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[bookmark: _Toc69457675]Introduction

After research on the most common type of call for the Townhill sector, anti-social behaviour comes out as the most prominent call in the local area (UK Crime Statistics 2021 – 2). According to Citizen’s Advice (2018) anti-social behaviour is ‘acting in a way that causes or is likely to cause alarm or distress to one or more people in another household’. The Home Office (2004) explained that anti-social behaviour can occur in different forms, including the misuse of public space, disregard for community wellbeing, acts directed at people and environmental damage. Looking at the statistics provided by UK Crime Statistics (2021 – 2) there was a total of 311 anti-social behaviour related incidents in Townhill in 2020, the highest number since 2015. Other common incidents recorded for the Townhill sector are criminal damage and arson, violent crimes and drug related crimes. 

[bookmark: _Toc69457676]Objectives
One objective of this investigation report is to analyse the types of crime calls which Townhill Police Officers go to, investigating trends relating to these calls. Another objective is to critically evaluate the reasons for the evolution of crime in South Wales and Townhill, focusing on how the Special Constabulary have impacted this. Finally, recommendations will follow to decipher the best way to tackle common crimes and how to resource them with the decreasing staff numbers. 
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[bookmark: _Toc69457678]Crime in South Wales
Crime in the South Wales area has changed dramatically over the past decade; not only the volume of crime but also the types of crimes committed. When looking at statistics provided by UK Crime Statistics (2021 – 1) it is clear that crimes like anti-social behaviour have decreased drastically since 2011. In 2011, there were nearly 74,000 anti-social behaviour incidents recorded compared to only 49,046 in 2020. On average, there has been between 28,000 and 49,000 anti-social behaviour reports in South Wales in the past decade, therefore it shows how significant the decrease has been since 2011. A reason for this decline could be the impact the Coronavirus pandemic has had on society. According to the Metropolitan Police (2018) anti-social behaviour is commonly caused by alcohol consumption, the closure of pubs and restaurants for a majority of the lockdown period in 2020 could be a reason for the decline in anti-social behaviour crimes. This viewpoint was supported by Flint (2020) who held the credence that the Coronavirus pandemic was responsible for altering the crime trends throughout the country.

It is also important to consider what happened in 2011 to cause such a spike in anti-social behaviour, research shows that the Rugby World Cup in New Zealand was going on in October 2011. As stated by Butler (2011), Wales finished fourth in the Rugby World Cup only losing by 1 point to France. This event which occurs every four years is always a momentous one for Wales, often watched by supporters at the local pub. A high consumption of alcohol is often the cause of increased anti-social behaviour; which suggests that an occasion like the Rugby World Cup Semi Final would cause an obvious increase in crime. This is why police presence is often stepped up around sporting events. According to Herbert (2010), police funding was cut by £125 million between 2010 and 2011 as a direct result of the recession and beginning of austerity. It could be argued that this had an impact on crime rates, the animosity felt by the public due to the recession could have resulted in an increase in anti-social behaviour. 

However, there are a number of crimes which have increased considerably since 2011; including drug related crime and violent crimes. Taking data from UK Crime Statistics (2021-1) violent crime has increased the most rapidly with numbers nearly tripling between 2011 and 2020. In 2011, there were approximately 15,000 violent crimes recorded in the South Wales area, compared to just over 43,000 in 2019. It could be suggested that the recent increase in knife crime has impacted these figures (South Wales Police 2018), with South Wales Police now having an Operation Sceptre department to tackle knife and drug offences. This department was also introduced after an increase in drug crimes in the past decade, it increased from 3,826 offences in 2016 to 5,234 offences in 2020 (UK Crime Statistics 2021 – 1). Although, the success of the Operation Sceptre department can be questioned as these crimes have not declined since its introduction. Has this been because the department has been proactive, and more perpetrators have been found in recent years? Or has there been more people committing these crimes and the department cannot handle the increased pressure? According to BBC News (2019) the Operation Sceptre team were expanded and even opened an additional department in Swansea to increase their patrols and tackle increasing knife and drug problems; this is positive news as it shows the dedication South Wales Police have at targeting increasing crime rates in the force area. 

