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The chosen role for this report is the Family Support Worker, a key role that provides practical and emotional help to children and families. This role was selected because family support work plays an important part in early intervention and safeguarding, which helps reduce risks and improves long-term wellbeing (Department for Education, 2021). The role is also important because it supports families to overcome challenges and access the right services. This report will describe the role, explain three essential skills needed to perform it, and discuss three strategies that can help improve these skills.

[bookmark: _Toc212100519]1.2 Description of, and background to, [Your Role] in Healthcare 

The Family Support Worker role is an important part of health and social care because it helps children and families who are experiencing difficulties at home, in school, or in the community. Early support for families can prevent problems from becoming more serious and can improve children’s wellbeing and development (Early Intervention Foundation, 2021). The role also supports safeguarding systems by identifying risks early and helping families access the right services.

Family Support Workers carry out several key duties. These include completing Early Help Assessments, developing SMART action plans, carrying out home visits, and offering practical and emotional support. They also work closely with teachers, social workers, health visitors, and other agencies to make sure that families receive coordinated help (Skills for Care, n.d.). The most important duty of this role is safeguarding, which means recognising signs of harm, monitoring children’s safety, and reporting concerns in line with local policies (Department for Education, 2021).

To carry out these duties well, Family Support Workers need strong communication skills, good teamwork, and the ability to make safe and confident decisions. They also need problem-solving skills to understand family needs and plan suitable support. These skills help workers build trust and deliver safe, high-quality care.

1.3 Evaluation of the skills needed for [Your Role] in Healthcare

The three most important skills for a Family Support Worker are communication, safeguarding awareness, and teamworking. These skills were chosen because they directly influence the safety, engagement, and outcomes of children and families. Without these skills, a worker would struggle to build trust, understand family needs, or protect children from harm.

Communication skills are essential because Family Support Workers communicate with parents, children, and professionals every day. Good communication helps families feel respected and understood, which increases their willingness to share honest information about their situation (Skills for Care, 2020). For example, when completing an Early Help Assessment, the worker must ask clear questions and listen carefully to understand the family’s strengths and challenges. This helps create an accurate action plan. If a worker has poor communication skills, families may feel judged or confused, which could lead to disengagement. This would make it harder to identify risks and offer the right support.

Safeguarding awareness is another essential skill. Workers must be able to recognise signs of neglect, emotional harm, or domestic abuse. According to the (DfE, 2025), safeguarding depends on professionals noticing early warning signs and reporting concerns promptly. In real practice, a Family Support Worker might observe hazards in the home, such as a lack of food or unsafe living conditions, and must decide whether these issues put the child at risk. Without strong safeguarding skills, workers may miss important cues, delay reporting concerns, or underestimate risks. This could place children in danger and lead to serious harm.

Teamworking skills are also crucial because Family Support Workers rarely work alone. Children often need help from different agencies, such as schools, health services, mental health teams, or youth workers. Good teamwork ensures that professionals share information and coordinate support around the family (Weinstein et al., 2003). For example, in a Team Around the Family meeting, the worker may share updates about a family’s progress, while other professionals add their perspectives. If a worker lacks teamwork skills, communication between agencies may break down, resulting in duplicated work, missed information, or inconsistent support. This can confuse families and weaken the effectiveness of the intervention.

Overall, these three skills help Family Support Workers build strong relationships, protect children, and work professionally with others. Without them, the worker would not be able to perform the role safely or effectively, and the wellbeing of children and families could be put at risk.

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for Family Support Workers

Improving professional skills is important for Family Support Workers because they work with vulnerable children and families who need safe, clear and coordinated support. Three useful strategies that help strengthen key skills are: trauma-informed communication training, regular safeguarding refresher courses, and structured supervision with reflective practice. These strategies were chosen because they are widely recommended across health and social care and directly support the demands of the role (Skills for Care, 2020).

The first strategy is trauma-informed communication training, which helps workers understand how trauma affects behaviour and communication. Trauma-informed practice teaches staff to use empathy, calm language and sensitive questioning (Harris & Fallot, 2001). For example, a Family Support Worker may support a parent who becomes upset during an assessment. Training helps the worker respond gently, avoid judgemental language, and keep the parent engaged. This strategy works because it builds confidence and gives workers practical tools to manage emotional conversations. Stronger communication leads to better relationships with families and more accurate assessments.

The second strategy is attending regular safeguarding training offered by Local Safeguarding Children Partnerships. Safeguarding training strengthens a worker’s ability to recognise risks, record concerns, and follow correct reporting procedures (NSPCC Learning, 2025). In practice, a Family Support Worker might notice signs of neglect in a home, such as lack of food or an unsafe environment. Updated training helps the worker judge whether the concern meets the threshold for early help or a referral to children’s social care. This strategy was chosen because safeguarding is the most important duty in the role. Without up-to-date knowledge, workers may miss early warning signs or delay taking action, which could place children at harm. Refresher training ensures decisions are safe and based on current guidance.

The third strategy is taking part in supervision and reflective practice sessions. Supervision allows workers to discuss complex cases with a manager or senior colleague, while reflective practice encourages them to think about what went well and what could improve (Skills for Care, 2020). For example, after supporting a family in crisis, a worker can reflect on how they handled the situation and receive advice on alternative approaches. This strategy works because it reduces stress, improves judgement and supports continual learning. It also strengthens teamwork, as workers can share experiences and learn from others.

Together, these strategies improve communication, safeguarding and collaborative working. By applying these methods, Family Support Workers can offer safer, more effective support for children and families.
[bookmark: _Toc212100521]1.4 Conclusion

The Family Support Worker role is an important part of health and social care because it helps protect children, supports families, and provides early intervention. The role requires strong communication, safeguarding awareness, and teamwork, as these skills ensure safe and effective practice. The strategies discussed—trauma-informed communication training, regular safeguarding refresher courses, and reflective supervision—can strengthen these skills and improve the quality of support offered to families. Overall, developing these skills helps Family Support Workers build trust, make safe decisions, and contribute to positive outcomes for children and families within the wider health and social care system.
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