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Assignment One

Assess the role of community policing in fostering and maintaining community cohesion. 

A community is a group of people living in the same place or having a particular characteristic in common (Dictionary.com, 2022).Community policing is a very important part of the way police serve the public and the communities within them. Community policing encourages interactive partnerships between law enforcement agencies, their officers, and the people they serve (Discover Policing, 2018). Communities and the makeup of them are built up of a variety of different backgrounds such as ethnicity, religion and values. When policing the community, policing can be said to have to adapt to the various backgrounds and needs of the public whilst also maintaining community cohesion. 
Assessing the role of a neighbourhood policing team, it is important to first assess what neighbourhood policing is and the correlating roles and responsibilities. Neighbourhood policing teams are found in every community, whether that be in small local policing stations or larger stations in the city area. Their primary role is to engage with the public and be a visible link between the police and the community. They also look at identifying issues in the neighbourhood and look at how they can problem solve them and therefore prevent them leading to crime. The Neighbourhood policing team is made up of a Police Sergeant, Police Constables and Police Community Support Officers. The role of a neighbourhood Sergeant is to provide frontline management to support and co-ordinate the actions of the neighbourhood policing team (College of Policing, 2022). The Police Constable’s role is to manage a ward in the community and to promote the public confidence in the police whilst working closely with the members of the public in their communities and respond to the priorities that are highlighted as they occur. Whilst police constables manage their wards they are also managed by Police Community Support Officers (PCSOs). They act as a key liaison point between local communities and policing. Publicly facing, they provide a visible, accessible and approachable uniformed presence within the community (College of Policing, 2022). Police Community Support Officers were introduced in England and Wales in 2002 under Police Reform Act 2002 (Gov.uk, n.d.). This was to identify low level crime, anti-social behaviour whilst conducting high visibility patrols and reassuring the public. Together these roles make a neighbourhood policing team that work together to provide reassurance to the public and therefore foster community cohesion.  

Analysing how community policing can help to build a rapport and cohesion within a neighbourhood and community, it is important to look at the application of community policing. It is important for police to be visible within the community as this is how issues can be identified and rapport with the public can be built. There are many ways that the police can be visible; this can be by conducting high visibility patrol on the streets, targeting areas of crime and anti-social behaviour and the use of social media. Various studies have been carried out to try and evidence how effective foot patrol strategies can be. One US study compared the effectiveness of different policing strategies by randomly assigning 83 hot spots of street violence to receive high-intensity foot patrol, problem-solving or the standard police response (College of Policing, 2021). The outcome of this was that with other strategies, foot patrol could reduce and deter crime and have a longer lasting effect and impact. 
The use of social media is also a good way to connect with the public and maintain community cohesion. As technology becomes more advanced and accessible for people to use, police services have also encouraged the use of laptops, phones and social media. Police forces across UK now have the use of issued mobile phones to assist with conducting checks and carrying out day to day duties. A benefit of this is using social media to engage with the engage with the community, such as posting on Twitter and other social media platforms. This can evidence policing activity and a more human side of policing, such as posting police incidents and the outcomes and what strategies they are taking to prevent and deter crime. It’s also a good way to get the community to know local police officers and police community support officers. One of the most notable early uses of social media by the police was Greater Manchester Police’s ‘Twitter Day’, held during 2010, during which every incident notified to their control room over a 24-hour period was posted on Twitter (The Police Foundation, 2014). This was to promote awareness of the diverse and complex role of policing which received a large audience which resulted in their Twitter account following increasing from 3,000 to 17,000. However, social media can also have a negative impact on the community. The public could argue that it is another way for police to avoid a two-way conversation and that not every question asked is answered, This is due to the fact that social media platforms are not always monitored and important topics can be missed or misused with inappropriate commenting. However, the use of social media is a good way to connect with the younger generation to encourage the public communicate with local issues. 