[bookmark: _Toc69457679]Crime in Townhill
The sector of Townhill and Gower is large, covering both rural and densely populated areas, this makes for an interesting patch as crime is vast. Similar to the crime trends in South Wales as a whole, Townhill police officers are dealing with a number of the same crime patterns, including anti-social behaviour being the most common recorded crime. Throughout the past decade, the amount anti-social behaviour reports have altered between months. On average, there is a pattern that it is more common in summer months and the month of October. It is important to note that anti-social behaviour calls have decreased overall, with 705 reports in 2011 compared to only 311 in 2020 (UK Crime Statistics 2021 – 2). When looking at the crime data provided by UK Crime Statistics (2021 – 2), it is important to analyse the potential causes of increases and decreases in crime to understand how best to manage it. 

There was a considerable rise in anti-social behaviour calls in October 2012 with 54 recorded incidents (UK Crime Statistics 2021 – 2). Halloween could be a reason for this pattern of increased incidents in the month of October, this occasion usually sees large groups of young people spending time outside and scaring each other. This theory can be supported by the South Wales Police Operation Bang initiative which aims to tackle anti-social behaviour around Halloween; this is a multi-agency approach between local schools, the fire service and other departments to ensure the safety of vulnerable people (Waldram 2010). 

Moreover, there is evidence to suggest a correlation between Swansea City AFC playing matches and an increase in anti-social behaviour; this can be seen despite whether they win or lose. This is due to large numbers of people being in crowds which can exasperate anti-social incidents, and also people drinking alcohol and becoming louder which can increase the feeling of distress and alarm from members of the public. This can be argued as the reason for increased anti-social behaviour calls in October 2016, when Swansea City AFC lost against clubs like Liverpool, Watford, Stoke City and Arsenal (Sky Sports 2017). Townhill police officers cover many local pubs close to the Liberty Stadium in Swansea where supporters go before and after the match, this could be why the Townhill figures are affected by Swansea City matches. However, it can be argued that South Wales Police manage sporting events well after looking into the level of planning which goes into each match. Behind the Badge (2018), a video showing the management of sporting events, it highlights the importance of having extra officers on duty including specialist departments on scene such as the Mounted Department and Public Service Unit. The specialist departments are utilised for crowd control which shows how South Wales Police are trying to tackle crimes like anti-social behaviour in a proactive and successful way. 

The weather is argued to be an important factor in the cause for anti-social behaviour incidents, with the hot weather and summer months having the highest number of these calls. This can be inferred from the high amount of calls in April 2020, with 62 ASB incidents recorded UK Crime Statistics (2021 – 2). Taking into account that there was a national lockdown during this month, it would be expected to see the amount of anti-social behaviour declining dramatically due to people staying at home. However, according to the Met Office (2020) it was the sunniest April on record with Wales experiencing a heatwave for a majority of the month. This revelation supports the credence that there is a relationship between the weather and anti-social behaviour as there was a rise in the crime during the month of a heatwave. The patch that Townhill Police Station covers tends to be a hotspot for tourists in summer months, with places like Mumbles and the Gower Peninsular attracting thousands of visitors. 

Similar to the overall crime patterns in South Wales, violent crime and drug related crime have increased over the past nine years in Townhill. According to the UK Crime Statistics (2020 – 2), there were 33 drug crimes recorded in 2011, which increased to 60 incidents in 2020. When looking at this staggering increase, it can be noted that drug related crime decreased overall up until 2020 therefore it is fundamental to consider why it has increased in the past year. It could be argued that drug crime has only appeared to increase over the past year due to the stay at home restrictions in place following the Coronavirus pandemic. It has become increasingly noticeable to the public if people are dealing drugs as they can see different people going back and forth to an address, or the police are catching drug dealers in public when they are supposed to be staying at home (Stripe 2020). Therefore, perhaps drug crime has always been this high in the locality of Townhill but due to more people reporting these normally unnoticed crimes it has appeared to increase. The Neighbourhood Policing Team in Townhill have a good working relationship with the Op Sceptre drug unit, they gather information an intelligence from the local people and pass it on to the specialist drug team. Many warrants have been executed in the past year in the locality of Townhill, resulting in people being charged with committing drug offences. 

