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Choose an appropriate model of reflection to look back at ONE aspect of your experiences of studying this module and completing the video assignment. 
You should choose to reflect either, 
•	on the way that you contributed to the group activity
OR
•	what you have learned from studying your Hot Topic.


Reflection is the process of critically analysing one’s performance to develop and enhance professional development that is required from many vocations (Cole, 2000), with an approach of developing reflective practice being integrated in undergraduate studies (Cameron, 2009). For this assignment I will use the Gibbs’ Reflective Cycle (Gibbs, 1988), in order to reflect on my contribution to the planning and production of a series of short videos that was specified as a group activity, this reflection will allow me to improve upon my group work skills,  as group work is required in most professions (Cameron, 2009).

Description.

Upon receiving this assignment, we had to decide on group members, initially student A and myself discussed who we thought would form our group, we approached the other students, and agreed that we would be a group of five, this would coincide with Bruffee (1993, cited in Senior and Howard, 2014) asserting that this is the maximum amount of students required to form a group, that will allow for a harmonious collaboration. Student A and myself had discussed how best to proceed as the other students attended university on different days to us, we concurred that we needed to set up a social media discussion group in order to liaise in making arrangements to attend study groups. I began booking a study room on a weekly basis and advised the other group members that we could utilize this time to devote to discuss how to proceed in our group task. In the first meeting, two members were late in arriving, therefore I began to write ideas of topics that we could explore, when we were all present, I discussed the topics and we all choose social isolation and each of us applied a group to focus our individual videos on. I was then chosen as a leader for the group, although we did not set up deadlines to finalise tasks at that point in time.  We attended a few group meetings, until coronavirus lockdown prevented us to meet, during this time student A departed our group to join another group as they required another member. During lockdown I attempted to communicate via WhatsApp to reestablish dialect to complete the assignment, however little was accomplished, as the deadline of assignment submission approached, three out of the four of us connected via Microsoft Teams, however this became more of a social discussion. I again made contact via WhatsApp, where progress had been achieved in completing the two outstanding issues with the video planner sheet.  

Feelings

I was confident that our friendship group could agree on a topic and work together to complete the assignment. Initially meetings were running well, other than late arrivals, and there were no concerns, I was content with being made leader of the group. However, with lockdown and change in structure the group disengaged. Most of the time I was not worried, however as the deadline approached, I began to get a little apprehensive as two matters required resolving.

Evaluation.

Being made a leader was an area I felt confident in, I previously had experience of running a business and having to take responsibility and organizing matters were second nature to me. The group formation was stress-free as we were already a group of friends, Chung et al. (2018) assert that working with friends can bring greater satisfaction. Although disappointing to lose student A, there was no fault on any members, there was transparency between us all, and student A joined another group as they required another member to be a group of three. The two negative aspects were that I as leader did not formally set deadlines to complete tasks and that the group structure broke down due to coronavirus lockdown, this required me to make several attempts in communicating via WhatsApp, with the deadline approaching and apprehension setting in, this resulted in me having to reach out once again, with three out of four members joining a  Microsoft Teams virtual meeting. 

Analysis.

I did not set deadlines during the face to face meetings at the university as each of us had assignments that were due before the video presentations, and Cottrell (2013) asserts that it is important to observe deadlines, by the end of March 2020 I had intended to set deadlines for completion of the video planner, however with lockdown everything changed, my time was taken to caring responsibilities to my daughter and vulnerable grandmother, other members of the group also had caring responsibilities. 
Although time had lapsed, we managed to reconnect virtually, Rippin (2002) acknowledges that technological advancements have allowed for group work to diversify, this is known as virtual teams, and with lockdown we were fortunate to continue communication via WhatsApp and Microsoft Teams, however discussions would lose focus, Chung et al. (2018) note that groups formed on friendship can be disadvantageous and deflect from the initial task. With the submission deadline forthcoming and other members not being cooperative in assisting to complete the final two issues, I became apprehensive, Acharya (2009) asserts that deadlines cause time pressure anxiety, and as the leader I had to communicate with the remainder of the group and attempt to motivate the other members to finalise the assignment details, Chung et al. (2018) asserts that groupwork based on friendships can be a source for motivating, confidence boosting, validation and affirmation at a time of uncertainty, and this was triumphant, I managed to have positive responses to my requests to complete the video planner sheet.

Conclusion.

Being the leader, I should have set deadlines and ensured that the video planner was completed earlier on, however creating a hypothesis could have been difficult with little research of the topic that early on. Perhaps I should have communicated my concerns better when we had to divert to communication via WhatsApp, however I was also being conscious of the effects of coronavirus lockdown on the other members.

Action Point.

Hopefully, I will never have to work in a group that has had to change its dynamics due to coronavirus lockdown. Should I have to work in a group again, I would undertake research in groupwork literature to be aware of guidelines to peruse that will allow the group task to be successful and completed without issues, this is whether I would be a leader or just a member of the team. Having deadlines set would allow for tasks to be met at a reasonable time to avoid the issues I encountered above.
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