Community mapping can also be assessed by looking at how the police can adapt and modify their service to the public. By implementing this, police can identify the different communities and ethnic minority groups within the neighbourhood. Ethnic minority groups are a group within a community which has different national or cultural traditions from the main population (Cambridge Dictionary, 2022). To execute this, officers would engage with ethnic minorities by reaching out by and building trusting relationship whilst also working with different partnerships to see what opportunities already exist. Also, officers can ask groups on how police can engage better and what type of engagement they would be the most appropriate for them. There can also be various barriers of why ethnic and minority groups don’t want to engage with police, such as language barriers, poor historic experience with police and scared of law enforcement. In May 25, 2020, George Floyd, a 46-year-old African American man, was killed by a white police officer in Minneapolis, US. This had a huge impact worldwide on how the public viewed the police services and diversity within the organisation. This created a barrier for ethnic minorities to engage and feel comfortable with police presence. To overcome these barriers, police services have had to educate their staff and delivery on how to encourage and develop better community relations with minority groups. 

As a neighbourhood policing team, it is also important to work with different partnerships and agencies to deliver the most effective and transparent service possible for community cohesion. Partnership policing is a method of policing in which a police force works together with the local community to reduce crime (Lexico, 2022). An efficient way community police do this is by holding a Police and Communities Together meeting. The PACT process gives the public the chance to speak to your neighbourhood policing team every month, have a say on how your neighbourhood is policed and monitor our performance (Lancashire Constabulary, 2022). This is chaired by an independent body within the community where the members of the neighbourhood and police can discuss local issues and priorities, a maximum of three, that they will actively tackle and review next meeting. Police services also work with various agencies such as Social Services, Council and local schools. This helps community policing identify the vulnerable and local issues within the community. Police constables and police community support officers working within local schools can be a good opportunity for them to foster better relationships with the younger community. In Suffolk Constabulary’s, there were three School Liaison Police Community Support Officers, employed specifically to work with schools to co-ordinate and promote the Constabulary’s new school engagement programme. (Suffolk Constabulary, n.d.). The aim of this was for the officers to be a point of contact for the schools to improve relationships with schools and the wider community. The benefit of this on the whole is that is that it can reduce youth crime and offending and also reaches out to those younger people at risk. This can be positive to the community by having better attitudes towards schools and building cohesion within the community. 

Within the community there can also be tensions that police have to deal with. Community tensions can lead to Anti-Social Behaviour, poor behaviour in Public Spaces, Hate Crimes, Harassment and Serious Violence (Wales Safer Communities, n.d.). This can cause relationships between the police and the community to break down due to a lack of trust from incidents that have happened, such as the Mayhill Riots that occurred in Swansea, Wales in 2021. A large disturbance had occurred where a large amount of youths came together and smashed residences widows, setting cars on fire, leaving the residence of Mayhill in fear. This broke the trust that the people of Mayhill had with police. Police have been criticised over their handling of a riot which broke out in Swansea, in an independent review that said residents were left "unprotected" (BBC News, 2022). An independent source had said to BBC that there were "significant failings" by South Wales Police. The local neighbourhood policing team had to overcome this by rebuilding relations and trust within the community by enhanced police patrols and speaking to the people affected by this. 

Assessing how community policing maintains and build community cohesion, we look at how police productively look to embrace minority groups within the community. Community cohesion is about inclusion, making the effort to find out about others, treating each other with respect and building good relations between different parts of the community. In Gwent Police Force they have what they call a Community Cohesion Group. This acts as a 'Critical Friend' on issues that have an impact on communities within Gwent and has increased trust and confidence in policing amongst communities (Gwent Police, 2022). This is made up by independent bodies that aims to discuss a diverse range of issues that is affecting the community and police. This is a high impact way for different minority groups to get together providing community-based input on policing activities, procedures, and initiatives.
Another way community police have built relations with minority groups is through sporting activities. In South Wales Police they have held a Cohesion Cup which has encouraged men and woman who are from diverse backgrounds such as Sierra Leone, Pakistani and Bengali and incorporating them in sports such as football and netball. Community Cohesion Cup has been hailed as a "great success" in breaking down barriers between Police and diverse community groups in South Wales (Connect Sport, 2022). This is a proactive way for community police to engage with minority groups as it can break down barriers and build relationships whist brining communities together. 
In conclusion and on the subject of assessing community policing, it is the connection between the public and police and has an overall role to improve relations and trust within the community. The delivery plan is to target anti-social behaviour, reassure the public and to build reliance on community resources. 
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Assignment Two

Identify and review the key issues regarding the complexity and challenges of operational policing in your policing/force area. 