One way to tackle anti-social behaviour is to work with partners to prevent it from occurring in the first place, according to Swansea Council (2016) it is a priority to intervene before it happens instead of waiting for anti-social behaviour to arise and then reacting. Working together within the community is a fundamental way to prevent young people from turning to anti-social behaviour and a life of crime; the Phoenix Centre in Townhill is a great example of this. The Phoenix Centre is a community hub which has been operating for over two decades, it offers a multitude of classes for the local community including parenting groups, sports teams, self-defence classes and youth groups (Phoenix on the Hill 2010). This centre is a great example of how to bring the people of Townhill together to combat crime and gain a better sense of community. As young people are predominantly the most common age group to partake in anti-social behaviour, it is important for the Phoenix Centre to prioritise this age group in the activities they provide. Giving young people a safe place to go and spend time with their friends is a vital way of combating anti-social behaviour. There is a football club run by the Phoenix Centre called Kicks, this is supported by Swansea City AFC and South Wales Police to enhance the local facilities and improve relationships between young people within the local area (Swansea City AFC 2019). PCSOs from Townhill Police Station try and attend the training sessions every week to create an open and friendly relationship with the young people and get them used to seeing police officers. Swansea City player Angel Rangel attended some of the sessions to get to know the young people, this allowed the young people to boost their dream of becoming professional in football and created a role model for them to look up to (Swansea City AFC 2019).

[bookmark: _Toc69457680]Analysing the Questionnaire Responses
This analysis is based on 14 responses from Police Constables and Special Constables working out of Townhill Police Station; with 10 of the respondents working within the Police force for between 1 to 3 years. According to 11 of the police officers who answered the questionnaire, they held the credence that the most common call they experienced was domestic related. The rest of the respondents believed it to be out of theft, public order and harassment or threats via social media. This does not correspond with the statistics which show that anti-social behaviour is the most common call for Townhill. However, perhaps due to the serious nature of a domestic incident it would stick in their mind more frequently in comparison to a low-level offence like anti-social behaviour. Also, all of the respondents were response officers, it is more common for them to go to a domestic related incident as PCSO’s and the Neighbourhood Policing Team are more likely to answer an ASB call.

When asked how significant of a problem they believed anti-social behaviour to be in Townhill, all 14 stated it was a significant problem within the area. 79% of respondents believed that anti-social behaviour increases when there is nice weather, supporting the previous research that Townhill experiences more ASB calls in the summer months. Similarly, 36% of respondents believe anti-social behaviour coincides with school holidays and weekends due to children being off school and more people being out in public. 

43% of police officers who answered the questionnaire believe that there is not enough being done to tackle anti-social behaviour in Townhill, with 36% stating that there is enough being done and 21% answering with ‘I don’t know’. This is vital at showing the necessity of tackling ASB and proves that more needs to be done in relation to the problem. Having more officers is one way to combat the high levels of ASB in the locality of Townhill, if there were more officers available to patrol the area it could deter some young people from committing low-level crimes; 93% of police officers who responded agreed with this. 

When investigating what impact the Phoenix Centre has had on the community of Townhill, 71% of officers believed that it is beneficial and has provided young people with a place to meet and enjoy off the streets of Townhill.  The clubs and facilities offered has helped to improve the strong community bonds between the local people and allowed friendships to grow. However, 2 of the respondents had a different viewpoint, and interestingly found it has brought trouble to the area allowing young people to congregate and commit crimes. Williams (2017) supported this viewpoint and found that young people had vandalised the playground across the road from the Phoenix Centre in 2017; this shows how providing a place for young people to meet up can have a negative impact on crime rates in the local area. 57% of the respondents believed that the Phoenix Centre has not affected crime rates in the local area. Finally, when asked whether the respondent could tell me of any other initiative or campaign which was in place in Townhill within the past decade to tackle anti-social behaviour, 57% said no, 29% did not answer and only 2 respondents could think of an answer. One stated that there was a football event involving the police and Swansea City AFC; the other police officer stated that there were operations around festival occasions. 

