How a therapy assistant practitioner can promote person centred care within their own workplace
Assistant practitioners form the third largest clinical workforce in a health care setting and comprise of 14 occupations including art therapists, dieticians, music therapist, occupational therapist, osteopaths, physiotherapists, podiatrists, orthotists, , speech and language therapists.  They work closely with registered professionals to help and support patients.  The role was introduced to assist with the health care service delivery, due to an increasing ageing population, soaring costs and a shortage of health care professionals.  Under the supervision of Allied Health Professionals (AHPs) a therapy assistant practitioner (TAP) can significantly promote person centred care within their workplace by implementing various strategies that align with person centred principles.  Research indicates that “Organisations with strong leadership and commitment to the TAP role see better implementation and impact on service delivery” (Jackson et al., 2015).  This essay will discuss the key skills of a TAP and how they can promote person centred care in their workplace.

Effective communication is vital for establishing trust and understanding between TAPs and patients. Listening to patients allows practitioners to tailor care their individual needs, promoting autonomy and respect. “What matters to you” is a healthcare approach that involves having conversations with patients to help improve care experience, health outcomes and support the families involved.  A pilot project for total joint replacement surgery reported “that understanding patients' concerns pre- and post-operatively led to increased engagement and better-defined outcomes”. (Md et al., 2016).  Revealing the significant impact communication can have on the physical recovery of a patient not just mental and so on. 

Independent practice allows TAPs to manage patients. For example, a physiotherapy assistant practitioner can assess and discharge patients on an elective orthopaedic ward without the need of a registered physiotherapist input.  A TAP will identify their practice limits and know when to seek advice.  Keeping their skills and competences up-to-date and behaving ethically and act with integrity, honesty and openness is all part of the person-centred care in the workplace.  They will strive to deliver an effective service by putting the needs of their patients at the centre of their decisions. 

Working within their scope of practice means TAPs are shaped by various factors, including autonomy, delegation and competence.  Understanding these limitations is crucial for optimizing their roles within a healthcare setting.  When patients are delegated to a TAP, they will implement the treatment plan and communicate honestly and appropriately, identifying patients’ that require input from a registered AHP.  It is a duty-of-care to provide safe treatment to patients and be able to explain how they used their professional judgement to decide.  Writing clear reports using subjective, objective, assessment and plan (SOAP) notes in patients’ records is important because they help healthcare providers assess, diagnose and treat individuals and allow communication between clinicians.  These notes can also be used as a legal and ethical documentation of care.  Clear writing in black ink and signing with date and time is standard practice set out by the Health & Care Professions Council (HCPC).  

Understanding the health and social care needs of a patient is fundamental to ensuring the safety and well-being of the individual they support.  Assessing their needs by asking about any social issues, such as housing status, access to benefits and welfare support allows a TAP to work in partnership with other health care professionals to guide and improve their health outcomes.

A TAP is expected to manage their caseloads efficiently.  Prioritising by identifying which patients are new and need assessing, and patients that are medically fit for discharge but need further input is very important.  Involving the patient with making decisions and identifying their goals help to achieve positive outcomes.  When caseloads are excessive time management is important to fulfilling the patients needs.  Being organised can assist with this by making sure all relevant documents are present and communicating clearly, verbally and written will aid other healthcare professionals.

Therapeutic relationships with patients are based on trust, respect and empathy.  As a TAP they can be delegated patients so they can be consistent with their care which builds confidence.  Listening to the patient shows their interested and shows compassion and genuine regard for the patient’s needs.  Asking what the patient needs, about their emotional state, and how they are coping with their medical condition are key for helping patients connect with therapy and get the most from it. 

TAPs can work automatously and must work within their scope of practice.  Being accountable for their actions is imperative.  If a patient gets injured under the care of a TAP, then they have a duty to report this incident using Datix. This is a web-based incident reporting and risk management software used by the National Health Service (NHS).  They should also report the incident to their supervisor and write a report in the patients notes.  Being able to reflect on the situation plays a crucial role in both personal and professional development by enhancing self-awareness.  Engaging in reflective practices allows individuals to analyse their actions, learn from experience and adapt according. 

In an NHS survey (Boorman 2009) “staff reported that their physical health and emotional wellbeing affected their ability to undertake daily activities and their ability to care for patients. Building and sustaining emotional resilience is crucial”.  Self-awareness of personal emotions and stress triggers can help individuals to make conscious choices.  Practicing mindfulness techniques such as breathing methods or meditation can relax the mind and reduce stress.  

Working for the NHS requires TAPs to be able to engage with colleagues and other professionals.  Being trustworthy allows team members to be open and honest without the fear of judgement.  Being self-aware by taking responsibility for words and actions increase a healthy relationship as well as being more open when communicating.  Whether emailing, messaging on teams or meeting face-to-face the more effectively they communicate the better they will connect.  

Supervision aids TAPs to develop their skills and knowledge to practice safely and effectively, which improves the quality of patient care.  The Care Quality Commission (CQC) requires primary care providers to ensure their staff are competent and practice within their scope.  Supervision can also assist will safeguarding issues and develop clinical skills and expand knowledge.  Reflecting can identify issues and consider solutions such as learning gaps and well-being. (Griffin, 2022) reported that “Therapy Assistants often face barriers that limit their potential, highlighting the need for improved supervision and development opportunities”.   Every 6 months TAPs discuss their personal development plan (PDP) with a supervisor which allows time to reflect on achievements, set goals and plans.  This process helps to improve skills, knowledge and career prospects. 

Incorporating patient preferences and choices into the care given includes collaborating with patients to work together to choose the best treatment that helps patients feel in control of their care.  Considering the patients values such as treating them as a person and not just a medical condition. Providing clear information and treatment options and explaining the risks and benefits allows a patient to make the decision that agrees with their values and goals.  Encouraging them to express themselves and change their minds if they want to allows TAPs to try and accommodate their wishes using available resources. Developing a plan that reflect the patient’s priorities and potential is a positive risk management strategy used in the NHS that a TAP can support. 

Having personal goals help improve values, strengths and weaknesses.  Learning new skills and keeping on top of competencies improve performance and allows TAPs to continue providing a professional service.  (Morgan, 2016) researched that “Personal goals in NHS Wales are crucial for enhancing patient-cantered care and fostering self-direction among healthcare professionals.  By integrating personal goals into healthcare practices, the NHS can improve both patient satisfaction and the effectiveness of care delivery.  This approach aligns with the broader vision of a seamless health and social care system in Wales”.

In conclusion, Therapy Assistant Practitioners play a vital role in promoting person-centred care within healthcare settings.  By fostering effective communication and building therapeutic relationships based on trust and empathy, TAPs can significantly enhance patient experiences and outcomes. Their ability to work autonomously, while understanding their limitations and practicing ethically, ensures that patients receive safe and tailored care. Efficient management of caseloads, prioritization of patient needs, and collaboration with other healthcare professionals further contribute to improved health outcomes.  Moreover, documenting care clearly and accurately not only aids in treatment but serves as an essential aspect of legal and ethical responsibilities. Ultimately, TAPs commitment to person-centred principles supports the evolving needs of patients, especially in response to the growing demands of an ageing population and healthcare professional shortages.
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