Operational policing is defined as the work practices and procedures of police engaged in operational duties from the street patrol officer to the detective (Dean G. 1995). There are many operational departments within the police service, such as response policing.  Response Constables provide frontline response to a wide range of incidents that may include complex and confrontational situations (College of Policing, 2022). There also other operational departments that specialise in specific areas, such as armed response, roads policing and police dog section. All these are roles require a specialist training that builds knowledge and skill. The area of operational policing that will be focused on within this essay is response policing for South Wales Police. 

When looking at identifying key issues relating to the complexity and challenges of operational policing, one of the main challenges officers are faced with in recent years is dealing with mental health. The number of mental health incidents dealt with by police has risen by more than a quarter in four years, figures obtained by BBC Radio 5 Live show (BBC News, 2019). This has a large impact on resources as stated by Former Chief Constable for South Wales Police Matt Jukes who stated that ‘South Wales Police's ability to carry out its core duties is coming under increasing pressure because of a rise in mental health-related call’ (BBC News, 2019). This causes complexity for not only officers but for the person suffering with a mental health illness. This can be due to police officers only having very limited training, which often does not include medical training; officers can only offer short term help when a more long-term solution is more applicable. Whilst the core role of a police officer is to preserve life, mental health is a specific medical matter. They are very limited to what they can do when the person is in a dwelling. With lack of training comes additional challenges and the current policies and procedures in place to assist the police are long and drawn out which means police officers are committed with calls which are better suited for partner agencies and not able to attend police related calls such as a burglary in progress being one example. It seems partner agencies rely on the police far greater than the police rely on partner agencies. This is letting down people with mental health problems, as well as placing an intolerable burden on police officers and staff. It is a national crisis which should not be allowed to continue; there needs to be a fundamental rethink and urgent action (HMICFRS, 2018).
Another key issue of operational policing is officer safety. Due to front line police dealing with such diverse incidents, officers can never be trained or taught for real life situations and can end up with officers getting assaulted. In the year ending March 2021 there were almost 37,000 assaults on police officers in England and Wales (Home Office, 2022). Within South Wales Police, that was 727 total assaults on a constable with and without injury. To deal with volatile and violent encounters that present “complex, multi-faceted and sometimes subtle problems’ police officers are trained in arrest and self-defence skills (Cushion C., 2022). However, officer safety training that is provided by the police organisation can be criticised due to content, delivery, and effectiveness. A training model that, arguably, does not develop perception, judgement, decision-making, critical thinking, or competence (cf. Rajakaruna et al., 2017). To combat this issue, Home Office announcement that South Wales Police will receive more than £273,000 to fund 331 Tasers (Police and Crime Commissioner, 2020). This is an excellent piece of safety equipment that if officers are posed with a threat of a weapon, then could manage the situation in a controlled manner. Chief Constable Matt Jukes said: “Equipping officers to be able to protect themselves, their colleagues and, importantly, the public, is a priority (Police and Crime Commissioner, 2020).
Furthermore, during the COVID-19 pandemic a further challenge to operational policing has arisen due to a lack of resources and increased demands of police. Concurrent lockdowns, social distancing measures and a nation-wide public health response meant that a complete overhaul of the demands on police officers occurred, in part due to the absenteeism caused by covid absences and police officers having to isolate (PWC, 2020). Additionally, police forces had to adapt as the pandemic changed the nature of crime and criminal activity. The increased amounts of people staying at home meant that crimes changed and the criminal sphere shifted indoors. For example, according to Price Waterhouse Coopers these are most notably in the areas of domestic violence and child abuse where the Refuges National Domestic Abuse Helpline recorded a 25% rise in calls in less than 3 weeks after the introduction of the first national lockdown in March 2020 (PWC, 2020) which becomes a larger issue for operational policing. This may have had a direct impact and caused challenges for critical policing which is ‘any incident where the effectiveness of police response is likely to have a significant impact on the confidence of the victim, their family and the community’ (College of Policing, 2022).  An example of this being the case of Arthur Labinjo- Hughes whose murder is a tragic example of the direct impacts of the pandemic on operational policing. Former West Midlands Crime Commissioner David Jamieson stated that “more children are at risk as a result of officer shortages and the pandemic allowed the neglect to happen” (Sky News, 2021).