[bookmark: _Toc69457681]How Special Constables are impacting crime in Townhill
The Special Constabulary within South Wales Police is vast, with over 200 people volunteering their time to work alongside full-time police officers (South Wales Police 2020). In Townhill, there are currently a total of three Special Constables working from the station, including myself, who all work alongside response policing teams to boost numbers. None of the Special Constables in Townhill work alongside Neighbourhood Policing Teams to tackle slow time incidents, which would result in them not facing many anti-social behaviour calls. It is more frequent for domestic violence, burglary and violent crimes to be prominent calls for the volunteers. The presence of Special Constables on shift with response officers has definitely impacted crime numbers, as it often means that there is an extra double crewed car to answer calls. Single crewed response officers are no longer sent to incidents, and police officers are frequently grouped in a three to respond to calls due to the increase in violent crimes. This shows how invaluable volunteers are to Townhill, as it allows availability of more resources to respond to crime incidents. There have been some occasions where the Special Constabulary have helped patrol tourist hotspots like Mumbles, this is because there are not enough full-time officers to assist in this duty. However, there could be an improvement in the relationship between the Neighbourhood Policing Team in Townhill and the Special Constabulary. It would be more efficient to get volunteers involved with neighbourhood policing priorities like tackling anti-social behaviour, as a boost in numbers will improve the ability to police low level crimes. 
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In conclusion, when looking at the evidence presented by UK Crime Statistics (2021 – 2) it can be argued that Townhill Police are tackling problems as best as they can in order to make it a safer place to live; with ASB levels decreasing over the past few years. This is done by combining the priorities of the Response Policing Team and the Neighbourhood Policing Team to tackle low-level crimes like anti-social behaviour as well as prominent crimes like violent and drug crime. However, if these teams worked efficiently with the Special Constabulary to combat these issues it could reduce the levels of crime experienced in Townhill even more. Working closer with the Phoenix Centre in Townhill to look at the levels of ASB experienced around the local area could improve the problem, which is supported by some of the Police Constables who answered the questionnaire; with more advertisement and community engagement being an important way to achieve this. The main objective of this investigation report was looking at the variety of issues dealt with by the police in Townhill, you can clearly see that there are a lot of local problems which are prominent in the area. However, it is apparent that they are trying their best with the decreasing amount of staff numbers over the past decade (Home Office 2013).
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· Recommendation 1: Effective Deployment of Special Constables
As previously stated, if the Neighbourhood Police Team (NPT) in Townhill and Special Constables strengthened their relationship they could work together to boost the numbers of officers available to patrol. In recent weeks, there has been more requests for Special Constables to assist with patrols of hotspots as there has not been any PCSOs available; therefore, hopefully this improvement can progress in the future. If the three available Specials in Townhill were to work equally between response teams and NPT it would be more efficient for overall crime rates. 
· Recommendation 2: Improving Multiagency Participation
Working together with other agencies is fundamental when trying to tackle any problem. Some of the respondents of the questionnaire agreed with this, stating that working closely with schools, local councils and social services would help to combat anti-social behaviour. According to Glasgow Council (2013) asset mapping is when organisations work with a community to focus on their positive skills at improving a problem instead of concentrating on their negatives within the community. This would work effectively in Townhill if organisations worked with the community and the Phoenix Centre to tackle anti-social behaviour. 

This is also important for violent and drug crimes which have both increased dramatically, the Scottish Violence Reduction Unit (2019) has improved the level of violence in Scotland by working together with local police and the health service. Scotland now treat violent crime as a public health problem as a pose to a criminal problem; this has dramatically improved the level of offending in once dangerous cities like Glasgow. Perhaps if this was to be implemented in Wales, the streets would be safer overall. 
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