acting suspiciously in a car park. Upon her arrest she was searched, and a small yellow tablet and a wrap of tin foil, suspected to be heroin, was found in her possession contrary to section 5(2) of and Schedule 4 to the Misuse of Drugs Act 1971. 


The NDM was initially developed by ACPO, It is used nationally throughout UK police forces as a dynamic risk assessment tool to aid in the decision-making process during incidents, and as a means of reflection post event (College of Policing, 2013).   A benefit of the NDM is that it allows officers to make informed and rational decisions, while taking into consideration all information and policies, and enables officers to weigh the desired outcome in terms of balancing of resources, with demand, threat and risk (Coxhead, J. 2017). 
Central to the NDM is the code of ethics. As officers we are encouraged to act in accordance with the code of ethics while utilising the NDM. 

Information gathering & assess 

The NDM begins with the information gathering stage of the cycle. When responding to a call, this begins as soon as a call is placed on to the system and information is passed over the air for officers attending the call. However, as the initial response had been conducted the night prior, I had more time than usual to gather information regarding the case and the individual.  The individual was unknown to me prior to my involvement, and I was unaware of the offences beforehand. However, my colleague had dealt with the individual before, and was the officer in case for the initial offence. I began by familiarising myself with the offences in question, there were three in total that ranged over a three-month period. I began by looking at the oldest offence of shoplifting that occurred three months prior. Utilising NICHE, I began by reading the Occurrence Enquiry Log updates to understand what enquiries had been conducted so far. 
I found that there were still some outstanding enquiries needed before we could progress this case. CCTV footage of the offence had been collected, but a witness statement was still outstanding. For the second offence we had a witness statement from the reporting person, but the CCTV was yet to be collected. The third offence was for possession of drugs that were found on the person as a result of her being searched under section 32 of the Police and Criminal Evidence Act 1984. The defendant was found in possession of a non-prescribed sleeping tablet and half a gram of heroin. Body worn video and an arrest statement provided all the information needed to interview the offender. 

Options and contingencies 
The purpose of Criminal investigations is to ensure that those suspected of committing an offence are brought to justice through a professional, ethical, and vigorous investigation (College of Policing, 2023). How these investigations are conducted are regulated by the Criminal Procedure and Investigations Act introduced in 1996. This is designed to govern the investigatory process and to protect citizens from unlawful convictions (Polykarpou, 2022). Under CPIA, all involved in the criminal justice process have a duty to disclose evidence, regardless as to whether this may assist the defence case or undermine the prosecutions. A series of high-profile rape cases highlighted concerns that evidence is not being disclosed effectively and that CPIA compliance is not being met. 2018 saw a 70% increase in the collapse of prosecution cases due to failures to disclose evidence (Cowling, 2018). 

Evidence is any information that is obtained and presented with the intent to conclude whether a crime has been committed.  The act outlines the different categories of information and how to manage each of them. The categories are evidence, un-used material, and non-relevant material. These elements had the biggest influence on my responsibilities in this case, specifically the roles of interviewing and charging the defendant. I conducted the interview and preparations to the fullest extent which required me to complete an interview booklet that disclosed the evidence we had obtained to the defendant and solicitor. The defendant has been reported for the offences and a case file was compiled containing all information gathered and sent to the Crown Prosecution Service.  

	Evidence 

The evidence used had the biggest implication as it was the information and media being exhibited by the prosecution to charge the accused. In this case, evidence included witness statements for all three of the offences, and forensic evidence which was the drugs that were seized by the arresting officer, a positive test for heroin, and accompanying statement. Multiple digital exhibits including the CCTV of the two shoplifting offences and the body worn video of the arrest were also collected, along with supporting statements from an eyewitness. 

	Unused material 

This is material which has been obtained in the process of the investigation but is not being used as evidence. For this case it includes items such as the redacted occurrence enquiry logs from the NICHE system, the defendant’s custody records, PNC print out of the defendants’ previous convictions, and interview notes. As the individual is being charged and the case file has been compiled, each of the above has been added and disclosed for the occurrence. 

Discretion
As mentioned, the individual was found in possession of two controlled substances, heroin and a sleeping pill known as Quetiapine. Upon questioning during the interview, it was discovered that the sleeping pill was provided by a family member who is prescribed the drug. We decided that the sleeping pill was not in the public interest to pursue prosecution for, therefore this was unused material. 

Using a medication that is not prescribed to you is an offence under , so it could be argued that the individual should face prosecution for this also. However, we decided to use discretion in this case, which allows officers the ability to use their decision-making skills to utilise a different method of disposal for this offence. To build a solid case to prosecute we would have to undertake costly forensic analysis, where the outcome would be that it’s a Class C drug and there would not likely have further sanctions with a low gravity score. 

It was clear that the individual was eager to be released from custody. After providing us with a full and frank confession to each of the offences, we decided to release the individual on police bail for three months. In respect of the NDM and code of ethics, as we had no further lines of enquiry to conduct this decision was fair. We remained respectful and courteous toward the individual by not having a preconceived bias despite having access to personal information, which included offending history and evidence that she was a prolific offender. Having access to this information can cause you to be bias and change your behaviour or attitude toward them while collecting evidence, so we made sure to be open-minded and gain information on the current offence, and keep our heads there. 

Conclude 
Bail 
After interviewing the defendant and obtaining a full and frank confession it was decided that she should be released on bail with conditions to not enter Savers in Aberdare, where the offences took place. There were concerns around this as it was nearing Christmas, where shoplifting often increases (The Mirror, 2023). There was a discussion around the potential of remanding the defendant in custody until she was due to appear in court. However, it was evident that the defendant was becoming more and more agitated and clearly wanted to be released from custody.  

We had obtained all of the information that we required and the necessity to remand was no longer there. Since this time we have not received any further calls from SAVERS and the individual has not been arrested for any shoplifting offences. 

 We have however had seen the individual while conducting patrols within the area. Having treated the individual fairly and with integrity, we were able to build rapport and our interactions have always been positive. She is now happy to engage with officers which often leads to the development of quality intelligence relating to drugs, shoplifting offenders and the addresses and acquaintances of others that have offended recently. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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4. Comparing income before and after
housing costs

Figure 3: 39% of local areas in London were among the richest
10% of areas before housing costs; after housing costs it was 27%
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Chart 4: Number of maintained schools by local authority and medium, January 2019 (a)
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