When considering operational policing within the South Wales Police force, diversity and inclusion has to be at the forefront. Diversity and the issues surrounding it have caused many complexities for operational policing including response. This is because of its links to the effectiveness of and perception of the police force. When overseeing and communicating with the public the police focus is on diversity and training to ensure situations are dealt with correctly. Institutional racism has been a major issue in the police force, especially since the Stephen Lawrence Case 1993 and the subsequent Macpherson Report where the Metropolitan Police acknowledged the mishandling of the case and issues of racism presented which had an impact on the operational policing of critical incidents (College of Policing, 2022). It has been shown that incidents within the police have been increasingly linked to a lack of trust between different ethnic groups and how they feel they are represented within the force. The Race Relations Act (2000) reinforced the police’s authority duty to prevent racial discriminations, promote racial equality and promote good relations between members of different racial groups (Gov.uk, n.d.) therefore the enforcement of diversity is paramount in South Wales Police as can be seen by their mission statement and Equality Action Plan to promote equality and diversity (Police and Crime Commissioner, n.d.). 
When looking at the complexities and challenges facing operational policing it is important to note that while official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise (University of Birmingham, 2016). The policing of critical incidents can be looked at as an example of the priorities and changing nature of crime for example the responsibilities of first responders. The first responder is a person trained in emergency care, paid or volunteer, who is often summoned to provide initial care in an emergency, which is a priority of operational policing. The best practice regarding attending a critical incident would be to follow THRIVE when assessing risk and making decisions using the National Decision Making Model (West Midlands Police, n.d.). Following THRIVE would include assessing the threat received to the public and officers, assess harm and any injuries, assess the further risk. This is followed by investigation to gather evidence and information and decide what action is required, for example to involve any other agencies. Finally, to assess vulnerability factors and to check engagement to ensure a positive relationship and outcome is ensured. A current priority for South Wales Police, especially in the area of critical and operational policing, is missing persons. This policy is called Missing Matters with a dedicated missing persons team, officers and staff who deal with child exploitation, criminal exploitation, adults at risk and mental health. This links to operational policing as a variety of agencies are called upon including the Public Service Centre, dogs, mounted section, drone specialists, specialist search teams and the National Police Air Service (South Wales Police, n.d.). 
Moreover, a current challenge facing operational policing relates to technology. Her Majesty’s Chief Inspector of Constabulary, Sir Thomas Winsor, has stated that ‘profound and far reaching’ aspects of police reform are crucial to prevent unacceptable compromises in the quality-of-service levels (College of Policing, 2019). According to the College of Policing, longer-term investment in technology, such as body-worn video, fully-functional hand-held mobile devices, facial recognition and artificial intelligence is needed to allow for the operationality of police services (College of Policing, 2019). As a result a variety of programmes have been put in place including the Police Transformation Fund which has pledged £5 million to test a programme that helps assess the risk of someone committing a crime or becoming a victim. This analyses large volumes from National Data Analytics Solutions (NDAS) of police-held data to assess the risk of someone committing a crime or becoming a victim (Gov.uk, 2019). Although there have been concerns as to privacy issues regarding the use of body worn footage, it does remain an important tool in operational policing. 
Finally, one of the largest challenges and complexities of operational policing is the wellbeing and mental health of officers. Frontline response officers may require more support with their mental and physical wellbeing because of their day-to-day role and witnessing of incidents such as Road Traffic Accidents and fatalities. There are many ways as to how these challenges are overcome, most notably the Frontline Review of June 2019 where the College of Policing has urged for greater investment of wellbeing support, training and development for officers and staff including the recently launched National Police Wellbeing service (College of Policing, 2019). South Wales Police have recently recognised this via their Wellbeing and Recognition Week to make officers aware of the resources available to them to address issues such as fatigue (South Wales Police, 2021). 
To conclude, as aforementioned operational policing faces many challenges and complexities that unless directly addressed can impact officers and the day to day running of the force. Response policing is the one area that can be said to be the most affected by this as the management of critical incidents can be complex and have a whole host of implications for these officers. Addressing issues such as wellbeing, funding, mental health management and the implications of the pandemic can work towards ensuring policing is operational but this is an ongoing process and often relies on multi-agency working and collaboration.  

