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[bookmark: _Toc92380480]Introduction 
Professional skills are a great tool in the arsenal of an individual looking to grow and develop on professional grounds. When organizations hire employees, they have certain expectations that need to be fulfilled for an individual to crack the interview and get the job. These expectations are in terms of the skill set that an individual must possess to successfully meet the objectives of the job profile. The skills and attitude that a candidate brings on to the table are what makes the profile of the employee (French et al., 2020). For career development, it is essential that an individual keeps adding new skills to his arsenal. This makes individuals more approachable and ready for any challenges that the business environment might throw. The following report provides an account of the interview that was covered in the previous task. I will use reflective models to reflect on various aspects of the interview and how I could improve my professional and personal skills to do better. 
[bookmark: _qhr0ztuy7v18]

[bookmark: _Toc92380481]Recruitment and Selection 
The interview process that I had been a part of had been a great experience. It had its own perks and challenges. The experience that the roleplay provided gave me a good understanding of how real-life interviews work. It gave me an understanding of what I should be expecting. I still believe that I have a lot of things to learn. The roleplay was good practice, but it couldn’t exactly depict various aspects of the interview process (French et al., 2020). However, all of it was a good practice, and I learnt a lot of new things about myself while walking through the process. I will be providing a reflection of the interview process in this section using the Gibbs Reflective Cycle.

