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 Six Senses, Resorts and SPA is one of the luxury 
hotels of InterContinental Hotels Group (IHG, 2023).
 Six Senses started its development in 1995 (Six 
Senses, 2023a).
 Extended across the world: Asia and Pacific, 
Europa, Middle East, and Africa (Six Senses, 2023c). 

 22 Hotels, Resorts and SPA (Six 
Senses, 2023c).

 New openings in 2023 are in Maldives, 
Saudi Arabia, and London (Six Senses, 
2023b).



 “Hospitality” derives from hospes which in Latin means visitor or stranger. 
 Hospitality means to offer “a home away from home”.

(EHL Hospitality Business School, 2023)

(Quotes Gram, 2023)

 Hospitality is one of the fastest growing 
industries in the world.

 Whatever it is, a hotel, a restaurant, a resort, 
a bar or a casino there are two important 
things to do to develop your business:

1. to offer a good service
2. to provide an efficient hospitality.

(Glion, 2023).



According to Alzoubi Et. al. (2021) United Arab 
Emirates in collaboration with advisories from 
over the world investigated the UAE hospitality 
sector in the context of “service dimensions, 
customer service, and customer loyalty”. 
After all, the author creates a theoretical 
framework about how quality service led to 
customer’s loyalty.

”Customer service is the practice of delivering 
products and services to both internal and 
external customers via the efforts of employees 
or through the provision of an appropriate 
servicescape” (Hudson Hudson, 2022).



 The main groups of guests of Six Senses are millennials, families, and couples (Word Press, 2023).
 The priority of the business from the beginning was wellness and sustainability (Six Senses, 2023a).

Six. Senses Ibiza (Trip Adviser, 2023).



“Sustainable is not 
something that we do; it is 

who we are”

In 2021 Six Senses started to 
collaborate with the United States 
Coalition on Sustainability and 
SustainChain (Business World, 2023).

According to Neil Jacobs sleep program at Six Senses “adds a 
new dimension to business travel and holidays’’ 

(CPP-LUXURY, 2023). 

The values and offers at Six Senses
"Of course hospitality is never just about a place to stay. We 
want our places and spaces to help you reconnect and explore 
what it means to be mentally, physically, spiritually and 
emotionally happy.”

Neil Jacobs, Chief Executive Officer.



Six Senses Laamu (Booking, 2023).
Six Senses, 2023.



Conclusion.

On a final note, Hospitality Industry is a vast field which includes large areas of
knowledge. Based on example of Six Senses a successful business was
achieved from the ability of company to create an ideal balance between man and
the nature. For offering an excellent service Six Senses blended the nature and
local cultures and hand it to the customers. Hospitality is not just about to respond
to the primary five senses of guests it is about to fulfil their psychological needs.
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