Word Count- 1837
Bibliography
· BBC News (2019) Police 'dealing with more mental health incidents'. Available at: https://www.bbc.co.uk/news/uk-49317060 [Accessed: 14 May 2022]. 
· BBC News (2019) South Wales Police: Mental health calls squeeze force. Available at: https://www.bbc.co.uk/news/uk-wales-46738600  [Accessed: 14 May 2022]. 
· College of Policing (July/August 2019) Brief. Available at: https://assets.college.police.uk/s3fs-public/2021-01/College-of-Policing-Brief-July-August-2019.pdf [Accessed: 15 May. 2022]. 
· College of Policing (2022) Introduction and types of critical incidents. Available at: https://www.college.police.uk/app/critical-incident-management/introduction-and-types-critical-incidents [Accessed: 15 May. 2022]. 
· College of Policing (2022) Response Constable. Available at: https://profdev.college.police.uk/professional-profile/test-9/ [Accessed: 14 May. 2022]. 
· Cushion C., " Changing Police Personal Safety Training Using Scenario-Based-Training: A Critical Analysis of the ‘Dilemmas of Practice’ Impacting Change," Conceptual Analysis, https://doi.org/10.3389/feduc.2021.796765 Available: https://www.frontiersin.org/articles/10.3389/feduc.2021.796765/full#:~:text=To%20deal%20with%20volatile%20and%20violent%20encounters%20that,the%20United%20Kingdom%20as%20Personal%20Safety%20Training%20%28PST%29 [Accessed: 14 May. 2022].
· Dean G., "Police reform: Rethinking operational policing," Journal of Criminal Justice, vol. 23, no. 4, pp. 337-347. Available: https://www.sciencedirect.com/science/article/abs/pii/004723529500024K#:~:text=Operational%20policing%20is%20defined%20as%20the%20work%20practices,enforce-%20ment%20as%20well%20as%20community%20service%20functions  [Accessed: 14 May. 2022].
· Gov.uk (2019) Home Office funds innovative policing technology to prevent crime. Available at: https://www.gov.uk/government/news/home-office-funds-innovative-policing-technology-to-prevent-crime  [Accessed: 15 May. 2022]. 
· Gov.uk (n.d.) Race Relations Amendment Act 2000. Available at: https://www.legislation.gov.uk/ukpga/2000/34/2003-04-01 [Accessed: 15 May. 2022]. 
· HMICFRS (2018) Policing and Mental Health. Available at: https://www.justiceinspectorates.gov.uk/hmicfrs/wp-content/uploads/policing-and-mental-health-picking-up-the-pieces.pdf Accessed: 14 May. 2022]. 
· Home Office (2022) Annex: Statistics on the number of police officers assaulted in the year ending March 2021, England and Wales. Available at: https://www.gov.uk/government/statistics/police-workforce-england-and-wales-31-march-2021/annex-statistics-on-the-number-of-police-officers-assaulted-in-the-year-ending-march-2021-england-and-wales [Accessed: 14 May. 2022]. 
· Police and Crime Commissioner (2020) South Wales Police to receive funding for 331 Tasers. Available at: https://commissioner.south-wales.police.uk/en/news/south-wales-police-to-receive-funding-for-331-tasers/ [Accessed: 15 May. 2022]. 
· PWC (2020) Rising to the policing challenge of COVID-19: Looking beyond the crisis. Available at: https://www.pwc.com/gx/en/industries/government-public-services/public-sector-research-centre/policing-challenge-of-covid-19.html  [Accessed: 15 May. 2022]. 
· Police and Crime Commissioner (n.d.) Equality and Inclusion. Available at:  https://commissioner.south-wales.police.uk/en/our-work/equality-inclusion/ [Accessed: 15 May. 2022]. 
· Police and Crime Commissioner (2020) South Wales Police to receive funding for 331 Tasers. Available at: https://commissioner.south-wales.police.uk/en/news/south-wales-police-to-receive-funding-for-331-tasers/ [Accessed: 15 May. 2022]. 
· South Wales Police (n.d.) Missing Matters. Available at: https://www.south-wales.police.uk/police-forces/south-wales-police/areas/campaigns/campaigns/missing-matters/ [Accessed: 16 May. 2022]. 
· South Wales Police (2021) Inaugural response policing wellbeing and recognition ‘Week of Action’. Available at: https://www.south-wales.police.uk/news/south-wales/news/2021/march/inaugural-response-policing-wellbeing-and-recognition-week-of-action/  [Accessed: 16 May. 2022]. 
· Sky News (2021) https://news.sky.com/story/amp/arthur-labinjo-hughes-ex-west-midlands-crime-commissioner-says-more-children-at-risk-after-lethal-cocktail-of-officer-shortages-and-pandemic-allowed-neglect-to-happen-12488470 [Accessed: 15 May 2022].
· University of Birmingham (2016) The key challenges facing UK policing today. Available at:  https://www.birmingham.ac.uk/news/2016/the-key-challenges-facing-uk-policing-today-1/ [Accessed: 15 May. 2022]. 
· West Midlands Police (n.d.) THRIVE. Available at: https://foi.west-midlands.police.uk/wp-content/uploads/2021/01/THRIVE.pdf 





