[bookmark: _Toc92380482]Gibbs Reflective Cycle
Self-reflection is one of the most important things that an individual looking for self-development on personal and professional grounds should be aware of. Reflecting on one's actions enables an individual to evaluate the impacts of those actions and improve if there are any spaces for further improvements (Borg, 2018). Self-reflection enables individuals to realize their true potentials and how and what is hindering their path from achieving them. The following section talks about Gibbs reflective cycle and provides a brief explanation about the model. 
The Gibbs Reflective Cycle is one of the most popular reflective models that enables the user to walk through a set of preset stages to clearly understand the significance and impacts of his or her actions (Adeani et al., 2020). The Gibbs Reflective Cycle takes the user of the model from the following six stages - “description, feeling, evaluation, analysis, conclusion and action plan. Graham Gibbs, the man that gave the Gibbs Reflective Cycle, states that the stages are an integral part of the self-reflection and that overlooking any of the stages would lead to a skewed purview of reality (Markkanen et al., 2020). In the following section, I will be demonstrating my reflection of the interview process and see what comes up as challenges and weaknesses that I need to be focusing on. 
Description 
Recently, I opted for an interview for the position of the care manager. During the interview, I was asked questions that were related to my personality and questions related to the field I have applied for. The interview lasted for 30 minutes, and during this 30 minutes, I have had a lot of shifts in my feeling and mood. I experienced excitement, nervousness, confusion all at the same time. The emotional shift of the interview process made the entire process more challenging (Markkanen et al., 2020). The first thing that the interviewer asked was about my background, my studies, and my experiences. I was hoping I would be asked about my personal details, or maybe I would be asked to say things about myself. However, that wasn't the case. This set the pace of the interview. I straight away talked about my degree and my professional experiences. I have five years of experience as a domicile carer and nearly two years of experience working as a field supervisor. This became an added benefit for me (Tawanwongsri and Phenwan, 2019). The interview then asked me to describe my job role in the previous job. I was quick in my reply and said what I used to do as a domicile care worker and field supervisor. Then the interview proceeded, and the interviewer further asked me to relate the two job roles. I was a little confused, but I managed myself. I said how the two job roles had the same basic design and how the two related were from the same field. Both job roles are related to patient care and managing those involved in providing Care (Sekarwinahyu et al., 2019). The interview then, to my surprise, took a turn, and the interview asked me about what I like to do besides work. To this, I replied with a list of my hobbies. This went on, and during this entire process, I had experienced a lot of changes in feeling, which will be discussed in the feeling sections.
Feeling 
During the entire process of the interview, I experienced a lot of changes in my feelings. When I sat for the interview, at first, I was nervous. As the interview proceeded, I felt more confident and became more comfortable. The interviewer had caught me off guard when he asked me about my academic career and my experiences before asking about my personal details. This was not what I prepared for; thus, I was nervous, and my confidence wobbled a little bit. However, as the conversation moved towards me explaining what my job role was in the previous job, I regained my confidence and started driving the conversation (Wain, 2017). By the time the interviewer asked me about my personal likes and dislikes and about my personal life, I had gained enough confidence, and I felt like I had done a good job. Now when I think about the experience, I feel good about even being a part of it. It was a great way of realizing in advance what the future holds and things that need to be improved.  
Evaluation 
There is always a better way of doing things. The interview had both good and bad aspects. There are certain things that could have been improved. I think the process could have been made better (Ardian et al., 2019). It could have been a better experience if the interview process was not just set between students, but if the teachers had been involved actively in the drill, it would have been a better experience. I would have provided a better experience. Having said that, there were more good aspects of the interview than the bad ones. The good aspects involve the teamwork that the drill developed among students. The time set for the interview was 30 minutes; this provided me ample time to think about my replies and then decided what to say and what would make a bad impression. The interview, though it was a drill, gave me an experience of a real-life scenario (Hussein, 2018). The interviewer was good and supportive. He challenged me as he knew I would be prepared for what was to come and tried to make it difficult for me. He wanted to give me a real-life experience. This was great support that the interview provided. 
Analysis 
The interview provided me with a life-like experience of the interview process. I had to make decisions and be responsible for what I said and how I presented myself. Frankly, I had not expected the process to be of such professional levels. I was caught off guard many times, I went through shifts in emotions, and I had to be at my best under significant pressure. The interview was also able to portray the real-life scenario on the field. Working as a carer is a difficult task. It comes with its own challenges (Kanofsky, 2020). People have a lot of expectations of you and are always looking for a solution. This can be nerve-racking and highly demanding. People work under a lot of pressure in the health and care sector. The process of the interview provided a perfect picture of the real-life situation and was able to stimulate the kind of environment that real-life job interviews have. 
Conclusion 
From experience, I learnt a lot of things about myself. I learnt about my comforts and discomforts and the areas of strength and weaknesses. One thing that I learnt is that I will have to be more ready for the contingencies and be prepared to face situations that I have not prepared for. There will be many situations in life where I will have to act according to the situation and be prepared to face the consequences. These are situations that require prompt response and responsibility for one's actions. In fact, there are only a few things that one can prepare for; most of the life situations that we face demand impromptu responses and reactions. Thus, there is only so much that we can prepare for (Gratton and Gratton, 2020). Hence, I will have to work on my level of confidence and accept the fact that we cannot be 100% ready for any situation. The other thing that I need to improve is my communication skills. Communication is one of the most significant tools for growth and development in the career of an individual. With effective communication, one can maintain good relationships in life and good interpersonal relationships among employees. I will need to work on my verbal and non-verbal communication so that I am able to communicate effectively with clients, teammates and seniors and subordinates. The strength that helped me through the process was the ability to stay calm and collected even when faced with adversity (Gratton and Gratton, 2020). I was able to collect my thoughts when I was nervous. This helped me to maintain my composure and think straight. I have had interviews before when I have faced the same situation, and I have faltered to the emotional surge. However, this time I was able to control them and take control of the situation at hand. I made better decisions and responded according to the demands of the situation. 
Action Plan
To improve my confidence level, I will be taking part in seminars, debates competitions and other contests that require public speaking. I will attend and listen to podcasts and take notes to improve my communication skills. Having good communication skills is important for maintaining confidence. However, good communication skill is not all that is required for improving one's confidence levels (Contreras et al., 2020). I will focus more on my health so that I am at the best of my physical condition at all times. This will enable me to work more and learn more which would result in improved levels of confidence. I will read more books and interact with more people to improve my communication skills. 
[bookmark: _qto4ku6xqp5f]

[bookmark: _Toc92380483]Conclusion 
Personal and professional development is an important part of life. It enables an individual to adapt to the changes of demands of the world and maintain one's vitality in this competitive world. Self-reflection is an important process that enables one to identify one’s weaknesses and areas that require improvement. The report above provided an in-depth reflection of my interview process. I have talked about the reflective practices and used Gibbs Reflective Cycle to demonstrate my understanding of the self-reflection process. The report is based on task 1 that was the interview part and its continuation. It provides an account of my reflection of the entire process of the reflection cycle and takes the reader through the process of the Gibbs Reflective Cycle. Each of the steps has been carefully and explained in detail, during which the entire process of reflection has been covered, starting with a description of the situation and ending with an action plan for further improvement. 
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Task 1:  Roleplay 

Questions as an interviewee and interviewer:
1. Why do you want to hire you?
2. What’s your management style?
3. Tell me about a time you had to deal with a difficult employee
4. What strategies do you use to motivate a team?
5. Tell me about a time you led by example
6.  How many people work in this department?
7. What are the next steps in the interview process?
8. Do you have any reservations about my qualifications?
9.  What are the company's plans for growth and development?
10. How soon do you need someone to start?



