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Meena Hussain 

216 Queens road
Yardley
Birmingham
B26 2BJ
   
07312255472
Meenahussain48@yahoo.co.uk


Personal profile 

I am an organised, reliable and Trustworthy individual with excellent communication skills and a helpful manner. I have previous experience of caring for elderly relatives which included personal care; Feeding and liaising with health professions. I work well in a team an on my own and on my own initiative, and can be trusted upon to complete any task to a very high Standard. I have a flexible approach; can carry out any duties required. I would welcome the opportunity to use my skills and a caring role where I could make a positive contribution to our team unto the lives of others. I am empathetic, supportive and caring and available to start work immediately on either a part time orSupportive and caring and available to start work immediately on either a part time or for the time basis.


Key skills 

· Experienced in caring for elderly relatives which included personal care
· Passionate and unenthusiastic to gain employment within care vocation
· Willing to undertake any training in order to provide excellent care standards
· Qualified hairdresser with NVQ level 2 in hairdressing on customer service


Work experience 
Safia’s kieran’s  and glitz hair salons 3 months 

· Completed voluntary work placement to demonstrate skills gained during qualification
· Meeting and greeting All clients offering refreshment’s and informing them of the hairdresser 
· Undertook cutting colouring and styling female hair.
· Offering advice to all clients recommendations and selling products to maximise profits.
· Managed an appointment book diary advising clients for special Offers
· Answering telephone calls and taking all cash payments
· General cleaning of all salon and work areas after each client ensure high standards of cleaners









Employment History 

Sales Assistant 
Oct 09-July 10 
Konxion 

· Worked a sales assistant Responsible for selling mobile phones and electronic item
· Delivered excellent customer service ensuring that clients were dealt with courteously and attentively
· Operated a till and took cash and electronic payments
· Experienced at dealing with refunds and returns
· Stocked shelfs in a appealing manor
· Kept store clean and tidy and worked well as part of a team

Education

Solihull College – 2009
· NVQ Level 2 in Hairdressing
· NVQ Level 2 in Customer Service 

Washwood Heath Technology College
2006
· GCSE Art – B
· GCSE Maths – C
· English Literature – C
· English Language – C
· Science – C

Interests

I lead a healthy lifestyle and I enjoy dancing and swimming, I also like keeping up to date with the latest fashion and trends I enjoy socialising with family and friends and I also like caring for people.




















Cover Letter


Meena Hussain 

216 Queens road
Yardley
Birmingham
B26 2BJ
   
07312255472
Meenahussain48@yahoo.co.uk

Dear Sir or Madam

I am writing to inquire whether you currently have any permanent position I as a care worker I am seeking a career change after training to become a hairdresser as it has become a priority to do a job that improves the quality of life for others. I get a strong sense of fulfilment from helping other people and I am willing to undertake all duties as required including personal care, my experience as a hairdresser would also enable me to help with styling residents hair.

I am easy to talk to patient and I have a good sense of humour my experience in the hairdressing trade required me to liaise with people from all sectors. I am good at forming professional relationships in addition. 
Here are some of the skills I can provide 
· Good Communication Skills
· Reliable
· Supportive Team Worker
· Provide Excellent Service 

Although I do not currently possess any formal qualifications in care I have experience in providing personal care for my grandmother. Furthermore I would welcome the opportunity to undertake any further training as required.
I am a fast learner and I enjoy developing my skills, I would have no problem passing a CRB check.
I believe that my past experience coupled with my enthusiasm for care work would enable to fill this role competently and efficiently.

I have enclosed my CV for your consideration and I am available for a interview at your convenience. If you do not currently have any vacancies, I would be grateful if you could keep my details on file, should any opportunities arise in the near future.

I look forward to hearing from you
Yours Faithfully

Meena Hussain







SWOT Analysis 

Strengths 
· Good Communication Skills
· Confident 
· Good Team Work Skills 
· Time Management Skills
· Patient With People
· Flexible
· Strong and Positive


Weaknesses
· IT and Digital Skills 
· Job Knowledge
· Not Much Work Experience 
· Less Skilled Workforce
· Overthinking


Opportunities
· Realistic Job Ideas
· Love Experimenting 
· Can Work With People Easily
· Learn About Different Needs 
· Develop My Knowledge 
· Career Opportunities 

Threats
· Salary Issues 
· Loss Of Interest 
· Location Of Job 
· May Not alike My Boss




















Personal Development Plan


My Target 
To become a nurse or work in the health care sector

How I Will Achieve This?
I will achieve this by completing my health and social care course and studying further in health and social care.

How Will I Know When I Have Achieved This?
I will know I have hit my target when I get the opportunity to work in the health care field.

When Will I Achieve This By?
I will achieve this with in the next 2 years 




My Target 
It and Digital Skills 

How I Will Achieve This?
I will achieve my digital skills by doing a digital sill course

How Will I Know When I Have Achieved This?
I will know I have hit my target when I know more about how to use different softwares and when I have passed my digital skill course.

When Will I Achieve This By?
I will achieve this with in the next 2 years that is my target 
























Personal Statement 

As I mentioned in my CV I have always been interested and working in the care sector I was also passionate from a young age to either pursue Working with vulnerable people or becoming a nurse. In college I had studied hairdressing but rather than spending my time in a salon I decided I wanted to become a nurse so I can use other aspects off my personality. I am interested with all the challenges that come with being a nurse I would love to take the opportunity to develop different techniques along the way.

As I mentioned I studied hairdressing in college for three years which I then qualified as a hairdresser it wasn’t my best interest at heart I knew I wanted something more than that. So once I completed my course I then took a break because deep down inside I knew hairdressing wasn’t what I wanted to do, so I then went back to college and studied health and social care for two years and achieved my NVQ level one and two.

I then started to look after my ill grandmother Who was diagnosed with womb cancer and was always very ill And vulnerable I was also very close to my grandmother so I helped her with all her daily routines and always made her feel safe and comfortable this was a very hard time in my life and it encouraged me more to help other vulnerable people. I know I would be suitable for any job to do with nursing or caring because I have many skills such as getting on with people from any age group I am easy to socialise with and I have very good communication skills I very passionate about my work because I know I can deliver the best service.
































Presentation Reflection 

I created a presentation describing one key skill, the key skill I chose was team work with in the health and social care sector and why it is relevant to communicate with team work within healthcare, I also gave a practical example of how you might use this skill in health and social care.
There are many things that make a good team in health and social care such as having mutual trust, clear understanding of working in a team, leadership and effective communication. Teamwork in health and social care can also help patients or service users.
I think and feel I could have explained the key skill with less information instead of writing paragraphs. I feel like I could have created my presentation in bullet points with images and explaining more about team work with more information but less detail and making it more appealing to read. But overall I think I done well in creating a presentation where I also included references and citations.
The verbal feed back from my tutor was good he said even tho I had a lot of information on my slides I elaborated well on each slide by not reading directly from the presentation but in fact I was explaining in my own words and giving personal examples of teamwork with in the health and social care sector. 
Overall I think my tutor was impressed with my presentation he explained where I did well and also where I could have improved.
This feedback will help me create presentations in the right way in future as I know what I have to improve on.