Bibliography
· BBC News (2022) Mayhill riot: South Wales Police response criticised in independent review. Available at: https://www.bbc.co.uk/news/uk-wales-60108532 [Accessed: 5 May 2022]. 
· Cambridge Dictionary (2022) Ethnic Minority. Available at: https://dictionary.cambridge.org/dictionary/english/ethnic-minority [Accessed: 3 May 2022]. 
· College of Policing (2022) Neighbourhood Policing Sergeant. Available at: https://profdev.college.police.uk/professional-profile/neighbourhood-policing-sergeant/   [Accessed: 1 May. 2022]. 
· College of Policing (2022) Police Community Support Officer. Available at: https://profdev.college.police.uk/professional-profile/police-community-support-officer-pcso/#:~:text=%20Police%20Community%20Support%20Officer%20%28PCSO%29%20%201,achieved%20a%20Level%203%20qualification%20%28or...%20More%20 [Accessed: 1 May. 2022]. 
· College of Policing (2021) The effectiveness of visible police patrol. Available at: https://www.college.police.uk/research/what-works-policing-reduce-crime/visible-police-patrol [Accessed: 3 May. 2022]. 
· Connect Sport (2022) Police hail impact of community cohesion cup. Available at: https://www.connectsport.co.uk/news/police-hail-impact-community-cohesion-cup [Accessed: 5 May 2022]. 
· Dictionary.com (2022) Community. Available at: https://www.dictionary.com/browse/community [Accessed: 1 May. 2022]. 
· Discover Policing (2018) Learn More About Community Policing. Available at: https://www.discoverpolicing.org/explore-the-field/what-is-community-policing/learn-more-about-community-policing/#:~:text=Community%20policing%20is%20a%20law%20enforcement%20strategy%20that,through%20collaborative%20problem%20solving%20and%20improved%20public%20trust. [Accessed: 1 May. 2022]. 
· Gov.uk (n.d.) Police Reform Act 2002. Available at: https://www.legislation.gov.uk/ukpga/2002/30/contents  [Accessed: 1 May. 2022]. 
· Gwent Police (2022) Community Cohesion Group. Available at: https://www.gwent.police.uk/police-forces/gwent-police/areas/about-us/about-us/community-cohesion-group/ [Accessed: 5 May 2022]. 
· Lancashire Constabulary (2022) Police and Communities Together (PACT). Available at:  https://www.lancashire.police.uk/about-us/our-organisation/police-and-communities-together-pact.aspx [Accessed: 3 May 2022]. 
· Lexico (2022) Partnership Policing. Available at: https://www.lexico.com/definition/partnership_policing [Accessed: 3 May. 2022]. 
· Suffolk Constabulary (n.d.) School Liaison PCSOs having a positive impact. Available at: https://www.suffolk.police.uk/news/latest-news/school-liaison-pcsos-having-positive-impact#:~:text=The%20PCSOs%2C%20Norman%20Drew%2C%20Teresa%20England%20and%20John,and%20guidance%20on%20policing%20issues%20and%20crime%20prevention  [Accessed: 3 May. 2022]. 
· The Police Foundation (2014) The Briefing. Available at: https://www.police-foundation.org.uk/2017/wp-content/uploads/2017/08/Social_media_briefing_FINAL.pdf#:~:text=Social%20media%20%E2%80%93a%20growing%20form%20of%20internet-based%20communication,easily%2C%20and%20it%20can%20assist%20in%20intelligence%20gathering  [Accessed: 3 May. 2022]. 
· Wales Safer Communities (n.d.) Community Tensions/ Community Cohesion. Available at: https://safercommunities.wales/equalities-inclusion-cohesion/community-tensions-cohesion/ [Accessed: 5 May. 2022].  

