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Figure 1: Theoretical framework of the study
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Francois L. wrote a review Aug 2022
Q@ Montreal, Canada « 69 contributions « 59 helpful votes
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Heaven on earth!

We came to Ibiza to a join birthday celebration on the other side of the island but wanted to begin our stay in a
calm and peaceful setting. Six Senses was brought to our attention by very discerning friends but we were a bit
worried about some of the reviews we found here. We decided to throw caution to the wind and are so pleased
we did! We found no reasons to complain about anything during our 3 days stay - only that we wished we could
have stayed longer! Staff was attentive, personable yet professional in a very casual way. Everywhere, service
was impeccable. We truly enjoyed each of the three restaurants with their different settings and menus but our
"coup de coeur" was the Caves. As already mentioned in other reviews, the architecture and design is as close
10...

Read more -

Date of stay: August 2022
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Plastic Freedom

7

Starting with banning single-use and
disposable plastic and the
elimination of plastic straws from all
our hotels.

Community

Employing and sourcing locally and

leaving a legacy through education,

sanitation and healthcare programs
for future generations.

“Sustainable is not
something that we do; it is
who we are”

(Business World, 2023).

Celebrating Local Cuisine

Seasonal and sustainable menus bursting

with flavor and inspired by local cultural

traditions. Each has a story and is an
invitation on a delicious journey of

discovery.

"Of course hospitality is never just about a place to stay. We
want our places and spaces to help you reconnect and explore
what it means to be mentally, physically, spiritually and

emotionally happy.”

Sleep

Handmade mattresses, organic bedding
and linens, dedicated Sleep programs
and plenty of ZZZZs.

Culture and Discovery

Hospitality is never just about a place to stay
but the opportunity to immerse into new
cultures and discoveries to feel the purpose

behind your travels.

(CPP-LUXURY, 2023).




Reviewed: 14 May 2023

“Impeccable service, breathtaking
beauty, and attention to detail”

+ People with friends €+ Ocean Water Villa ; I | - l" <
+ Stayed 4 nights €+ Submitted via mobile I - \ i ’j"]] i
P

- nothing! all reviews are authentic! they are as good as
reviews described.

10

© From the moment we stepped into the hotel, we were
greeted by the friendly and attentive staff who made
us feel like VIPs throughout our entire stay.

The customer service at this hotel is truly exceptional.
When inclement weather prevented us from visiting the
nearby islands on our scheduled day, the staff went
above and beyond to make alternative arrangements.
They quickly secured a hotel just a short five-minute
drive from the airport and promptly rescheduled our
flights when we expressed concerns about the revised
departure time. . Their thoughtfulness and efficiency in
handling the situation were truly commendable.

The way the staff empathized with our disappointment
at losing a day on the island soothes our disappointed
hearts! They wasted no time in offering us an upgrade
and special perks to compensate for the unforeseen
circumstances. Their genuine concern and effort to
make things right instantly turned our disappointment
into excitement.

Once we arrived on the island, we were greeted by a
team of enthusiastic staff members who created a
warm and welcoming atmosphere. Their beaming
smiles and genuine hospitality added an extra layer of

joy to our vacation. It was evident that they genuinely
cared about ensuring we had a memorable and
enjoyable time.

Throughout our stay, our assigned gem, Hamzath,
proved to be a true gem indeed. He took great care of
us, ensuring our every need was met. Hamzath went
above and beyond to curate unforgettable dining
experiences for us, recommending the finest
restaurants and providing personalized attention. It
was clear that he took immense pride in his work and
genuinely wanted us to have the best possible
experience.

The natural beauty of the island was simply
breathtaking. The crystal-clear waters and vibrant
colors of the surrounding ocean were truly
mesmerizing. We were thrilled to discover that we

could easily indulge in snorkeling right from our room. " i B e : SlX Senses 2023
i = — 5 o
Six Senses Laamu (Booking, 2023). .




On a final note, Hospitality Industry is a vast field which includes large areas of
knowledge. Based on example of Six Senses a successful business was
achieved from the ability of company to create an ideal balance between man and
the nature. For offering an excellent service Six Senses blended the nature and
local cultures and hand it to the customers. Hospitality is not just about to respond
to the primary five senses of guests it is about to fulfil their psychological needs.




33

2

e

2

X3

A

3

2

X3

hS

X3

A

e

S

33

2

References:

Alzoubi, H. M., Vij, M., Vij, A. and Hanaysha, J. R. (2021) “WHAT LEADS GUESTS TO SATISFACTION AND LOYALTY IN UAE FIVE-STAR
HOTELS? AHP ANALYSIS TO SERVICE QUALITY DIMENSIONS”, ENLIGHTENING TOURISM. A PATHMAKING JOURNAL, 11(1), pp. 102-135.
Available at: (Accessed: 17 May2023).

Booking (2023) Six Senses Laamu. Available at: (Accessed: 24 May 2023).
Business World (2023) "Six Senses celebrates plastic freedom this holiday season’, New Delhi. Available at:

(Accessed: 18 May 2023).
CPP-LUXURY (2023) "In conversation with Neil Jacobs, CEO Six Senses Hotels Resorts Spas (Exclusive interview)’, Leaders. Available at:
(Accessed: 18 May 2023).
Dolce, A. (2018) “Service Isn't Same As Hospitality” [Video] Available at:
(Accessed: 18 May).
EHL Hospitality Business School (2023) Home. Available at: (Accessed: 16 May 2023).
Glion, (2023) Magazine. ‘Why the hospitality is important in businesses?’. Available at:

(Accessed: 6 May 2023).
Hudson, S. and Hudson, L. (2022) Customer service for hospitality and tourism p. 5. Goodfellow Publishers Ltd. Available at:

(Accessed: 18 May 2023).

InterContinental Hotels Group (IHG) (2023) Our Brands. Available at: (Accessed: 15 May 2023).
Quotes Gram (2023). Available at: (Accessed: 17 May 2023).

Six Senses (2023). Available at: (Accessed: 24 May 2023).

Six Senses (2022a) History. Available at: (Accessed: 15 May 2023).

Six Senses (2023b) New openings. Available at: (Accessed: 15 May 2023).

Six Senses (2023c) About Us. Available at: (Accessed: 15 May 2023).

Trip Adviser (2023) Six Senses Ibiza. Available at:

(Accessed: 17 May 2023).
Word Press (2023) Blogmarketing9113BC _10.3. Available at: (Accessed: 16 May 2023).