Job application form

[bookmark: _kpr05n82n26c]
Application for: Care Manager- 
[bookmark: _zidixfu2h1to]Your details:84 Constable gardens Edgware HA8 5RZ

Name: Catalina Dragoi

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	
HIGH SCHOOL
 

 LEVEL 4 HIGHER EDUCATION IN HEALTH AND SOCIAL CARE







[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	
NVQ   level 2 in health and social Care

NVQ   level 3 in health and social Care

HB COMPLIANCE 

HIGHER EDUCATION IN HEALTH AND SOCIAL CARE








[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Isa Jagne

Job title: Field care Supervisor

Length of time with employer: 5 years

Reason for leaving: 

Duties: 

	· Work effectively alongside colleagues within the company to ensure the safe, effective and efficient delivery of flexible, high-quality service.
· Ensure continuity of delivery of high-quality person-centred Care
· Ensure that safeguarding incidents are reported in accordance with policies and practices
· Identify training and development needs
· Carry out spot checks, supervisions and quality reviews
· Have a commitment to developing others
· Be a proven team player
· Ensure support and care plans are reviewed and updated
· Liaise and communicate effectively with other professionals
· Ensure that service users are fully included in any decisions made in relation to the service they receive
· Conduct risk assessments
· Be flexible to meet the business needs, including occasional on-call duties as required. (Working on a rota basis)
· Delivering Care when required
· Answered on call









[bookmark: _81dqi68kkna8]Previous employers
.
Field care Supervisor at Caremark 


	· Work effectively alongside colleagues within the company to ensure the safe, effective and efficient delivery of flexible, high-quality service.
· Ensure continuity of delivery of high-quality person-centred Care
· Ensure that safeguarding incidents are reported in accordance with policies and practices
· Identify training and development needs
· Carry out spot checks, supervisions and quality reviews
· Have a commitment to developing others
· Be a proven team player
· Ensure support and care plans are reviewed and updated
· Liaise and communicate effectively with other professionals
· Ensure that service users are fully included in any decisions made in relation to the service they receive
· Conduct risk assessments
· Be flexible to meet the business needs, including occasional on-call duties as required. (Working on a rota basis)
· Delivering Care when required
· Answered on call











[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
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[bookmark: _l4j9qclj5v1t]Right to work in the U.K.
Do you need a work permit to work in the U.K.? Yes / No
[bookmark: _t2k2hyav6xgs]References
 Ison Nursing & Care Agency Ltd: Frances  Jagne  ( care manager  ) _ 020895203351
Caremark ( Watford & Hertsmere) Suchi  Pulli ( Care Manager ) _ 019123729898

[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge, the information I have provided on this form is correct, and I accept that providing deliberately false information could result in my dismissal.

Name: Catalina Dragoi

Signature: C.D.

Date:13/12/2021
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Iam a hard working person who wants to pursue a career as a care workeras | enjoy helping.
people.1am mentally and physically fit and enjoy helping peoplewith their rehabilitation or
learning new skills to enable them to function better on their own.

Ihavea kindand caringnature and will dowhat | can to make a difference. | have good ideas
of new activities and ways of encouraging group and individual tasks to help a patient's daily
program. | have developed my communication skills and feel able to communicate with a
numberof different levels of people and feelthat 1 am able to relate well to peoplerequiring
help and direction in their lives.

Ihave experiencein getting patients up in a morning, making sure they attend their activities
and appointments for physio etc. | help out in the kitchen and ensure that patients get the
‘adequate dietary requirements and when patients are in for a respite period | help them to
prepare for returning to home and preparing meals and managing on their own initiative. |
have also worked on a night shift period and | am flexible on working at different times of
the day and night as required.




